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Paboyas nporpamMmma cocTaB/ieHa C y4eTOM Tpeb6oBaHMA:

e (pefepasbHOro rocyfapCcTBeHHOro o6pa3oBaTenbHOro CcTaHAapTa BbICLIEro
obpazoBaHns (®Proc BO) No Hanpae/ieHWO .MNOATOTOBKMN 44.03.04 -
MpogeccnoHanbHoe obydyeHne ( Mo oTpacnam), YTBEPXAEHHOI0 WU BBELEHHOrO B
pelicteme ¢ npumkasoM MuHucTepcTBa o6pa3oBaHMA UM Haykum Pd oT ] okTa6ps
2015 r Ne 1085;

© nopagka opraHusauuMy M OCyLLeCTBAeHWA 06pa3oBaTeNlbHON AeATeNbHOCTU
no obpasoBaTesbHbIM MporpaMmam BbiCWero o6pas3oBaHWs - MporpaMmmam
bakanaBpuarta, nporpamMam cneylianuTeta, nporpaMmaMm  MarucTpaTtypsbl,’
YTBEPX/AEHHOr0 npuKasom MwuHuctepcTea o06pa3oBaHUA U  Haykm PP ot
05.04.2017 r. Ne 301;

© npodeccMoHanbHOro cTtaHgapTa «[llefaror NpogeccUoHanbHOro 0By4YeHus,
npodeccMoHanbHOro o6pas3oBaHMS W AOMOMAHUTENBHOTO0 MNPOecCMOoHanbHOrO
obpasoBaHUsA» YTBEPXAEHHOr0 W BBEAEHHOr0 B AelicTBue nprKasom
MwuHucTepcTBa Tpyfa U counanbHoi 3awnTel PO oT 8 ceHTa6ps 2015r Ne 608H;

© ocHOBHOII 06pa3oBaTenbHOn nNporpammbl PrEO0Y BO Benropoackuii FAY
no HanpaBneHuto nogrotoBkn 44.03.04 «[podeccmoHanbHoe 00y4eHue
(3KOHOMMKa U ynpaBneHue)».

CocTaBuTenb: goueHT CTpyyaeBa TI\/{) JOUEeHT Kaeapbl Sllo6umosa H.A.
PaccMoTpeHa Ha 3acefaHum kadegpbl NpodeccuoHanbHOro o6yyeHuns u
coumanbHO-NefarorMyeckux AUCLMnInH

npoTokon Ne

3aB. Kahegpoin _ HukynuHa H.H.

OpobpeHa .MeTOAMYECKOA KOMUCCUE 3KOHOMUYECKOro (hakynbTeTa
npotokon Ne

MpeacegaTens MeTOAMYECKON KOMUCCUN
3KOHOMMYECKOTo hakynbTeTa . UepHbix A.N.



I. EJIb U 3AJAYHN JUCHUIIJINHBI
1.1. Henb: @PopmupoBaHHe KOHMIUKTONOTHYECKOW KOMIIETEHTHOCTH, ITOTyYCHHE
CHUCTEMHBIX 3HAHUH B 00JIACTH TIEAATOTHIECKON KOH(PITUKTOIOTHH.
- IOHAMATh CYITHOCTH MIOHATHH U KATETOPHI TIeTarOrHIeCKON KOH(DIUKTOIOTHH;
- BBIIBIATH OCOOEHHOCTH TIEAATOTHYECKOTO B3aMMOJEWUCTBHSA W €T0 KOH(IHKTHOTO
MOTEHIMAA,;
- I3y4aTh BO3MOXKHOCTH YIIPABIICHUSA KOH(PIIMKTAMHU B TIEJATOTHYECKHAX CHCTEMAX.

1.2. 3apauu:

1. 3HAKOMCTBO C TUHAMHKOW MPOTEKAHUS TEAATOTHYECKUX KOH(DIUKTOB U CTPATETUAMHU
MOBEJECHUA B HUX,

2. V3y4eHne OCHOBHBIX TTOJIOKEHUH TEOPHUH TEAATOTHIECKOTO KOH(IIUKTA;

3. M3yuenue cTpaTeruii moBeACHUS TFOIEH B KOHPIUKTHOW CUTYalINH;

4. @OOopMHPOBaHHE HABBIKOB YIPABJICHUA TPYJOBBIMH H  OPTaHU3ALMOHHBIMH
KOH(IJIMKTaMH;

5. ®opMHupPOBaHKE HABBIKOB PA3PEUICHHUA PA3THYHBIX KOH(MIHKTHBIX CHTYALUH.

_ IL MECTO JUCIHILIHHBI B CTPYKTYPE
OCHOBHOI1 NOPECCHOHAJIBLHOI OBPA30BATEJILHOI TPOT' PAMMEI
(OTIOI)

2.1. Huxa (pazaen) OIIOLI, K KOTOPOMY OTHOCHTCH AUCHUIIJIMHA
I[I/ICL[I/IHJ'II/IHa «HenarornquKas{ KOH(bJ'II/IKTOJ'IOFI/Iﬂ» OTHOCUTCA K O6ﬂ3aTeJ'IbeIM
OUCIUIUTMHAM ~ BApUATUBHOH YaCTH OCHOBHOW  mpodeccuoHaNbHON — 00OpasoBaTebHON
nporpammsl (b1.B.06)

2.2. Jlormueckasi B3aumMocBs3b ¢ Apyrumn yacrsavu OIIOII

HaumenoBanue mnpexmecTByromux auc- | Punocodus, obmas mncuxonorus, obOmas
UMIUIMH, MPAKTHK, Ha KOTOPbIX 0a3u- | npodeccroHaIbHas MEeOaroruka.
pyeTcs JaHHASI AUCUMIIMHA (MOAYJIb)

0o0LIEeCTBa U MBILLUJIEHUS.

noaAroToOBKe 06yqalo1unxcs1 MCHUXOJIOTHUN U COLIUAJIBHBIX HAYK.

HCTOYHUKOB (MOHOTpadwii, cTaTeil, TE3UCOB).

3HaeT OCHOBHBIE 3aKOHOMEPHOCTH  Pa3BUTHUS

¥Ymeer npaBWIBHO  HCMOJB30BaTh  OCHOBHBIC
TpedoBanus K npeABAPUTEIbHOM MOJIOKEHUS oOeit MENArOruKH, oOreit

B.]Iaz(eeT HaBbIKaMH KOHCIICKTHPOBAaHUA HAYYHBIX

I. OEJDb U 3ATAYHN JUCTIUIIJINHbI

1.1. Hean: @opmupoBanre KOHQIUKTOJOTUISCKON KOMIIETEHTHOCTH, MOJyY€HUE CHUCTEMHBIX 3HAHUN

o0J1acTu megarorn4eckoil KOHMIUKTOIOTHH.

- IOHUMAaTb CYH_[HOCTB HOH;[TI/Iﬁ nu KaTeFOpI/IfI nenarornqecxoﬁ KOH(b.]'II/IKTOJ'IOFI/II/I;

- BbISIBJIATH OCO66HHOCTI/I negaroruuyeCKoro BSaHMOI[efICTBHﬂ U ero KOH(b.]'II/IKTHOFO IOTCHIHUAJIa,
- I/ISY"IaTb BO3MOKHOCTHU ynpaBJ’IeHI/Iﬂ KOH(bJ'II/IKTaMI/I B IeJarorit4yeCKmux CUCTemMax.

1.2. 3apaun:

1. 3HaKOMCTBO C HHHaMHKOfI MPOTCKAHUA NNEAArOrnueCKux KOH(I)J'II/IKTOB U CTPATCTUAMU NTOBEACHUSA B HUX

2. MI3yueHne OCHOBHBIX ITOJIOKEHUH TEOPHH MEAArorHiecKoro KOH(PINKTA,
3. M3yuenne crpaTeruii moBeneHus Jroaei B KOHQINKTHONH CUTYaLnHY,
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4. @opMupoBaHHME HABBIKOB YIPABICHUS TPYIOBBIMH M OPraHU3ALMOHHBIMU KOH(IUKTAMH;
. @OopMHpPOBaHNE HABBIKOB PA3PEIICHUS] PA3IUIHBIX KOH(PIUKTHBIX CUTYALHH.

wn

IIL. MECTO JUCHUILINHBI B CTPYKTYPE OCHOBHOH MO®ECCHOHAJIBHOM
OBPA3OBATEJIBHOU ITPOI'PAMMBI (OIIOIN)

2.1. Huxa (pazaen) OIOIL, k koTOPpOMY OTHOCHTCS AHCHHUIJIMHA
«Ilegaroruueckass KOHQIMKTOJOTHS» OTHOCHTCS K OOS3aTENbHBIM TUCIHILIMHAM BapUATHBHC
94acTH OCHOBHOM oOpa3oBatenbHoi porpammsl (b1.B.08)

2.2. Jlornyeckasi B3auMOCBsI3b ¢ apyrumu yactsamu OIIOII
HaumenoBanue mnpeqmecTByromux auc- | Punocodus, obmas mncuxonorus, obdmas u
UMIUIMH, MPAKTHK, HAa KOTOPbIX 0a3u- | npodecCHOHANIbHAS ITeAArOruKa.
pyercs JaHHAsI AUCUMIIMHA (MOAYJIb)

3HAeT OCHOBHBIE 3aKOHOMEPHOCTH  Pa3BUTHSI
0o0LIEeCTBa U MBILLUJIEHUS.

¥Ymeer mnpaBWIBHO  HCHOJB30BATh  OCHOBHBIC
TpedoBanus K npeABaAPUTEIbHOIM MOJIOKEHUS oOeit MEJArOruKH, oOreit
NMOAr0TOBKE 00y4ar0IHXCs TICUXOJIOTUH U COLTMAIbHBIX HAYK.

BJ'laZleeT HaBbIKaMH KOHCIICKTHPOBAHHA HAYYHBIX
HCTOYHUKOB (MOHOTpadwii, cTaTeil, TE3UCOB).

I11. OBPA3OBATEJIBHBIE PE3YJIBTATBI OCBOEHUA
JANCIMIVINHBI, COOTBETCTBYIOINNE ®OPMUPYEMBIM KOMIIETEHIINUAM

Koabt DopMyJIMPOBKA KOMIETEHIHH
Ilnanupyembie pe3yabTaThl 00y4eHHsI 110
KOMIIe-
. AUCHHUILINHE

TeHUHI

OK-5 CNIOCOOHOCTBIO paboraTh B | 3HaTB criocoOb! 3 (PeKTHBHOrO KOMMYHHUKATHBHOT'O
KOMaHJE, TOJIEPAHTHO | B3aUMOZEHCTBHS B c(epe OeNOBbIX OTHOLICHHUI],
BOCIIPUHUMASI COLIMAJIbHBIE, | ATUKY AEJIOBOrO OOLIeHNs,

STHUYECKUE, KOH(DECCHOHAJIbHBIE M | YMeTh OPraHH30BbIBATH MEKJIMYHOCTHBIE OTHOLIE-
KYJbTYPHBIC pa3Inviusd HHU B KOJUICKTHBE C YUETOM COLHAJIBHBIX, 3THHUYC-
CKHUX, KOH(PeCCHOHATBHBIX U KYJIbTYPHBIX PA3THYHIA;
Baagers cnocoOHOCTBIO K AEJIOBBIM KOMMYHHKA-
UM B KOJUJICKTUBE C YUETOM COLIMAJIBHBIX, 3THHUYC-
CKUX, KOH(pEeCCHOHATBHBIX
U KYJIbTYPHBIX PA3JIUUHH .

OIIK-8 TOTOBHOCTBIO MOZENUPOBaTh | 3HATH ~ METOABI  HCCIENOBAHMA W METOMBI
CTpaTErHuio u TEXHOJIOTHIO | MPO(MIAKTHKY U pa3perieHusi KOH(IUKTOB;,
o0meHus hil) & pemenus | YMerb  KIacCUPUIMPOBATh  KOH(PIUKTBI U
KOHKPETHBIX  MPO(eCCHOHANBHO- | MPUIHHBI BO3HUKHOBEHHUSI KOH(TUKTHBIX
NeNarormdeckux 3aaay CUTYaLUH;

Baaners HaBbikamu KiaaccuUKAITMN KOH(IHNKTOB
U TPUYUH  BO3HUKHOBEHHS]  KOH(JIMKTHBIX
CUTYaLIHIL.

IIK -8 TOTOBHOCTBIO K OCYLIECTBJICHUIO | 3HATH nepeveHb IMarHOCTHYECKOTO
OUATHOCTUKH W TPOTHO3MPOBAHUS | MHCTPYMEHTAPHUST 11 PACCMOTPEHHS]  THIIOB
pPa3BUTHA  JIMYHOCTH  pabodvMx, | IUYHOCTH pabovMX, CIYKAIIUX U CIELHATUCTOB
CJTY KAIIIX U CHELUAIMCTOB | CPEHETO 3BEHA,




CpeaHero 3BeHa

MNMK-9 rOTOBHOCTb K JOPMMPOBaHUIO Y
06yyatoLLmMXCs CNOCOBHOCTH K
npoMeccnoHaibHOMY
CamMOBOCMUTaHUIO

YMeTb NPUMEHATb Ha NPaKTUKE pasnnyHble BUAbI
AVAarHOCTUKA 1 MPOrHO3MPOBAHUS  Pa3BUTUS
MINYHOCTM  Paboumx, CheuuannucToB CpeaHero
3BEHA U CNyXalLyX;

Bnagetb HaBbIKaMu OCYLLECTBNEHMS
AVAarHOCTUKM 1 MPOrHO3MPOBAHWS  Pa3BUTUS
NINYHOCTM pabouMx, CAyXaliMX WU CreLmanucToB
CpeAHero 3BeHa.

3HaTb:

- BO3pacTHble 0CO6EHHOCTW NPOgecCnoHaIbHOro
CTaHOBNEHUS TUYHOCTM;

YMeTb:

- NPaBW/NbHO pearMpoBaTb Ha NOBeAeHUe ApYrux
NKOJeN, afeKBaTHO BOCNPUHMMATL Cebs 1
OKPY>XKatoLLWX;

BnapgeTb:

- YMEHMSIMX MO BOCMUTAHMIO W CaMopasBUTUIO
NPOMECCUNOHANTBHO 3HAUYNMBIX KauYeCTB IMYHOCTW.

IV. ObbEM, CTPYKTYPA, COAEPXXAHVE ANCUUTMTINHBI, BUAbI YUYEBHOW
PABOTbI N1 ®OPMbl KOHTPO1A SHAHNU

4.1. PacnpepgeneHne obbema y4ebHoM paboTbl Mo hopmamM 06yUHeHNSA

O6bem yuebHom

Bua paboTbl
paboThbl, Yac
PopmMbl 00yUeHNS (BHOCATCS AaHHbIE NO peann3yembiM opmam) OuHasa  3aoyHas
CemecTtp (Kypc) nsyveHNs AUCLMNINHDI 5/3 7
O6Lw@as TpyaoeMKOCTb, BCEro, Yac 216 216/6
3a4yeTHble eMHULbI 6
KoHTakTHasa paboTa oby4aroLmxcs ¢ npenogaBaTesieM 82 42
AyaNTOpHbIe 3aHATUSA (BCEro) 54 26
B TOM uucne:
Nexkunn 18 12
JNabopatopHble 3aHATUA - -
lNpaKTn4yeckme 3aHATUA 36 14
BHeayanTopHas pa6oTa (cero) 18 6
B TOM uucne:
KOHTpO/b camocTosATeIbHOM paboThl -
KoHcynbTaumm cornacHo rpatuky kagegpbl (1 vac B Hegento no 18 5
KaKaou dopme 06yyeHuns) 1yac X 18 Hep,
KoHCynbTpoBaHve 1 Nprem 3aLmTbl KypcoBOi paboThl - -
[MpomexxyToyHasa aTTecTayms 10 10
B TOM uucne:
3auet - i
Jk3ameH ( 1 rpynna) 8 8
KoHcynbTauus npeasksameHaunoHHaa (1 rpynna) 2 2
CamocTosiTenlbHas paboTa 06y4atoLMXcs 134 174
CamocToAaTeNbHasn pabota oby4arowmxcs (Bcero)
B TOM YmCrIe:
CamocTosTefibHas paboTa rno npopaboTke NEKUMOHHOIO MaTepuasna 10 10

(o1 20 po 60% oT 06bEMa NEKLNIA)

CamocTosTefbHas paboTa rno NoArotoBke K 1a60paToOpHO-NPaKTy- 20 10
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yeckmM 3aHATUAM (0T 20 Ao 60% OT 06bema nab.-NpakT.3aHATUIA)
PaboTa Hag Temamu (BOnpocamm), BbIHECEHHBIMM Ha CaMOCTOATE/ Tb-

50
HOE U3y4eHue
CamocTosTefibHas paboTta no BUAam MHAMBUAYa/IbHbIX 3aJaHuNiA :
NnoAroToBKa pedpepata, AoKnaja, NpeseHTaummn, KOHTPOIbHOM paboTbl 38
CTY[ieHTa-3a04HMKa
[MoAroToBKa K 3K3aMeHy 16

118

20
16

4.2. Obwasa CTpyKTypa AUCUNNIINHBI N BUAbI y4ebHOW paboTbl 00y4eHUS

HavmeHoBaHWe Moayrei v O6bembl BUAO0B Y4ebHOI paboTb! Mo popmMam 06yHeHIs, Yac
PASAENOB AUCLIATHG! OuyHast thopma 0ByueHms 3aouHast chopma 0byueHms
= SE % 1a° SE %
s &9 §|:<Su gc\s = §E§ gc:s
e T o5 & S8 g D00 om &
8 & =2 58 88 8 & vyg &5 88
1 2 3 4 5 6 7 8 9 D 1
26 18 » 28 14 26 12 14 6 174
Mopynb 1. «MeTogonorus,
MCTOPUSA M TEOPeTUUYeCKMe 4 4 8 4 x5 45 4 5 5 5
OCHOBbI Mefarornyeckom
KOH()/IMKTONOr NN»
1 MNeparorunyeckas
KOH()/IMKTONOrnSA: NpesaMerT, 7 2 - - 5 8 1 1 1 5
Lenm, 3HauyeHune B 06LLECTBE.
2. O6uas Teopus
nefarornyeckoro 7 - 2 - 5 8 1 1 1 5
KOH(MKTA.
3. Bo3HMKHOBeHMe U
PasBATE 7 - 2 - 5 7 1 1 5
KOH(/IMKTONOMMYECKNX
nae B negaroruke.
4. TloHATHE N (PYHKLUMK
nefarornyeckmx 8 2 2 4 0 7 1 1 5
KOH(/IMKTOB.
M Torosoe 3aHsTVe MO 5 5 15
moaynio 1
Mogynb 2. «KOHNKTbI B B8 8 16 6 3 4 5 9

pas3nM4HbIX chepax



HavmeHoBaHve Mogyrel v
pa3fienioB ANCLUMIVHBI

1

neaarornyeckoro
B3aMMO[ENCTBUSA»

1 Knaccudmkaums
KOH(IMKTOB

2. CTpyKTypa KOH(INKTA U
NMPUYNHBI ero
BO3HWKHOBEHUS.

3. PyHKUMN U AUHaMUKA

KOH(/IMKTOB.

4. BHYTPUNNYHOCTHbIE
KOH(IMKTbI. TUMbI
KOH(/IMKTHBIX MYHOCTEMN.
5. MeXNNMYHOCTHbIE U
rpPynnoBble KOHM/IMKTLI:
MHOroo6pasme ceep
CYLLIECTBOBaHWA.

6. KoH(inKTbI B
06LLe06pa3oBaTe/IbHOM
yupexkaeHuu.

7. Buabl 1 NpUYrHbI
KOH()/INKTOB B
nefarornyeckom npodtiecce.
8. MeToabl UccnefoBaHuA
nefarornyeckmx
KOH(IMKTOB

9. CneymmKa 1 MexaHu3m
BO3HMKHOBEHUA
nesarornyeckmx
KOH(/IMKTOB.
10.OcobeHHOCTH
KOH(/IMKTHBIX CUTyaumin n
YCNOBUSA UX Pa3BUTUA B
nefarormyeckom npotiecce.
M Torosoe 3aHaTHeE MO
Moayno 2

Mogynb 3. «OCHOBbI
npesynpexxaeHna u
perynvpoBaHus
nefarornyeckmx
KOH(/INKTOB»

1 MporHo3npoBaHue u
npogmniakTnKa
rnefarornyecknx
KOH(/IMKTOB.

~ Bcero

76

14

5
O6beMbI BUAOB YHeOHO PaboTbl N0 iopMam 0ByUeHMs, Hac

OuHast thopma 0ByueHms 3a0uHas hopma 06yHeHs
25 EE 2 1§ g5 2
ax S £ o8 k
E [ S = (@) §7 %S (@)

g 8% 88 28 § % bl 3 =3
& & 58 8 & & ¥g a8 OS8
3 4 5 6 7 8 9 10 n
2 - 1 4 7 1 2 4
- 2 1 2 7 1 2 - 4
2 2 - 4 7 1 2 4
2 2 - 4 5 1 - 4
- 2 1 5 4 - - 4
- 2 1 2 4 4
- 2 4 4 - - 4
- 2 1 2 4 - - 4
2 - - 4 7 - - 7

- 2 1 2 -

2
6 12 8 5 40 4 4 44
2 2 10 7 1 1 5



HanmeHoBaHMe mMoaynei u
pasfenosB AUCLUNAUHDI

OuyHasa popma obyveHUsn

L& Sor grouwmo.
o gsT agmurm»

1

N Bcero
w Jlekuywnun

SN

2. TexHonorus
npesynpexxaeHus
nefarornyeckmx
KOH(/INKTOB.

3. MNcuxonornyeckue
nocneacTauns
nesarornyeckmx
KOH(/IMKTOB.

4. KOHCTPYKTMBHOE
paspeLleHve
nefarornyeckumx
KOH(/INKTOB.

5. MegmatopcTso 1
perynmposaHue
KOH(D/INKTOB.

6. YnpasneHune cTpeccamu
ANA NpefynpexaeHuns
KOH(DINKTOB.

MW Torosoe 3aHAT e Nno moaynto 3 2 2

14

14

1h -

MoaroToBka pehepaTa, foknasa,
npeseHTayunm (KOHTPOAbHOI
pa6oThl)

B

JK3aMeH

6

Ob6beMbl BUAOB y4ebHOl paboTbl no hopmam obyyeHunsa, yac

BHeayanTopHas

pa6oTa u np.aTT.

(63}

10

CamocToATeNbHasn
paboTa

(o]

B

10

16

~ Bcero

26

3ao04yHasa hopma obyueHmns
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n ®
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4.3 CTpyKTypa 1 cofiep>kaHne ANCLMNIMHBI Mo hopMam 06yyeHns

O6beMbl BUAOB y4yebHOW paboTbl No popmMam
obyueHnsa, vac

HanmmeHoBaHWe MOAY/eid M pa3fenos AUCLUNANHDI

Mogpynb 1. «<MeTogonorus, UcTopus u
TEeOpPeTUYeCKMEe OCHOBbI Nearor M4ecKom
KOH(/IMKTONOrUn»

1.Meparornyeckass KOHPANKTONOMUSA:
npeameT, Lesn, 3HaveHMe B 0OLLECTBeE.

MOHATVE KOHJmKTa. PassiTvie
KoHywikTonorvm B CLLA v EBporie B KoHUe XLXB.
KoHdywktonorva B Poco. Jranbl  pasBUTUA

KoHQymKTonormm B Pocomt.  KoHQUMKTOnormva B
HaCTOALLEE BpeMsi Kak CaMOCTOSITENIbHas  HaydHast

peuvHa. OObeKT M MpedMeT  Hayku

3ao4yHasa popma

OuyHasa popma obyUyeHmns

Bcero

N
[
(2]

41

Nekunn

OOQ_)[SQ: ST

L

BHeayauT. pa6oTa

N
(o0

~

obyueHuns

=] ]
© o5
= \le]
o Hoog
@© -
=X a i
i = E3 =
S o 3 a =
= @ X o @
© o 5] n T
O m = u m
134 12 14 40
25 45 4 5 2
1

5 8 1 1

CamocT. paboTa

-
~
o

N
(3]



HaummeHoBaHWe MOAYy/ieil M pa3fenos AUCLUNANHDI

KOH(ANKTONOIrnK. 3agauu KOH(pAUKTONOrnMm
no3HaBaTe/lbHO-TeopeTn4HecKue 7] YTUANTAPHO -
npakTnyeckune.

2. Obuian Teopmsa negarornyeckKoro
KOH(/INKTA.

Mepuofm3aumnst MCTOPUN Nelarornyeckom
KOH(PANKTONOTMUN. MexgucumnanHapHble cBs3n
oTpacneii KOH(AUKTONOTUMN.

3. BO3HMKHOBeHMe 1 pa3BuUTHe
KOH(/IMKTONOrMYECKUX UAEN B Meaaroruke.

Mpo6nemMa KOHGNNKTa B BOEHHON HaykKe. KOH(MNNKTbI B
nmckycctBoBefeHUN. KOHANKTBI B UCTOPUYECKOW HayKe.
MaTemaTnyeckne MOAENUN KOHPNUKTHBIX ABAEHUNIA.
WccnepoBaHne KOHMAUKTOB B Megarornke u
ncuxonorun. M3yyeHne KOHHOIMKTOB B NOMIMTONOTNM,
npaBoBefeHUN, COLMOGUONOTUN U COLNONOTUN

4. TToHATME N PYHKUUM Nefarornyeckmnx
KOH()/INKTOB.

OCHOBHble BOMpPOChHI NejarornyecknXx KOHMIMKTOB,
KOMNAeKC NOHATMI n npobnem. KoMnnekCHbI xapakTtep
nefarormnyecknx KoOHMNMKTOB, CBA3b C APYTUMU
HayKamu.

M Torosoe 3aHaTune no moayno 1

Mogynb 2. «<KOHPAUKTbI B pasnnyHbIX
cthepax negarornyeckoro B3aMMopaencTBmsS»
1. Knaccngmkaumnsa KOH(/IMKTOB.

Mpo6nema knaccumkaumm. OCHOBHblE BU/bl
Knaccupurkalmm KOH(IMKTOB.

2. CTpyKTypa KOH(PAUKTA N NPUYMHBI €ro
BO3HWKHOBEHMSA.  JNIEMeHTbl  KOH(/IMKTa
lMcuxonornyecke KOMMOHEHTbI KOH(MKTA.
OcobeHHOCTH BOCNpUATUA KOH(/IMKTA.
OObeKTMBHble  (DaKTOpPbl  BO3HUKHOBEHUSA

KOH(MKTa. OpraHu3aumoHHo-
yrnpas/ieH4YecKune MPUYNHBI KOH(/INKTA.
CoumasibHO-MCMX0NornyecKmne MPUYUHBI
KOH(MKTA. JIN4YHOCTHbIE MPUYNHBI
KOH(/IMKTA.

3. DYHKUNM N JUHAMUKA KOH(/INKTOB.
MMonoXuTenbHble U OTpULATENbHbIE (PYHKLUMM
KOH(/imKTa.  OuHaMuMKa  KOH(/IMKTa  Kak
C/MIOXKHOFO  COLMaNbHOr0  SBMEHWUA  HAxXo4uT
CBOE OTpaXeHWe B [BYX MOHATUAX: 3Tanbl
KOH(/IMKTA M (ha3bl KOH(IMKTA.

4. BHYTPUNINYHOCTHbIE KOH(/IMKTbI. Tunbl
KOH(D/IMKTHbIX JINYHOCTENA.

O6beMbl BUAOB yYyebHOW paboTbl No popmMam
obyuyeHMs, yac

3ao4yHasa popma
OuHasa popma obyUyeHmns

oby4veHunsn
§oE -
M o © M o
o] = o]
X £ 8 K os
4]
& £ = & F
= £3 s - < £) =
= =
e 3 b 7 2 = I & 3
o 4 0 @ = o X 0 @
o @ T ] o @ c3 T
@ =, m O o =y [
7 2 5 8 1 1 1
7 2 5 7 1 1
18 2 2 4 10 7 1 1
2 2 15

7 2 1 4 7 1 2
1

5 2 2 7 1 2

8 2 2 4 7 1 2

8 2 2 4 5 1

CamocT. paboTa

15

49



HaMeHoBaH1e MOIy/eii 1 pa3aesios AUCLIMM/IVHI

Mpupoga BHYTPUIMYHOCTHBLIX  KOH()/INMKTOB.
MepexxmBaHue BHYTPUINYHOCTHOI O
KOH(/IMKTa. BHYTPUINYHOCTHBIE KOH(/IUKTBI
N cyvumpasbHoe MOBeAeHWe. Ynpas/ieHue
BHYTPUINYHOCTHLIMU KOH(NKTaMK.

5. MeXX/IMYHOCTHbIe n rpynnosble
KOH()/IUKTbI: MHOroobpasue coep
CyLlecTBOBaHUA. HactynneHue, 060pOHa,
YK/IOHEHME,  OTCTYM/eHWe KaK OCHOBHble
MeTo/pbl ynpas/eHns MEXTPynoBbIMU
KOH(MKTaMW.

6. KoH(MKTbl B 06Le06pa3oBaTe/ibHOM
yupexaeHnn. OCOGEHHOCTU  KOH(MKTA B
o6LeobpasoBaTenibHOM  WKone.  Crieundmka
KOH(p/IMKTa B CpefHecneLmasibHbIX U BbICLLEM
06pa3oBaTe/bHbIX YUPEXAEHUSAX.

7. Buabl N MNpUYMHBbI  KOH(IMKTOB B
nefarormyeckom rnpotiecce.
MpegynpexaeHue 7 paspeLueHue
nefarorMyecknX KOH(/IMKTOB.

8. MeToabl vccefoBaHUA Mefarornyeckmnx
KOH(NMKTOB. CTpyKTypa negarornyeckoro
KOH(MKTA. CyObeKTbl  Meaarornyeckux
KOH(MKTOB. OCOBEHHOCTU MNefarornyeckmx
KOH(/IMKTOB. MeTogbl nccnefoBaHus
nefarormyeckux KOHMAMKTOB. OCO6EHHOCTU
METOLOB  WCCMefoBaHWUsA  Mefarormyeckmx
KOH(/IMKTOB.

9. Cneungunka n mexaHn3M BO3HUKHOBEHWS
nefarornyecKmUx KOH(/IMKTOB.

10.0Cc06eHHOCTU KOH(TMKTHBLIX CUTYyauUuii 1
YyCNoBUA WX pasBUTUA B Mefarornyeckom
npouecce. XapaKTepucTMka  KOHMIUKTHbIX
cuTyaumii B Mefarornyeckom  Mpouecce.
PasBuTMe  MefarorMyeckux  KOH()/IMKTOB.

Ycnosus pasBUTUA nefarormyeckmx
KOH(/IMKTOB.
//FToroBoe 3aHATVie M0 MOZY/IHO 2

Mogaynb 3. «OCHOBbI NMpeaynpexxaeHns u
perynupoBaHus nejarornyecknx
KOH(/IMKTOB»

Pazgen: IMporHosvposaHye 1 NpognnaKTnKa

O6beMbI BUAOB YHE6HO PaboTbl Mo hopmMam

00yueHus, Yac
3aouHast (hopva
OuHast (hopma 06yueHus 06yueHus
- ©
i g & b 2
x & 3 8
: B8 2 23
S §0§F2 8B §a¢
8§ & 48482884
8 - 2 1 5 4
5 - 21 2 4
6 - 2 - 4 4
5 - 2 1 2 4
6 2 - 4 7 - -
5 - 2 1 2
2 2 2
% 6 12 8 50 4 4 4

CamocT. paboTa
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O6bembl BUAOB Y4ebHOIM paboTbI Mo hopmam
HanmeHoBaHVe MOoayneii 1 pa3aerioB ANCUMNINHBI 00yHeHus, Uac

3aoyHas thopma
OuHast (hopma 06yueHus 06yueHus

Bcero

Jlekupn

L = :Q@X =%
BHeayaut. pabota
CamocT. pabota
Beero

Jexupm

€ X =X
BHeayaut. pabota
CamocT. paboTa

KOH()/IMKTOB

Tema: OCOOEHHOCTM MPOrHO3VPOBAHIA U

NPOUNAKTMKA  KOHIMKTOB. CouparibHO-

MCVIXQ/IONECKYIE YCTIOBYA MPOMIIAKTVKIA KOHJYTKTOB.

MeTOzbI NMCUXOKOPPEKLIM  KOHJYIKTHOO MOBEEHI. “ 2 2 - 10 7 1 1 5
MeTog, 6arnaHca porei, B3ayvHbIX COrTiacuii,

npenyrnpexaeHns yLepoa. CavoKOHTPOSb U
CcamoperyrsaUps. YBadkeHvie, nparvatvism, osepre 1 Ip.
Tema: TEXHO/OMVA MPELYNPEXKAEHNA KOHJMKTOB.
YUeT nHayBILyasibHbIX 0CO0EHHOCTEN CyOLEKTOB.
TonepaHTHOCTL U pasiins. MeToab! IOCTVDKEHA
ApeKTVBHOCTV B pabOTE C MEPCOHrioM M KeHmat, 4 - 2 2 10 7 1 1 5
Me>yHapoIHOe MpaBo Y MEXKyHAPOAHbE KOHJYIMKTLI
[MpefyrpexaeHe KOHJYIIKTOB KOMMETEHTHLIM
OLIEHVBAHVEM

Tema: [1CHXO0MOrM4YecKvie NoceaCcTsA
KOHJUIMKTOB. [McmXorioryyeckast CTpyKTypa

CYVILIMANEHOTO NoBeeHVs. Movenibl B 0BLLEHN C 9 2

cyvpaeHTom. Crpecc 1 ero ocobeHHoCTV. CTpecch! U
YpaB/ieHre SMOLYIOHa TbHBIMI COCTOAHSIMA.

[Mcvxonormyeckyie 3aLLThbI JIAHHOCTIA.

Tema: KoHCTpyKTVBHOE pa3peLLeHve
MeaarornyeckMX KOHGYIMKTOB. YCIOBUA U (PaKTOpbI 1%
paspeleHd  koHqymkTa.  Crpareruss M Criocoob!
Pa3PELLEHVA KOHJY KT

Tema: MeawvaTopcTBo 7 perynMpoBaHue
KOH(MKTOB.  PesynbTalMBHOCTL ~ Meyiatopckod 14 - 4 - 10 5 5
[JEATENBHOCTU. VKA Pery/ivipoBaHs KOHQYIKTOB.

Tema: YTPaB/EHVE CTPeccaMy AN NpeaynpexaeHm

KOHMKTOB.  Bugpl M (PyHKWAM  MeperoBopoB.

JHammKa neperoBopHoro npoLecca. IMevxanornyeckvie

MEXaH/3Vb| N TexHorormd  neperosopos. 9 2 2 2 5 5 5
[MevxanoryHeckyie YCoBuA yerexa Ha neperoBopax My

JOCTKEHM  peLLeHns,  Crelydwika  BeeHW

MePEroBOPOB C MPOTVBHMKOM.

M Torosoe 3aHaTne no MoAayno 4. 2 2

MoproToBkapedepaTa, Aoknaja, npeseHTayum 10

(KOHT poNbHOW paboThl) 10 20 20

SK3aMEH M0 BCEMY KYPCY AVCLMMMHB. 26 10 16 26 10 16

V. OLIEHKA 3HAHWM 1| ®OHJ, OLIEHOYHbIX CPEACTB A1 MPOBE/E-

HUA TEKYLENO KOHTPONA 3HAHUA N MPOMEXYTOUHOW ATTECTALUU
OBYUYARKOLLINXCHA no ANCUNTTNHE «MEOATOIMMYECKAHA
KOH®JTIMKTO10I NA»

5.1. ®opMbl KOHTPO/IA 3HAHWIA, PEMTUHIOBasi OLEHKa U hopmupyemble
KOMMeTeHUMN (gqHeBHas hopma 0by4veHNS)
HanmeHoBaHMe PerTUHIOB, O6bemM yyebHo paboTbl  dopma
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pedepara

MonyJiel 1 OJIOKOB é 5 | g KOHTPOIA
o = < S E’ < |3Hanmii
a = 7] 9 B = Py
S = @) = T © O o %
o g = = o H\Q g =
> > S | o3 s 2 g
ag & = |55 5 e
8 |z|E|la |2E5 e
= Elg|lo |&9 ¢ = 5
st |2|E|€ |29z S &
= lolels |a S0 ©
Bcero mo qucouninHe OK-5; JK3aMeH 100
OIIK-8; |21
18] 36 | 18 [ 134
[K-9 6
IK-8
L Bxoowuoit peiitmune 5
11. Pybescusiit peitmunz 75
Monyas 1. «BBenenue B OK-5;
Y " 41| 4| 8 | 4|25
NeJArOTHYECKYH) KOH(IMKTOI0THION
1.|. Ilpenmer u 3anauu OK-5 YcrHbli 3
KOH(JIUKTOIOTHH T2 - - 5 ornpoc
2. [McTopust 0OT€4eCTBEHHOM OK-5 Y cTHBI 3
KOH(JIUKTOIOTHH 7 5 5 orpoc,
MOJTOTOBKA
pedepara
3.| OTpacnu OTe4eCTBEHHOI OK-5 VYcrHbii 3
KOH(JIUKTOJIOTHH orpoc,
71 -1 2 - 5 | moaroroska
pedepara
4. | XapakTepucTrka 3apyOexHOM OK-5 YcrHbii 3
KOH(JIUKTOJIOTHU omnpoc
¢ ol-l2]2]:5 P
MOJTOTOBKA
pedepara
5.| Mertoabl uccneaoBaHus VY cTHbIH 3
KOH()JIMKTOB i
¢ 912 2 | s Orpoc,
CUTYaILMOHH
bIE 3a71A4H
HTOroBelii KOHTPOJIb 3HAHUI MO OK-5 s s KoHTponbHas
TeMaM MoayJis 1. paGora 15
Moayas 2. «OQ0mas Teopust
koHpmkTa. Konpaukrs B
¢ ¢ 63| 8|16 | 6 | 33
pa3sau4YHBIX cepax
NMeJAroru4ecKoro B3auMoaenCcTBUs
6. |Knaccudukarus KOHPIUKTOB OIIK-8; Y cTHbIit 3
1IK-9 OIpocC,
T1IK-9 712 - 1 4 | curyaumonn
b€ 3a71a4H
7. |CTpykTypa KOHPIUKTA U OIIK-8; Y cTHbIit 3
NPUYHUHBI €r0 BO3SHUKHOBEHUS [IK-9 OIpoc,
S 2 1 2 | noxroroBka
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8. | ®yHKIMYU 1 TMHAMHKA OIIK-8; VY cTHBIN 3
KOH(JIUKTOB IIK-9 orpoc,
8 2 4 | curyarmonn
bl€ 3a/1a4U
9. |Bayrpummunoctablie KOH(PIUKTHL |[OIIK-8; YcrHbi 3
Tunb! koHGMUKTHBIX JUuHOCTEH. [TK-9 3 1 4 ompoc,
CUTYaLMOHH
bl€ 3a/1a4U
10. | CemeiiHbie KOH(IUKTHL OIIK-8; Y cTHbI 3
Ko |8 2 5 onpoc,
11. [ MexnuaHOCTHBIE n|OIIK-8; Y cTHbIM 3
MEKTPYTITOBBIE KOH(DINKTHI IIK-9 ompoc,
IIK-8 5 2 2 CUTYallMOHH
bl€ 3a/1a4U
12. [Kondnukts! B chepe ynpasnenus |OITK-8; VYcrHbii 3
[1IK-9 ompoc,
1IK-8; MOATOTOBKA
IK-9 6 2 4 pedepara
CUTYaLMOHH
bl€ 3a/1a4U
13. | OxoHomuueckue, nonmurnaeckue |OITK-8; VY cTHbIH 3
Y MEKI'OCY1apCTBEHHbIE IIK-9 5 5 5 ompoc,
KOH(ITUKTBI CUTYaLMOHH
bl€ 3a/1a4U
14. [KoHpnukTs B OIIK-8; VYcrHbii 3
001mmeodpa3oBaTeIbHOM IIK-9 orpoc,
yUpEeXKIEHUU 6 i 4 | moaroToska
pedepara
CUTYaLMOHH
bl€ 3a/1a4U
15. |MHHOBAaLIMOHHBIE KOH(PJIUKTHI OIIK-8; YcrHbll 3
[IK-9 5 5 5 ompoc,
CUTYaLMOHH
bl€ 3a/1a4U
HTOroBelii KOHTPOJIb 3HAHU MO OIIK-8; 30
TeMaM MOAYJIs1 2. IIK-9 2 2 Kowrporshas
K-8 pabora
Monyan 3.
«OcHOBBI NpeaAynpekIeHus U 76 1 50
peryJiupoBaHusi NeJAroru4ecKux
KOH()JIUKTOB»
16. |IIporuo3upoBanue u OIIK-8; Y cTHBIIT 5
npodrIaKTHKa KOHQINKTOB IIK-9 orpoc,
%-g; 14 5 1o | MOAroTOBKa
- pedepara
CUTYaLMOHH
bl€ 3a/1a4U
17. | TexHosmorus npenynpexxaeHus OIIK-8; Y cTHBIH 5
KOH()JIKTOB IIK-9 14 2 10 ompoc,

ACJIOBad urpa
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18. | Ilcuxonoruueckue nocaencreust |OITK-8; Y cTHbIH 5

KOH(JIUKTOB IIK-9 orpoc,
ITK-8 121 - 2 > NeNIOBasi
urpa,

19. |KOHCTpYKTUBHOE pa3pelieHue OIIK-8; Y cTHbI 5
KOH(JIUKTOB IIK-9 orpoc,

IIK-8
14| - | 2| 2 | 10| Potee#
urpa,
CUTYaLIIOHH
bl€ 3a/1a4U

20. |MenuatopctBo u peryauposanne |OITK-8; Y cTHbI 5

KOH(JIUKTOB IIK-9 orpoc,
; TIK-9 -4 -1 ponesas
urpa,

21. |I1eperoBopHblii mpoLieCC Kak OIIK-8; Y cTHBI 5
(dbopMa peryIupoBaHus [K-9 9121 2 2 5 orpoc,
KOH(IIKTA ; TIK-9 poJieBasi

HTOroBelii KOHTPOJIb 3HAHUI MO OIIK-8; 15

KonTponphnas

TeMaM MOAYJIs 3 IIK-9 2 2 A60Ta

TK — 8: p

II1. Teopueckuii peitmune 10 10 TToroToBKa 5

pedeparos

1V. Boixoouoit peiimunz 26 10 | 16 16 15

5.2. Ouenka 3HaHHUI CTyJeHTa

5.2.1. OcHOBHbBIE NPUHLIUIBI PEHTHHIOBOMN OLIEHKHU 3HAHUH

OueHka 3HaHMM MO AMCLUIIIMHE OCYINECTBJSETCS COIJIACHO TMOJOXKEHUI0 «O equHBIX
TpeOOBAaHUAX K KOHTPOIO U OLICHKE Pe3yJIbTaToB 00yueHus:: MeToanuecKkue peKOMEeHIaIiH o
NPAaKTUYECKOMY TIPUMEHEHUIO MOAYJIbHO-PEHTHHIOBOI CUCTEMbI OOYUEHUS.

YpoBeHb pa3BUTHSI KOMIETCHIINI OIICHHBAETCS C TIOMOIIBIO PEHTHHTOBBIX OAJIJIOB.

Maxkcumym

PeriTunru XapakTepucTHKA PeHTHHIOB
0an0B

Bxonnoit OTpakaeT CTENCHp MOATOTOBICHHOCTH CTYACHTA K H3YUCHHUIO
quctmurabl. OTpenensieTcss Mo UTOraM BXOIHOTO KOHTPOJIS 5
3HAHWI Ha MEePBOM NMPAKTUYECKOM 3aHSATHH.

PybexHbrit Otpaxkaer paboTy CTyAeHTa Ha MPOTSHKEHHHM BCEro NEepHoaa
u3ydeHuss aucuuIuinHbl, OnpenensieTrcss CyMMoOW Oauios, 60
KOTOpbIE CTYACHT TMOJYyYUT IO pPe3yJbTaTaM HU3y4YeHHUs
Ka)K10r0 MOJyJIsl.

TBopueckuii | Pe3ynpTar  BBINOJHEHUS  CTYAEHTOM  HMHJWBHIYaJIbHOTO
TBOPYECKOTO 3a/1aHusl Pa3JINYHBbIX YPOBHEHN CJIOKHOCTH, B TOM
YHCJie, YIaCTHE B PA3JIMUHBIX KOH(PEPEHIUAX U KOHKYypCcax Ha 5
MIPOTSPKEHUH BCErO Kypca U3yYEHUs AUCLUTIJIMHBL

Brrxognon SIBnsAeTcs pe3yapTaTOM arTecTaliyd HAa OKOHYATEJNbHOM 3Tale
W3y4YeHUs] NUCLIUIUIMHBI IO UTOraM cladu sk3ameHa. Otpaxaer
YPOBEHb OCBOEHMsI HWH()OPMAIIMOHHO-TEOPETUUECKOTO KOMIIO-
HEHTa B LEJIOM M OCHOB IPAKTUYECKOW MAEATENbHOCTH B
YaCTHOCTH. 30

OO0umit Omnpenessiercs MyTEM CyMMHUPOBAHUS BCEX PEHTUHIOB
PEUTHUHT 100

Hrorosas OLCHKa KOMHeTeHL{I/Iﬁ CTYACHTAa OCYIICCTBJIACTCA HYTéM ABTOMATHUYECCKOT'O
nepeBoaa 0aioB o0IIero peTHHra B CTAHJAPTHBIE OLEHKU.

|Hey,[[OBJ'IeTBOpI/ITeJ'IbHO | Y 1OBJIETBOPUTEIBLHO | Xopowo | OTIu4YHO
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| menee 51 Oanna | 51-67 Gannos | 68-85 Oanos | 86-100 OamnoB

5.2.3. Kputepuu oueHKH 3HAHUI CTYAEHTAa Ha DK3aMeHe

Ha »k3ameHe CTyAeHT OTBEHYacT B NUCBMEHHO-YCTHOH (hopme Ha
BOIPOCHI HK3aMEHAIMOHHOTO OnjieTa (2 Bompoca 1 3aj1ava).
KonnuecTBeHHas OLIEHKA HaA JK3aMEHE ONPEACIIETCS HAa OCHOBAHUU CIEAYFOLIUX
KPUTEPUEB!
o OLICHKY «OTJIMYHOY» 3aCIIy’>KUBACT CTYICHT, ITOKA3aBIINA BCECTOPOHHEE
CUCTEMATHUYECKOE M TINyOOKOE€ 3HaHWE Y4YeOHO-IPOrPaMMHOTO MaTepuasia, yMEHHE
CBOOOAHO BBINOJHATH 33JaHUSl, NPEIYCMOTPEHHBIE NPOrPaMMOii, YCBOMBLIMN
OCHOBHYKO M 3HAKOMBId C JOIOJIHUTEIIBHON JIUTEPATYPOH, PEKOMEHIOBAHHOMN
[IPOrpaMMOW; KaK MPaBWIO, OLEHKA «OTIMYHO» BBICTABIIACTCS CTYICHTAM, YCBOUBIINAM
B3aMMOCBSI3b OCHOBHBIX MOHATWUH JUCLUIUIMHBI U WX 3HAYCHHWE ISl MPUOOPETacMOid
npodeccun, TPOSBUBIIMM TBOPYECKHE CIIOCOOHOCTH B TMOHWMAHWH, W3JIOKEHUU H
MCIOJIb30BAHUN YUEOHO-TPOrPAMMHOTO MaTEpHana,;

J OLEHKY «XOpOLIO» 3aCiayKMBACT CTYIEHT, OOHAPY>KMBILIUI TOJIHOE
3HaHUE y4eOHO-IPOrPaMMHOI0 MaTepuaa, YCIIEIIHO BBITTOJTHS IO
OpeIyCMOTPEHHbIE B MPOrpaMMe 3aJaHus, YCBOMBLIMKA OCHOBHYIO JIMTEpATypy,
PEKOMEHJIOBAHHYIO B MpOrpaMMe; Kak MPaBHJIO, OLEHKA «XOPOLIOY» BBICTABISAETCS
CTYJCHTaM, MOKAa3aBIIMM CHCTEMATHUUECKUH XapakTep 3HaHWUM MO JUCLUUIUIMHE WU
CMOCOOHBIM K MX CAMOCTOSITEIbHOMY TMOMOJTHEHUIO U OOHOBJICHUIO B X0JI€ NalbHEHIIICH
yueOHOH paboThl M TPOPECCUOHATBHON ACSITENbHOCTH,

o OLICHKY «YAOBIETBOPUTENBHO» 3aCITy>KHBACT CTYIEHT, OOHAPY>KUBIIMI
3HaHHMsI OCHOBHOIO Y4YeOHO-IPOrpaMMHOTO Marepuaiga B 00beMe, HEOOXOIUMOM st
JaJIbHEHIIEH yueObl W mpeAcTosmei padoTel Mo mpodeccuu, CHpaBISIOIIMACT C
BBIMOJITHEHUEM 3a[aHUAN, MPEAYCMOTPEHHBIX IPOrPaMMON, 3HAKOMBIM € OCHOBHOM
JIATEPATYPOH, PEKOMEHI0OBAHHOMN MPOrpaMmoOi; Kak MpaBuo, OLICHKA
«YIOBJIETBOPUTEIIBHO» BBICTABIIAECTCA CTYJCHTaM, IOMYCTUBIIMM IOTPEIIHOCTH B
OTBETE HA K3aMECHE W MPH BBINOJHEHUH K3aAMEHALMOHHBIX 3aJaHUii, HO 00IaJar0mmM
HEOOXOIMMBIMH 3HAHUSMH JUTSl UX YCTPAHEHUS IOl PYKOBOJACTBOM MPENOAABATENS,

J OLICHKA «HEYAOBIECTBOPUTEIIBHOY BBICTABJISICTCS CTYIEHTY,
oOHapyXUBLIEMY MPOOJIEMBI B 3HAHUSAX OCHOBHOTO y4E€OHO-IMPOrPAMMHOIO MaTepHana,
JOMYCTUBIIEMY MPUHLMIAAIBHBIE OWMWOKKM B  BBIMOJHEHUU MPEAYCMOTPEHHBIX
NporpaMMoOil  3aJlaHWii; KaK MPABHJIO, OLEHKA «HEYAOBIETBOPUTEIIBHO)» CTAaBUTCS
CTYJEHTaM, KOTOpPbIE HE MOryT MpPOJAOJDKaTh OOyYEHHME WM MPUCTYNHTh K
npo(PeCCHOHATTBHOM NEATENBHOCTH MO0 OKOHYaHWM By3a O€3 JOMOJIHATEIBHBIX 3aHATHIA
10 COOTBETCTBYIOIEN NUCIIATUINHE.
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53,  ®0HA OUeHOYHbIX CpPeACTB. TWMNOBble KOHTPO/bHbIE 3a4aHUA UK
NHble MaTepuasbl, HEOOXOANMbIe ANA OLEHKN (DOPMUPYEMbIX KOMMETEHL MM
no gucuunnuvHe (NpunoXxeHve 2)

VI. YYEBHO-METOAQNYECKOE N1 NHPOPMAUWVMOHHOE OBECIEYEHUE
ANCUNMNTNHDBI
6.1. OcHoBHas y4yebHasn nuTepaTypa
1. Knbaros A.K. KoHtpnvkTonorus: YuebHuk/ A.K. KnéaHos, N.E. BopoxelikuH, [. K.
3axapos, B.I".KoHoBanosa; Mo pea. A.A.KnbaHosa.-M3a. 2-e, nepepab. v gon. - M.: VHdpa. -
M, 2014. - 302 c. 102
http://znanium.com/bookread2.php?book=405091

2. JononHuTtenbHaa nutepartypa
1 KoHdimkTonornsa: Yueb. nocobue / E.A. 3emeanvHa. - 2-e u3g. - M.: UL, PUOP: HWL|
WHppa-M, 2013. - 141 c.: 70x100 1/32. - (BINO: bakanaspuar). (0610XKa, kapMm. popmat) ISBN
978-5-369-01082-2 http ://znanium.com/bookread2.php?book=368679
2. 3eneHkoB, M. HO. KoHgnmkTonorunsa : YuebHuk / M. HO. 3eneHkoB. - M. : M3gaTenscko-
ToproBad kopnopauus «[dawkoB u K°», 2013. - 324 c¢. - ISBN 978-5-394-01918-0
http://znanium.com/bookread2.php?book=415117

6.3. YuebHO-MeToaNYeCKoe 0becrneveHre CamoCcTOATeNIbHOM paboTbl 00yYatoLLMXCS
no ancumnnuHe «lMegarornyeckas KOHG/IMKTONOM S

CamocrtosTenlbHas paboTa CTYAEHTOB 3aK/IOYaeTcd B MHUUMATMBHOM  MOUCKE
nHhopmauumn 0 Hambonee akTyalbHbIX MPOGMEMax, KOTOpble MMeKT O0/MbLLIOe MPaKTUYECKOoe
3HaYeHue 1 ABNAKOTCA NPeAMETOM Hay4YHbIX AUCKYCCUIA B pamKax M3y4YaeMon AUCLUMNHBI.

CamocTosTe/lbHas paboTa MMaHUPYeTCs B COOTBETCTBUM C KaNeHAapHbIMK MNnaHamu
paboueil nporpaMmbl MO AWCUMNNHE M B METOAMYECKOM EAMHCTBE C TEMATUKOM Y4eOHbIX
ayAUTOPHbIX 3aHATUIA.

Mpy caMOCTOATENIbHOM BbIMOHEHUW 33JaHMin 00yYatoLLMecs MOryT BbISiIBUTb TOT Kpyr
BOMNPOCOB, KOTOPbIA ycBOWAWN cnabo, U B Aa/lbHENLLIEM 00paTUTb Ha HWUX 0COG0e BHUMAHME.
KOHTpONb caMoCTOATENbHOW paboThl 00Y4aKOLLMXCSA MO BbIMOHEHWIO 3a[jaHN OCYLLLECTBNAETCS
npenojaeatefieM C MOMOLLbI BbIOOPOYHON M (DPOHTANbHOM MNPOBEPOK HA MPAKTUYECKUX
3aHATUSAX.

KoHcynbTaumMn  npenogaBaTens  MPOBOAATCS B COOTBETCTBMM  C  FpadiMKoMm,
YTBEPXKAEHHbIM Ha Kadhegpe. O6y4aroLMACH MOXKET 03HAKOMUTLCA C HAM Ha MH(OPMaLVOHHOM
cteHae. py HeoOGXOAMMOCTU [AOMONHUTENbHbIE KOHCY/bTaUMM MOTYT OblTb Ha3Ha4eHbl MO
COrnacoBaHuio ¢ npenogasatesieM B MHAMBUAYa/IbHOM MOPSIZKE.

MpMepPHbIA  KypC NeKUWin, cofepXkaHue W MeTOAMKA BbIMOMHEHUSI MPAKTUYECKUX
3afjaHnil, MeTOAMYECKME PEKOMEHAAUUN AN CaMOCTOSTeNbHON paboThbl cogepxatca B YMK
AUCUMNNHBI.

6.3.1. MeToan4ecKue yKazaHuUsa rno 0CBOEHWUIO AUCUMMN/INHDI

Bua yuebHbIx OpraHusaumns featelbHOCTU CTyfeHTa
3aHATUIN
Nekumns HanucaHne KOHCMEKTa NeKUMiA: KpaTKo, CXemMaTW4HO, Noc/nefoBaTeslbHO

(MKCMPOBaTb OCHOBHbIE MOMOXEHUS!, BbIBOAbI, (HOPMY/IMPOBKM, 0606LLIEHNS;
MoMeyaTb BaXKHbIE MbIC/W, BbIAENATb K/OUEBbIE CI0BA, TEPMUHLI. MpoBepKa
TEPMWUHOB, NMOHATUIA C NMOMOLLLIO 3HLMKIONEANIA, CNoBapel, CNPaBOYHIKOB C
BbINMCbIBAHWEM TO/IKOBaHUIA B TeTpadb. O603HAUNTL BOMPOCHI, TEPMMHBI,
MaTepuas, KOTOpbIi BbI3bIBAET TPYAHOCTM, MOMETUTb W MOMbITATLCA HaWTW
OTBET B PEKOMeHAyeMoil nutepatype. Ecnnm camoCTOSITENIbHO He Y/aaeTcs
pasobpaTbCca B MaTepuasne, Heo6xoanmo chopMynMpoBaTh BOMPOC U 3a4aTh
NpenoaBaTeNto Ha KOHCYNMbTaUWKM, Ha NPAKTUYECKOM 3aHATUWN. YAenuThb


http://znanium.com/bookread2.php?book=405091
http://znanium.com/bookread2.php?book=368679
http://znanium.com/bookread2.php?book=415117
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BHMUMaHVe CneayroLwwyM NOHATUAM (NepeuncneHe NOHITUM) 1 ap.
MpakTyeckne  [NpopaboTka paboyeil nporpammbl, yAensisi 0C060e BHMMaHWE LEeNsM U
3aHATUS 3afla4aM CTPYKType W COAepXaHut AUCUMNIMHBL.  KOHCNeKTMpoBaHue
NCTOYHMKOB. PaboTa C KOHCMEKTOM NeKuWid, MOArOTOBKa OTBETOB K
KOHTPO/IbHbIM BOMpOCaM, MPOCMOTP PEKOMeHAYeMOi nuTepatypbl, paboTa
TEKCTOM (YKa3aTb TEKCT W3 UCTOYHMKA 1 Ap.). MNpocaywmneaHmne ayamo- v
BMAeo3anuceid Mo 3afaHHON Teme, PpeLleHne CUTyauMOHHbIX —3afad,
PacCMOTPEHNE KOHMIMKTHbIX CUTYyaLWid, NPOBEAEHME KOHTEHT - aHam3a
CPefCTB MaccoBOM MHGOpMauuyM Ha MpeameT OTCNEXMBaHWUSA  PasBUTUS Y
paspeLleHus MOSIUTUYECKMX, 39KOHOMUYECKUX, CouMaIbHbIX n
MEXYHapPOHbIX KOH(IMKTOB.
NHaveuayanbHbl  3HAKOMCTBO C OCHOBHOM W [OMOSIHUTE/IbHOW  /ITEPATYpPOM,  BK/IHOYas
e 3afjaHus CMpaBOYHble M3[aHWs, 3apyOeXHble WCTOYHWKM, KOHCMEKT OCHOBHbIX
MOMIOXKEHWI, TEPMWHOB, CBEAEHWI, TPebyrowWmX A1  3anoMUHaHUS  ©
ABNSAOLLMXCA OCHOBOMONaratowumu B aToin Teme. CocTaB/eHMe aHHOTaUMI K
NPOYUTaHHbIM  JINTEPATYPHbIM ~ UCTOYHMKaM W [p.  pacCMOTPeHue
BHYTPUINYHOCTHbIX ~ KOH(/IMKTOB ~ HAa  OCHOBEe  peiieKCun  CBOMX

nepeXxxmBaHni.
MogrotoBka K IMpy NOArOTOBKe K 3K3aMeHy He06XOAMMO OPMEHTUPOBATHLCA Ha KOHCMEKTbI
aK3ameHy NEKUUIA, peKoMeHAyemyto NuUTepatypy, MaTepuasibl, PacCMOTPEHHble Ha

NPaKTUYeCcKnX 3aHATUAX. PellaTb CUTYaUMOHHbIe 3a4a4n.

6.4. Pecypcbl  MH(OPMaUNOHHO-TENNIEKOMMYHUKALMOHHOW  ceTU  «/IHTepHeT»,
COBpPeMeHHble MpodecCMoHasIbHble  6asbl  AaHHbIX, WH(OPMALMOHHbIE CNPaBOYHbIE
CUCTEMB.

1 Poccwuiickas rocypapcteeHHas 6ubnmoteka URL: http// www.rsl.ru

2. basa npoeccnoHabHbIX AaHHbIX «Mup ncuxonorum» -http://psychology.net.ru/

3. Meparornyeckas 6ubNMOTEKA

http://www.gumer.info/bibliotek Buks/Pedagog/index.php

4. OtmumanbHbln  cadT MwuHUCTepcTBa nNpocselleHnss Poccuiickort  ®epepaummn -
https://edu.gov.ru/

5 OduumanbHbld calT MuHMUCTEPCTBa HayKM U BbICLUEro 06pa3oBaHuMs Poccuiickoi
®epepaumm - https://m.minobrnauki.gov.ru/

6. Moptan ®PegepasibHbIX rOCYAAPCTBEHHBLIX 06pa30BaTe/IbHbIX CTaHAAPTOB BbICLUErO
obpasosaHus http://fgosvo.ru/

7. depepanbHbIA  peecTp NpUMepHbIX  o6pas3oBaTenbHbIX — nporpamm  CMO
http://reestrspo.ru/

8. ®defepasibHbIA NopTan «Poccuinckoe obpasoBaHue» [ANeKTPOHHbIN pecypc]. — URL.
http://www.edu.ru/

9. http://lib.bsaa.edu.ru - 3b benropoackoro Fr‘AY

10. http://znanium.com - 3BC «3HaHUyM»

11. http://e.lanbook.com - 3BC «JlaHb»

12, http://ebs.rgazu.ru - 36C «AgriLib»

13. VHdopmaumnoHHo-npaBoBas cuctema «KoHcynbTaHTI10C»
http://www.consultant.ru
14. «["apaHT» aero.garant.ru
6.5. MepeyeHb NporpaMMHOro obecrneveHusi, MHPOPMaLMOHHBIX TEXHOIO0I NI

OnepaunoHHasa cuctema Windows;
MakeT nporpamm Microsoft Office;
MO SunRav TestOfficePro . O6HoBNeHMe. AkafieMunyeckas nuueHsus MO Anti-virus

Vil. MATEPUATbHO-TEXHUNYECKOE OBECIMNEYEHVE ANCUUNTMJTNHDBI
- y4yebHasa ayanTopus NEKUMOHHOMO TUMa, OCHaLleHHas TEXHUYECKMMU CpeAcTBaMn 06y4YeHUs
0N NpeAcTaBfieHUss  yyebHOM  MHGopmaumy  (MynbTUMeAuiAiHOe — 06opydoBaHWe  Ans


http://www.rsl.ru/
http://psychology.net.ru/
http://www.gumer.info/bibliotek_Buks/Pedagog/index.php
https://edu.gov.ru/
https://m.minobrnauki.gov.ru/
http://fgosvo.ru/
http://reestrspo.ru/
http://www.edu.ru/
http://lib.bsaa.edu.ru/
http://znanium.com/
http://e.lanbook.com/
http://ebs.rgazu.ru/
http://www.consultant.ru/
http://yabs.yandex.ua/count/FOjcrlxJnSy40000gO10ZhGLAOu5XPsBBvK1cmDkGxS198YxtCgW0ucpK2pw0vWRdgDJAWATb-W1fZcAlCOokmlSlBH_s0oziwa9VGYgBgMltHuClA7__0kD0Tq1tf0az96zDz_A0PVmVIcQjYXPXmAJ19a5GeoRznYsc7q7jP1P1g2bA102hvlt6BEGHuQqa5a6sQKe40BQa4U6b9xi6AUMCZEei41PSmUam0000781hl-jG9u7L_Ho0R41ihGG3090-V-jG9u7L_Ho0RcNw06xwe0ElyB5F1h1__________yFml1UwZjQ2-bj3SMF3zF__________m_k0TltjfRP8m7uUG7V1EMGyYljWoZrmBJ7kVIjzjRDRM5on5Hx8W00?q=%D0%B3%D0%B0%D1%80%D0%B0%D0%BD%D1%82+%D0%BF%D1%80%D0%B0%D0%B2%D0%BE%D0%B2%D0%B0%D1%8F+%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0
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[EMOHCTPaLMM Npe3eHTauuin (cnaiia-punsmoB) w BMAEODIbMOB, MpPOoeKTOp, 3KpaH,
KOMIMbIOTEP, ayaAnNoyCUnTelbHas cUcTeMa U T..);

-yyebHasi ayauTopusi ANS  MPOBEAEHUS MPAKTUYECKMX 3aHATWUIA, TPynMnoBbIX U
NHAVBUAYaIbHbIX KOHCY/IbTaLWNA, TEKYLLIEM 1 NPOMEXYTOYHOM aTTecTauyu;

- NMOMELLiEHME [y CAMOCTOSITE/IbHOM paboThbl 00YHatOLLIMXCS, OCHALLEHO KOMIMbHOTEPHOM
TEXHUKOA C MOAKMOYEHMEM K CeTU VIHTEpPHET W 3MIEKTPOHHON  MH(OPMAaLMOHHO-
obpa3oBaTe/ibHOW Cpeje By3a.

YLL.NPUNNOXEHUA

npunoxeHwue 1
CBEAEHWNA O AOMNOJTHEHUIN N NSMEHEHINU
PABOYE NPOrPAMMbI ANCLNIVHbI
HA 201_/201_YYEBHbI rOf,

Meparornyeckas KOH(bI'II/IKTO]'IOFI/IFl

aucumnamHa(Mogynb)

44. 03. 04 MNpodeccnoHanbHoe 06yyeHne
HarnpaB/eHHOCTb (NPOMW/bL): SKOHOMMKA W YrpaBNeHne

HanpasneHune I'IOAFOTOBKI/I/CI'IeLl'VIaI'IbHOCTb

[JOMNOJTHEHO (c ykasaHveM pasgera Pri)

M3MEHEHO (c ykazaHvem pasaena Pr)

YAAEHO (c ykazaHveM pa3aena Pri)

PeKBU3NTbI MPOTOKO/IOB 3acefjaHuii kadeap, Ha KOTOpbIX NepecMaTprBanach
nporpamma

Kadegpa Kaceapa

oT No oT No
faTa

fata
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Metonnyeckass KoMHUCCHs (aKyJbTeTa

«_» 201 roma, mpoTokoa Ne

[Ipeacenarens METOAKOMUCCHAUN

JlekaH ¢axynpTeTra

« 201 T

Ipunosxkenue Ne2

®OHJA OLHEHOYHBIX CPEACTB
AJIsl MPOBeAeHHs MPOMEKYTOUHOI aTTeCTALIMU 00y YarIHXCS

110 JHUCIHUTIIIHHE Ilenarornyeckass KOH(PJIUMKTOJI0TUS

HanpasiicHue noAroroBku  44.03.04. IlpodeccuonanbHoe 00yueHue
(o oTpacisim)
HAMPABICHHOCTH (ITPOHIb) IKOHOMHKA U yIIpaBJieHUe

kBanudukamus bakanasp



Maiickui, 201
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1.IlepedyeHb KOMIIETEHIHIT ¢ YKA3AHHEM 3TANOB HX ()OPMUPOBAHUSA B IPOLIeCCe OCBOEHHS 00Pa30BaTeIbLHOI

KOMHeTeHHI/Iﬁ nmo AMCIUIIJINHE

(I)OH)_] OLICHOYHBIX CPEACTB. TunoBbie KOHTPOJIbHBIE€ 3a1aHUA UJIKM HHbBIC MATEPHAJIbI, HCOﬁXOI{I/IMbIe AJIA OHEHKH (l)opanyeMblx

NPOrpaMMbl

Kon PopmyanpoBka Jran Ilnanupyemsbie pe3yabTaThl 00y4eHHS Haumenosanue HanmeHoBaHHe 0LIECHOYHOI0 CPEACTBA
KOHTPO- KOHTPOJIHPYEeMOii (ypoBeHb) Moayeii 1 (WIH) Texkyumii KOHTPOJIb IIpomesky-
JIHpyeMoii KOMIIETEHLHH OCBOEHHS pasaesios TOYHASA
KOMIIETEH- KOMIETEHLHH AHCLHIIHHBI aTTecTanus
HHH
OK-5 CIOCOOHOCTBIO [lepBbiii oTan | 3HATH: VCTHBII OMPOC HUTOTOBOC
paboTaTh B KOMaHAE, | (TOPOTroBOWH HABBIKU PabOTHI C HAYYHBIMH TCCTHPOBAHHUC,
TOJICPAHTHO YPOBCHB) HUCTOYHUKAMH (MOHOTpaduil, CTaTeH, Moayas Ne 1 CUTYAITHOHHBIC 3aJa49H | BOMPOCH! K
BOCIIPUHHMASI TE3UCOB) IO CICIIHATBHOCTH «BBeneHue B HOI[IUTOBKape(bepaTa C 3K3aMCHY
COLIMANIbHBIE, NeJArOrH4eCcKyr MPE3CHTAMCH
STHUYCCKHE, KOH(NIHKTOJI0r HEO» KOHTPOJTBHAS PadoTa
KOH()CCHOHAJIPHBIC
KYJIBTYPHBIC Bropoii atan YMeTh! . HTOT'OBOC
N VCTHBIH OTPOC
paznuaus (MpoABHHYTHIA | MPaBHIBHO HCTIONB30BaTh Kaaccuueckue | Mogyab Ne 1 TECTHPOBAHHE,
VPOBCHB) U COBPEMECHHBIC KOHLICTTLMN «BBenenne B | KOHTPO/BHAS PAdOTA BOIPOCHI K
«[lenarorudaeckoii KOHPIUKTOIOTHID) neAaroruecKyro 3K3aMEHY
KOH(NIHKTOJIOT HE0» CUTYALIMOHHBIE 3aJaY1
TpeTnii aTan BJIAJETD. MOATOTOBKA pedpepara ¢ HUTOTOBOC
(BBICOKMI HABBIKAMU camoopranuzaumyu  u | MOAYIb Ne 1 Tpe3eHTALHCH TECTHPOBAHHE,
YPOBCHB) CaMOO6pa30BaHI/I$I «Baenenue B KOHTPOJIBHAS PaboTa BOIIPOCHI K
neAaroruecKyro SK3aMEHY
KOH(WIHKTOJIOr HEO» CUTYaLIMOHHBIC 3372491
OIIK-8 TOTOBHOCTBIO Iepssrit STan | 3HATh: Moay.ie Ne2 )
MOJEIUPOBATD (moporogoit METOJBI HCCIICTOBAHUS H METOIBI «Omas Teopust | YCTHBII ompoc HTOT'OBOC
CTpaTeruy U VPOBCHB) PO UIAKTHKH U Pa3peLICHUS R —— TECTHPOBAHHE,
TEXHOJIOTHH KOH(IIUKTOB KOH(lm“KTb'I o | cuTyamonnsie sazaun BOIPOCHI K
OOIIeHUs 1JIs 3K3aMEHY
peleHus pa3aM4HbIX cepax KOHTpOBH paBoTa
KOHKPETHBIX NeAArorn4ecKoro
podecCHOHATBHBIX- B3aUMOIEHCTBH
MEAArOTUICCKUX Morys 3. yCTHBIH OMPOC
s «OcHOBBI noaroToBKa pedhepara ¢ UTOTOBOC
npexynpexneHus u | mpescrmamcii TECTHPOBAHHE,




eryJIJMpOBAHNUSA BOTIPOCHI K
Eenﬁrofnqecxnx KOHTPOTT:HAs PAGOTa SK3aMEHY
KOH(JIMKTOB»»
Bropoii stan | ymerTs: Mony.ib 2 «O6mas y HTOTOBOC
(mpozBHHYTHIA | KNaCCUPUUMPOBAaTh KOH(QIMKTBI | | Teopus YCTHRI OTIPOC TECTUPOBAHHUE,
YPOBCHB) MPUYHUHBI BO3HUKHOBEHUS | KOH(JIHKTA. CHTYallHOHHBIC 3aJa4yy | BONPOCHL K
KOH(JIMKTHBIX CUTYAIIHIA, KoH(pIuKTHI B JK3aMEHY
pa3sau4YHbIX cpepax
neJaroru4ecKoro
B3aUMOIEHCTBH S
Monyn 3. YCTHBIH OIPOC BOIIPOCHI K
«OCHOBBI CHUTYAIIUOHHBIC 33Ja4u | 3a4CTy,
npeaynpe:RaeHusa u HTOTOBOC
peryJiipoBaHus TECTOBBII KOHTPOJIb TCCTHPOBAHHC,
neJArorH4eCKux BOTIPOCHI K
KOH(}JIMKTOB) SK3aMCHY
Tpernit 3Tan BJIAAETD: Moayan Ne2 HUTOTrOBOE
(BRICOKHI HaBbIKAMH kinaccudpukanuu | «O0mast reopust CUTYaI[HOHHBIC 3aJaUd | TECTHPOBAHHUE,
YPOBCHB) KOH()JIMKTOB NPUYUH | KOH(JIUKTA, BOTIPOCHI K
BO3HUKHOBEHUS KOH(KTHBIX | KonduiukTel B KOHTPOIIbHas paboTa SK3aMCHY
CUTYaLWiA; pasauuHbIX cepax [ ATOBVIHPA
eIArOrHYeCKOro TCCTOBBIN KOHTPOJIb
B3aHMOAEHCTBH» POJICEAS Urpa

KOHTPOJbHAS paboTa




TOTOBHOCTBIO K IlepBerit 3Tan 3narb: nepedeHb | MoayanNe 3 | ycTHBII onpoc HUTOTOBOE
K-8 OCYINCCTBICHUIO (oporoBeIi MHATHOCTHYECKOTO 3 «lIpegynpe:xxnenune TCCTHPOBAHHUC,
JHATHOCTUKH H VPOBCHB) MHCTPYMEHTApHs nust | KOHGUIHKTOB» KOHTPOJIbHAS paboTa BONPOCHI K
TIPOTHOSHPOBAHMA PacCMOTPEHHS] THUIOB  JIMYHOCTH SK3AMEHY
A3BUTHU THIYHOCTH "
p pabounx, CITy>KaIUX u YCTHBIH OMPOC
pabouux, cnyKalmux u
CIIELIMAJIMCTOB CPEAHErO 3BEHA
CICLHATINCTOB
KOHTpOJIbHAsE padoTa
CpPEeAHETO 3BCHA
Bropoii stan Ymerb: mnpuMeHATH Ha npakTuke | Moayan Ne2 YCTHBIH OTIPOC HATOTOBOC
MPOABUHYTHIH « OOwas Teopus TCCTHPOBAHUC
(mpoaBuRY pa3Iu4YHbIE BUOBI AUATHOCTUKH U it P NOArOTOBKa pedepaTos p >
ypoBeHb) POTHO3UPOBAHHUSL pasBuTHs | KOHpIHKTA) BOTPOCHI K
JIMYHOCTH pa60LII/IXj crienuajJnucToOB CHUTYAITHOHHBIC 33Ja4YH1 SESAMEHY
CPEIHETO 3BEHA U CIIY KALUX MoayabNe 3 | loaroroska pedeparosB | HTOroBoE
«[Ipenynpexnenue TCCTHPOBAHHC,
KOH(IHKTOB» KOHTpOJIbHAs paboTa BOMPOCHI K
CUTYallMOHHBIC 3a4a41 SK3aMCHY
Tpernii 5Tan Baanerb HaBbIKAMU Moayab Ne2 KOHTPOJIbHAst padoTa | HTOroBOE
(MPOABUHYTHIN | OCYIIECTBICHHS UATHOCTUKHU H « O6mast Teopus 0ArOTOBKA pedepaToB TECTUPOBAHUE,
YPOBEHbB) [IPOTHO3UPOBAHUS PA3BUTUA KOH(DIHKTA» BOIIPOCHI K
JIMYHOCTH pabovuX, CIIyKalluX 1 AiCTIOBAd UIpa OK3aMCHy
CTELHAMCTOB CPETHETO 3BEHA MoayabNe 3 | CUTYalIMOHHEBIC 324a91 | UTOTOBOC
«IIpenynpe:xaeHnue TCCTHPOBAHHC,
KOH()JITHKTOB» JIeJIOBast Urpa BOIIPOCHI K
SK3aMCHY
TCCTHPOBAHHC
KOHTPOJIbHAs paboTa
JeNoBast Urpa
FOTOBHOCTD K IlepBriii sTan 3HaTh: BO3pacTHbIe ocoOeHHOCTH | MoayanNe 3 | ycTHBIH ompoc HUTOTOBOC
IIK-9 (OpPMUPOBAHHUIO Y (moporossiii npodeccroHanbHoro craHopenus | «Ilpexynpexaenne TECTUPOBAHUE,
00y 4aro LIUXCsI YpOBCHD) JUYHOCTH; KOH(IHKTOB) KOHTPOJIBHAs paboTa BOTIPOCHI K
CIOCOOHOCTH K IK3AMEHY
npodeCcCHOHATBEHOMY YCTHBIH OMPOC
CaMOBOCIIUTAHUIO
Bropoii stan YMerb: npaBHIbHO pearupoBath | Momyab Ne2 YCTHBIH OMpPOC UTOTOBOE
MPOABUHYTHIH i «O6man TeopHs TCCTHPOBAHUC
(mpoaBuHy Ha MOBENEHUE APYTUX JIOMEiH, 1y PHA [ roToBKa pedhepaTon p ;
VPOBCHB) aJeKBaTHO BOCIIPMHUMATE ce0sl 1 KOH(uIHKT» BOTIPOCHI K
9K3aMCHY

OKPYKaIOIIHX;

CUTYAIUOHHBIC 3a1a9N1




MoaysibNe 3 | Iloaroroska pedeparoB | UTOrOBOC
«IIpeaynpesxaeHue TECTHPOBAHMUC,
KOH(IHKTOB» KOHTpOJIbHAs paboTa BOMPOCHI K
CUTYaLUOHHBIE 3aa4U SK3aMCHY
Tperui sTan Bnagerr ymeHusMu 1o Moayan Ne2 KOHTpPOJIbHAst paboTa | UTOTOBOE
(MPOABUHYTHIM | BOCIIUTAHUIO U CAMOPA3BUTHIO «Obwas TeOPHs [ rotoBKa pedepatos | oCTHPOBAHNE,
YPOBEHbB) poheCCHOHATBHO 3HAYUMBIX KOH(DIHKTA» BOIIPOCHI K
KAYECTB THIHOCTIL JIeJI0Bast Urpa 9K3aMCHY
MoayabNe 3 | cuTyanlOHHBIE 334a4H | UTOTOBOE
«[Ipeaynpesxaenue TECTHPOBAHHUC,
KOH()IHKTOB» JIeJIOBast Urpa BOIIPOCHI K
9K3aMCHY
TCCTUPOBAHUC
KOHTPOJIbHAsA paboTa
JI€JI0Bast Urpa

2. Onucanue mokasaTejiell M KPHTEPHEB OLEHHBAHHS KOMICTEHIHI HA PA3IHYHBIX 3TANAX HX (JOPMHPOBAHHS, ONMHCAHHE LIKAJ OLEHHBAHHS

Komnerenuus ILnanupyembie JTansl (YPOBHH) H KPUTEPHUH OLICHUBAHHS Pe3yJ1bTATOB 00y4eHHsl, HIKAJIbI OLeHUBAHHS
pe3yabTaThbl 00y4eHus
(mokazarejiv 10CTHUKEHUS Komnemenmuocmo Ilopozoesiii yposens IIpoosunymutii ypoeenu Buicokuii yposeno
32JAHHOI0 YPOBHS He chopmuposana KoMnemeHmHocmu KoMnemeHmHocmu
KOMIEeTeHIHH)
HEYAOBJIETBOPHTEJILHO YAOBJIETBOPHTEIbHO XOPOIIO OTJIMYHO
OK-5 cnoco0HoCcTHI0 padoraTts B | He ooaanaer | Yacruuno  Baageer | Baageer CBo0oaHO BJageer

KOMaHJe, TOJICPAHTHO | CIIOCOOHOCTHIO H | CIOCOOHOCTHIO U | CIOCOOHOCTHIO U | C1OCOOHOCTBIO u
BOCIIPHHUMAS TOTOBHOCTHIO K | TOTOBHOCTHI0 K | TOTOBHOCTBIO K | TOTOBHOCTBIO K
COLHATbHBIE, ITHHYECKHE, | CAMOOPTAHU3AIUN W | CAMOOPraHH3AUMHA M | CAMOOPraHHM3ALHH U | CAMOOPraHM3ALMU H
KOH(peCHOHAJIbHbIE H | CaM000pa30BAHHI0 HeE | CAMOOOPA30BAHHIO €camMo00pa3oBaHUIO €camMo00pa3oBaHHUIO
KYJbTYPHbIE PA3JIHYHUS copmupoBana
3naer HaBbiku paborel ¢ | He 3Haer HaBbikoB | UacTHuHO 3Haer | 3HaeT HaBbikU padoTel | CBOGOAHO  BJIAKEET
HAyYHBIMA  HMCTOYHUKAMH | padOTBI C HAy4YHBIMU | HABBIKU  paboThl  C | C HAYYHBIMH | 3HAHHEM O HAaBBIKAX
(MoHoTrpadui, cTarei, | MICTOYHUKAMU HAy4YHBIMU UCTOYHUKAMU paboThl ¢ Hay4YHBIMU
TE3UCOB) MO CIEeNHATBLHOCTH | (MOHOTrpaduii, craTel, | HICTOYHUKAMU (MoHOrpaduii, crartei, | UICTOUHUKAMU
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TSt (hopMHUPOBaHHMS | TE3HCOB) o | (MmoHorpaduii, crareit, | Te3UCOB) o | (MoHorpaduii, craTei,
HABBIKOB CAaMOOOPa30BaHUs | CHEHATBLHOCTU IUTsI | TE3UCOB) Mo | CIeLUATbHOCTH  JUTSI | TE3UCOB) o
(dbopmupoBaHUs crienuaibHOCTH ISt | OpMUpPOBAHUS CHEIUANbHOCTH  JJIst
HABBIKOB (hopMUpOBaHHUS HABBIKOB (dbopmupoBaHus
camoobpa3oBaHus HABBIKOB camoo0pa3zoBaHuUs HABBIKOB
camMoo0pa3zoBaHus camoobpa3oBaHus
Ymeer npaBwibHO | He ymeer npasunbHO | YUacTHuHO yMmeeT | Ymeer npaBuibHO | CBOOOAHO  BJIageeT
UCTIOJIb30BATh UCTIOJIb30BATh MPABIILHO UCTIOJIb30BATh YMEHHEM TPABUIILHO
KJIACCHUYECKHE U | KJIACCHYECKUE U | UCTIOJIb30BATh KJIACCHUYECKHE U | UCTIOJIb30BATh
COBPEMEHHBbIE  KOHIEIIINH | COBpEMEHHBIS KJIACCHUYECKHE U | COBPEMEHHbIE KJIACCHYECKHE u
«[lenarorudeckoi KOHLIETIUT COBpPEMEHHbBIE KOHIETITUH COBpPEMEHHBIE
KOH(JTUKTOJIOTUI «Ilemarorudueckoi KOHLIEIITUH «Ilegarornueckoi KOHILIENIIUH
KOH(ITUKTOJIOTHI «Ilegarornueckoi KOH(JIMKTOJIOTUI «Ilemaroruueckon
KOH(JIMKTOIOT I KOH(JINKTOIIOTHUI»
Bnapneer HaBbikamu | He Bnageer HaBeikamu | UacTuuno  Baajgeer | Bnageer  Hasbikamu | CBOGOAHO  BJiajgeer
CaMOOpraHu3alun U | CaMOOpTraHu3aIuu U | HABBIKAMH CaMOOpraHu3allud U | HAaBBIKAMHU
camoo0pa3oBaHus npu | caMooOpa3oBaHUsl TPU | CAMOOPTaHM3alMU U | caMooOpa3oBaHUsl MPU | CAMOOPraHU3alud U
(bopMHUPOBAHUN TEXHOJOTHH | (POPMUPOBAHUH camoo0paszoBaHus mpH | GOPMHPOBAHUHU camMo00pa3oBaHus IPU
MOCPETHUYECKON TEXHOJIOTUU (dbopMHUpOBaHUH TEXHOJIOTUU dbopMUpoBaHUH
NeSITENIbHOCTH NpH | OCPETHUYECKOM TEXHOJIOTUHU MOCPETHUYECKOMN TEXHOJIOTUU
pa3peieHnu KOH(IJIUKTOB,; NesITEIbHOCTH MpH | TOCPETHUIECKOM JeSITeIbHOCTH MpH | OCPETHUYECKOM
paspeieHun JeSITeIbHOCTH IpH | pasperieHun NesITEIbHOCTH npu
KOH(JINKTOB, paspelueHuu KOH()JIUKTOB; paspeleHnun
KOH(JIMKTOB KOH(JINKTOB
OIIK-8 rOTOBHOCTHIO He o0nagaer ymenuem | Hactuuno ob0aanaer | odnagaer ymenuem | CBoOOaAHO  Biageer
MOJEJTHPOBATh CTPATErHH | MOAEJIHPOBAHUS YMEHHEM MOIEJINPOBAHUS yMEHHEeM
U TEXHOJIOTHH OOIIeHUS | CTPATErun U | MOJEJTHPOBAHUSA cTpaTeruu U | MOAEJIUPOBAHHUS
AJst pelieHNsl | TEXHOJIOTHH OOIIeHHS | CTPATeruu U | TEXHOJIOTHH cTpaTeruu U
KOHKPETHBIX s peleHNsl | TEXHOJIOTHH O0IIeHUs | O0LeHHst AJISl | TEXHOJIOTHH
npodeccHoHAILHbIX- KOHKPETHBIX st pelleHNsl | pemeHust o0 meHnst st
NMeAAroru4ecKux 3a1a4 npodeccHOHAIBHBIX KOHKPETHBIX KOHKPETHBIX peneHunst
3aaa4 npodecCHOHANIBHBIX | MPO(PEeCCHOHAJIBHBIX | KOHKPETHBIX
3aaa4 3aaa4 npogeccHoHAIBHBIX
3aga4
3Haer Meronel | He 3nHaer wmeronsl | YacTH4uHO 3Haert | 3Haer meronnl | CBoOoAHO  BJIajseeT
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UCCIICIOBAHUS U METOJBI | UCCIIETOBAHMS U | METOIbI MCCIENOBAHUS | UCCIICIOBAHUS U | 3HAHHEM METOZIOB
npOoQHIaKTHKH U | MeTonbl MPOQUIAKTHKH | U METOABI | METOBI UCCIIEIOBAHMS u
pasperieHus: KOH(INKTOB; u pasperieHus | npoQHIaKTHKH U | mpopunaKTHKH U | METONIOB
KOH(JINKTOB; paspelueHus paspelueHus npOopUITAKTUKA u
KOH(JIMKTOB; KOH(JIMKTOB; paspelueHus
KOH(JINKTOB
Ymeer knaccupuuuposats | He ymeet | YacTtuuno yMmeeT | Ymeer CBo0Goano BJageer
KOH(QUIMKTBI ¥  TPUYUHBI | KIACCHPULIUPOBATH KJIacCU(pUIIUPOBATD KJIacCU(pUIIIPOBATD yMeHHeM
BO3HHKHOBEHUS KOH(JIUKTBI U TPUYHHBI | KOHPIMKTHI U | KOHQJIMKTBI U | KJaccupuIpoBaTh
KOH(JIMKTHBIX CUTYALHIA; BO3HUKHOBEHUS NPUYHHBI NPUYHHBI KOH(JIUKTBI u
KOH(JIMKTHBIX BO3HHUKHOBEHUS BO3HHUKHOBEHUS NPUYIHHBI
CHUTYAIIHI, KOH(JIMKTHBIX KOH(PJIMKTHBIX BO3HUKHOBEHUS
CUTyaLMNii, CUTyaLNii, KOH(JINKTHBIX
CUTYaLHI
Baaneer HasbikaMu | He Biaageer HaBbikamu | Uactuuno  BJaageer | Baageer  Hasbikamu | CBoOoaHO  BJageer
KJIacCUpUKaALUU KJaccu(puKauuu HaBBIKAMHU KJIaccupuKauu HaBBIKAMH
KOHQJIMKTOB ¥  NPUYMH | KOH(JIUKTOB M MPHYUH | KiIacCH(pUKAIIU KOH(JIMKTOB ¥ TIPUUUH | KJIacCUPUKALIUH
BO3HHKHOBEHUS BO3HUKHOBEHUS KOH(JIUKTOB M MPHUYUH | BO3HUKHOBEHHS KOH(JINKTOB u
KOH(JIMKTHBIX CUTYALHIA; KOH(JINKTHBIX BO3HHUKHOBEHUS KOH(JIMKTHBIX NPUYIHH
CHUTYAIIHI, KOH(JIMKTHBIX CUTYyalnH; BO3HUKHOBEHUS
CUTyalnH; KOH(JINKTHBIX
CUTYaLMI
IIK -8 FOTOBHOCTBIO K TOTOBHOCTDb K TOTOBHOCTBIO K Baaneer Cpo0oano Baageer
0CyIIeCTBJIEHHIO OCYIECTBJICHUIO OCYIIeCTBJIEHHIO TOTOBHOCTBHIO K FOTOBHOCTBIO K
AHATHOCTHKH H AHATHOCTHKH H AUATHOCTHKH H OCYIIeCTBJIEHHIO OCYIECTBJICHUIO
NPOrHO3HPOBAHHUS NPOrHO3HPOBAHHUS NPOrHO3UPOBAHHUS AUATHOCTHKH H AHATHOCTHKH H
PA3BUTHS JINYHOCTH PA3BUTHSA JIMYHOCTH PA3BUTHSA JIMYHOCTH | MPOTHO3MPOBAHHUS NPOrHO3HPOBAHHUS

padovuXx, CayKAIHUX U
CHEeNHAHCTOB CPeIHero
3BeHA

padouux, CayKamux U
CHENHAJHCTOB
cpelHero 3peHa He
copmupoBana

padovuXx, CayRALIUX
U CMELHAJHCTOB
CpeAHero 3BeHa

Pa3BUTHUA JIHTHOCTH
padounx, Cay:Kamux
U CTIEHHUATHCTOB
CpeaHero 3BeHa

Pa3BUTHA JIHTHOCTH
pado4nx, CayKamux
U CHEIHAJIHCTOB
CpeaHero 3BeHa
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3naer
IUarHOCTHYECKOTO
UHCTPYMEHTAPHS
paccMOTpeHust TUIIOB
JUYHOCTH paboumnx,
CHYy’KaIlMX U CHELUATHCTOB
CpEIHero 3BeHa

nepeyeHb

I

He 3maer
AUArHOCTUYECCKOT O
HHCTPYMEHTapus
PacCMOTPEHHUsI
JINMYHOCTHU
CITy>KalInX
CIIEIUATNCTOB
CpenHero 3BeHa

nepeyHs

st
THUIIOB
pabounx,

u

YacTuuHO 3HAEeT
MepeyeHb
AUATHOCTUYECCKOT O

WHCTPYMEHTapus AJis
pPacCMOTpEHHsI THIIOB

JUYHOCTH  paboyvux,
CITyKaLITIX u
CIIEeLHAJIIICTOB

CpPE€AHETO 3BCHA

3Haer nepeyeHb
IMarHOCTHYECKOTO

UHCTPYMEHTApHs  AJIs
pPacCMOTPEHUsI THUIIOB

JUYHOCTH  paboumx,
CITyKaLITIX u
CIIELIAIIIICTOB

CpPE€AHETO 3BC€HA

CBo0oaHo BJaaeeT
3HAHHEM O T[epeyHe
AUArHOCTUYECCKOIo

UHCTPYMEHTAapusl IJIst
PacCMOTpPEHMsI THUIIOB

JUYHOCTH  pabdoumx,
CITy>KaIIIX u
CIIELUAIIIICTOB

CpPE€AHETO 3BCHA

Ymeer  npuMeHATH  HaA
MPAKTUKE Pa3JIUYHbIE BUIBI
JUArHOCTUKHU u

He ymeer npumensThb
Ha MIPaKTUKE
pas3JnuHbIe BU/IBI

YacTuuHo ymeer
MIPUMEHSTD Ha
MPaKTUKE pPa3N4YHbIC

Ymeer nmpuMeEHSATbH Ha
MPaKTUKE Ppa3IndHbIe
BUAbl JUArHOCTUKU U

CBoGoano ymeert
NMPUMCEHSATD Ha
MPAKTUKE PpPa3JIMIHbIC

MPOTHO3UPOBAHUS PA3BUTHSI | THArHOCTUKH U | BUABl UATHOCTUKH U | MPOTHO3UPOBAHHUS BUIbI JUATHOCTHKU U
JUYHOCTH pabouux, | MPOrHO3UPOBAHMUS MPOTHO3UPOBAHUS pPa3BUTHSL  JIMYHOCTHU | MPOTHO3UPOBAHUS
CTIEIAJTUCTOB CPEIHEro | pa3BUTHS JUYHOCTH | Pa3BUTHUA  JIMYHOCTH | paboumx, pa3BUTUS  JIMYHOCTHU
3BEHA U CIIYKAIUX pabounx, pabouux, CTEIAJTICTOB pabounx,

CTHEeLHAJINCTOB CTHEeLIUATHCTOB CpeIHero 3BeHa U | CHEIHaJIuCTOB
CpEAHEro  3BEHAa W | CPENHEr0 3BEHA U | CITy’KAIIHX CpeIHero 3BeHa U
CITyKaIuX CITy KaIuX CITyKaIuX
Baaneer HaBbikamu | He piaaaeer | YUactruuno  Baaneer | Bianeer HaBbikamu | CB000OaHO Biageer
OCYILECTBIICHHS HABBIKAMH HABBIKAMH OCYILIECTBIICHHS HABBIKAMH
TUATHOCTHKU U | OCYIIECTBIICHUS OCYIIEeCTBIICHUS OUArHOCTHKU U | OCYIIECTBIICHUS
MPOTHO3UPOBAHUS PA3BUTHSI | THArHOCTUKH U | AMarHOCTHKHU U | IPOTHO3UPOBAHUS TUATHOCTHKU u
JUYHOCTH pabouux, | MPOrHO3UPOBAHMUS MPOTHO3UPOBAHUS pPa3BUTHSL  JIMYHOCTHU | MPOTHO3UPOBAHUS
CITyKaIUX U CHEIUAIUCTOB | Pa3BUTHS JUYHOCTH | PQ3BUTHUA  JIMYHOCTHU | pabouux, CNyKalNX U | Pa3BUTHUS  JIMYHOCTHU
CpeIHEero 3BeHa paboumx, CIyKalux U | padouux, CNyKAIIUX W | CIELHATHUCTOB paboumx, CayXKammux
CTHENAJINCTOB CTHEeLIUATHCTOB CpeIHero 3BeHa u CTEINAJTICTOB
CPEIHEro 3BeHa CPEIHEro 3BeHA CPEIHEro 3BEHa

IIK-9 rOTOBHOCTH K rOTOBHOCTH K YacTuuHo BJIageer Bnaageer CBo06oaHo BJaxeeT
(¢popmupoBanuio y (¢popmupoBanuio y TOTOBHOCTBHIO K TOTOBHOCTBHIO K TOTOBHOCTBIO K
o0yyaromuxcst o0yyaromuxcst (¢popmuposanuo y (¢popmuposanuio y (¢popmuposanuro y
CIOCOOHOCTH K CIOCOOHOCTH K o0yyaromuxcst o0yyaromuxcst o0yyaromuxcst
npogecCHOHATBLHOMY npodecCHOHATBLHOMY | CIOCOOHOCTH K CMOCOOHOCTH K CMOCOOHOCTH K
CAMOBOCTIUTAHHUIQ CAMOBOCIIMTAHMIO HE | mpodeccHOHAIBLHOMY | mpodecCHOHATBHOMY | TPodhecCHOHATIBLHOMY
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copmupoBana

CAMOBOCIIUTAHHIO

CAMOBOCIIUTAHHIO

CAMOBOCHIUTAHHIO

3HaeT BO3pacTHBIE

He 3naer BO3pacTHbIE

YacTHYHO 3HAET

3HaeT BO3pacTHBIE

CBo0oano Biaaaeer

0COOEHHOCTH 0COOEHHOCTH BO3PACTHBIE 0COOEHHOCTH 3HAHHEM 0

poheCCHOHATBHOTO po¢hecCHOHAIBHOTO 0COOEHHOCTH poheCCHOHATBHOTO BO3PaCTHBIX

CTaHOBJIEHHS JINYHOCTH, CTaHOBJIEHUS INYHOCTU | MPO(ECCHOHATBHOTO CTaHOBJICHUS 0COOEHHOCTSIX
CTaHOBJIEHUS JUYHOCTH npodeccrHoHaTbHOro
JIMYHOCTHU CTAHOBJICHUA

JIMYHOCTHU
Ymeer npaBuiibHO He ymeer npaBuibHO | YacTH4YHO ymeeT YmeeT npaBiiibHO CBoGoaHo ymeer
pc€arupoBaTb Ha MOBCACHUEC pe€arupoBaTte Ha MMPaBUJIBHO pearupoBaTe Ha MPpaBUIJIbHO

OPYTUX JIOEH, aieKBATHO
BOCIIPUHUMATH ce0s1 U
OKPY’KaIOIIHX,

MOBEJICHHUE APYTUX
JIIoiel, aJieKBaTHO
BOCTIPUHHUMATH ce0st U
OKPY’KaIOIIHX,

pearnpoBatb Ha
MOBEIICHHUE IPYTHX
JIIOel, aeKBaTHO
BOCIIPHHUMATh ce0st U
OKPY’KarOIIHUX,

MOBEAEHUE APYTUX
JIIOel, aieKBaTHO

BOCIIPHHUMATH ce0st U

OKPYKaOIIHX;

pearupoBaTb Ha
MOBEJICHHUE APYTUX
JIIoIel, aJjeKBaTHO
BOCIIPUHHUMATH CE0s1 1
OKPY’KarOIIHX,

Baapeer ymeHussMu 1o
BOCIIUTAHUIKO 1
CaMOPa3BUTHIO
poeCCHOHATTEHO
3HAYUMBIX Ka4e€CTB
JIMYHOCTU.

He Baaneer ymeHussMu
10 BOCIIUTAHHIO U
CaMOPa3BUTHIO
npo¢heCCHOHANTBHO
3HAYUMBIX Ka4eCTB
JMYHOCTH.

YacTuuHo BJIageeT
YMEHUAMU IO
BOCIIUTAHUIO U
CaMOPa3BUTHIO
poeCCHOHATTEHO
3HAYUMBIX KaQUECCTB
JIMYHOCTU.

Baageer ymenusiMu
10 BOCIIUTAHHIO U
CaMOPa3BUTHIO
poeCCUOHATTEHO
3HAYUMBIX Ka4eCTB
JMYHOCTH.

CBo0oaHo BJaxeeT
YMEHUAMU 1O
BOCIIUTAHUIO 1
CaMOPa3BUTHIO
npoheCCHOHAIBHO
3HAYUMBIX Ka4e€CTB
JIMYHOCTU.




3. TunoBbi¢ KOHTPOJILHBIC 3aJAHNS] UM HHbIC MATECPHAJIbI, HCOOXOAUMbIE
JJIS1 OLCHKH 3HAHMI, YMEHHI1 1 HABBIKOB U (MJIM) ONbITA AESATEJIbHOCTH,
XapaKTepu3yIUHX 3Tanbl GopMHPOBAHHS KOMIIETCHIU U B pouecce 0CBOCHUS
o0pa3oBaTebHO POrpaMMbl

Ilepsotit 3man (nopozosoit yposens)
3HATD (MOMHUTH ¥ TIOHUMATh): HABBIKK PAOOTHI C HAYYHBIMH UCTOYHHKAMH (MOHOTpadui,
CTaTeH, TE3WCOB) MO CHEIHAIBHOCTH; METOABI HCCICIOBAHUA W METOIbI MPO(UIAKTHKH H
paspemeHus KOH(QIUKTOB; MEPEYeHb TUATHOCTHIECKOTO HHCTPYMEHTAPHA AT PACCMOTPEHHSA
TUTIOB JIMYHOCTH Pa0OYHX, CIAYXKAIMUX W CHEIHATHUCTOB CPEIHETO 3BEHA, BO3PACTHHIC
0COOCHHOCTH TIPO(HECCHOHATHHOTO CTAHOBJICHUS IMYHOCTH.

IlepeueHb BONpPOCOB AJ1s1 onipeaesieHHsl BXOAHOI0 pelTHHra
1.Yrto nzyuaer negarorudeckast KOHGIUKTOIOTHs?
2. Korza BO3HHUKJIA MeAaroruueckast KOH(QIUKTOIOTHsI Kak Hayka?
3.YUto Takoe opranu3zanusi’
4. Yto Takoe Hayka?
5. KakoB 00OBbeKT 1 peaMeT regaroruieckast KOHQIUKTOIOrn?

6. IIpuxomuiock M BaM CTAJIKMBATHCS ¢ KOH(PIMKTaMU B 00pPa30BATENBHOM YUPEXKIEHUH, B CEMBbE,
cpenu 3HAKOMBIX ?

7.CymecTBYIOT JI KOH(PIUKTEI MEXKAY CTYACHTAMH U MPENOIaBaTEIIIMI?

Bonipocekl anst ycTHOro onpoca
[Ipoananusupyiite pa3BUTHE KOHPIUKTOIOTHUECKUX B3JIA0OB B 3apyOEIKHON HayKe.

Packpotiite ocodeHHOCTH pa3BUTHS KOH(PIUKTOIOTHH B Poccuu.
HA30BUTE OCHOBAHUS KJIACCU(PHUKALINH KOH(IUKTOB.

UTto BXOIUT B CTPYKTYPY KOH(IINKTA.

JlaiiTe ICUXOJOTMYECKYIO XapaKTEPUCTHKY YIaCTHUKOB KOH(IMKTA.
Packpoiite conepkanne KOHPIUKTHON CUTYaIHH.
Oxapaxrepusyiite 00pa3bl KOHPIMKTHOW CUTYaIHH.

e o e

HazoBuTe OCHOBHBIE STanbl AMHAMUKHU KOH(JIUKTA.
9. B uéMm 3aKIIr04ar0TCs KOHCTPYKTUBHBIC U JECTPYKTUBHBIE (DYHKIIMH KOH(IJIUKTA.
10. PackpotiTe 0cOOEHHOCTH POTEKAHUST BHY TPHIIMYHOCTHOTO KOH(JINKTA.

11. HazoBute THNMYHBIE MPUYUHBI BOSHUKHOBEHHUS MEXUINYHOCTHOTO KOH(JIUKTA.

12. Packpoiite copmepkaHue COLMAIBHO-TICUXOJOTMYECKHX TMPUYUH  KOH(MIMKTHOTO
B3aUMOJICHCTBHUSI.

13. [Tepeuncnure THIMYHBIE TPUYUHBI BOSHUKHOBEHHUS KOH(PIIMKTA.

14. HazoBute ocobeHHOCTH MPOrHO3UPOBAHUS U MPOPUIAKTUKH KOHPIUKTOB.

15. Uro Brumouaet B ceOsl TEXHOJIOT U IPENYPEKACHNUS KOH(PIUKTOB

Kputepuu oueHnBanus cobeceqoBaHusi:

«OMAUYHO»: OTBET COACPIKATENBHBIN, YBEPEHHBIM M YETKHM; MMOKA3aHO CBOOOJTHOE BJIAJICHHUE
MAaTE€pPHAJIOM PAa3IMYHON CTENEHHM CIIOKHOCTH; MPH OTBETE HA JOMOIHUTEIBHBIE BOIPOCHI
BBIABIIAETCS BIIAJICHUE MATEPHUAIOM; JOIYCKAIOTCS OJWH-IBA HEA0YETA, KOTOPBIE CTYACHT CaM
HCIIPABIIACT M0 3aMEYaHHUIO NIPETIOAABATEIIA,

«XOpouto»: TBEPAO YCBOEH OCHOBHOM MAaTepHaji; OTBETHI YIOBIETBOPAIOT TPEOOBAHHSAM,
YCTaHOBJICHHBIM JJI1 OLIEHKHA «OTIMYHO», HO TIPH 3TOM JOITYCKAIOTCS BE HETPyObIe OIMHOKH;
AENAIOTCS HECYIECTBEHHBIE MPOMYCKH TPH H3I0KCHHH (PAKTHUECKOTO MaTepuaia;, IpH
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OTBETE Ha JIOTIOJHUTEIbHbBIE BOIPOCHI AEMOHCTPUPYETCA MOHUMAaHKUE TPeOyeMOoro MaTepuana ¢
HECYIIECTBEHHBIMH OIMUOKAMH,

«y0os1emeopumenbHo»; 00y4aeMbId 3HAET W TIOHWMAET OCHOBHOM MaTepHasl NPOTPAMMBI,
OCHOBHBIE TEMBI, HO B YCBOEHHM MaTepHana UMEIOTCS MPOOEIbl; U3IAaraeT €ro YIpoIeHHoO, ¢
HEOONBPITUMH OIMHOKAMH | 3aTPyJHEHUSAMH, H3J0KEHHE TEOPETHYECKOTO MaTepHana
MPUBOAMUTCA C OIMOKAMH, HETOYHO WIIH CXEMATHYHO; TOSBISIIOTCS 3aTPYAHEHUS TIPH OTBETE
Ha JTOTIOJTHUTETHHBIE BOTIPOCHI,

«HEeY0061emeopuUmMenbHO»: OTKa3 OT OTBETA, OTCYTCTBHE MHHHMAJBHBIX 3HAHHHA TIO
IUCLMITINHE; TIPUCYTCTBYIOT TPYOBIE OMIMOKH B OTBETE; MMPAKTHUECKHUE HABBIKA OTCYTCTBYIOT;
CTYZIEHT HE CITOCOOEH MCIIPABUTh OMIUOKH Ja’Ke C MOMOIIBI0 PEKOMEHIALNH MPETIOIaBaATENs.

CuryaunoHHbIC 321241
1. BbI HEaBHO Ha3HAUEHBI MEHEIKEPOM I10 KajpaM. Bel elne mioxo 3HaeTe COTPYIHHUKOB (pUPMBL,
COTPYIHUKH €Ille He 3HAIT Bac B JULO. Bbl uiaere Ha COBEIlaHUE K IeHEPAJIbHOMY AUPEKTOPY.
IIpoxoaure MUMO KypUTEIbHONH KOMHATBI U 3aMe4aeTe ABYX COTPYAHHUKOB, KOTOPBIE KyPAT U O YEM-TO
OXHBJICHHO OecenytoT. Bo3spamasics ¢ coBelanus, KOTOpPOe JUIMIIOCh OJFH Yac, BbI OMATH BUIUTE TEX
K€ COTPYAHHUKOB B KypHJIKe 3a Oecenoi.
Bompoc. Kak Ob1 BbI mocTymumu B gaHHoM cutyarun? OObsSCHUTE CBOE TIOBEICHNUE.

2. Bbl HauanbHUK OTAena. B ornmene HanpsbkeHHas OOCTAaHOBKA, CPBIBAIOTCS CPOKH BBITIOJHEHUS
pador. He xBataer coTpynHuUKOB. Brie3xass B KOMaHAMPOBKY, BBl CIIy4ailHO BCTpeYaeTe CBOIO
MOJYMHEHHYI0 — MOJIOAYIO JKEHIINHY, KOTOpas yKe [IBE HeIeNn HaxoauTcs Ha OonpHUYHOM. Ho BBI
HaxXOAMTE ee B MOJHOM 37paBuu. OHa KOro-TO C HETEPIIEHHEM BCTPEYaeT B a3pOIoOpPTYy.

Bompoc. Kak Bbl moctynute B 3ToM ciydae? OOBsICHUTE CBOE TIOBEACHHE.

3.01Ha COTpyAHMIIA BBICKA3bIBA€T APYrol NPETEeH3UH IO IOBOAY MHOTIOYMCIEHHBIX M YacTo
MOBTOPSIFOLINXCST oMOOK B padore. Bropast coTpyaHHUIA MPUHUMAET BbICKa3bIBaEMbIEe MPETEH3UH 3a
ockopOenne. Mexxay HUIMH BO3HUKAET KOH(IIUKT.

Bompoc. B yem npuunna koHdpukTa? Onpenenure KOHPIUKTHYIO CUTYALIUIO.

4 PykoBoauTesb MPUHsUT HA paboOTy CHeNHaicTa, KOTOPbIA JOJDKEeH padoTaTh B HOAYMHEHUH Y €r0
3amectutensi. Ilpuem Ha pabory He ObLT corjlacoBaH ¢ 3amecTureneM. Bckope mposiBHiach
HECIIOCOOHOCTh TMPUHATOrO pPa0OTHUKA BBIMIOJHITH CBOM OOSI3aHHOCTH. 3aMECTHTENb CIIy)KeOHOH
3aMUCKON TOKJIAIBIBAET 00 3TOM PYKOBOIUTETIO. ..

Bompoc. Kak Ob1 BbI mocTynmumm Ha MecTe pykoBoauTens? [Ipourpaiite BO3MOKHBIE BAPHAHTBL.

5.B OTBET Ha KPUTHUKY CO CTOPOHBI MMOJYMHEHHOTrO, MPO3BYYABIIYIO Ha CIyKEOHOM COBEINAaHUH,
HAYaJIbHUK Hayaj TNPUAUPATBCS K HEMy IO MejodaM U YCHJIMJ KOHTPOJb 32 €ro Ciy)keOHOH
TESTENIbHOCTBIO.

Bompoc. B yem npuunna koH$pmkTa? Onpenenure KOHPIUKTHYIO CUTYALIUIO.

Kpurtepuu oueHOK pellieHUs CUTYaLIMOHHBIX 3aJa4

- OLICHKA «OMUIMYHO»: OTBET Ha BONPOC CUTYALIMOHHON 3a1auu AaH npaBwibHbIA. OOBsICHEHNE
X0Jla ee PeLIeHHs] TOAPOOHOe, MOCIEI0BATENbHOE, TPAMOTHOE, C TEOPETUIECKUMHU O0OOCHOBAHUSIMH (B
T.4. U3 JISKLIMOHHOTO Kypca).

- OLICHKA «XOpOWio»: OTBET Ha BONPOC CUTYAIMOHHOH 3a/1auu AaH npaBwibHbIL. OObsicCHEHNE
X0Jla €€ peLIeHUs] MOAPOOHOE, HO HEAOCTATOYHO JIOTMYHOE, C €IWHUYHBIMU OLIMOKAMHU B JETAJSX,
HEKOTOPBIMH 3aTPyIHEHISIMH B TEOPETUIECKOM OOOCHOBAHMH (B T.4. U3 JIEKIIMOHHOTO MaTepHala.

- OLIEHKA «Y006/1emeoPUmMe/IbHO»: OTBET HA BONPOC CHUTYalIMOHHOMN 3a7aui 1aH MPaBHJIbHBIN.
OOmpsicHeHHe XO0fla €€ pPeIIeHUs] HeJOCTATOYHO IOJTHOE, HEeTOCIeA0BaTeNbHOE, ¢ OMHNOKaMH, ClabbIM
TEOPETHYECKUM OOOCHOBAHHEM (B T.4. JISKHIMOHHBIM MaTEPHAIIOM).
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- OLEHKA «HEyO061eMBOPUMEIbHO»: OTBET HAa BOMPOC CUTYALMOHHOW 3aJadd [aH He
npaBuibHBIH. OOBSCHEHHE XOHa €€ PEeIleHHs JaHO HENOJHOe, HEMOCNEeOBAaTeNbHOe, C IPyObIMU
omudOkamu, 6e3 TeopeTHIeckoro 0OOCHOBaHUS (B T.4. JIEKLIMOHHBIM MaTEPHAIIOM).

Tembl A151 NOATOTOBKHU pedepaTos
PazBurne xorpmukTonornueckux une B procodcekoii meiciu JpesHero Boctoka.

DBOJIOLIUS KOH(PJIKTOJOTHYECKUX UASH B aHTUYHOH (prtocodum.
[IpoGnema KOH(IMKTA B KIACCHIECKOH HeMeNKo Ppuiocopuu.
CoBpeMeHHbIe TPOOIEMBI Pa3BUTHS KOH(PJIUKTOIOTHH.

Ponb 1 MecT meperoBopoB B IpoIiecce peryInpoBaHus KOH(PIHNKTA.
DTambl ePeroBOPHOTO MpoLecca.

OCHOBHbBIE MOZIENTH TIOBEACHHUS B TIEPETOBOPHOM IPOLIECCE.

P N wn

[Ipobnema BHYTPpHIMYHOCTHOTO KOH(DIMKTA BO B3rsiaax 3. @peiina.
9. BHyTpWINYHCTHBIC KOH(JIUKTHI U CYHUIHIAIBHOE TOBEICHHE.

10. Knaccudukaums BHyTPHINIHOCTHBIX KOH(pIHKTOB 10 K. JIeBuny.

11. Yuernne K. FOnra o npupone BHyTpUIMYHOCTHBIX KOH(JIUKTOB.

12. MexXTU4HOCTHBIE KOH(PJIMKTHI B OPTaHU3ALMH: CYLTHOCTh U IPUYHHBI.
13. Knaccuukauus u mpUUuHBI MEKTPYIIOBBIX KOH(JIUKTOB.

14. PernoHanbHble KOHPJIMKTHI HA TOCTCOBETCKOM MPOCTPAHCTBE.

15. Dxonoruueckas xkaractpoda Kak riaodanbHbIi KOHQIHKT.

Kputepuu oueHnBaHus:

«omauyHO»: TIyOOKOE W XOPOMIO APryMEHTHPOBAHHOE OOOCHOBAHHE TEMBI, YETKAas
(GopMyTHPOBKA W TOHUMAHUE H3Y4aeMOW MPOOJIEMBI;, ITUPOKOE U MPABUIIBHOE UCIIOTb30BAHHE
OTHOCSIIIEUCS K TeME JIUTEPATYpPhl M NMPUMEHEHHBIX AHATMTHYECKHX METOJOB; COJICP:KAHHUE
WCCIIETOBAHMS W XOJ 3alIMTHI YKA3bIBAIOT HA HAJTMYWE HABBIKOB PAOOTHI CTYJICHTA B JAHHOW
obmactu; odopmieHre padbOTHI XOpoliee ¢ HATMYAEM PACIIUPEHHOW OMOIMorpaduu; 3amuTa
pedepata (BBICTYyIUIEHHE C JOOKJIAIOM) TIOKa3aja BBICOKHH YPOBEHb NPodeccCHOHANbHON
MOJTrOTOBJIEHHOCTH CTY/ACHTA,

«XOpouio»: apPryMEHTHPOBAHHOE OOOCHOBAHHE TEMBI, YeTKas (OPMYITHPOBKA H
MOHUMAaHHWE W3y4aeMOH MPOOIEMBI; HCIOIb30BAHHE OTPAHWYEHHOTO, HO JOCTATOYHOTO JIS
MPOBEICHHUS HMCCIEJOBAHUS KOJIMYECTBA HWCTOYHHKOB, Pa0OTa OCHOBAHA HA CPEIHEM IIO
rTyOMHE aHAM3e HM3y4aeMOW MpoOJeMbl W TPH ITOM CIENAHO HE3HAYMTEIIBHOE YHCITO
0000INEeHHI; COJEepKAHUE UCCICIOBAHUS M XOJ 3alIMBBICTYIICHHE C JOKIAI0OM YKAa3bIBAIOT
HA HAJIMYHE MPAKTHYECKUX HABBIKOB PA0OTHI CTYIEHTA B JAHHOW OOJIACTH; JOKIIA] XOPOIIO
oopmieH ¢ HaTMYHEM HEOOXOUMOM OUOTHOTPadHH; XO/T 3aIUTHl BRICTYTUICHHS C IOKIAI0M
MOKAa3aJI TOCTATOYHYI0 HAYYHYIO M MPO(ECCHOHATBHYIO IOATOTOBKY CTYACHTA,

«y00671€MEOPUMENTbHO »! TOCTATOUHOE 00O0CHOBAHHE BHIOPAHHOW TEMBI, HO OTCYTCTBYET
ryOOKO€ TTOHMMAHHE PacCMATPHBAEMOM TTPOOIEMBI; B OHOMMoTpaduu mpeodIIagaroT CChITKH
HA CTAHIAPTHBIC JIUTEPATYPHbIE WCTOYHHKH, TPYIbl, HEOOXOTUMBIE Ui BCECTOPOHHETO
W3y4YeHHs TPOOJIEMBI, HCIOJIB30BAHBI B OTPAHHYEHHOM O00BEME, 3aMETHA HEXBATKa
KOMITETEHTHOCTH CTYACHTA B JAHHOM OONACTH 3HaHHWH; OQOPMIICHHE NOKIAAa COJIEPIKHUT
HEOPEXKHOCTH; 3alIMTa BBICTYIUIEHHE C JOKIAAOM TO0Ka3ajda YIOBJIETBOPHUTEIHHYIO
poeCCHOHANBHYI0O TIOATOTOBKY CTYICHTA;

«HEeYO081emeopumebHO»: TeMa A0KIaa MPEACTaBICHA B OOIIEM BHIC, OTPAHHYCHHOE
YHCIIO0 KCIOJB30BAHHBIX JIMTEPATYPHBIX HCTOYHHWKOB; IMA0JOHHOE HW3JI0KEHHE MAaTepHana,
CY’KICHHS TI0 WCCIIETyeMOM MpoOieMe He BCEraa KOMIETEHTHBI, HETOYHOCTH W HEBEPHBIC
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BBIBOJBI TI0 PACCMATPUBAEMON JIUTEPATYPE; OQOPMIIEHHE TOKIAIA C 3JIEMEHTAMH 3aMETHBIX
OTCTYIJICHHA OT OOMmMX TpPeOOBaHWH; BO BPEMS BBICTYIUIEHHS C JOKIAAOM CTYIEHTOM
MPOSBJICHA OTPAHHYCHHAA MTPO(ECCHOHATBHAS YPYAHLINS.

3apaHus AJ11 KOHTPOJIBHBIX paboT

L. Teopun «moTuBarmoHHIX KOHIHUKTOB» K. JleBuHa.

2. Crpareruu MoBeI€HUS TMIHOCTH B KOH(IMKTE B JBYXMEPHOH MOJIEITH.

3. OCOOEHHOCTH BHTATIBHOTO BHY TPHIIMYHOCTHOTO KOH(IIUKTA.

4. OxapakTepru3oBaTh MOJETh TPUMEHEHHS BIIACTH TI0 PA3PEIEHUI0 KOH(MIUKTA
X. Koprennyca u I11. @eiipa.

5. [loBeneH4ECKHE XapaKTEPUCTUKHA KOHPIIUKTHBIX THYHOCTEH

6. JIByXMepHas MOAEITb TOBEAECHHUS INYHOCTH B KOH(JTHKTE

Kputepuu oueHMBaHUSI KOHTPOJIbHOI1 paGoThI

VY4eOHBIE JOCTWIKEHHS CTYAEHTOB TIPH  BBIIOJHEHHH KOHTPOJIBHOH  PadOTHI
OLICHWBAIOTCA IO YETHIPEXYPOBHEBOH  IIKaje - COTIIMIHOY, «XOpOIIOY,
«YAOBIETBOPUTEIBHOY, «HEYAOBIETBOPUTEITBHOY.

Kpumepuu oyenku «omauunoy. MPaBHIbHBIE, UCUEPIIBIBAIOMINE, KOHKPETHBIE OTBETHI
Ha BCE MOCTABJICHHBIE B KOHTPOJILHON pad0Te BOMPOCHI; XOPOIEE BIAJECHUE TEPMHHOJIOTHEH;
OTCYTCTBHE TMPUHIIAITHAIIBHBIX ONIMOOK B OTBETAX.

Kpumepuu oyenxu «xopouioy:. 0e3yKOPU3HEHHBIE OTBETHI HA BONPOCHI NPHU HAITHYHH
OJHOTO HEMPABHIBHOTO OTBETA HWJIM TPH OTCYTCTBHH OTBETa HA OIWH BOMNPOC, TPyObIe
HETOYHOCTH M OIMHOKH B KaKOM-TO OJHOM OTBETE, HATMYHE OJHOTO JBYCMBICIEHHOTO HWIIH
MPEIEeTIbHO 0000IMEHHOTO OTBETA HAa BOIIPOC.

Kpumepuu oyenxku «yooeiemeopumenvHoy. HAIAIAE B OTBETax Oolee ABYX
MPUHLWMUAIBHEIX ~ OMIMOOK; TOBEPXHOCTHBIM  Xapakrep HWH(GOPMAIMH B  OTBETE;
HECOOTBETCTBHE  HWH(OPMAIMKM  OTBETOB  TOCTAHOBKE  BOMPOCOB;,  HEKOHKPETHOCTS,
IBYCMBICTIEHHOCTH PSAJa OTBETOB HA BOTIPOCHI.

Bmopoit sman (npoosunymotil yposeHs)

YMETD (npumMeHATh, aHANH3UPOBATH, OIEHUBATH, CHHTE3UPOBATH): MPaBHJIbHO HCIOJIb30BaTh
KJIACCHYCCKUE M COBpeMcHHbIC KoHuemuuu «llemaroruueckoii KOHQIMKTOIOTHIY, KJIaCCI/I(I)I/IL[I/IpOBaTb
KOH(b.]'II/IKTbI U NOPHUYIWHBI BO3HHUKHOBCHHSA KOH(I)J'II/IKTH]':)IX CI/ITyaL[I/IfI; NPUMCHATE Ha TPAKTHUKE
Pa3JIMYHBIE BUAbI OUATHOCTUKU W HNPOTHO3UPOBAHHUA PA3BUTHUA JIMYHOCTU pa6OLII/IX, CIICLIUAJICTOB
CPEeOHEro 3BeHa U CIy)KaIlUX; NPaBUJIbHO PearupoBaTh Ha TOBENEHUE NPYrHX JIFOJEH, aJeKBaTHO
BOCTIPHHUMATB CE0s1 U OKPYIKAIOIIHX.

Bonpocsl ajst ycTHOro onpoca
OxapakTepu3yiiTe OCHOBHbIE METOIOJIOIMUECKHE TTPUHLIUITBI aHATTN3a KOH(IUKTOB.

[Tepeuncnure METOABI H3YYEHHU MEKIMUYHOCTHBIX KOH(IIMKTOB.

PackpotiTe OCHOBHBIE CTpaTeruu MOBENECHUS B KOH(QIMKTHON CUTYaLHH.

HazoBute ocobeHHOCTH KOH(INKTOB B YIIPABICHUECKON AEATEIbHOCTH.

Packpoiite BrusiHEe cTpecca Ha KOH(DINKTHOE B3aUMOEHCTBUE JIFOEH.

Ilepeunciaure OCHOBHBIE ICUXOJOTMYECKUE PEKOMEHIALMU 110 CHUXKEHHUIO YPOBHsI CTpecca.
Uro cnenyer MOHUMATD MOJ PEryJINPOBaHIEM KOH(IINKTA.

HazoBute nmpuHIUIIEI KOHCTPYKTUBHOTO pa3perueHusi KOH(PINKTA.



5

[Touemy B KOH(IIMKTE ClieNyeT OLIEHUBATh HE INYHOCTD, a €€ NEeHCTBHE.
PackpotiTe 3HAaUNMOCTb KOH(IMKTOJIOTHYECKUX 3HAHUH B CBOEH MPo(heCCHOHANBHON AeSITETbHOCTH.

Kputepuu oueHuBanusi co0ece10BaHuUs:
«OmMAu4HO»: OTBET COACPIKATENBHBIN, YBEPEHHBIH W YETKHH, MOKA3aHO CBOOOTHOE BIIAJCHHE
MaTEPUAIOM PA3IMYHOW CTENEHH CIIOKHOCTH; MPU OTBETE HA JOMOJHHUTEIbHBIE BOIPOCHI
BBISBIIACTCS BJIAJEHUE MATEPHAIOM; JOMYCKAITCA OJHMH-ABA HEAOYETa, KOTOPBIE CTYIEHT CaM
UCHIPABJIAET MO 3aMEYAHUIO IIPENOJABATEILA;
«XOpouto»: TBEPAO YCBOEH OCHOBHOM MAaTepHal, OTBETHI YIOBIIETBOPSAIOT TPEOOBAHHSAM,
YCTAHOBJICHHBIM I OLIEHKH «OTIHYHO», HO TIPH 3TOM IOMYCKAIOTCA JBE HETPyOble OIMHOKH,
JETA0TCA HECYIIECTBEHHBIE MPOMYCKH MPH H3N0KEHUH (PAKTUYECKOTO MaTepuana; MpH OTBETE
HAa JIOTIOIHUTETIBHBIE BOIPOCHI JAEMOHCTPUPYETCA IOHMMAaHME TpPeOyeMOro marepuana ¢
HECYIIECTBEHHBIMH OIMUOKAMH,
«yoosnemeopumenvbHoy: OOy9aeMbIH 3HAET M TOHUMAET OCHOBHOW MAaTepHal MPOTPAMMEI,
OCHOBHBIE TEMBI, HO B YCBOCHHHM MaTepHalla UMEIOTCS MPOOENbI; M3/IAraeT €ro YIpOIIEHHO, C
HEOONBITUMH OIMHOKAMH W 3aTPYyJHEHUSAMH;, H3IO0KEHHE TEOPETHYECKOTO MaTepuana
MPUBOAMUTCS C ONIMOKAMH, HETOUYHO HMJIM CXEMAaTHYHO; TOABISIIOTCS 3aTPYAHEHHUS TPH OTBETE HA
JOTIOTHUTENbHBIE BOMPOCHL;
«HEyo0061emeopUmeibHO »: 0TKa3 OT OTBETA; OTCYTCTBHE MUHUMAJBHBIX 3HAHUM MO AUCLIMIUIUHE;
MPHUCYTCTBYIOT TPYyOble OMMOKHA B OTBETE, MPAKTHUYECKUE HABBIKA OTCYTCTBYIOT, CTYIEHT HE
CTIOCOOEH UCTIPABUThH OLIMOKHU JAKE C MOMOIIBI0 PEKOMEHIALNH MPETIOAABATENA.

CuryaunoHHbIC 321241

1.0Ompenenute npupony koHduukra (Tun A, b, B) B cnenyrommeii curyanuu.

PykoBomureny mpuHAT Ha pPaboOTy HEMOATOTOBJIEHHOrO pabOTHHMKA, HE COIJIaCOBAB 3TO C
3aMecTUTeNeM, y KOTOPOro TOT B IOAYMHEHHH. BCKOpe BBIICHAETCS HECIIOCOOHOCTH IPHUHSITOrO
pabOTHMKA BBIMONHATL CBOK padoTy. 3aMecTHTeNb NPENCTAaBISAET PYKOBOAHUTENIO JOKJIATHYIO
3anucky ob 3ToM. PykoBoguTens TyT e PBET JaHHYIO 3aIHCKY.

2.Omnpenenute npupony koHpiukra (Tun A, b, B) B cneayromeii curyarmm.

IIpu pacnpeneneHny NMPEeMUHN HAYaJIbHUK HE BBIACIWII €€ OOHOMY M3 MOTYMHEHHBIX. OCHOBaHMI
Uil HE TpeMupoBaHHsA He Obuto. Ha BOMpPOC MOMYMHEHHOrO PYKOBOAUTENb HE CMOT OOBSICHUTH
NPUYHHBI, CKa3aJ TOJIBKO: «ITO 5 BAC yUy».

3.Omnpenenute npupony korduukra (tun A, b, B) B cnenyromeii cutyauuu.

becenys ¢ mpeTeHAEHTOM Ha BAaKAHTHYK MAOJDKHOCTb, PYKOBOAHUTEIb [aeT oOeljaHue B
IajgbHENIIeM MOBBICUTD €r0 B JJOJKHOCTH.

BHOBb MpUHATBIE €  BOOAYLUEBJICHHEM NPUCTymaeT K paboTe, TPOSBISS  BBICOKYIO
paboTocrocoOHOCTE U 1OOPOCOBECTHOCTh. PYKOBOICTBO TMOCTOSIHHO YBEJNIWYHBAET HArpPy3Ky, He
npubaBJisis 3apIulaTy ¥ He MOBbIIas B AOUKHOCTH. CIycTsi HEKOTOpoe Bpemsi pabOTHUK Ha4MHAET
NPOSIBJISITH TIPU3HAKK HEOBOJILCTBA. .. HazpeBaeT KOH(IUKT.

4.0Onpenenute npupony koHdpuukra (Tun A, b, B) B cnenyromeii curyanuu.

HavanpHuk cooOImaer NMOAYMHEHHOMY, YTO B CJIEOYIOIIEM MeCslle OTIIPABISIET €ro Ha KypChl
NoBbIIEeHNsT KBamupuKkanuy. [IoAUNHEHHBIH OTKa3bIBAETCS, CCHUIASICh HA TO, YTO IO INEHCHH €My
OCTaJIOCh MTOJTOPA TOJA.

5.0npenenure npupoay korpaukra (tun A, b, B) B cnenyromeii cutyanuu.

PaboTHuK, JOCTUTLINI EHCHOHHOTO BO3PACTa, JKAJyeTCsl HAa4aJbHHUKY, YTO MAacTep BBDKHBAET €ro
c paborel. MacTep KIsSHETCS, YTO HH MaJeimero moBoja UId 3TOro He naer. PaboTHuk ke
IPOJOJIKAET JKAJTOBATHCS.



6.0npenenute npupony korduukra (tun A, b, B) B cnenyromeii curyauuu.

HavanpHuk yuacTka maet 3amaHue padodemy. TOT OTKa3bpIBa€TCs, MOTUBUPYSI CBOH OTKa3 TEM, YTO
sta pabora TpeOyer Oosee BBICOKOTO pa3psina U AO0aBJsIsl MPHU 3TOM, YTO €My YK€ ISITh JIET He
MOBBIIIAIOT Pa3pPsizl.

7.0npenenute npupony korduukra (tun A, b, B) B cnenyromeii cutyauuu.

Ha coBemannmn oguH U3 MOJYMHEHHBIX, HE BBIIEPIKAB HAXKMMa PYKOBOIMTEINS, B MOJYIIYTIMBON
¢dopme oOpaTui Ha STOT HAKUM BHUMAaHHE. PyKOBOAUTENb HE HALIENCS, YTO CKa3aTh, HO MOCIE 3TOTO
cllydast CTaj AefCTBOBaTH ele 0oJiee XKeCTKO, OCOOEHHO B OTHOIIEHNUHN IITYTHHUKAY.

8. B KOHCTPYKTOPCKOM OIOpPO HE CIOXKWJINCH OTHOIICHUS HAYaJlbHUKA OTHENa C KOJUIEKTHBOM.
Hauanbauk oTnena ObUT Ha3HAYEH HA JOJDKHOCTB JBA Mecsla Hazan. J{o aToro oH paboTan B Ipyrom
OTeNie, UMEJI XOPOUIYI PEenmyTalui0 Kak crenuajinuct. MMeer OOJbINOe KOJHYECTBO H300pPETeHMIA,
ONUH W3 HAYYHBIX TMPOEKTOB, PYKOBOIUTEJIEM KOTOPOTO OH OBbUT KaK BEOyIIUH WHXKEHEp IO
MpeabIAyIed JOMKHOCTH B IPYTOM OT/EJIe, TTOJYYIII BBICITYIO OLICHKY Ha MEXKIyHAPOIHOH BBICTABKE.

[Ipoananu3upyiite, KaKue MPUYUHBI MOTJIH JIEYb B OCHOBY KOH(DJIUKTA MKy HOBBIM HaYaIbHIKOM
U KOJUJIEKTUBOM?

9. Ha cobpanuu TBOPUECKOrO KOJUIEKTHBA OOCYKAAIICS BOMPOC O MPEACTaBIEHUH K TOYETHOMY
3BaHMIO «3aciTy’KeHHBIN eATeNb HAayKn» COTPyAHUKa A. Borpoc o mpeacTaBieHnn K TAKOMY 3BaHHIO
0 COOTBETCTBYIOLEMY 110JI0KEHHII0 MOT peraThes IMOO OTKPBITHIM, JINOO TAHHBIM T'OJIOCOBAHHEM.
ITocne kopoTkOro obCyKAeHUs KaHAUIATYPbI COTPYAHUK b. BHEC mpemioxkeHune: mpouenypy
BBIIBMKEHHUS IPOM3BECTH TaHBIM rojocoBanreM. IIOHATHO, B pe3ysbTaTe HTOTH rOJIOCOBAHUS
OKa3aJIUCh HE B NOJB3Y A. JlonmomHuTenpHas HHpopMaLus:

1) HTHILMATOPOM MPEACTABICHUS A. K TOYETHOMY 3BAHHUIO BBICTYITHII PYKOBOAHUTENb KoJuekTuBa C.;
2) pyKOBOAUTENIO ObUTH M3BECTHBI HEraTHBHBIC BBICKA3BIBAHUS B aapec A. HEKOTOPBIX COTPYIHUKOB
KOJUJIEKTHBA TI0 TOBOAY SKOOBI MMEBIIHUX MECTO HE3aCNy’KEHHBIX MPOIBIKEHUSX 1Mo padore (A. 1o
CMEHBl PYKOBOAMTENS KOJJIEKTHUBA, KOTOPOE IPOU3OLIUIO 32 ABA roja 10 NPEACTAaBICHUS €ro K
MOYETHOMY 3BAHUIO, HECMOTPSI HA YCIEXH B HAyYHO-HUCCIIEAOBATENbCKOMN NESITEIbHOCTH, HE HAXOMHII
JOJDKHOM OLIEHKH CO CTOPOHBI ObiBIIero pykoBoaurenst M.C. npuxonom HoBoro pykosogutens C. A.
ObUT Ha3HAUEH Ha BBILIECTOSINYIO JOJDKHOCTB),

3) YHCIEHHOCTDb KOJUIEKTHBA, B KOTOPOM TPYAUJICS COMCKATENb IOYETHOTO 3BaHMsI, Obuta HeOObIIas
(10 uenoBek), B WX 4YuCIe OBUIM YETBEPO COTPYAHUKOB, HMEBIINX IIOYETHOE 3BaHHME, W TpPOE
NPETEHIOBABIINX HA HETO.

[Ipoananu3upyiiTe JaHHYIO CUTYALUIO HA MTPEIMET €€ KOH(PIMKTHOCTH.

Kax ee pazpemmnrs?

KpuTtepuu ouieHOK pellieHUs CUTYaLIMOHHBIX 3aJa4

- OLICHKA «OMJIMYHO»: OTBET HA BOIIPOC CUTYALIMOHHOM 3a/1a4M AaH npaBuibHbI. OObsiCHeHHE
X0Jla ee pelIeHNs MOAPOOHOe, MOCIEI0BATENbHOE, IPAMOTHOE, C TEOPETHUECKUMH OOOCHOBAHUSIMH (B
T.4. U3 JIEKLIMOHHOTO Kypca).

- OLIEHKA «XOpOouio»: OTBET Ha BOMPOC CUTYALMOHHOHN 3a7a4yu AaH npaBuibHbIi. OObsiCHEHHE
XOZla €€ pelIeHHs MoAPOOHOe, HO HEAOCTATOYHO JIOTMYHOE, ¢ €IUHMYHbIMU OIIMOKAMHU B IETaJISX,
HEKOTOPbIMHU 3aTPYAHEHUSIMU B TEOPETUUECKOM OOOCHOBAHUH (B T.4. U3 JIEKLIMOHHOTO MaTepuaa.

- OLICHKA «YO061eMBOPUMEIbHO»: OTBET Ha BOMPOC CUTYALMIOHHOM 3a/1a4M JaH MPaBUIIbHBIM.
OOmpsicHeHHEe X0fla €€ pPEeIleHUs] HeJOCTATOYHO IOJTHOE, HEeTOCIeA0BaTENbHOE, ¢ OMHNOKaMH, ClabbIM
TEOPETHYECKIM OOOCHOBAHHEM (B T.4. JICKHIMOHHBIM MaTEPHAIIOM).

- OLEHKA «HEyO061eMBOPUMEIbHO»: OTBET Ha BOMPOC CUTYALMOHHOW 3aJadd [aH He
npaBuibHbI. OOBACHEHHE XOIa €€ PEIleHHs JaHO HETOJHOE, HEeINOCIENOBATENbHOE, C TPyOBIMHU
omudOkamu, 0e3 TeopeTnaeckoro 0OOCHOBAHUS (B T.4. JIEKIIHOHHBIM MaTE€PHAIIOM).

TecTbl MO0 AUCLHUILIIUHE
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1. OCHOBHBIMH MOAEJSIMU MOBENECHUS JINYHOCTH B KOH(IIMKTE SBIISTFOTCSI:
a) KOHCTPYKTHBHAs, pallHOHAJIbHAS, AECTPYKTHUBHAS,
0) koMmpomucc, 6opbda, COTPYyTHIUUYECTBO;
B) KOHCTPYKTHBHAS, ECTPYKTHUBHAs, KOH(OPMHUCTCKASL.
2. KTo U3 HUKENMEepeYHCICHHbIX YUEHBIX pa3paboTay JBYXMEPHYIO MOJENb CTPATErHil MOBEICHUS
JMYHOCTHU B KOH(JIMKTE:
a) K. Tomac u P. Kunnmen;
6) X. Kopuemmyc u 1. ®eiip;
B) [I. Cxorr u Y. JIukcoH.
3. CKONBKO CTpaTeruil MoBEAEHHsI JMYHOCTH B KOH(JIMKTE BBIAENSETCS B IBYXMEPHOH MOJEINH:
a)l;
0) 2;
B)S.
4. Kakne noBeeHYeCKHe XapaKTEPUCTHKH MTPUCYIIH KOHCTPYKTHBHONW MOZEIH ITOBECHUS B
KOH(JIMKTHOM B3aUMOJEHCTBUN!
a) CTPEMHTCS yJIaAuTh KOHMIUKT, MPOSBISIET BBIAEPKKY U CaMOOOIajaHNue, YXOAUT OT OCTPBIX
BOIIPOCOB,
0) nobposkenaTeTbHO OTHOCUTCS K CONIEPHUKY; CTPEMUTCA YJIaAUTh KOHQIHKT;, BeAeT ceOst OTKPBITO U
UCKpPEHHE,
B) CTpeMUTCs K odezie B KOH(IUKTE, OTINYAETCS BBIAEPIKKON 1 caMoobalaHueM,
HETIOCJIEAOBATENIEH B OLICHKAX M CYKICHUSX.
5. Onpenenure THI KOHPIUKTHOW JIMYHOCTH O CIEAYIOLINM MOBEIEHYECKUM XapPaKTePHUCTUKAM:
X04eT OBITh B LIGHTPE BHUMAHUS, XOPOILIO MPUCTIOCAOIMBAETCS K PA3IMYHBIM CUTYALHSIM;
MJIAHUPOBAHUE CBOEH NEATEIbHOCTH OCYLIECTBIISIET CUTYaTHBHO, KPOTIOTJIMBOM, CHCTEMATUYECKON
paboThl nzderaer.
a) PUTHIHBIN THIT,
0) HeynpaBJsIeMbIi THII,
B) I€MOHCTPATHBHBII THII.
6. Kakne noBeaeH4Yeckne XapakTEPUCTHKH MPUCYITH KOH(PIMKTHON JTMYHOCTH PUTHAHOTO THIIA:
a) obJiaaeT 3aBBIICHHON CAMOOIICHKOMH, MOIO3PUTENIEH, MPSIMOJIMHEESH U HETHOOK,
0) CKpYIyJIe3HO OTHOCUTCS K padoTe, MPeabsIBIISIET MOBBIISHHBIE TPeOOBaHMSI K ce0e U IpyruM
JFOZISIM, TIOAO3PUTENICH;
B) BeZieT ce0st BBI3BIBAIOLIE, ArPECCHBHO, MTOIO3PUTENIEH, XOPOLIO MPUCTIOCA0INBACTCS K Pa3IMYHBIM
CUTYyaLHsIM.
7.KTO siBAsieTCSL aBTOPOM TEOPHUM TPAHCAKTHOTO AHAJIN3A!
a) P. Hapennopd
0) 3.@peiin
B) O.bepn
8. ABTOPOM Kako! TEOPHH IJIs aHAJIHM3a MEXITMIHOCTHOTO KOH(IIUKTA siBisieTcst D.bepH:
a) KOHTEHT-aHAJIN3a,
0) ncuxoaHanu3a,;
B) TPAHCAKTHOTO aHAJIN3A.
9. BeiOepuTe afnexBaTHBIN BapUAHT MOBEACHHS TpaHCaKK «Poxnuremns»:
a) pabotaet ¢ nHpoOpMaLHEH, aHATU3UPYET, PA3TOBAPUBAET HA PABHBIX;
0) MpOSIBIISIET YyBCTBO OOMBI, MOAUNHSETCS, MAJIHT;
B) TpebyeT, OCY:KAaeT, y4uT TpeOyeT, OCYKIAeT, YUHUT.
10. Beibepure anekBaTHbIN BapHAHT IMOBENEHUS B TPaHCAKLIUU «B3pocioroy:
a) pabotaer ¢ nHpOpMaLIUEH, AHATU3UPYET, PA3TOBAPUBAET HA PABHBIX
0) TpedyerT, OCyKIaeT, YUHT;
B) MPOSIBIISIET YYBCTBO OOUBI, TOAYMHSETCS, LITAJTUT.
11.Kaxkas u3 crpareruii noBefeHus1 B KOH(PIUKTE MPEanoaraeT B3aUMHYH0 YCTYIIKY:
a) COTPYAHUYECTBO,
0) uzberanue;
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B) KOMITPOMHCC.

12. Tpancakuus B aHAJIN3€ MEIJIMYHOCTHOTO KOH(JIMKTA- 3TO

a) eIMHULA B3aNMOACHCTBUS HHIUBHU/IOB,

0) COTPYIHUYECTBO B PELIEHIH KOH(PIINKTA,

B) HH(OPMAIIIOHHAS] MOZIENTb KOH(JIUKTHOW CUTYAllMH JIMYHOCTH.

Kputepuu oueHUBaHUSI TeCTOBOI0 3aJaHUS:
TecToBble 3amaHMs OLEHWBAIOTCS IO MmKame: | Oamn 3a TpaBWIBbHBIA OTBeT, 0 OaMIOB 3a
HENPABWIBHBIA OTBET. MTOTOBas omeHkKa 1O TecTy (OPMHUPYETCS TMyTeM CyMMHPOBAHHSA
HaOpaHHBIX 0AJUIOB M OTHECEHHA MX K 00IEMY KOJIMYECTBY BONMPOCOB B 3a1aHUH. [loMHOXHB
noylyueHHoe 3HadeHue Ha 100%, MOKHO MPHUBECTH HTOTOBYIO OLIEHKY K TPaJHLMOHHOMN
CIIEIYIOIIUM 00pa3oM:

IpoueHT npaBuIbHBIX 0TBEeTOB OLIeHKA

90 — 100% 11-12 6an106 u/unu «OTITAIHO»

70 -89 % Om 9 0o 10 6ann106 uw/unu «XOpomo»

50-69% Om6 008 6an106 w/un «yIOBIETBOPUTEIIEHOY
menee 50 % Om 4 00 5 6annos u/unu «HEYAOBIECTBOPUTETHHO

Tembl A151 NOATOTOBKHU pedepaTos
JleBHaHTHOE TIOBEACHNE KaK (PaKkTOp KOH(PIMKTHOCTU B CEMEHHBIX OTHOIICHUSIX.
KoH}paukTHas ceMbs: XapaKTEepUCTHKA U TIOCIEACTBHUSI.
Knaccupukanms counanbHbIX KOHPINKTOB U UX XapaKTEPUCTHKA.
@DyHKIUN KOHPINKTOB B OPraHU3aIHH.
Bo3MOXHOCTH TECTOB B ONpeAeNeHNH KOH(PINKTHOCTH JINYHOCTH.
IIpoGnema knaccudukanuy B KOHQIUKTOIOTHH.
KoudpaukTtsl B chepe ynpasieHus: TUIIBI U CIIOCOOBI pa3pereHHs.
OcobenHocTr BOCTIpUATHS KOHDIUKTHON CUTYALIUH.
OOwmenne Kak OCHOBHOH 3JIEMEHT B KOH(QJIMKTHOM B3aUMOACHCTBUH.

. KormukTe! B cicTeMe rocy1apCTBEHHOTO YITPABICHHS.

. IIpobnema B3aMMOOTHOIIEHUH Ipa’kiaH 1 YHHOBHHKOB.

. IIpobnema MHCTUTYLMOHATIM3ALNY OIUTUIECKUX KOH(QIMKTOB.

. OCHOBHBIE aCTIEKThI U TEHASHIIUN PA3BEPTHIBAHUS ITOJUTHUECKUX KOH(PIUKTOB MEPEXOAHOTO MEePHOAA.
. IloHsiTHE pernoHa bHbIX KOHQIUKTOB. PernonaapHble KOH(PIUKTB HA TOCTCOBETCKOM IPOCTPAHCTBE.
. CocrosiHHE M IEPCTIEKTUBBI KOH(IMKTOIOTUH STHO-HAIIMOHAJIBHBIX OTHOIIEHH.

. OCHOBHBIC IPUYHMHBI U MEXAHU3MbI 3THOKOH(JIMKTOB.

. OCHOBHBIE IOAXO/BI K U3YUEHUIO KOH(PIUKTA.

. XapakTepucTHKa METOIOB U3YYECHUST KOH(DIIMKTA.

. OCHOBHBIEC ICTOUHUKH KOH(PIUKTOB, UX XaPaKTEPUCTUKA.

. ConnanbHast HaIpsDKEHHOCTh M OCHOBHBIE METO/IbI €€ PEryIMpOBaHUs.

. Ilcuxonoruyueckast HANPsKEHHOCTb, €€ POJIb B KOH(JIMKTE.

. CyIIHOCTP MaHUMYJISITUBHOTO MTOBEECHMUSI.

. CTparernu pearnpoBaHus 4YeJIOBEKa HA BOSHIKHOBEHHE KOH(DIIUKTA.

. Mogenu pa3BuTHsi KOHQIUKTHON CUTYaLHH.

. CTparernu u TakKTUKH KOH(DIMKTHOTO B3aUMOAECHCTBUS.

Kputepuu oueHnBanus:

«OMAUYHOY: TIYOOKOE M XOPOIIO APTYMEHTHPOBAHHOE OOOCHOBAHHME TEMBI; YETKAs
($hopMyTUPOBKA U TOHUMAHUE U3yYAEMOU MTPOOIIEMBI;, ITUPOKOE M MPABUIIBHOE UCTIOTH30BAHHE
OTHOCSIIEHCS K TEME JIUTEPATYpPbl U NMPUMEHEHHBIX AHATUTHUYECKUX METOJAOB; COACP:KaHHE
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WCCIIETOBAHUS W XOJ 3alIMTHI YKA3bIBAIOT HA HAJTUYWE HABBIKOB PAOOTHI CTYJICHTA B JAHHOM
obmactu; odopmieHre pabOTHI XOpoliee ¢ HATMYAEM PACIIUPEHHOW OMOIMorpaduu; 3amuTa
pedepata (BBICTYyIUIEHHE C OOKIAJIOM) IOKa3aja BBICOKHU YPOBEHb NpodeccCHOHANbHON
MOJTrOTOBJIEHHOCTH CTY/ACHTA,

«XOpouio»: APryMEHTHPOBAHHOE OOOCHOBAHWE TEMBI, YeTKas (OPMYITHPOBKA H
MOHUMAaHHE W3y4aeMOH MPOOIEMBI; HCIOIb30BAHHE OTPAHWYEHHOTO, HO JOCTATOYHOTO IS
MPOBEICHHUS HMCCIEIOBAHUSA KOJIMYECTBA HWCTOYHHUKOB, PadOTa OCHOBAHA HA CPEIHEM IIO
ITyOMHE aHAM3e HM3y4aeMOW MpoOJeMbl W TPH ITOM CIENAHO HE3HAYMTEIIBHOE YHCIO
0000IIEeHHI; COepKAHUE UCCICIOBAHUS M XOJ 3alIMBBICTYIUICHHE C JOKIAI0OM YKAa3bIBAIOT
HA HAJIMYHE MPAKTHYECKUX HABBIKOB PaOOTHI CTYyIEHTA B JAHHOW OOJIACTH; JOKIIAJ] XOPOIIO
odopmieH ¢ HaTMYHEM HEOOXOUMOM OUOITHOTPadQHH; XO/T 3aIUTHl BHICTYTUICHHS C IOKIAI0M
MOKAa3aJ1 TOCTATOYHYIO HAYYHYIO M MPOECCHOHATBHYIO IOATOTOBKY CTYACHTA,

«y00671€MEOPUMENTLHO »! TOCTATOUHOE 00OCHOBAHHE BHIOPAHHOW TEMBI, HO OTCYTCTBYET
rTyOOKO€ TTIOHMMAaHHE PacCMaTPHBAEMOM TTPOOIEMBI; B OHOMMoTpaduu mpeodIagatoT CChITKH
HA CTAHIAPTHBIC JIUTEPATYPHbIE WCTOYHHKH, TPYIbl, HEOOXOTUMBIE I BCECTOPOHHETO
W3y4YeHHs TPOONEMBI, HCIOJB30BAHBI B OrPAHHYEHHOM O00BEME, 3aMETHA HEXBATKa
KOMITETEHTHOCTH CTYACHTA B JAHHOM OONACTH 3HAHWH; OQOPMIICHHE NOKIAAa COJCPIKHT
HEOPEXKHOCTH; 3alIMTa BBICTYIUIEHHE C JOKIAAOM TO0Ka3ajda YJIOBJIETBOPHUTEIHHYIO
poQeCCHOHANBHYIO TIOATOTOBKY CTYICHTA;

«HEeYO081emeopuUmebHO»! TeMa A0KJIaa MPEACTaBICHa B OOIIEM BHIC, OTPAHHYCHHOE
YHCI0 WCIOJIb30BAHHBIX JIATEPATYPHBIX HCTOYHHWKOB; IMA0JOHHOE HW3JI0KEHHE MaTepHana,
CY’KICHHS TI0 HCCIIEIyeMOM MpoOieMe He BCEraa KOMIETEHTHBI, HETOYHOCTH W HEBEPHBIC
BBIBOJIBI TI0 pacCMaTpHBAEMOM JHTEpaType; opopMiIeHHEe AOKIaga C SJIEMEHTAMH 3aMETHBIX
OTCTYIUTEHHH OT OOIMUX TPeOOBAaHWHA;, BO BPeMs BBICTYIUICHHS C JOKIAJOM CTYACHTOM
MPOSIBIIEHA OTPAHUYEHHAs MPOPECCHOHATBHAS Py TULIHSA.

3anaHus AJ11 KOHTPOJIBHBIX pa0oT

Teopuss MOTHBALIMOHHBIX KOH(IHKTOB.

[To3urmoHHbBIe KOH(IIUKTHI B OPTaHU3ALHH.

PecypcHble KOH(PIUKTHI B OpraHU3aIHHA

NHHOBaIMOHHBIE KOH(IIUKTHI B OPTaHU3ALIAH

MesxrocynapcTBeHHbIE KOH(DITHUKTBL

OTHUYECKHE KOH(PIIUKTHI

Oco0eHHOCTH NMEPErOBOPHOTO MPOLIECCA B XO/I€ Pa3pelieHus KOHDIUKTA

XN A DN

XapakTepucTuka Gpopm paspemeHus KOHQIUKTA.
[Teqarorudeckre KOH(PIHUKTH U WX crieruuKa.

10. UcTopust pa3BUTHS 3aN1aAHON KOH(DIUKTOIOTHH.

11. DTanbl CTAHOBIIEHUS OTEUYECTBEHHON KOH(ITHKTOIOTHH.

KpuTtepuu oueHMBaHUSI KOHTPOJIbHOI paGoThl
VY4eOHBIE JOCTWIKEHHS CTYAEHTOB TIPH  BBIIOJHEHHH KOHTPOJIBHOHW  PadOTHI
OLICHUBAIOTCSA o YETBIPEXYPOBHEBOM nIKase - COTIUYHOY, «XOpouIoy,
«YIOBJIETBOPUTENIBHO», KHEYJOBIECTBOPUTEIIBHOY.
Kpumepuu oyenxu «omiauuHoy: TPaBUIbHBIE, UCUEPIBIBAIOIINE, KOHKPETHBIE OTBETHI
Ha BCE MOCTABJICHHBIE B KOHTPOJILHON padOTe BOMPOCHI; XOPOIIEE BIAJEHHE TEPMHHOJIOTHEMN;
OTCYTCTBHE MPUHIIUITHAIIBHBIX ONIMOOK B OTBETAX.
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Kpumepuu oyenxu «xopouto». 0€3yKOPU3HEHHbIE OTBETHI HAa BOTPOCHI NMPH HATHYHA
OJJHOTO HEMPABUJIBHOTO OTBETA WJIM TPH OTCYTCTBHH OTBETa HAa OJWH BOMPOC; TPyOBIe
HETOYHOCTH M OMIMOKH B KAKOM-TO OZHOM OTBETE; HAJHYUE OJHOTO JBYCMBICICHHOTO HIIH
MPEIeTbHO 0000IMEHHOTO OTBETA HAa BOIIPOC.

Kpumepuu oyenxu «y0oeiemeopumenvHoy. HAIAYAE B OTBETaXx Oojlee JABYX
NPUHIHUITAATBHBIX ~ OIMHOOK, TOBEPXHOCTHBIM  XapakTep HWH(POPMANUH B  OTBETE;
HECOOTBETCTBHE  HWHPOPMAIMM  OTBETOB  IOCTAHOBKE  BOMPOCOB,  HEKOHKPETHOCTb,
JOBYCMBICIIEHHOCTD PSJIa OTBETOB HAa BOTPOCHL

Tpemuii sman (8v1COKUIL yposens)

BJAJAETD wHaBbikamMu camMoOpraHu3alud U CamMOOOpa3sOBaHMs, HABbIKAMH KJIaCCH(pUKALUK
KOH(JIMKTOB M NPUYMH BO3SHUKHOBEHMS] KOHQIMKTHBIX CHUTYal[Mii, HAaBBIKAMH OCYIIECTBJICHHsI
AWATHOCTUKH W TIPOTHO3UPOBAHMS PA3BHTHUS JINYHOCTH pabOYMX, CIyKAlMX W CIEHHAIICTOB
CPEIHEro 3BeHa; YMEHHAMH MO BOCIHTAHHIO U CAMOPA3BUTHIO MPO(PECCHOHAIBHO 3HAUNMBIX KAaueCTB
JIMYHOCTH.

HToroBbiil TECT MO AUCUMIIIMHE
1. KoH(]uKTOMOrHs KaK OTHOCUTEIIBHO CAMOCTOSITEIbHASL TEOPHSI BOHUKJIA:
a) B koHue XIX Beka,
0) B Hayane XX Beka,
B) B KOHIIe 50-x rogoB XX Beka;
2. CraHOBNIEHHE KOH(PIMKTONOTHIECKOHN MPAKTHKH MPOUCXOITUT:
a) B koHue XIX Beka,
0) B 70-e ronbl XX Beka,
B) B Hauaje 50-x rogos XX Beka.
3. Bo3HMKHOBEHHE KOH(IMKTOIOTUH KaK OTHOCHUTENIBHO CAMOCTOSITEIbHON TEOPHHU CBSI3AHO C
pabotamu:
a) K. Mapxkca u @. Durensca, O. KonTa;
0) I1. Copoxkuna, I'. 3ummerns, 3. @peiina,;
B) P. Hapennopda, JI. Kosepa, M. [oitua, M. Illepuda.
4. IIpenmeToM KOH(DJIUKTOJIOTHH SIBJISTFOTCSI
a) KOH(JIUKTBI,
0) 3aKOHOMEPHOCTH U MEXaHHW3MbI BO3HUKHOBEHHUSI KOH(DIJIMKTOB, a TAK)KE MPUHLIUIBI U TEXHOJIOTUH
yIPaBJICHUS NMH;
B) 3aKOHBI ITPOTHBOOOPCTBA CYOBEKTOB COLIMAILHOIO B3aUMOEHCTBHSI.
5.00beKTOM KOH(INKTOIOTHH SBIISFOTCS:
a) KOH(JIUKTBI B LIEJIOM;
0) ToNBbKO (PYHKIIUN KOH(IUKTOB,;
B) TOJIbKO YIPaBJICHUE KOH(PIUKTOM.
6. OpyCTPaLMOHHO-arPECCHBHOE HAIPABICHNE B M3YYeHUH KOH(IMKTOB pa3paboTaHO YUEHBIMU:
a) P. bneiikom, 1. MyToHOM,;
0) . Homnapnowm, JI. bepkosuTtiiewm,
B) 3. ®@petinom, K. XopHu.
7. Ilonuronornyeckue UCCIeNOBaHNs KOH(PIUKTOB OCYLIECTBIISLIN YISHbIE:
a) B. ITapero, /1. MctoH;
0) 3. ©peiin, A. Annep,
B) . ®pomm, K. XopHu.
8. Conmosniorndeckue UCCaeTOBaHUsT KOH(PIMKTOB OCYIIECTBIISTH YICHBIE:
a) 0. ®pomm, K. XopHy,
0) K. Jlesun, J1. Kpey;
B) P. Hapeunopd, K. boynausr.
9.CouuanbHbli KOHPJHUKT 3TO:
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a) CTOJIKHOBEHHE COLIMAIbHBIX IPYII MIIK OTAEIBHBIX JUYHOCTEH B OOpbOE 3a pa3IuyHble LEIH;

0) CTOTKHOBEHHUE COLMAJIBHBIX TPYIII WJIH OTACIBHBIX JIMYHOCTEH TOJBKO B O0phOe 3a MaTepraibHbIe
pecypcesr,

B) CTOJIKHOBEHHE COLMAIBHBIX IPYIIIT WIIM OTAENBHBIX JIMTYHOCTEH TONBKO B OOpp0e 3a CTaTyCHO-
POJIEBBIE PA3IUYHSI B COLMATBHON CTPYKTYpE.

10. CropoHBb! KOHDIHUKTA - 3TO:

a) CyOBEKTBI COLIMAIbHOTO B3aUMOCHCTBYS, HAXOASIIUECS B COCTOSTHUY KOH(DINKTA HITH
NOJIePKUBAIOIIHE (SIBHO WJIM HESIBHO) KOH(PIMKTYIOIINX;

0) TONBKO CYOBEKTBI COLIMAITBHOTO B3aUMOAEHCTBHUS, HAXOMSIIUECS B COCTOSTHUN KOH(DIINKTA;

B) KOHKPETHBIE JJMYHOCTH, HAXOALINECS B COCTOSIHUU KOH(JIMKTA.

11. K kakoMy BHIYy OTHOCUTCS] KOH(JIMKT, KOTOPBIH XapaKTepU3yeTCst TEM, YTO B HEM CTAJKUBAFOTCS
IIBE IMYHOCTH, B OCHOBE €T0 JIEXKAT OOBEKTHBHBIE MPOTUBOPEUNS H OH CITIOCOOCTBYET PA3BUTHIO
COOTBETCTBYIOIIEH COLIMAIBHON CUCTEMBI?

a) MEKIIMYHOCTHOMY OypHOMY U OBICTPOTEKYLIEMY,

0) MEKIMIYHOCTHOMY, KOHCTPYKTHBHOMY

B) IECTPYKTUBHOMY.

12. @yHKUMA CTUMYJIATOPA U ABMKYIIEH CHIIBI COLTMAIBHBIX H3MEHEHHIH OTHOCUTCS K (PYHKIIUSAM
COLIMAJILHOTO KOH(MJTUKTA!

a) IEeCTPYKTUBHBIM,

0) TOKIECTBEHHBIM,;

B) KOHCTPYKTHBHBIM.

13. dyHKUMA CMEIeHNs] aKIIEHTOB, IPUAaHUs OONbLIET0 3HAYeHUs IoOere B KOH(IIUKTE, YeM
peLeHnto mpobsIeMbl OTHOCUTCS K (PYHKIMSIM COLIMATIBHOTO KOH(JIMKTA:

a) IEeCTPYKTHUBHBIM,

0) TOKIECTBECHHBIM,;

B) KOHCTPYKTHBHBIM.

14 . @yHKIMS 3aKPETUICHUS B COLIMAIBHOM OITBITE JITYHOCTHU FUTH TPyl HACHJIBCTBEHHBIX CIIOCOOOB
pewmeHust mpodeM OTHOCUTCSA K (PYHKLIUSM COLMATBHOTO KOH(IIUKTA:

a) IECTPYKTHUBHBIM,

0) TOKIECTBEHHBIM,;

B) KOHCTPYKTHBHBIM.

15.YyacTHUKaMHU COLIMAIbHOTO KOH(IIMKTA MOTYT OBITh:

a) TOJIBKO (PU3MUECKHE JINLIA,;

0) TONBKO COLMANBHBIE TPYIIIBI U OOIIHOCTY,

B) KaK (pM3UUECKHUE JINLIA, TAK ¥ COLHUAIbHBIE TPYIIIIBI U OOIIHOCTH.

16.IloacTpekarenn, OPraHu3aTOPBL, MOCOOHUKH 3TO:

a) Pa3HOBUAHOCTH MPOTHBOOOPCTBYIOIINX CTOPOH B KOH(IIUKTE;

0) rpymnmBl ¥ TULA, 3aMHTEPECOBAHHBIE B PA3BUTHU KOH(IINKTA,

B) MOMOIIHUKH KOH(JIUKTYIOLIUM IPyNIaM B TOCTHXKEHUU COTJIACHSI U Pa3pelieHrH KOH(IINKTA.
17. IIprunHBI COUMANBHBIX KOH(PIMKTOB, OTPAXKAIOILINE PA3IUYUs B YCTAHOBKAX M MOTHUBAaX JIFOJCH,
00yCJIOBJIEHHBIE UX ITOJIOM, BO3PACTOM Ha3bIBAFOTCS:

a) COLMAIBbHO-IEMOTrpapUIECKUMH |

0) COLMATLHO-TIOTUTUYECKIMU,

B) S5KOHOMUYECKUMHU.

18. HeoOxoauMbIMH 1 TOCTATOYHBIMH YCJIOBUSIMH BO3HUKHOBEHUST KOH(IIMKTa MEXIy CyOBeKTaMu
COLIMAJIbHOTO B3aMMOJIEHCTBHS SBIISTFOTCSI:

a) HAJIMYHE Y HUX MPOTHBOIOJOXKHBIX CYKIEHUI MM MOTHBOB U JK€JIaHUE XOTS ObI OTHOTO U3 HUX
onep:kaTh Modeay Hax APYTHM;

0) HaJIM4YMe y HUX MPOTHUBOIOIOXKHO HAIMPABICHHBIX MOTUBOB WJIH CY>KIEHHUH, a TAK)KE COCTOSTHUE
npoTHBOOOPCTBA MEXKAY HUMU,

B) HAJIMYHE MMPOTUBOIOJIOKHBIX HHTEPECOB Y KAXKIOTO U3 HUX U OTCYTCTBHE BO3MOXKHOCTEH IO UX
peanuzanum.

19. KoHnpaukTHAs CUTyalls 3TO:
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a) CIydaifHble CTOJIKHOBEHHSI HHTEPECOB CYO'bEKTOB COLIMAIBHOIO B3aUMOIECHCTBUS,

0) HaKOMUBIIMECS POTUBOPEUHS, CBSI3AHHBIE C AESITEIBHOCTBIO CYOBEKTOB COLIMATBHOTO
B3aUMOJIEHCTBHSA, KOTOPBIE CO3/IAIOT MOYBY JJIsl MPOTUBOOOPCTBA MEXKy HUMU,

B) 3TaN Pa3BUTHsI KOH(INKTA.

20. IIpuunHa KOH(IHKTA - 3TO:

a) MPOTHBOIOJIOKHBIE MOTHBBI CYObEKTOB COLIMATIBHOTO B3aUMOICHCTBUS,

0) credeHne OOCTOSTENBCTB, KOTOPBIE MPOSBISIOT KOHMIIUKT;,

B) SIBJIEHUSI, COOBITHS, (DAKTBL, CUTYallMH, KOTOPBIE MPEAIIECTBYIOT KOH(DIMKTY U IIPH ONPENETICHHbIX
YCIOBHSX EATENbHOCTH CYOBEKTOB COLIMAIBHOTO B3aMMOECHCTBHS BBI3bIBAIOT €T0.

21. To, u3-3a 4ero BOZHUKAET KOH(MIUKT - 3TO:

a) MOTUBBI KOH(JIUKTA,

0) mo3uLMu KOHQIUKTYIOLINX CTOPOH,

B) IpeaMeT KOH(IHKTA.

22. O6pa3 KOH(IMKTHOHN CUTYALUH - 3TO:

a) TO, U3-3a Yero BO3HUKAET KOH(IIUKT;

0) cyObEeKTHBHOE OTpPa’KE€HUE B CO3HAHUU CyOBEKTOB KOH(IMKTHOTO B3aMMOJIEHCTBHS MPEeaMeTa
KOH(IIHKTA,

B) TO, O YeM 3asABJISIFOT IPYT APYTY KOHQIUKTYIOIINE CTOPOHBL.

23. UHumneHrT - 3710:

a) ciydai, KOTOPBI HHHULIUHUPYET OTKPBITOE MPOTHBOOOPCTBO CTOPOH B KOH(IIHKTE,

0) uCTUHHAs MPUYNHA KOH(JIIHKTA,

B) HEOOXOAMMasl CTOpOHA KOH(IMKTA.

24. 3aBepuieHne KOHQIHNKTA - 3TO:

a) ociabyieHne OTHOHN M3 CTOPOH KOH(JIMKTA U UCUEPTIaHUE PECYPCOB IJIsl KOH(IIUKTA,

0) moCIeaHMI 3TaIl OTKPBITOTO MEpUoa KOHMINKTA;

B) MOCJIEHSS CTAANSI B TUHAMUKE KOH(IUKTA.

25. OCHOBHBIMH MOJIEJISIMU TTOBEACHHS IMYHOCTH B KOH(PIJIUKTE SIBIISIOTCS:

a) KOHCTPYKTHBHAS, PAllIOHAJIbHAS, NECTPYKTUBHAS,

0) kommpomucc, 6opbda, COTPYyTHIHUECTBO;

B) KOHCTPYKTHBHAS, JECTPYKTHUBHAs, KOH)OPMHUCTCKASIL.

26. KTo U3 HIDKeNepeuncIeHHbIX YUEHBIX pa3padoTa ABYXMEPHYIO MOJIENb CTPATEr Uil MOBENEHUS
JMYHOCTHU B KOH(JIMKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuemmyc u II1. ®eiip;

B) . Cxort u Y. JIukcoH.

27. CKONBKO CTpaTeruii NOBEACHUS JINYHOCTH B KOH(JIMKTE BBIACISIETCS B ABYXMEPHOH MOMIEIIH:
a)l;

0) 2;

B)S.

28. Kakue noseneH4YeCKne XapaKTePUCTUKH NPUCYIIH KOHCTPYKTUBHON MOJENIH MOBENCHUs B
KOH(JIMKTHOM B3aUMOJEHCTBUN!

a) CTPEMHTCS yJIaAuTh KOHMIHMKT, MPOSBISIET BBIAEPIKKY U CaMOOOIajaHNe, YXOAUT OT OCTPBIX
BOIIPOCOB,

0) nobposkenaTeTbHO OTHOCUTCS K CONIEPHUKY; CTPEMUTCA YJIaIUTh KOHQIHKT;, BeAeT ceOst OTKPBITO U
UCKpPEHHE,

B) CTpeMUTCs K modezie B KOH(IMKTE, OTINYAETCS BBIACPIKKOH 1 caMoobaiaHueMm,
HETIOCJICAOBATENIEH B OLICHKAX M CYXKICHUSX.

29. Onpenenute TUIT KOHQIUKTHON JIMYHOCTH TIO CJIEAYIOIIUM TOBEICHUECKUM XapaKTEPUCTHKAM:
X04eT OBITh B LIGHTPE BHUMAHUS, XOPOIIO MPUCTIOCAOINBAETCS K PA3IUYHbIM CUTYALHSIM; TJIAHUPOBA-
HHUE CBOEH AEATEIbHOCTH OCYIIECTBIISIET CUTYaTUBHO; KPOIIOTIMBOH, CUCTEMAaTHIECKOH padoThl
usberaer.

a) PUTHIHBIN THIT,

0) HeynpaBJsIeMbIl THII,
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B) I€MOHCTPATHBHBII THII.

30. Kakue nmoBeneHueCKHE XapaKTEPUCTUKU MPUCY I KOHPJIUKTHON JIMYHOCTH PUTHIHOTO THIIA:
a) obJiaaet 3aBbIICHHON CAMOOIICHKOMH, MOO3PUTENIEH, MPSIMOJIMHEEH U HETHOOK;

0) CKpYIyJIe3HO OTHOCUTCS K paboTe, MPeabsBIIsieT MOBLIIIEHHBIC TpeOOBaHMs K cede U IPyrum
JIFOASIM, TIOAO3PUTENEH;

B) BeZeT ce0st BBI3BIBAIOLIE, ArPECCHBHO, MOIO3PUTENIEH, XOPOLIO MPUCTIOCA0INBACTCS K Pa3IMYHBIM
CUTYaLUSAM.

31. Beibepure anekBaTHbIN BapHAHT IMOBENECHUS TPAHCAKLUN «PomuTesnsy:

a) pabotaer ¢ nHpoOpMaLME, aHATU3UPYET, PA3TOBAPUBAET HA PABHBIX;

0) IpOSIBIISIET YyBCTBO OOMBI, MOAUHUHSETCS, MAJIHT;

B) TpeOyeT, OCYKAaeT, y4UuT TpeOyeT, OCYKIAeT, YUHUT.

32. Beibepure anekBaTHBIN BApUAHT MMOBENEHUS B TPaHCAKLIUU «B3pocioroy:

a) pabotaer ¢ nHpOpMaLIUEH, AHATU3UPYET, PA3TOBAPUBAET HA PABHBIX;

0) TpedyerT, OCyKIaeT, VUHT;

B) MPOSIBIISIET YYBCTBO OOUBI, TOAYMHSETCS, LITAJTUT.

33. BHyTpHWINYHOCTHBIN KOH(PIUKT — 3TO:

a) CTOJIKHOBEHHE MPOTUBOIIOJIOJKHO HAIPABJIEHHBIX MOTHBOB JIMYHOCTH,

0) COCTOSIHUE TPEBOTH, BBI3BIBAEMOE MPEACTOSIIEH CIOXKHON CUTyalneH;

B) r1yOOKHE SMOLMOHAIBHBIE TIEPEKUBAHMS IMYHOCTBIO CBOMX HEyad.

34. ®opmamu POSIBIICHUS] BHYTPUIIMYHOCTHBIX KOH(JIUKTOB SIBJISTIOTCS:

a) HeBpacTeHwus1, 31 opus, perpeccus, IPOEKLHsL, HOMaAU3M, PALMOHATH3ALIHS,

0) HeBpacTeHus, >iidopusi, cyOmuMaIs, uaeadu3ans, HOMaIu3M, PaliOHATN3ALINS,

B) HEBpACTEHUsI, SH(POPHs, UAeaTH3aINS, TPOCKLINS, PALIHOHAIN3ALINS, BBITECHEHHUE.

35. KoMy U3 y4eHbBIX MPUHAMIEKUT pa3padoTka yueHus 0 0oppOe MEXIY 3POCOM M TAHATOCOM, KaK
NPUPOIHON OCHOBE BHYTPUIMYHOCTHBIX KOH(IUKTOB?

a) K. FOHnry;

0) A. Annepy;,

B) 3. @peiiny.

36. KoMy u3 y4eHbIX MPUHAMIEKUT pa3padoTka yueHHst 00 3KCTPaBEPCUU U HHTPOBEPCHH, KaK
OOBEKTHBHON NMPHUPOJIE BHYTPUIIMIHOCTHBIX KOH(PJIUKTOB?

a) 3. @peiiny;

0) A. Annepy;,

B) K. FOHry.

37. KoMy u3 y4eHbBIX MPUHAISKUT pazpadoTka « Teopuu KOMITIeKca HEMOIHOLIEHHOCTH?
a) D. ®pommy;

0) A. Annepy;,

B) K. JleBuny.

38. KoMy u3 y4eHBIX MPUHAIEKUT pa3padoTKa TEOPHH KMOTHBALMOHHBIX KOH(PIHKTOBY?

a) 3. dpeiiny;,

0) K. JleBuny;,

B) K. FOHry.

39. KoH}pauKT MeXay KeJaHUsAMU JINYHOCTH U IEHCTBUTEIBHOCTBIO, KOTOpas OJIOKUPYET UX
yOBJIETBOPEHHUE - 3TO:

a) KBUBAJICHTHBIN BHYTPUIMYHOCTHBIN KOH(JIHKT;

0) aMOMBaIEHTHBIN BHYTPUIMYHOCTHBIN KOH(JIHKT;

B) KOH(JIMKT HEPEaJTH30BAHHOIO JKEJIAHUs, FJTH KOMIUIEKCA HETIOJTHOLIEHHOCTH.
40.KoudmukT Mexay 0ecCO3HATENbHBIMU CTPEMIICHHISIMU, MEKAY IBYMSI MTOJIOKUTENbHBIMU
TEeHIEHLUSIMU 3TO:

a) KBUBAJICHTHBIN BHYTPUIMYHOCTHBIN KOH(JIHKT;

0) BUTAIBHBINA BHYTPUIMYHOCTHBIN KOH(JIUKT;

B) MOTHBALIMOHHBIA BHYTPHJIMYHOCTHBIA KOH(IUKT.

41 MeXTMYHOCTHBIN KOH(JIHMKT 3TO:

a) COBMECTHasl yCIICUTHAS AESITeIbHOCTD;
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0) CTONKHOBEHHE JTMYHOCTEH B MPOIecCce UX B3aUMOIEHCTBUS,

B) r1yOOKHE SMOLMOHAIBHBIE TIEPEKUBAHMS JIMUHOCTBIO CBOMX HEyad.

42 MeXTMYHOCTHAS. HECOBMECTHMOCTD — NMPUYNHA KOH(IIUKTA!

a) BHYTPHJIMYHOCTHOTO;

6)rnodanbHOro;

B)MEXIMYHOCTHOTO.

43. MeXJTMYHOCTHBIE KOH(JINKTHI OXBATHIBAIOT:

a) TOJIbKO KOJUIEKTUB (OpTaHHU3AIHIO),

0) Bce cephl HeOBEUECKUX OTHOIICHUH;

B) TOJIBKO COILMAIbHYIO Chepy UeTOBEUECKUX OTHOIIEHUH.

44, Kak Ha3plBaeTCs METON  YPEryJUPOBAaHUS  MEXIJIMYHOCTHOTO  KOH(JIUKTA, KOTOPBIH
NpeayCMaTPUBAET BO3MOXKHOCTh ONIIOHEHTAM «BBIFOBOPHUTHCS O HaOoneBIIEM» B MPUCYTCTBUU
TPETHEro JNLA!

a) COBMECTHasl YCIICUTHAS AESITeIbHOCTD;

O)rpuem «OOHaKEHHAsI arpecCus»,

B)IPHUEM (IIPUHYAUTEIBHOTO CIYIIAHUS OMMTOHEHTAY.

45. Kak Ha3plBaeTcs METON  YPEryJUPOBaHUS  MEXIUYHOCTHOTO  KOH(JIUKTA, KOTOPBIH
NPEeAyCMAaTPUBAET BO3MOJKHOCTb KOH(JIMKTYIOIIUM BBICKA3aTh IPETEH3UH C TIO3ULUH CBOETO
OMIOHEHTA:

a)OoOMeH MO3ULINH;

O)rpuem «OOHaKEHHAsI arpecCus»,

B)IPHUEM (IIPUHYAUTEIBHOTO CIYIIAHUS OIMTOHEHTAY.

46. Kak HasplBaeTCs METON  YPEryJUPOBAaHUS  MEXIMYHOCTHOTO  KOH(JIMKTA, KOTOPBIH
NpeayCcMaTPUBAET BO3MOXKHOCTb OIMIOHEHTY BBICKA3aTh BCE, UYTO Y HErO «HAOOJENo» M TeM CaMbIM
MOHU3UTh 3MOLIMOHAIBHO-TICHX OJIOTHYECKOE HANPSIKEHUE, BBI3BAHHOE KOH(PIMKTOM:

a)OoOMeH MO3ULINH;

O)Meron «OOHaXKEHHAsI arpeCcCUsy,;

B)METOJI «BBIXO/Ia YYBCTBY.

47. Kaxoii Tin (akTopoB MEKINIHOCTHBIX KOH(IUKTOB 10 B. JINHKONBHY CBS3aH C TAKUMHU (popMaMu
UX TPOSIBJICHUS KaK: AUCOANaHC B OTHOLIEHHAX, HECOBMECTUMOCTD 10 LIEHHOCTSIM, 110 HHTEPEcaM,
MaHepaM MOBeeHUs B OOLIEHNH; pa3nure B 00pa30BaTEIbHOM YPOBHE; KJIACCOBBIC PA3JIUYHS;
HETaTHBHBII OIMBIT OTHOLIEHUH B MPOILIOM; YPOBEHb TOBEPUS U aBTOPUTETHOCTH:

a) uHQOPMAaLIMOHHBIE (PAKTOPHI,

0) noBeneH4yeckue HaKTOPHL;

B) (haKTOPBI OTHOIIECHUI.

48. Kaxoii Tin (akTopoB MEXJINYHOCTHBIX KOH(INKTOB 10 B. JINHKONBHY CBsA3aH ¢ TAKMMHU (popMaMu
UX TIPOSIBJICHUS KaK: HETIOJHbIE M HETOYHBbIE (DAKTOPBI, CIyXH, HEBOJIbHAS A€3MH(OPMALIHS, TPEK-
AeBpeMeHHass nHpopMaLus Wi HHGopMarus, nepeaaHHas ¢ Oo3JaHueM; HEHaJe)KHOCTD
HCTOYHUKOB MH(POPMALINH;, TOCTOPOHHNE (PAKTOPBI, HEAAEKBATHBIE AKLICHTHI:

a) uHGOpPMaMOHHBIE (PAKTOPHI,

0) noBeneH4yeckme (HaKkTOPHI;

B) LIEHHOCTHBIE (PaKTOPBL

49. K rpynmnoBbIM KOH(PJIUKTAM OTHOCSTCSI KOH(IIUKTHI:

a) JMYHOCTB - TPYIIA,

0) rpynmna - rpynmna;

B) JIMYHOCTb - TPYIIIA U FPYyMIa - TPyTIa.

50. I'pynmoBast atpudyLus - 3T0:

a) OOBsICHEHHE TIO3UTHUBHOTO TIOBEACHHUS CBOSH TPYIIIBI M HETrATUBHOTO MOBENEHHSI YyKOH TPYIIIIBI
BHYTPEHHUMH NMPHUYNHAMH, 1, COOTBETCTBEHHO, HETATHBHOE MTOBEEHHE CBOEH TPYIIIBI M TO3UTHBHOE
MOBEACHHE YYy>KOHU IPYIITbI BHEUTHUMH OOCTOSITEIbCTBAMUY,

0) HeameKBaTHOE COLIMAIbHOE CPAaBHEHHE CBOCH U Uy KOH TPYIIIIHL;

B) MPOTUBOIIOCTABIICHUE CBOEH M Uy KO IPYIIIbI IO HPABCTBEHHBIM OCOOCHHOCTSIM MX COLIHAIEHOTO
B3aUMONEHUCTBUS.
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Kputepuu oueHuBaHHUS TeCTOBOI0 3aJaHUSI:
TecroBble 3amaHWsA OLIEHWBAIOTCSA MO IOKaje: | Oamn 3a mpaBHIBHBIA OTBET, 0 OamioB 3a
HENPABWIBHBIA OTBET. MTOTOBas omeHkKa 1O TecTy (OPMHUPYETCS TMyTeM CyMMHPOBAHHSA
HaOpaHHBIX 0AJUIOB M OTHECEHH MX K 00IEMY KOJMYECTBY BONPOCOB B 3aaHUU. [[OMHOXKHB
noylyueHHoe 3HadeHue Ha 100%, MOKXHO MPUBECTH MTOTOBYIO OLIEHKY K TPaJAMLIMOHHOMN
CIIEIYIOIIUM 00pa3oM:

IpoueHT npaBuIbHBIX 0TBeTOB OLIeHKA

90 — 100% 47-50 6an106 u/unu «OTITAIHO»

70 -89 % Om 35 0o 46 6an106 WU KXOPOIIO»

50-69% Om 23 0o 34 6an1106 w/unu «ynOBIETBOPUTETHHO»
menee 50 % Om 0 0o 24 6anno6 u/unu «HEYIOBIETBOPUTEIIEHOY

CuryaunoHHbIC 321241

1. Bpurana cnecapeil-ekanbIIUKOB (IIECTh YEJIOBEK) BCErAa AeprKaiach OUEHb CIUIOUEHHO. UJeHbI
Opurazapl, HECMOTPSI Ha CYIIECTBEHHYIO Pa3HHUL B BO3PACTe, YacTO MPOBOAWIHM BMECTE€ U CBOOOAHOE
Bpems. Crapmue K MIagIIMM OTHOCHJIMCH TOKPOBUTENBCTBEHHO, MIAAIINE K CTapIIUM — C
yBakeHHeM. Korza onuH 13 4ieHOoB Opurajpl yiuen Ha IMEHCHIO, B Hee ObUT MPUHST MOJIOOH cliecapb
Opnako CmupHOB, roja ABa Wiau Tpu Hasaa okoHuuBIiui IITY. Bhauane k HeMy OTHecIuch
HacTtoposkeHHO. Ho depes mecsin Mexxay HUM 1 OpHUraioil CIOKHIIIUCh BIIOJIHE APYKECKUE OTHOLICHHUS,
OH OBUI MPUHSAT B KOJUIEKTUB, CTAJl CBOMMY.

Eme mecsiia uepes nBa nonokeHue n3MeHUI0ch. CMUPHOBY Kak MOJIOJJOMY M HE OYE€Hb OIBITHOMY
paOOTHUKY MOPYYNIH U3TOTOBJIEHUE KPYITHOH CEpUH CTAaHAAPTHBIX JieKal. Mcnonb3ys TpaguHOHHYO
TEXHOJIOTHIO, OH MMeJ Obl 3apaboToK Ha cpemHeM st Opuranel ypoBHe. OnHako CMHPHOB OBICTPO
Jorajgancs, Kak MOJKHO paloHaIN3HpOBaTh padboTy. OH Opan AecATOK 3arOoTOBOK M MPUBAPHUBAI HX
apyr k apyry. Ilomyuancs maker. 3aTeM OH BBIpe3asl HYXKHYIO (OpMy cpa3y k€ Ha BCEM IIaKeTe,
mQoBaI TOPUBL, pa3beNMHSAT NakeT W oOpabaThiBajl TMOBEPXHOCTh KAXKAOTO Jekana. Bckope
CMUPHOB TNEpeKpblT HOPMBI BBIPAOOTKH B TPH-IIATH pa3, 3apabOTOK ero craj ObICTPO pacTu W B
MOJITOpA pa3a MpeBbICHI 3apaboTok Opuragupa. OnHako Ha CMuUpHOBA B OpHrage Ha4ajaud KOCUTHCS U
3aMevaTh B €ro MOBEACHUH MHOKECTBO M3BSTHOB: TO OTJIYYHJICS HEM3BECTHO KyJa, TO HaBS3AJCS C He-
NPOIIEHBIM COBETOM, TO, HAaoOOpOT, MOJYal, KOTAa BCE CTApaJUCh IOAATH IIOJIE3HBIE COBETHI
ToBapuiy. HakoHen, HacTymwsi mONHBIA pas3pbiB  oTHOmeHHH. OpHako CMHPHOB TMONPOCHI
HauvaJIbHUKA LIeXa MMePEeBECTH ero B Apyryro Opuraay. Ho okasanoce, 4To u npyrue Opuransl ciecapeit
HE XOTAT ero npuHumMars k cede. Uepes mecsat CMUPHOB yBOJIWIICS C 3aBOAA.

IIpoananu3upyiiTe JaHHYIO CUTYALIMIO Ha MPEeAMET KOHPIUKTHOCTH.

Kak ee paspemnTs, 4ToObI paOOTHHUK HE YBOJIUICS?

2 BBl OIBITHBIN, AaBHO PabOTarOIINN, aBTOPUTETHBIN HAYaJIbHUK OTAeNa. B KaHyH mpa3gHHUKa BB
OT CBOETO OTAEeJA MPEACTaBIIIN (PAMUIINK HECKOJBKUX JIYYIIUX COTPYAHUKOB Jis moompenus. Cpenu
TeX, KOMYy IOJDKHBI OBITH BPy4Y€HBI IpaMoTa W AeHexHas npemus, CHIOopOB, KOTOPOrO Bbl JIMYHO
Npeaynpeaia O HeOOXOIUMOCTH SIBUTBCS HA TOPXKECTBEHHOE coOpaHHe, rae eMy OyayT BpPY4eHBI
rpamora u npemusi. CHIOPOB BMECTE CO CBOEH CeMbel SIBUJICS HAa TOPXKECTBEHHOE coOpaHue, HO
rpaMoOTy U NMPEMHUIO, [0 HEM3BECTHBIM JIJIs1 BAC MPpUYMHAM, eMy He Bpyuunu. Ha cnenyrommii neHs, He
yCIieB pa3o0paThCsi B MPUYMHE HENOpPa3yMEHHUs, BBl CIydailHO crajkuBaerecb ¢ CHIOPOBBIM B
KOPHIOpE.

KaxoBbl BO3MOXKHBIE BapHaHTbl Pa3BUTHs BO3HUKIIEH cutyarmu? Kak Obl Bl moBenn cebs B
KKJIOM U3 HUX?

3.Paboune OgHOrO M3 LEXOB MPENNpHUATHS HEOOHOKPATHO 3asiBIUIM O HEYIOBJIETBOPHUTEIBHBIX
YCIOBHSIX TPYZa, BBICKA3bIBAJIHM OIACEHUS 3a CBOE 370pOBbe (B IEXy HE YAEISIOCHh JOJKHOTO
BHUMaHHMsA obecrieueHnio OesonacHocTH Tpyaa). UM yxke Oonee Tpex MecsIeB He BBIILIAUYMBAJIH 3apa-
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OotHyto miatry. JlBa mHsi Ha3a;g ¢ OOHUM M3 PaboOYMX HAa MPOU3BOACTBE MPOM3OLIET HEeCUACTHBIN
ciyvail. DTO MepenosHuiIo yamy Teprnenus padounx. OHM OTKA3aJIUCh OT PadOThl M MPUITIACUIM HA
coOpaHHe PyKOBOACTBO MPEIIPHUSITHSL. ..

Kax ObI BbI moBenn ce0s1 B 3TOM CUTYallUH B KAUECTBE PYKOBOIUTEIS TIPEATIPUSITHS?

4 BHenpeHne HOBBIX TEXHOJIOTMH B MPOU3BOACTBEHHBIN MPOLECC NMPEANPUSITHS MPUBEIO K TOMY,
YTO, 110 MHEHHIO IJIABHOTO TEXHOJIOTA, CYLIECTBOBAHIE OHOTO U3 YYaCTKOB B COOPOYHOM LieXe CTajo
HerenecooOpasHbiM. Ha oHOM U3 COBeInaHuil MIaBHBIA HHXKEHEP BBIABUHYJ HIIEI0 O CIUSHHH 3TOrO
y4acTKa C JAPYTHM, CMEXKHBIM MO TEXHOJOru4ecko suHuu. lIpennoskeHue riaBHOrO HHXEHepa
BBI3BAJIO COMPOTUBJICHUE CO CTOPOHBI HAYaIbHUKA LI€Xa U HAYaJbHUKA MOMJIEXKAINEr0 PEOPraHu3alun
y4acTKa.

Kax ObI BBI BeM AENOBYIO AUCKYCCHIO OT UMEHU PYKOBOZCTBA MPEANPHUATHS C HAYAIbHIKAMH LIeXa
U Y4aCTKa, YTOOBI IPEAOTBPATUTH KOH(PIUKT?

Kpurtepuu ouieHOK pellieHUs CUTYaLIMOHHBIX 3aJa4

- OLICHKA «OMUIMYHO»: OTBET HA BOIPOC CUTYALIMOHHOM 3a/1a4M AaH NpaBuibHbI. OObsiCHeHHE
X0Jla ee PeLIeHHs1 TOAPOOHOe, MOCIEI0BATENbHOE, IPAMOTHOE, C TEOPETUIECKUMH OOOCHOBAHUSIMH (B
T.4. U3 JIEKLIMOHHOTO Kypca).

- OLIEHKA «XOpouio»: OTBET Ha BOMPOC CUTYALMOHHOH 3a7a4yu AaH npaBuibHbI. OObsiCHEHHE
XOa €€ pelieHHs MoAPOOHOe, HO HEAOCTATOYHO JIOTMYHOE, ¢ €MUHMYHBIMH OLIMOKAMH B JETaJISX,
HEKOTOPbIMU 3aTPYAHEHHUSIMU B TEOPETUUECKOM OOOCHOBAHUH (B T.4. U3 JICKLIMOHHOTO MaTepuaia.

- OLICHKA «YO061eMBOPUMEIbHO»: OTBET Ha BOMPOC CUTYALMOHHOM 3a/1a4M JaH MPaBUIIbHBII.
OOmpsicHeHHEe XO0a €€ peIleHus] HeJOCTATOYHO TMOJHOE, HETOC/IeI0BaTeIbHOe, ¢ OIUOKaMH, CladbiM
TEOPETHYECKIM OOOCHOBAHHMEM (B T.4. JIEKIMOHHBIM MaTEPHAIIOM).

- OLEHKA «HEyO061eMBOPUMEIbHO»: OTBET HAa BOMPOC CUTYALMOHHOW 3aJadd [aH He
npaBuibHbIE. OOBsICHEHHE XOJa €€ pPeLIeHUs JaHO HEMOJHOe, HEMOCeAOBaTeIbHOe, C IPyOBIMH
omudOkaMu, 0e3 TeopeTHnIeckoro 0OOCHOBAHUS (B T.4. JIEKIIUOHHBIM MAaTEPHAIIOM).

Tembl 1151 NOATOTOBKHU pedepaToB
Monenu KOHCTPYKTUBHOTO TIOBEACHHS B KOH(IIHKTE.
[IpodunakTuka u npenynpexaeHne KOHPINKTOB.
TexHuKa KOHTPOJIS ¥ YIPABICHUS KOHQINKTHON CUTYaLIUEH.
JleCTpyKTHBHOE MOBEACHNE B KOH(DIIMKTE.
[IprmeHeHe yIOBOK NPU KOH(PIUKTHOM B3aUMOIEHCTBUH.
CriocoObI OTpakeHwsl YIOBOK.
OMOUMH U KOH(JIHKT.
TexH1Ka MOCPETHNIECKOH eITETbHOCTH B KOH(JIUKTE.
OcobenHoctr 001meHNs! ¢ KOH(PIUKTHBIMH JIFOABMH.
lO XapakTepucTHKa CTaAni KOH(PINKTA.
11. lunamuka npoTeKkaHusi KOH(PIUKTA.

VXN n kWD =

Kputepuu oueHnBaHus:

«omauyHO»: TIIyOOKOE W XOpOMIO APryMEHTHPOBAHHOE OOOCHOBAHHE TEMBI, YETKAas
(GopMyTHPOBKA W TOHUMAHUE H3Y4aeMOU MPOOJIEMBI;, ITUPOKOE U MPABUIIBHOE UCIIOTb30BAHUE
OTHOCSIIIEUCS K TeME JIUTEPATYphl M NMPUMEHEHHBIX AHAMTHYECKHX METOJOB; COJACP:KAHHUE
WCCIIEIOBAHMS W XOJ 3alIMTHI YKA3bIBAIOT HA HAJTUYWE HABBIKOB PAOOTHI CTYJICHTA B JAHHOM
obmactu; odopmieHre paboOTHI XOpoliee ¢ HATMYMEM PACIIUPEHHOW OMOMMorpaduu; 3amuTa
pedepata (BBICTYyIUIEHHE C OOKIAJOM) TOKA3aja BBICOKHHM YPOBEHb NPOo(decCHOHANbHON
MOJTrOTOBJIEHHOCTH CTY/ACHTA,

«XOpouio»: apPryMEHTHPOBAHHOE OOOCHOBAHWE TEMBI, YeTKas (OPMYITHPOBKA H
MOHMUMAHHWE W3y4aeMOW MPOOIIEMBI, MCIOIb30BAHHE OTPAHHYEHHOTO, HO JOCTATOYHOTO A
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MPOBEICHHUS HMCCICIOBAHUS KOJIMYECTBA HWCTOYHUKOB, PadOTa OCHOBAaHA HA CPEIHEM IIO
ITyOMHE aHANIHM3e HM3y4aeMOW MpOoOJEeMbl W TPH ITOM CJAEINAHO HE3HAYMTEITHHOE YHCITO
0000IIeHHI; COMepKAHUE UCCICTOBAHUS M XOJ 3alIMBBICTYIICHHE C JOKIAI0OM YKAa3bIBAIOT
HA HAJIMYHE MPAKTHYECKUX HABBIKOB PA0OTHI CTyAEHTA B JAHHOW OOJIACTH; MOKIIAJ XOPOIIO
oopmieH ¢ HaTUYHEM HEOOX0UMOM OHONMHOTpaduu; X0/ 3aIMHUTHl BHICTYIDICHHS ¢ TOKIAI0M
MOKAa3aJI TOCTATOYHYI0 HAYYHYIO M MPOECCHOHATBHYIO IOATOTOBKY CTYACHTA,

«y00671€MEOPUMENLHO »! TOCTATOUHOE 00OCHOBAHHE BHIOPAHHOW TEMBI, HO OTCYTCTBYET
rTyOOKO€ TTIOHMMAaHHE PacCMaTPHBAEMOM TTPOOIEMBI; B OHOMoTpaduu mpeoOnaatoT CChTKH
HA CTAHIAPTHBIC JIUTEPATYPHbIE WCTOYHHWKH, TPYIbl, HEOOXOTUMBIE I BCECTOPOHHETO
W3y4YeHHs TPOOEMBI, HCIOJIB30BAaHBI B OrPAHHYEHHOM O00BEME, 3aMETHA HEXBATKa
KOMITETEHTHOCTH CTYACHTA B JAHHOW OONACTH 3HAHWH; OQOPMIICHHE NOKIANA COICPIKHT
HEOPEXKHOCTH; 3alIMTa BBICTYIUICHHE C JOKIAIOM T0Ka3ajda YJIOBJIETBOPHUTEIIbHYIO
npoeCCHOHANBHYIO TIOATOTOBKY CTYICHTA;

«HEeYO0081emeopumebHO»: TeMa A0KIaaa MPEeACTaBICHa B OOIIEM BHIC, OTPAHHYCHHOE
YHCIO0 HKCIOJIb30BAHHBIX JIATEPATYPHBIX HCTOYHHKOB; IMA0JOHHOE HW3JI0KEHHE MaTepHana,
CY’KICHHS TI0 HCCIIETyeMOM TpoOieMe He BCeraa KOMIETEHTHBI, HETOYHOCTH W HEBEPHBIC
BBIBOJIBI TI0 PAacCMAaTpPHBAEMOM JHTEpaType; opopMiIeHHe AOKIaga ¢ JIEMEHTAMH 3aMETHBIX
OTCTYIUICHHA OT OOMmMX TpPeOOBaHWH; BO BPEMs BBICTYIUIEHHS C JOKIAJAOM CTYJECHTOM
MPOSIBIIEHA OTPAHUYEHHAS MPOPECCHOHATIBHAS Py TULIHSA.

3apaHus AJ11 KOHTPOJIBHBIX pa0oT

1. OxapakTepu3oBaTh MOJEIh TPHUMEHEHHS BIACTH 10 Pa3PEMICHUI0 KOH(IMKTA
X. Kopremuyca u I11. @eiipa.

2. TloBeneH4eckHe XapaKTEPUCTUKUA KOHPIIUKTHBIX JTHIHOCTEH

3. JIByxMepHas MOJETh MOBEACHHUSA TUYHOCTH B KOH(IIUKTE

KpuTepuMuum oueHUMBaHUA KOHTPONBbHOK paborThsl

VY4eOHBIE JOCTHKEHHS CTYJCHTOB TIPH  BBIIOJHEHHH KOHTPOJBHOW  pabOTHI
OLEHWBAIOTCS  TIO  YETHIPEXYPOBHEBOM  IMKaje  —  «OTIIHYHOY, «XOPOMIOY,
«yIOBJIETBOPUTEIBHOY, «HEYAOBIECTBOPUTEIHHO.

Kpumepuu oyenxu «omauyHoy. TMPaBHIbHBIC, UCUEPIBIBAIONINE, KOHKPETHBIE OTBETHI
Ha BCE MOCTaBIICHHBIE B KOHTPOJBHOM padoTe BOMPOCHI; XOPOIIee BIIAJICHHE TEPMHHOJIOTHEH;
OTCYTCTBHE TPUHIIMITHATGHBIX OIMTHOOK B OTBETAX.

Kpumepuu oyenxu «xopouto». 0€3yKOPU3HEHHbIE OTBETHI HAa BOTPOCHI MPH HATUYHA
OJHOTO HEMPABUJIBHOTO OTBETAa WJIM TPH OTCYTCTBHH OTBETA HA OJHWH BOMPOC, TrpyObIe
HETOYHOCTH M OMIMOKH B KAaKOM-TO OJHOM OTBETE; HAJHYUE OJHOTO JBYCMBICICHHOTO HIIH
MPEIEeTbHO 0000IMEHHOTO OTBETA HAa BOIIPOC.

Kpumepuu oyenku «y0o61emeopumenvHoy. HAIAYAE B OTBETaX 0Oojee JBYX
NPUHIMITHATBHBIX ~ OITHOOK, TOBEPXHOCTHBIM  Xapaktep WH(pOPMAIMA B  OTBETE,
HECOOTBETCTBHE  HWH(POPMAIMK  OTBETOB  IOCTAHOBKE  BOMPOCOB,  HEKOHKPETHOCTb,
IBYCMBICIIEHHOCTH PSJIa OTBETOB HA BOTPOCHL

3.8./1e10BbI€, POJIEBbIC UT'PbI
JlenoBasi urpa «Posb pykoBoauTe sl B yNIPABJIEHUH KOHPIHKTAMI»
Hean: popMupoBaHue aHATUTHISCKIX YMEHHH B YIIPaBJICHUH KOH(IUKTaMU.
Bonpocer:
ITonoxxeHne pykoBOAUTENS B KOHPIIUKTE (YIACTHUK, IOCPEIHHIK B IPUMUPEHUH, IPHIHHA
KOH(JIMKTA, CPECTBOM YCTPAaHEHHUST KOH(IIUKTA).
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Crioco0s! "noramennst” KOHQIUKTHBIX CUTyalni (pa3bsicHeHue TpedoBaHmid, GOpMyTHUPOBAHUE
3aganus, «51 Obl COBETOBAJ MOCTYMUTh TAKMM CIIOCOOOM», BaM MOPYYaeTCsl BBIMOIHHUTS, S
npuKasbiBatro Bam, PopMyia OTPULIATENIEHOMN OLIEHKH, (HOPMYIHPOBAHNE KPUTUYECKOH OLIEHKH, -
BBICTPAMBAHUE MMO3UTUBHOI MepCHeKTUBbI Ha Oynyuiee). Mepapxus NOgUYHHEHUS.
TunuuHble KOHPIUKTHI MEXKIY PYKOBOAUTEIEM U MOJYUHEHHBIM.

AHATUTHYECKAs] 4aCTh

Onucanue KoH(pINKTA

KoH}pnukT nmpousomen Mexay COTpyAHUKAMH OT/ENa IO 0OECTIEYEHUI0 HHBAIMOB 10 3PEHHIO
TeXHUYECKHUMH cpencTBamu peabunuranmu u  gupektopoMm (unmana. Otmen Obpu1  0OpasoBaH
HECKOJIBKO MECSALIEB /IO ONHChIBAEMBbIX COObITHI, padorHuku ObutM HaOpaHBl U3 APYTHX
NOJPa3IeIeHUI 1 HUKOIIAa PAHbIIE HE CTAIKHBAIICH C MOAOOHBIMU 33Ja4aMH, HO MOJKHO TOBOPHTB O
TOM, 4TO C pabOTOH CHPaBISLTUCH XOPOILIO U HAYAIBCTBO HE MOABOMMIN. OTHOIICHUS B OTAEINE MEXKAY
HavaipHUKOM otaena HormubiM Muxaunom BanepbeBuueM M OByMsi €ro COTPyOHHLAMH ObUTH
MOJTHOCTBIO JIPYKEMIOOHBIE, MOXKAIYH, AaKe MPHUITEIbCKHe (HECMOTPsI HA TO, YTO PaHbLIE KOJUIETH
HETNOCPEICTBEHHO JApPYyr ¢ apyroMm He padotamu) Onmaromapst JIETKOCTH XapaKTepPoOB, HEOONBIION
Pa3HHLBI B COLMAIBHOM M (PUHAHCOBOM MOJIOXKEHUU U pacrpeneieHun odmeit padorsl. COTpynHUKH
HapaBHe ¢ HOrMHBIM KOHTAKTHPOBAJH C BBILIECTOS UM PYKOBOACTBOM.

Jupexkrop ¢unuana Asnekcanapa JImutpueBHa Ky3pMHHAa aKTUBHO MpPUHHMANA Yy4acTHE B
pabote TOJIBKO CHOPMHUPOBABIIErOCS OTAENA, U MOCKOJIBKY AeN0 OBUIO HOBBIM, HAYaJbHHUK OTAENA M
COTPYZIHUKH C OJIaroapHOCTHIO MPUHUMAJU MTOMOIIb U COBETHI pyKoBoauTens. OQHAKO Henb3sl ObUIO
CKa3aTb, YTO OTHOIUEHHWsS CKJAAbIBAIUCH JydmiuM oOpasoM. Jlupekrop Oputa KEHIIMHON
BCIBUIBYNBON, HEIPUMHUPUMOH B CIIOPAX, KATETOPUYHOM B CY>KACHUAX, (PaMUIIbAPHON 1O OTHOIIEHHIO
B MOJYMHEHHBIM, aOCONIOTHO HE BBIHOCHJIA KPUTHKH U HE CUUTAj]a HYXKHBIM BBIHOCHTb KaKHE-TO
BOIMPOCHI Ha BceoOIee o0CyKaeHNe, MPENnounTasi pelaTb BCe CaMOH, a 10 MOIYMHEHHBIX JOBOIUTH
TOJIbKO OKOHUaTeJbHbIe AUPEeKTHUBbL. He ObUI0 HUKAKMX COMHEHHM, YTO €€ ACHCTBHAMH PYKOBOMIIO
JKEeJTAaHNE HAWIyYIIUM 00pa3oM pa3pelinTb BO3HUKIIHE MPOOJIEMBbI, IIOTOMY KaK OHAa B3BaJHBAJa HA
ceOst OonplIyi0 4acTb padOThl, HO MHEHHE MOAYMHEHHBIX MO 3TOMY I[OBOAY BO BHUMaHHE He
NPUHUMAIIOCh. DTO OBUIO MpeaaABeprueM KOH(INKTA.

IIo mpomrecTBUM Kakoro-TO BPEMEHH C MOMEHTa OOpa3OBaHHUs OTHeNa COTPYAHUKU
OKOHYATEJbHO OCBOWJIUCH C BO3JIOXKEHHBIMH Ha HUX OOS3aHHOCTSIMH, BHHMKJIU B CYTh HCIIOJHSIEMBIX
GYHKLMI U yKe He HYKAAIUCh B CTOJb MPHUCTAIPHOM BHHMAaHMM K HUX pPaboTe CO CTOPOHBI
PYKOBOACTBA, C KOTOPbIM OOCYXXIQJINCh TOJBKO YHHUKAaJbHbIE, OYEHb CIIOKHbIE MNPOOIEMBI H
NPEACTaBISUINCE OTYETHI O MpojenanHol padore. Ky3bMuHa B cuily CBOEH 3aHSTOCTH HE MOTJIA 3HATh
000 BCceX TOHKOCTAX (PYHKIIMOHUPOBAHUS OTAENIa U METOMaX BBIMIOJHEHUs padoOT U OBITh B Kypce BCEX
npobdaem. OgHaxkapl €0 Obuta 3aMedeHa OmUOKa HOBOH COTPYAHULBI M3 JAHHOTO OT/ENa, OYeHb
Cepbe3Hasi, O KOTOPOH HauaibHUK oThena Hormn Muxaun BaneppeBud, KOHEUHO, 3HAI U AEpKal
CUTYaLHIO MOJI KOHTPOJIEM, HO PEIINII HE TOBOIUTH O CBEICHUS HAYAIbCTBA.

C sTOro cny4ast OTHOIIEHHUS Pe3KO M3MEHMJIUCh. Bce cBom cuibl Anekcanapa JmMutpueBHa
Opocuina Ha KOHTPOJb 3a otaenoM. OHa aKTMBHO BMEINIMBAjJach B pPabOTy, HEPEOKO OTHaBas
pacriopsbkeHusi B 00xoxq HormHa u mopoii MmOoNHOCTBIO MPOTHBOPEYAIINE €r0 YKa3aHHUAM, YTO CTABHIIO
€ro B KpailHe HEJIOBKOE MOJIOXKEHHE Tepel NMOYMHEHHBIMU M KOJUIEraMH Mo (uimany. Y4YacTHIINCh
ciyyau BbI30Ba Muxamna BanepeeBnua «Ha xoBep». Ilocemenus kaOuHera, B KOTOPOM HaXOIMJICS
OTAeJ, CTaJIU MpakTHUecku puryanom. He oOnanasi HyKHbIMH HaBbIKAMH OOLIEHUS C KJIMEHTaMH, OHA
3aBOAMJIA PA3TOBOP C MPULICAIINMHU JIOJbMH, ¢ KOTOPbIMU Pa0OTall B AAHHBI MOMEHT COTPYAHUKH,
YTO BBI3BIBAJIO, BO-TIEPBBIX, HEAOBOJILCTBO PAOOTHUKOB U3-3a CPBIBA PA0OTHI, HO M MOPO MPUBOIIIO K
BECbMa CEPBE3HBIM CKaHMAIaM C TIOCETHTESIMH, MOCKOJIbKY, KaK $ YK€ YIMOMHHAJNA, YEJOBEK OHA
HEeCep KaHHBIH, MOPOH TPyObIid U (aMUITbSIPHBIN, AOCOTFOTHO HE CIYIIAIOINN COOSCeTHIKA.

Joxonuno mopodi 10 abCypAHOro, 4YTO B OTCYTCTBHE KOro-jnbO AMPEKTOop, mnepebupana
IOKYMEHTBI Ha CTOJIaX, 4acTh Opana k cede B KaOMHET, 4acTh MepeKabBajla ¢ MECTa Ha MECTO, He
CUUTas HYXXHbIM OO0 3TOM MpeAyNnpeauTh PaOOTHHKOB, B pe3yJbTaTe 4Yero Te C HOr COUBAIUCH,
nbITasiCh HaiiTu Oymaru. OTpbIBajia OT MpOLECcca WK BAPYT CaMa KHIAJIACh KIIOMOTAThy, YeM TOJIbKO
CHJIbHEE 3aIyThIBajla OKPY>KAIOIIUX U OKOHYATEIBHO OcTaHaBiuBajia pabory. ObpaimeHne ke K Heil ¢
Pa3bACHEHUSIMU MO KAaKUM-THOO BOMPOCAM MPEBPATHIIOCH B CYLIVIO MBITKY. BMECTO KOHCTPYKTHBHOM
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Oecenpl UMENTM MECTO TOJIBKO IMOCTOSTHHBIE OTYUTHIBAHUS 32 HEPAIUBOCTb U HEYMEHHUe paboTarh, MO,
«KaK BBl MOTJIM KO MHE C TAKMMH MEJIOYaMHU OOpaTHTHCS, CaMH JOJUKHBI 3HATB», H B TO K€ BPEMs
TpeboBasa TOKJIanbIBaTh €l 000 BceX CIOKHOCTSX B oTxesne. [IpudeM yacTo pacrekaHune IpoBOIUIOCH
B IIPUCYTCTBUH COTPYAHUKOB APYTHX OTAEJOB U B aOCOIIOTHO HETIOOXOAsIIEH Gopme.

Urob Kak-TO OTCTOATH CBOE MPABO HAa CBOOOAY M CAMOCTOSITENIbHOCTD AeHCTBUH, oHM 1 Horux
neITaIUCh oOpaTuTh BHUMaHue Ky3pMHHONW Ha TO, 4TO padoTaTh OHU BCE-TAKH YMEKOT, U CTOJb
CHJIbHO€ BHUMAaHHE W3JIMIIHE, HO HUYTO He BO3bIMeNo neicreus. KoneuHo, momoOHbIe neHCTBHS
IUPEKTOpa HE MOTJIM HE UMEThb OTPHULATENbHBIX mocieacTBuii. COTpyIHUKH padoTanyd B COCTOSHUU
MOCTOSIHHOIO HANPSDKEHHs] KaK «I0J KOJAnmakoM y Mrosiepa», UCHBITBIBAas HENPEKPaIlaroLIuics
cTpecc U (QPYCTpaLMIO OT HemocTaTka HH(POPMALWU M TMPOTUBOPEUHMBOCTH JOBOJUMBIX CBEPXY
YKa3aHUH.

B wurore oHM nmocrapanuch COKpPaTHTh 1O MUHHUMYMAa BC€ KOHTAKTBhI C AUPEKTOPOM, yTauBas
MOJIO’KEHUE JEN, U Ja)K€ JOKYMEHThI Ha MOJAIUCH CTAJIA HOCUTD K €€ 3aMECTUTEIIO, a4 HE K Hel. Pe3ko
YXYALIUINCh OTHOLIEHUS] MeXay Anekcanapoil JmutpuesHoi 1 HoruHbsIM, BIIOT 10 €0 pelleHus
yBOJUTBCA. He nyummmu OHM OBUIM Y COTPYIHHKOB C HEH, HakaluMBajlach oOHMIa W YyBCTBO
HecrpaBenauBocTu. ATMoc(epa Obuia O4UeHb HAKAJEHHOH, y JIOJEH HPOCTO OIYyCKaJHCh PYKH,
KOJUIEKTHB CTaj paboTaTh 3aMETHO XyXKe, YTO, KOHEYHO, He MPHUOABUIIO UM JOBEPUS CO CTOPOHBI
OUPEKTOPA.

KoH}paukT nmpopomwkaercs 10 CUX MOp U COTPYAHUKH HE BUIST MyTeH BBIXO/A U3 HETO.
baank ananusa kondaukTa

1. I'on Hauana KoH(pIMKTA 2008
2. Mecsin Havana KOHQJIUKTa  MapT
3. YupexnaeHue (opranusanus), B KOTopoi npousomen KoHpuukT ¢mman I'Y MPO @CC PO.
4. Kpatko onmmure XapakTep U OCOOEHHOCTH IESITEIbHOCTH 3TOr0 KOJUIEKTHBA (MECTO, TOpOf,
peruoH) obecrnedeHne WHBAIMAOB IO 3PEHHUI0 TEXHUYECKMMHU CpPEACTBAMH peadMIuTaluud |
MPOTE3HOOPTONENNMIECKIMHU U3AEITUSIMIL.
5. Ha ocHOBe 4beii nHpOpMALNK aHATU3UPYETCST KOHMPIUKT?
A) OCHOBHOTO y4aCTHHKA KOH(JINKTA (KOHCYJITAHTA OT/ENA),
b) BrOpOCTENIEHHOTO yUaCTHUKA KOH(IINKTA,
B) cBuperens, He MPUHUMABILETO Y4aCTUSI B KOH(IIHKTE,
I') apyroro ucrounnka uHpopmMauuu (Kakoro MMEHHO? ).
6. Haxomuimce Jiv ONIMOHEHTH! B OTHOUICHUSIX MOJYMHEHHOCTH?

KOH(JIMKT MEXAY MOAYNHEHHBIM U €r0 HENOCPEACTBEHHBIM HAUYaIbHUKOM

KOHQJIMKT MEKIy MOAYNHEHHBIM U €r0 MPSMbIM Ha4aJIbHUKOM

KOH(JIMKT MEXKIY PyKOBOAUTESIMH, HAXOASLIMMHUCS B IPYTUX OTHOLICHUSX MOTYUHEHHOCTH
(xakux UMEHHO?)

KOHQJIMKT MEKIY PYKOBOAUTEISIMH, HE HAXOASLIMMHUCS B OTHOLICHUSIX MTOJYMHEHHOCTH.

7. XapakTep MEeKIMYHOCTHBIX OTHOIIEHUH yYaCTHUKOB KOH(IIMKTA 1O €ro Havyasa:
. xopoumue

. CKOpee XOpOolLlIne, YeM HEUTPaIbHbIE

. HEHUTpaJlbHBIE

. CKOpee IUIOXHUE, YEM HEHTpabHbIC

o TUIOXHe

o TUIOXO 3HAIHM APYT APYyTa.

o Tun koH}MKTA 1 €ero KpaTkoe 000CHOBaHHE:

o HOBaTOP-KOHCEPBATOP

o Ooprba 3a KaueCTBO AEATEITBHOCTH

. Ooprba MPOTUB YHIKEHUS JIMYHON YECTH U JOCTOMHCTBA

o Ooprba 3a onpeeNeHHYI0 POJib B TPYAOBOM KOJUIEKTHBE, BJIACTh U BIIUSTHUE
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6opbda ¢ HeCTIpaBEeIIMBBIM ITOIYYEHHUEM U PaCpeAesIeHIEM MaTepHabHbIX Oar

6oppba MOAYMHEHHBIX 32 MPABO HE3aBUCUMBIX HAYAJbHUKOB PEIIEHUH U ACHCTBUIL, 3a MpaBo
CcaMOMY NIPUHUMATh pELICHUE

o Ooprba 3a CrpaBeNIUBYIO OLIGHKY PE3YJbTAaTOB IS TEIbHOCTH
o 6oppOa 3a BEIABIIKEHHE HA BBIIECTOSIIYIO JODKHOCTD MEPEBO Ha JIydliee MecTo paboThl
o APYro# THI KOH(IHMKTA (aiiTe XapaKTePUCTUKY )

9. Kparko ommmmre CyThb KOH(JIUKTA U OCHOBHBIE MOMEHTHI B €O BO3HUKHOBEHHMH, PAa3BUTHH H
paspelleHuy, AWHAMMKY, BJHMSHHE HA ONIIOHEHTOB, KOJUJIEKTUBOB, pE3YyJbTaTbl pa3peleHus
(mOTB3yHTECh KITIOUEBLIMH CIIOBAMH I1. 8)
10. Kto Obut mHMIIMaTopom koH(pHkTa?  nupektop ¢punmana Anekcanapa JImurpueBHa

11. Ysm m kakuwe ACWCTBUS TPUBENM K Havalny KoH(uukra? HeaneksaTHas peakuusi B BHIE
TPETUPOBAHUSI HA OLTHOKU COTPYAHUKOB

12. XapaktepucTrka nepBoro (HauajabHUKA) OMMOHEHTA:

0 3aHMMaeMasl OJDKHOCTb _ TUPEKTOP

0 BO3pacT 60

O B TEUECHHE KAKOTO BPEMEHH HAXOAMUTCS B TAHHOW KOHKPETHON JOJKHOCTH 15

O BpeMsl HaXOXI€HHUsI B IOAOOHOH HOKHOCTH BOoOIIe (MpUMepHas JaTa BCTYIUIEHHUS B TOJDKHOCTD -
r'OJl, MeCsIII) ?

o npodeccuoHanbHas moaAroroska. Ouenute B damiax ot +5 1o -5
+5+4+3+3+2+10-1-2-3-4-5 rne
+5 - B mpopecCHOHANTBHOM OTHOIIEHUH MTOTOTOBJIEH OTJIUYHO
0 - B mpo(eCcCHOHAILHOM OTHOIIEHHH MOATOTOBJIEH CPETHE
-5 - B mpodecCHOHATHPHOM OTHOLIEHUH TIOATOTOBJIEH HEYIOBJIETBOPUTEIBHO
- HDABCTBEHHBIE Ka4eCTBA
+5+4+3+2+10-1-2-3-4-5 roe
+5 - B BBICIIEH CTENEHU NOPsATOUHbIN
0 - HpPaBCTBEHHBIC KAY€CTBA HE BBIPAKEHBI HU B IOJIOKUTEIBHYIO, HU B OTPHLATENbHYIO CTOPOHY
-5 - B BBICUIEH CTENEHU HEMOPSAAOUYHBII
Apyrue  ICUXOJIOTMYECKHE XapaKTePUCTUKH  HEypaBHOBEIIEeHHa, rpyda, OecrnapnoHHa,
CaMOYBEPEHHA
13. CriocoOb1 60pbOBI, AEHCTBUS AUPEKTOPA HA BCEX 3TArax KOH(QINKTa OTKPBITAs U HEMPUMHpPUMAsT
KOH(pPOHTAIUS
14. KakoBbl MOTHBBI BCTYIUIEHHE B KOH(JIUKT NepBOro (HavyajibHHUKA) ommoHeHta? M3-3a yero oH
nomres Ha KOHQIUKT? _OIIyIIeHUe OTepH KOHTPOJISI Hal CUTyalnel, )KeJIaHue BCE JIE1aTh M0 CBOEMY
JKEJIAHHIO, HETOBEpUe K MPO(ecCHOHANN3MY MTOAYHHEHHBIX
15. IlbITancs 11 OH CKPBITh CBOM UCTUHHBIE MOTHBBI OT OKPY KAIOIIUX?  HET
16. Kakoe mpencraBieHne O MPUYMHAX KOH(PIUKTA OH TBITAJICS CO3aTh Y OKPYXKAOIIUX? HE
BBIHOCHJI KOH()JIMKT Ha CY/I OKPYKAIOLINX
17. OnumunTe XapakTepHble YMOLMOHAIBHBIE PEAKLUN MEPBOro (Ha4aJbHUKA) OMNIIOHEHTA BO BPEMSI
KOH(JIMKTa _BCIBUIBYUBOCTh, TepeOuBaHUE COOECeHMKA, TOMbITKA OOBUHUTH B HEBHUMAHWH U
HEYBAKEHUH K BBILIECTOSIIIEMY PYKOBOACTBY, JKEJIAHUE KITIOCTABUTh HA MECTO»
18. UsmeHminoce M BO BpeMsl KOH(JIMKTA KaueCTBO BBINOJHEHHs CIy)KeOHBIX 00s3aHHOCTEH
OUPEKTOpOM?
- cTas paboTaTh 3aMETHO XYKe, 4eM OOBIYHO
- cTas paboTaTh HECKOJIBKO XYKe, YeM OOBIMHO
* KOH(JIMKT MPAKTHYECKH HE TIOBJIMSLI Ha KA4eCTBO PadOThI
© cTas paboTaTh HECKOJIBKO JIyUIlIe, 4YeM OOBIYHO
© cTas paboTaTh 3aMETHO JIy4LIe, YeM OOBIMHO
* 3aTPYAHSIIOCH OTBETUTD
19. Kak M3MEeHUJIOCh Ka4e€CTBO BBITIOJTHEHMSI CITyKEOHBIX 00sI3aHHOCTEH TUPEKTOPOM IO CPABHEHHIO C
Ka4eCTBOM ee paboThl 10 KOH(pIHUKTA?
- cTas paboTaTh 3aMETHO yiKe, YeM OOBIMHO
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© cTas paboTaTh HECKOJIBKO XYIKe, YeM OOBIMHO

* KOH(JIMKT MPAKTHYECKH HE TIOBJIHSLI Ha KA4eCTBO PadOThI

- cTas paboTaTh HECKOJIBKO JIy4Ile, 4eM OObIYHO

© cTas paboTaTh 3aMETHO JIy4LlIe, YeM OOBIMHO

* 3aTPYIHSIOCh OTBETUTD

20. I3MeHUJI0Ch JTi BO BpeMsi KOH(DJIMKTa HACTPOSHHE TUpeKTOopa’

- HACTpOEHHE ObLIO 3aMETHO XYK€, UeM OOBIYHO

* HACTPOEHHUE ObUTO HECKOJIBKO XYXKe, 4eM OOBIYHO

* KOH(JIMKT MPAKTUYECKH HE TOBJIMSI HA €r0 HAaCTPOCHUE

* HACTpOEHHE ObUTO HECKOJIBKO JIyYIle, 4eM OOBIYHO

* HACTpOEHHE ObUTO 3aMETHO JIyUIIe, YeM OOBIYHO

* 3aTPYIHSIOCh OTBETUTD

21. Kak W3MEHWIOCh HACTPOCHUE OUPEKTOpa MOcCie KOH(MIUKTA MO CPABHEHHIO C €ro OOBIYHBIM
HECTpOeHHeM?

* HACTpOEHHE ObUTO 3aMETHO XYK€, YeM OOBIYHO

* HACTPOEHHUE ObUTO HECKOJIBKO XYXKe, 4eM OOBIYHO

* KOH(JIMKT MPAaKTUYECKH HE TOBJIMSI HA €r0 HAaCTPOCHNE

* HACTPOEHHE ObUTO HECKOJIBKO JIy4Ile, 4eM OOBIYHO

- HACTPOEHHE ObUTO 3aMETHO JIyUIIe, YeM OOBIYHO

* 3aTPYIHSIOCh OTBETUTD

22. Kak noBiusi1 KOHQIMKT Ha OTHOLICHNE KOJUIEKTHBA K MEPBOMY (HAYaJbHHUKY) OIIMOHEHTY, Ha €ro
MOJIO’KEHUE U aBTOPUTET?

* OTHOILEHHUE K HEMY 3aMETHO yJIyYLINJIOCh

* OTHOILEHUE K HEMY YJIYULINJIOCh

- OTHOILICHHUE K HeMY (PaKTUIECKH HE H3MEHUJIOCh

* OTHOILEHUE K HEMY YXYLINJIOCh

* OTHOILEHHUE K HEMY 3aMETHO yXYALINUJIOCH

- TPYZHO CKa3aTb

23. Kakoe oOmecTBeHHOe, Ciy:KeOHOe BO3NEHCTBHME OKa3aHO Ha [JUPEKTOpa W 3a 4TO?
___ HUKakoro_

24. KTo 1 Ha KakoM 3Tare KOH(JIMKTa Mmoaaep Kal nepBoro (HadyalbHUKA) OMIMOHEHTa?  HUKTO
25. Kakumu neficTBUSMH M KaK MOJAEPIKaIH MEPBOro (Ha4aJbHHUKA) OMMOHEHTA?

o OTKPBITO

o HEO(HUIIHAIBHO
J OIHO3HAYHO
. MOJIOBUHYATO

26. [ToueMy monmep:kajy MepBOro (Ha4aabHUKA) OMIOHEHTA?
27. XapakTepucTruka BTOPOro (IIOAYNHEHHOI'0) OMMOHEHTA:

. 3aHMMaeMast IOJDKHOCTb  HaYajbHUK OTAeNa

. Bo3pacT 46

. B TEUEHHNH KaKOT'O BPEMEHH HAaXOAUTCS B JAHHOH KOHKPETHOM JOJDKHOCTH _ ¢ OKTsI0pst 2007

. BpeMsi HaxXOXICHWs B MONOOHOW MOJDKHOCTH BoOOIIe (mpuMepHasi nara BCTYIUICHHUS B

IOJDKHOCTD - TOA, Mecsi) 6 et

o npodeccuonagbHast moaroroska. Ouenure B 0amax ot +5 1o -5
+5+44+3+34+2+10-1-2-3-45 rne

+5 - B popecCHOHANTBHOM OTHOIIEHUH ITOATOTOBJIEH OTJIUYHO

0 - B mpo(heCcCHOHAILHOM OTHOIIEHHH MOATOTOBJIEH CPETHE

-5 - B mpohecCHOHATEPHOM OTHOLIEHUH TIOATOTOBJIEH HEYIOBJIETBOPUTEIHHO
- HDABCTBEHHBIE Ka4eCTBa

+5+44+3+34+2+10-1-2-3-45 rne

+5 - B BBICIIEN CTENEHU NMOPSIAOYHBIN
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0 - HpaBCTBEHHbIE KaueCTBa HE BbIPAXKEHBI HU B MOJIOKUTEIbHYIO, HU B OTPULATENIBbHYIO CTOPOHY

-5 - B BbICUIEH CTENEHU HEMOPSAAOYHBII

- IpyTHe TICUXOJOTMUECKUE XapaKTEPUCTHKH __ CIIOKOCH, MHPAHTHIICH, APYKEMO0eH

28. CriocobOb1 OOpbOBI, TEHCTBUSI BTOPOro (TIOAYMHEHHOTO) OMIIOHEHTa Ha BCEX 3Tamax KOH(IUKTA Ha
NIEPBOM COTPYAHHUYECTBO, Jajiee YXOA OT KOH(IMKTA 1 caboTax.

29. KakoBbl MOTHBBI BCTYIUICHHE B KOH(JIMKT HavajdbHHMKa othena’? M3-3a dWero OH momen He
KOH(UJIMKT? Kenast OTCTOSITb COOCTBEHHBIC CY)KIEHHsI, OTPAaHHYHUTh BMELIATEIBCTBO TUPEKTOpPA B
paboTy B OTAEN, 3aIIUTUTh CBOMX COTPYIHUKOB OT HAMal0K IUPEKTOpA.

30. Ilprrancs a1 OH CKPBITh CBOM UCTUHHBIE MOTHBBI OT OKPYJKAOIINX? HET

31. Kakoe npencrasieHue o0 NpuaUHaxX KOH(IJIMKTA OH MBITAJCS CO3AATh Y OKPYKAIOIIUX? HCTHHHOE.
32. OnumnTe XapakTepHbIe SMOLMOHAIBHBIE PEAKIIH BTOPOTO (MMOMYMHEHHOTO) OMITOHEHTA BO BPEMSI
KOH(JIMKTA BO3MYIIIEHHE HA NEHCTBHS IUPEKTOPA, MOMBITKH ONPAaBAATHCS, MOPOH BHEIIHEE COTJIacHe,
HO BHYTpEHH:s1 O0opb0a.

33. UsmeHmnoch 51 BO BpeMsl KOH(JIMKTA KAueCTBO BBINOJHEHHS CIy)KeOHBIX 00s3aHHOCTEH
HAYaJIbHUKOM OTJeNa U NOAYUHEHHbBIMU?

- ctaj paboTaTh 3aMETHO XYKe, 4eM OOBIYHO

© cTany paboTaTh HECKOJIBKO XYXKe, YeM OOBIMHO

* KOH(JIMKT MPaKTHYECKH HE TIOBJIHSLI Ha Ka4eCTBO PadOThI

© cTas paboTaTh HECKOJIBKO JIyUIle, 4eM OObIYHO

© cTas paboTaTh 3aMETHO JIy4IIe, YeM OOBIMHO

* 3aTPYIHSIOCh OTBETUTD

34. Kak M3MEHWIOCh Ka4eCTBO BBIIIOJIHEHUS CIy:KeOHBIX OOs3aHHOCTEH HAYalbHUKOM OTAeNa U
MOTYMHEHHBIMH TI0 CPABHEHHIO ¢ KA4e€CTBOM paboThI 10 KOHDIMKTA?

- ctan paboTaTh 3aMETHO yike, 4eM OOBIYHO

© cTany paboTaTh HECKOJIBKO XYXKe, 4eM OOBIMHO

* KOH(JIMKT MPAKTHYECKH HE TIOBJIHSLI Ha KA4eCTBO PadOThI

© cTas paboTaTh HECKOJIBKO JIy4Ile, 4eM OObIYHO

© cTas paboTaTh 3aMETHO JIy4lLIe, Y4eM OOBIMHO

* 3aTPYIHSIOCh OTBETUTD

35. U3meHMIoCh T BO BpeMs KOH(IINKTa HACTPOCHHE HAYAIbHUKOM OT/ENa 1 MOTYHHEHHBIX ?

* HACTpOEHHE ObUTO 3aMETHO XYK€, 4eM OOBITHO

* HACTPOEHHUE ObUTO HECKOJIBKO XYXKe, 4eM OOBIYHO

* KOH(JIMKT MPAKTUYECKH HE TOBJIMSI HA €r0 HAaCTPOCHNE

* HACTPOEHHE ObUTO HECKOJIBKO JIyYIle, YeM OOBIYHO

* HACTpOEHHE ObUTO 3aMETHO JIyUIIe, YeM OOBIYHO

* 3aTPYIHSIOCh OTBETUTD

36. Kak M3MEHMJIOCHP HACTPOCHHME HAYaJIbHUKOM OT[eNa W TOAYMHEHHBIMU TOCie KOH(IJUKTA I10
CPaBHEHHIO C €r0 OOBIYHBIM HECTPOESHUEM?

- HACTpOeHHE OBUTO 3aMETHO XYK€, UeM OOBIYHO

* HACTPOEHHUE ObUTO HECKOJIBKO XYXKe, 4eM OOBIYHO

* KOH(JIMKT MPAKTUYECKH HE TOBJIMSI HA €r0 HAaCTPOCHNE

* HACTPOEHHE ObUTO HECKOJIBKO JIyYIle, YeM OOBIYHO

* HACTpOEHHE ObUTO 3aMETHO JIyUIIe, YeM OOBIYHO

* 3aTPYHSIOCh OTBETUTH

37. Kak moBnusin KOH(JIMKT HAa OTHOLIEHHE KOJUIEKTHBA HAYAJIbHUKY OTIENa U MOAYNHEHHBIM Ha MX
MOJIO’KEHUE U aBTOPUTET?

* OTHOLLIEHHUE 3aMETHO YJY4LIMIOChH

* OTHOLLIEHHUE YIy4IIUIOCh

* OTHOLIEHUE (PaKTUIECKH HE N3MEHHIIOCh

* OTHOILEHUE YXYAIIUIOChH

* OTHOLLIEHHUE 3aMETHO YXYLINIOChH

- TPYZHO CKa3aThb

38. Kakoe obmecTBeHHOE, ClTy:keOHOE BO3ACHCTBIE OKa3aHO HA HAYaJIbHHUKA OTHEIa U MOJYMHEHHBIX
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U 32 4TO?  OKPY’KAKOIIHE MPOCHIA HadaJlbHUKA OTHENAa W MOAYMHEHHBIX CO CBOEH CTOPOHBI HE
000CTPATH KOH(IMKT U UCKATh MYTU K MPUMHPEHUIO

39. Kto u Ha kakoMm srtame KOHQIMKTA TOJAep:Kall Ha4daJbHHKA OTAeNa W TOMYMHEHHbIX?  Ha
HAYaJIbHOM dTarne ObIBIINE KOJUTeTH

40. Kakumu neficTBUSIMU U KaK MOJAEPIKaIN HAa4aJIbHUKA OTAeNa U OJIYNHEHHBIX ?

° OTKPBIT

o HEO(HUIIHAIBHO
) OIHO3HAYHO
. MOJIOBUHYATO

41. Tloyemy mnoanepkand BTOPOro (MOAYMHEHHOIO) OMNIOHEHTa? W3 YYBCTBA COJUAAPHOCTH,
YBKEHUS K HUIM U TIOHUMAaHUS! CJIO’KHOCTH OOIIEHHS C TUPEKTOPOM

42. InutenbHOCTh KOH(pIMKTA (IHEH, MecsLes, Jet) 1,5 mecsima_

43. Kto pasbupancst B KOHQIUKTE MO MOPYYEHHUIO BBIIIECTOSALINX OpPTraHU3aluil (pyKoBOAHTENEH)?
___HHUKTO

44, Onumwure, KakuM 0o0pa3oM JHna, pasOupaBIIMecss B KOH(JHMKTE MBITAIUCH TOBIHATH HAa €ro
XOpOILINE Pe3yJbTaThl?
45. Kak MOBJIHsIIO BMEIIATEIBCTBO BBIMIECTOSIIUX HHCTAHIINN Ha X0/ U pe3yIbTaThl KOH(IHUKTA?

* OKa3aJ10 3aMETHOE MOJIOXKUTENILHOE BIIUSHUE

* OKa3aJ10 MOJIO’KUTENIbHOE BIMSIHUE

- (hakTUUECKH HE MOBJIHSLIIO

* OKa3aJ10 OTPULIATEIbHOE BJIUSTHUE

* OKa3aJ10 3HAYUTENbHOE OTPULIATENILHOE BIUSHUE

- TPYZHO CKa3aTb

46. B xaxkoli CTENeHHU pa3peLIeH0 MPOTUBOPEUNE MEXKTY ONIIOHEHTAMH, PUBeNIIee K KOHPIUKTY?

* IOJIHOCTBIO Pa3peLIeHo

" YaCTUYHO Pa3peLIeHO

- (hakTUYECKH HE MOBJIHSLIO

* OKa3aJ10 OTPULIATEIbHOE BIUSTHUE

* OKa3aJ10 3HAYUTENbHOE OTPULIATENILHOE BIUSHUE

- TPYZHO CKa3aTb

47. Kro onepxan mnobeny B koH(pimkre? OLEHUTE pe3ysNbTaThl KOJIMYECTBEHHO (Ui OLIEHKH
UCTIONB3YITE OTHO U3 CIEAYIOLINX YHCEN):

100% 90% 80% 70% 60% 50% 40% 30% 20% 10% 0%, rae

100% - momHOCTBIO OOENIT EPBBIN ONMMOHEHT

50% - HUKTO He oaep:xkan modeny

0 - MONHOCTBIO OO BTOPOH ONITOHEHT

48. OOocHyiiTe OLEHKY _JUPEKTOp He J0OMIach TMOJHOIO KOHTPOJIA 32 OTAEJIOM, a TOJBKO
NPOTHBOAEHCTBUS, paboTa B OTHENE YXYALIMIACh, HAdaJbHUK IIOAAaBAaTh 3asBIEHHE 00 yxoIe,
HAa4YaJIbHUK OTZEJIa HE MOXKET OTCTOSITh HE3aBUCUMOCTD

49. Kax M3MEHMJIUCh B3aMMOOTHOIIEHUsI OINIMOHEHTOB 10 CPABHEHUIO C MX B3aHMOOTHOLIEHUSMH 0
Hero?

* OTHOUIEHUS CTaJIU 3aMETHO JIy4lle

* OTHOUIEHUS CTAJIU HECKOJIBKO JIy4lle

* OTHOLICHUS (PaKTHUECKH HE N3MEHIINCH

* OTHOUIEHUSI CTaJIU HECKOJIBKO XYKe

" OTHOUICHUSI CTaJIU 3aMETHO XYKe

- TPYZHO CKa3aTb

50. Kak W3MEHHJUCh B3aMMOOTHOIICHHSI ONIOHEHTOB MOCTe KOH(JIMKTA MO CPaBHEHUIO C UX
B3aHMOOTHOIICHUSIMH BO BpeMs KOH(IHKTa?

* OTHOUIEHUS CTAJIU 3aMETHO JIy4lle

" OTHOUIEHUS CTaJIU HECKOJIBKO JIy4lle

* OTHOLICHUS (PaKTHUECKU HE U3MEHHIIUCH
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* OTHOUIEHUSI CTAJIU HECKOJIBKO XYKe
" OTHOUICHUSI CTaJIU 3aMETHO XYoKe

" TPYAHO CKa3aTh

51. Kak U3MEHUJIOCh Ka4eCTBO COBMECTHOH NEATETbHOCTH YJICHOB KOJUIEKTHBA BO BpeMsi KOH(JIUKTA
10 CPAaBHEHHIO C Ka4eCTBOM padoThl 10 KOH(IHUKTA?

* KOJUIEKTUB CTaj padoTaTh 3aMETHO JIyqIIe

* KOJUIEKTHUB CTaJ padOTaTh HECKOJIBKO JIyUIle

- KOHQIUKT (PaKTUIECKH HE TTOBJIMSI HA KAYeCTBO PadOThI KOJUIEKTUBA

* KOJUIEKTUB CTaJ padOTaTh HECKOJIBKO XYIKe

* KOJUIEKTUB CTaj padoTaTh 3aMETHO XYIKe

" 3aTPYAHSAIOCH OTBETUTH

52. Kak u3MeHUJIOCh Ka4eCTBO COBMECTHOH NEATEIbHOCTH YJICHOB KOJUIEKTHBA IMOC/e KOH(IUKTA IO
CPaBHEHHIO C KAY€CTBOM PabOoThI 10 KOH(IHUKTA?

* KOJUIEKTUB CTaj padoTaTh 3aMETHO JIyqIIe

* KOJUIEKTHUB CTaJ padoTaTh HECKOJIBKO JIyUlle

- KOHQIUKT (pakTUIECKH HE TOBJIHSI Ha KAa4eCTBO PadOThI KOJUIEKTHUBA

- KOJUIEKTUB CTaJ padoTaTh HECKOJIBKO XYIKe

* KOJUIEKTUB CTaj padoTaTh 3aMETHO XyXKe

* 3aTPYAHSAIOCH OTBETUTH

53. YTO KOHKPETHO U3MEHUIJIOCH B AESITEIbHOCTH BCETO KOJUIEKTHBA B Pe3yJibTaTe KOH(INKTA? HUUEro
54. Kak KOH(IHMKT NOBJIHMSUT HA B3AMMOOTHOILIEHHS B KOJUIEKTHBE?

* BO BpeMs KOH(JIMKTa B3aMMOOTHOIIEHHS B KOJIJICKTHBE CTAJIU 3aMETHO JIy4lIle

* BO BpeMs1 KOH(JIMKTA B3aUMOOTHOILIEHHS B KOJJICKTHBE CTAJIN HECKOJIBKO JIyUIle

* BO BpeMs KOH(JIMKTa B3aMMOOTHOILIEHHS B KOJJIGKTHBE (PaKTUIECKU HE M3MEHUJINCH

* BO BpeMs KOH(JIMKTa B3aUMOOTHOILIEHHS B KOJJIEKTHBE CTAJIH HECKOJIBKO XYIKe

* BO BpeMs KOH(JIMKTa B3aMMOOTHOIIEHHS B KOJIJICKTHBE CTAJIN 3aMETHO XYyKe

" TPYAHO CKa3aTh

55. Kak B pe3yibraTe KOHQINKTa U3MEHIINCh B3ANMOOTHOILIEHHS B KOJUIEKTHBE?

* TTOcJIe KOH(JIMKTA B3aMMOOTHOLIEHHS B KOJIJIEKTHBE CTAJIM 3aMETHO JIyULIIe

* TIOcJie KOH(JIMKTA B3aMMOOTHOIIEHUS B KOJUIEKTHBE CTAJIH HECKOJIBKO JIyYIIe

* TOCJIe KOH(JIMKTA B3aMMOOTHOIIEHUS B KOJUIEKTHBE (PaKTHUECKU HE U3MEHIITICH

* TocJie KOH(JIMKTA B3aMMOOTHOLIEHHS B KOJUIEKTHBE CTAJIM HECKOJIBKO XYIKe

* TocJie KOH(IMKTA B3aMMOOTHOIIEHUS B KOJUIEKTHUBE CTAJIH 3aMETHO XYIKe

" TPYAHO CKa3aTh

56. UTO KOHKPETHO U3MEHWIOCh B NEATEIbHOCTH KOJJICKTUBA Tocie KOHPIUKTa?  KOH(IMKT erre
HE 3aKOHYEH

57. Ha Barm B3rJisiz, MOXKHO Jii ObLTO n30ekaTh KoH(pukTa? OOOCHYIHTE CBOM OTBET  MOXKHO

58. Apyrast uaopMarusi 0 KOHQIUKTE, KOTOpask HE OTPAKEHA B MPEABIAYIIHX ITyHKTaX

59. Mara 3anonaenus 6manka 1 mas 2016
60. JIoJKHOCTD 3aMOJIHSIBIIETO OJIAHK _KOHCYJIbTaHT oTaena no odecnedenuro TCP u [TOU

Henosasi urpa «KoH(IMKT B opranuzauum»
Henosas urpa «Kor}paukT B oOpranuzanumny
Heas wurpsl. O3HAKOMHUTH CTYAEHTOB C KOH(JIMKTHBIMH CHUTYalMsIMH, BO3HHMKAIOIIUMH HA
MPOMBIIIJICHHBIX NPEANPUSATHIX B NEPHOA MX PEKOHCTPYKLUH, HAYYUTh PACIIO3HABATH NMPUYUHBI U
BU/IbI KOH(JIMKTOB, a TAKXKE HAXOAUTh BO3MOKHbBIE BAPHAHTHI UX PELICHMUSI.
HrpoBasi curyanmsi. AKUMOHEPHOE TMPENINPHUATHE, BBIMyCKAOIEe MPOAYKLHUIO XHMHUYECKOTO
npodunst (HampuMmep, MOIOIIUE CPEACTBAa), OKasaloch Ha TpaHu OaHkporcrea. [lponmykius
NPEANPUSITHS U3-32 HU3KOTO Ka4eCTBa M BBICOKOHW Ce0eCTOMMOCTH HE BBIIEPKHUBAET KOHKYPEHIIUH Ha
peiHKe cObITa. /s penTabenpHOlN paboThl NPeANpUATHS HEOOXOIUMO PUHSTH CIEAYIOLIHUE MEPHI:
a) 3aMEHHTDb yCcTapenlnee 00OPyaOBaHIE HA HOBOE,
0) COKpaTUTh MPUMEPHO B JBA pa3a YUCJIO PaOOTHUKOB;
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B) MOBBICUTH KBATN(UKALIUIO OCTABIINXCS PAOOTHHUKOB;

I') HaiTH (TIPHUBIIEYb) TOTIOIHUTENBbHOE (PUHAHCUPOBAHHE;

1) PaauKaJIbHO MEPECTPOUTD BCIO CTPYKTYPY MPEIIPUSTHS.

Ha npennmpusitun pabortator 100-150 uenosek. Bce paOoTHHUKM mOApasfenstoTcs Ha CIEAYHOLINE
KaTeropuu (3TO JeNeHHe, pasyMeeTcs, AOCTATOYHO YCIOBHO W JAJISI YHUCTOTHI WUIPbl YKa3aHHBIE
KaTerOpuH HE JOJDKHBI TIEPECEeKaThCs):

a) aAMUHUCTPATHBHO-YIIPABJICHUECKHUIT annapar,

0) paOOTHUKH MPEATIEHCHOHHOTO BO3PACTa,

B) JKEHIIUHBI, IMEIOLIIE MAJIOJIETHHUX JETeH;

I') BCE OCTaJbHble PAOOTHUKHL.

Bce paboTHHKH SIBISIFOTCS aKLIMOHEPAMH CBOETO MPENNpHATHs. B Urpe MOryT mpuHUMATh y4acTHe OT
10 o 30 uenoBeK. YUaCTHUKHU UTPHI:

1. I'enepanbHbIi UPEKTOP MPEATIPUITHS.

2. TexHU4YECKUN AUPEKTOP.

3. Menemxkep o puHaHCcaM.

4. Ynpasngromui NepcoHaIoM.

5. Ilpencenarens mpo¢COO3HOTO KOMHUTETA.

6. IlpencraButenu Bcex kaTeropuii paboTHUKOB (a, O, B, T).

7. I'pynna 3xcnepTos.

B x00e uepwr. Tlpoxonut obinee cobpanue pabOTHUKOB MPEANPUATHS, HA KOTOPOM Pa3BOPAYUBAETCS
JUCKYCCHs O MyTAX U METO/IaX PEKOHCTPYKLUHU NPEATIPUATHS.

1. 'eHepanbHBI TUPEKTOP OTKPBIBAET COOpaHHMe W B OOIIUX 4YepTax MOKIAIbIBAECT O CIOKHUBIICHCS
CUTyaLuu.

2. TexHU4eCKUH AUPEKTOP TOBOPUT O HEOOXOAMMOCTH BHEAPEHUs] MPOTPECCHBHOH TEXHOJIOTHH,
npeajiaraeT CBOU BApUAHTBI PEKOHCTPYKLUN IPEAIPUSITHSI.

3. Menemkep mo (QuHAHCAM IMpenjaraeT BO3MOXKHBIE BapHAHTBHI MPUBJIEUEHHs IOMOJHUTEIHHOTO
¢uHaHCHpOBaHUS, HEOOXOOUMOIO Ui TPOBENSHHS PEKOHCTPYKIMU MPENNpHSTHS W PEIIeHUs
KaJPOBBIX BOIIPOCOB.

4. YrpaJsirOIUi TEPCOHATIOM BbICKAa3bIBA€T CBOE MHEHHE O MyTSX PELICHUs KaAPOBBIX MPOOIIeM.

5. Ilpencenarensy mnpodkoMa OTCTAaMBAET MpaBa PAOOTHUKOB MPEANPHUITHA U TPEANaraeT CBOU
BAPHUAHTBI PEIICHHUS POOIEMBL

6. IlpencraBuTenu BceX KaTeropuii padOTHUKOB CTPEMSITCS 3AIMUTHTb CBOUX KOJUIET U BBICKA3bIBAIOT
CBOIO TOYKY 3PEHUs IO MOBOAY PEKOHCTPYKLUHU NPEAIPUSITHSI.

7. I'enepasbHBIA JUPEKTOP MOABOAUT UTOTH NMPOLIEAIIEH AUCKYCCUU.

Pa3oop mnpoBesneHHoii wurpbl. BrickaspiBaHUS SKCIEpTOB 1O mpobiemaMm  pedopMHPOBAHUS
NPEANPUSATHS U 0 Xoze nporentiei auckyccun. Odiiee 00CyKneHne UrpbL.

HesioBas urpa "l[lorepnesmue kopadyekpymerue'
Henb nenoBoll WUIrpbl: M3YYUTH MPOLECC BBIPAOOTKU W MPHUHSTHUS TPYNIIOBOTO PEIISHUS B XOIE
OOIEHUS B TPYITOBON TUCKYCCHU.
Bpewms nposenenust: okoiso 1 yaca.
IHopsinok mpoBeneHus.

. O3HakOMJIEHHE BCEX YYACTHUKOB C YCJIOBUSIMH UTPbI
. (ITpunosxenwue 1).
. [NonpocuTe KakA0ro U3 HUX CAMOCTOSITENIbHO MPOPAHKUPOBATh YKa3aHHbBIE MPEMETHI C TOYKH

3peHUst UX BAKHOCTH AJIS1 BBDKUBaHUS (moctaBbre LMdpy | y caMoro BaKHOTO JJIsl BAC MPEaMeTa,
udpy 2 — y BTOPOro mo 3HA4EHWIO W T. A., nudpa 15 Oymer cooTBETCTBOBATH CAaMOMY MEHeEe
MOJIE3HOMY TpenmMeTy). Ha 3ToM sTame yrmpakHEeHUsT JUCKYCCUU MEXKTY YYACTHHUKAMH 3aIPEIleHbI.
OTtMeTbTE CpPEAHEC MHAUBUAYAJIBHOE BPEMS BBIMMOJIHCHUS 3aaHUS.

3. Pas0eiire rpymmy Ha TOATPYNIbl MpUMEpHO MO 6 uejgoBek. OMHOrO CTyIEeHTAa W3 KaKAOU
MOATPYTIIBI TOMPOCHTE OBITH IKCIIEPTOM.
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[Ipemnoxxkure KakaoHW MOATPYMIIE COCTABUTH OOIIee AJsl TPYNIbl PAHKUPOBAHHE MPEIMETOB IO
CTENEHU MX BAKHOCTH (TaK jke, KaK OHHU 3TO JIEJIAJIH MO OTAEIBbHOCTH).

Ha 3Tom sTame nonyckaercst TUCKYCCHS 110 TIOBOAY BbIPAOOTKHU PEIICHUS.

OTtMmerbTe cpeniHee BpeMsl BBIIIOJIHEHUS 3aJaHusl U1 KaX10M MOArPYIIbI.

4. OueHuTe pe3ynbTaThl IUCKYCCUH B KXXI0M MOArpyIIe.

Jns sToro:

a) BbICIyLIAaiiTe MHEHHUS SKCIIEPTOB O XOZ€ AUCKYCCHH U O

TOM, KaK IPUHHUMAJOCh TPYIIIOBOE pelleHHe, MepBOHAauYajbHble BEPCHUU, HCIOJIb30BAaHUE BECKHUX
JIOBOJIOB, apTYMEHTOB U T. 11.;

0) 3aunTaiiTe "MpaBHIBHBIN" CIIUCOK OTBETOB, npemiokeHHbli sxcniepramu FOHECKO (nmpunoxenne
2). Ilpennoxure CpaBHUTH "TIPABUIIBHBIN" OTBET, COOCTBEHHBIH PE3yIbTaT U PE3yJbTaT TPYIIbL: IS
Ka)XJ0ro NMpeaMeTa CMHMCKAa HAl0 BBIUUCIUTH PAa3sHOCTb MEXAY HOMEPOM, KOTOPBIM MPUCBOWI €My
WMHAUBUYaJIbHO KaXKIbIM CTYJEHT, IpyIna U HOMEPOM, IIPUCBOEHHBIM 3TOMY MPEAMETY dKCIepTaMu.
Crnoxure abCoMOTHBIE 3HAYECHUS 3THUX pasHocTel hil) & BCEX MPEIMETOB.
Ecnu cymma Gospine 30, TO yU4aCTHUK WM MOATpyMIa "yToHyIN";

B) CPaBHHTE PE3yJIbTATHI IPYIIIOBOTO U HHIUBUAYAJIBHOTO

pewmeHus1. SBUJICSA 1 pe3yJbTaT IPYIIIOBOTO peleHus Oonee

MIPaBUJIbHBIM 110 CPABHEHUIO C PELUEHUSIMU OTAENbHbIX JIFOAEH?

KommenTapuil kK IPOBENEHUIO UTPHIL.

— DTO ynpaXHEeHHE 1aeT BO3MOXKHOCTb KOJIMYECTBEHHO

OLEHUTH 3P (PEKTUBHOCTD TPYIIIOBOTO PELISHIS.

— B rpynmne Bo3HuKaeT Gosblnee KOJMUECTBO BAPHAHTOB

peLIeHHs 1 JIyUIIero Ka4ecTBa, YeM y paboTarouux B OJUHOYKY.

— Pemenne npoGiieM B yCIOBUSAX IPYMITbI OOBIMHO 3aHUMAET OOJbIIE BPEMEHHU, YeM PELICHUE TeX Ke
npobJeM OTJeNbHBIM HHAUBHIOM.

— Pewenus, npuHATBIE B pe3ysbTaTe IPYNIIOBOrO OOCYKACHUS, OKa3bIBAOTCS 00Jee PUCKOBAHHBIMY,
YeM WHAUBUIYAJIbHbIEC PELICHHUS.

— MupuBua, obnagarouuii ocoObIMH YMEHHUAMH (CTIOCOOHOCTH, 3HaHUs, HHPOPMALs), CBA3aHHBIMH C
IpyInoBol 3amaved, oObMHO OoOJee aKTHBEH B TPYIIE, BHOCHT OONBLIMI BKJIaA B BBIPAOOTKY
IPYIIOBBIX PELICHUH.

Ponesas urpa «lleperosopbi»

IIcuxonorus neperoBOPHOro Mporecca 1o pa3pereHnto KOHPIUKTOB.
Heas 3ansaTHsa. OTpaboTKa HABBIKOB JIEJIOBOI0 OOIIEHUS B IEPErOBOPAX; yPEryJIUPOBaAHUE
KOH(JIMKTA, TOCTHKEHNE COTIIALICHHUSI.
Ponu nnst yaactus B urpe:
1. CrienanmucTsl, BeAyIIHE IEPErOBOPHL, HE MeHee Tpex yenoBek. OOBMHO 3TO HLa, 0beueHHbIe
BJIACTBIO, TIOJTHOMOYHSIMHU M JOBEPHEM TOH CTOPOHBL, KOTOPYIO OHU MpPEACTaBIsiFoT. Kpome Toro, oHu
TOJIKHBI OBITh JIFOABMH, TIPUHIMAIOLTUMHE PELISHUS, B TOM YHCIIE U B U3MEHUBIIHUXCSI
00CTOSITENbCTBAX.
2. I'pynma skcmepToB, UX 3aa4a — JaTh OLEHOYHYIO SKCTIO3UINIO KOH(PIINKTA. DKCIIePTHBIC PELIeHUS
U OLICHKH JTOJUKHBI HOCUTB NpeIMeTHBIN xapaktep. OlieHNBas pelIeHus1, IPUHSTHIE B IPpoLiecce
NIEPErOBOPOB, SKCIEPTHI TOJKHBI IIOACYNUTATh KOHKPETHBIE YOBITKH U TIOTEPH U BBISIBUTH OIIUOKH U UX
HEeTaTHBHBIE ITOCIIEICTBUSA, MPEIJIOKHUTh BapuaHThl neficteuil. (He MeHee Tpex uesnoBex.)
3. I'pynna aHaJIUTUKOB, UX 337a4a — OCYIIECTBUTh IPOrHO3UPOBAHHUE HA MTEPCIIEKTUBY,
NPOAHAIM3NPOBATD MPEIaraeMble SKCIePTaMHU 1 MEPETOBOPLINKAMHE PEIIEHHS C TOYKHU 3PEHHSI UX
3¢ $eKTUBHOCTH, MOSIBICHUS MOTEHIMANBHBIX TpobneM. (He MeHee Tpex uenosex.)
1 sman. I[loocomosxa
» Co3aHue UIPOBBIX KOMAH/: CIELUANNUCTHI 110 IIEPEroBOpaM — 10 TPU YeJI0BEKA OT KaXKAOH U3
CTOPOH; SKCIIEPTHI, AaHATUTHKH.
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* Onucanue CIOKUBLISHCS CUTYallny, KOHQINKTa Mexay ctopoHami. [lpumedanue. Cutyanuto
MO>KHO MPEAJIOKUTD U3 PEaIbHOM NMPaKTUKU UM JaTh CAyLIATeNsIM BO3MOXXHOCTb IPUAYMATh €€
CaMHM.

« Cosnatb nokyment — [TAKET IMPE/IUIOKEHHWM. B Hero BXORHT HECKOIBKO cTaTeil. OnHA U3 HHX —
onucaHue KOH(JIMKTA B TEPMUHAX, IPUHATHIX O0€MMH CTOPOHAMH. JTO YK€ MEePBBIH Iar K Oyayren
JIOTOBOPEHHOCTH. Jlajee OnMMChIBatOTCS B3aUMHbIE peTeH3nH. CIIMCOK MPeTeH3Hi JOKEH ObITh
IOCTaTOYHBIM JIS1 BBIPAKEHUsS] COOCTBEHHOH MO3UIUH, APTYMEHTUPOBAHHBIM M HE UPE3MEPHBIM.
[TakeT npeaoKeHNH BKIFOYAET B CeOsI:

1. IIpeambyia — B Hell OrOBAPHUBAIOTCS LN, HHTEPEC U OTHOLICHHE K CIIOPHOMY TOJIOKEHHUIO.

2. Neranuzauus npeamOyibl B GopMyTupoBKe COOCTBEHHON MO3HIIMHU MO BCEM aCIEKTaM CIIOPHOTO
MOJIO>KEHUS.

3. Ilperen3un k naptaepam. HeoOXxoanMo BeIAETUT MPUHIUITHAIBHBIE TPETEH3UN
BTOpOCTEeTNEeHHbIe. [lepBble OMUCHIBAIOTCS B KATEMOPUYECKUX BBIPAXKEHUSIX, @ BTOPbIE IO TUITY: KK TOMY
Ke...», «chenyeT nobaBUTh, YTO...» U T. 11

4. DKcnepTHbIE OLIEHKH, XapaKTEePU3YIOLIUE T€ NN UHbIE TOJOKEHUS.

I'pynmel 3KCrepToB U AaHATUTUKOB IOTOBSIT BCTPEUHbIE NMPEAJIOKEHNS, ONUCHIBAsI X 3HAYMMOCTh
3¢ (eKTUBHOCTD U MTPOrHO3UPYSI BO3MOKHBIE TTOCIIECTBHSL.

[Ipumeuanue. ['pymnme 3KCepTOB MOKHO MPEAJIOKUTE BMECTO Pa3pabOTKH HOBBIX MPENJIOKEHHUN
BbIPaOOTATh CHCTEMY OLIGHKU PE3YJIbTATOB EATENIbHOCTH CIIELUAINCTOB IO MEPEroBopam u
AHAJUTHKOB, IPUHUMAEMBIX PEIIECHUH, BLIONPAEMBIX CTPATETUN 1 TAKTUKH.

11 sman. Pecnamenm

PernameHT AOJKEH ONpENeNATh. MECTO, BPEMs, XapakTep U YIOPsAJ0UE€HHOCTb [1€PErOBOPOB.
PernameHT COCTOUT U3 CIENYIOIINX YaCTE.

1. ITpeambyna pernmamMenTa — KOHCTATALHsI OOLIEH LIeIN IePEroBOPOB, X XapaKTepa, COAepKaHUs U
ocHoBaHuil. Llenu neperoBopoB AOJKHBI ONPENENsAThCS B3AUMHBIM COTJIAIIEHHUEM.

2. ®opMynHMpOBaHUE XapaKTepa MeperoBOpOB CBSA3aHO C OpUEHTalMel Ha B3aHMOCOIIaCOBaHHE,
paccMOTpeHHe IPeTeH3 i, pa30op KOH(DINKTA, ABYCTOPOHHHE WJIM MHOTOCTOPOHHHE NIEPETOBOPHI,
oOpaleHne K TPEThbUM JIHLAM, ITPEIBAPUTENIbHbIC PAyH/bI KOHCYJIBTALMH U T. II.

3. CornauieHye OTHOCUTENBHO YYaCTHUKOB NEPErOBOPHOTO NMPOLIecca, UX MOJTHOMOYHIA,
MPEICTaBUTENBHOCTH.

4. ®opMyIMpOBaHUE CAaHKLUHI, KOTOPBIE ONMPENEIAIOTCS KaK MEPbl HAaKa3aHus, CIeAyOLIUe 32
HapyllleHHUe perjaMeHTa.

5. Jlucnosuius — corjlacoBaHle MecTa U BpeMeHH MPOBEACHUsI CAMUX I1€PEroBOPOB, KOHCYJIbTALIU,
BCTpeY MOCPEIHUKOB U Ip.

ITpumeuanue. BeipaboTka Toi my HHOH POPMYIIBI periTaMeHTa MPOBOIUTCS HA 3aKPBITHIX
COBEIAHUAX KaKI0M KOMaHbl. DKCIEPThl U aHAIUTHUKU MOTYT BHOCUTb CBOU MPEIJIOKEHHUS KaX 10N
u3 ctopoH. Kpome Toro, npoBoAsATCs NpeABapUTeIbHbIe PayHIbl KOHCYJIbTaLUNH KOMaH.

ITo nroram Il 5Tana npuHUMaeTCs COTNACOBAHHBIN PErJIAMEHT.

I sman. Pewenus

Hauanom nanHoro sramna ciiy>kKMT MPUHITHE B3aMMOCOTIIACOBAHHOTI'O MaKeTa MPEeATOKEeHUHN.
Peanmzaums narHoro sTana OyaeT NpOoAYKTHBHOM, €CIIN MPEeAbIIyIHe STAIlbl 1A COOTBETCTBEHHO
KOHCTPYKTHUBHBIE Pe3yJIbTaThl. Pelenne BrIpakaeTcsi B HAMEPEHUH 00enX CTOPOH IeHCTBOBATD B
HarpasJeHUH GOopMyIHPOBaHHS OOLTNX COTJIAIIEHHH.

1V sman. Coenautenus

JT0 nocaenHuit 3tan neperosopos. OH MpeanonaraeT, 4YTo y4aCTHUKH UTPbl COBEPLIAIOT HECKOJIBKO
MOCJIEI0BATENbHbIX 11ATr0B!

1. ®opmyaupoBaHHe TOCTUTHYTBIX JOTOBOPEHHOCTEN B BUJI€ COTJIALIEHU.

2. ®opMyIMpOBaHUE 3aKIHYUTENBHOTO MPOTOKOIA.

Beipaborka COI'JIAITEHUA u [TIPOTOKOJIA ToXe mpenmoiaraeT CBOK TAKTUKY, MAHEBPBI,
YCTYIIKU U TBEPIOCTb MO3ULIUH.

3aKIIIOYUTENbHBIE TOKYMEHTBI IIEPErOBOPOB OQOPMIISIFOTCS B BUAE COOTBETCTBYIOIINX COTJIALIEHUN!

2
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JJOT'OBOP — npaBoBOii aKT, KOTOPBIN YCTAaHABIUBAET MPaBa U 0OSI3aHHOCTH TOTOBAPUBAIOIITUXCS
cropoH. [loroBop gopmynupyercs (B 3aBUCUMOCTH OT COIEPKAHMS MEPErOBOPHOrO MpoIiecca) Kak
SKOHOMHUYECKUH, AUMIJIOMATUYECKUH, KOMMEPUYECKHUI, BOEHHBIN U T. II.

3TO MOXKET OBITh TOTOBOP O TAPAHTHUSX, AOTOBOP O APYKOE U COTPYIHHUECTBE, JOTOBOP O B3AUMHON
MIOMOIIH, O HEHTPAJIMTETE, O Pa3AeICHUN chep BIUSHUS.

ITAKT — noroeop, UMEIOLININ B CBOEM HA3BAaHWU yKa3aHUE Ha COAEPIKaHHUE IOrOBOpa.
KOHBEHIIUA — norosop no oTnelbHOMY BOIIPOCY.

COI'JTAIIEHUE — norosop 1o BOMPOCY CPAaBHUTEIBHO HEOONBIIOTO 3HAUSHHST WIIH BPEMEHHOTO
XapaxTepa, 3aKJII0YaeMblii Ha HEMPOIOJKUTENbHBIN CPOK.

IMPOTOKOJI — dukcarusi B KpaTKO U3JI0KEHHOM COTJIAIIEHUH JOTOBOPEHHOCTH TI0 OMPEATICHHOMY
Bomnpocy. [IpoTokos MOKET Takke CIy>KUThb MOACHEHUEM K TOM WJIM UHOHN CTaThe OCHOBHOIO
JOrOBOpAa.

ITPOTOKOJI O HAMEPEHUAX — cornaieHue CTOPOH, HE HOCAIIEe FOpUIUIecKoro xapakrepa. Ero
CTaTyC — JIMILIb MIPOSICHUTD U B OIPeNIeJICHHOMN CTEeNEeHU COrjlacoBaTh HAMEPEHUsl CTOPOH HA OCHOBE
YCTAHOBJIEHHsI B IIPOLIECCE TIEPETOBOPOB OOIIMX HHTEPECOB.

JEKJIAPALIMA U MEMOPAH/IYM — Top>KeCTBEHHBIE 3asIBJICHUSI CTOPOH O TOM, YTO OHHU OyayT
MPUIEPKUBATHCSA OIMHAKOBOM JINHUU MOBEAEHHS 110 CIIOPHOMY BOIIPOCY.

JUKEHTJIbMEHCKOE COI'JIAIIIEHHME — norosop, 3akiiouaeMslil B yCTHOH hopme Mexay
JOTOBapUBAOLIMMHUCS CTOPOHAMHU.

IIpumeuanue. YUacTHUKY NEPErOBOPOB MPUHUMAIOT TOT BUJ COTJIAIIEHUS, KOTOPBIN afeKBaTeH
oOcyxnaemoii cutyaunu. [1o uroram Urpbl MPOBOIUTCS OLIEHKA MPUHATHIX COTJIAIEHHH CO CTOPOHBI
SKCIIEPTOB, & 3aT€M B KOJIJIEKTUBHOM JUCKYCCUM AHATM3UPYIOTCS] CAMH NEPErOBOPHI, JOCTUKEHUS U
NOTEPU YIACTHUKOB, MMPOCUETHI U OIIMOKH, KOTOPBIE TOMYIIEHBI H3-32 He3(h(PEeKTHUBHOM MOATOTOBKH K
neperosopam. OpraHuzaTtop Urpbl MOABOAUT UTOTH, PE3IOMUPYsI BCE MO3UTUBHOE U KOHCTPYKTUBHOE.
Ipumepnsiii mexcm 002060pa medicoy opeanusayueii (hupma-nocmasuyux, O6ank u 0p.) u KiueHmom

AOI'OBOP Ne

HA OCYIIECTBJICHHE PACUETHO-KACCOBOTO OOCITY KIBAHUS
(Ha mocTaBKy UT. 1)

3akazunk Hcnonnurens

MecTo 3aKkIr0UeHHs AOTOBOPa Jara

IlonHoe U TOYHOE HAMMEHOBAHUE CTOPOH
Cmpyxkmypusie KOMROHEHMbl 002060PA:
1. Ilpenmer gorosopa.

KnueHT XpaHUT CBOU A€HEKHBIE CPENCTBA Ha CUETe, OTKPBITOM Uil Hero bankom.

Bbank 00s13yeTcst OCyIIeCTBISITh pacyeTHO-KaccoBoe obcmykuBanne Kimenra.

2. YcnoBus 10orosopa.

3. O0s13aHHOCTH CTOPOH:

bank obs3yercs Knuent obszyercs

4. Cpok neicTBusI 1OroBopa, MOPsIIOK €ro U3MEHEHUS U pACTOP KEHMUST:

4.1. Hacrositumii OroBOp BCTYIMAET B CHITy ¢ MOMeHTa ero noxanucanusi. Cpok aeiicteust — S net (3
roja; He OrPaHUYNBAETCS).

4.2. U3meHeHus U JONOJHEHUS] TPOU3BOAATCS MO COMVIALIEHUIO CTOPOH.

4.3. Kaxxpast u3 CTOpPOH BIIPaBe paCTOPTHYTH JOTOBOP, MPEAYNpPEarB 00 3TOM APYIYIO CTOPOHY 32
OZIMH MECsILL.

5. dpyrue ycnosus (0 mo4ToBO-TeNerpadgHbIX pacxonax, 0 KOMUCCHOHHBIX Pacxoax, KaK U rue
PELIArTCs CIOPBI M BO3HUKIINE PA3HOIIIACHS UT. 1)

6. OcoOble yCoBUS.

7. YOpuauueckue aapeca CTOPOH:

Knuent bank

8. Ilonnucu cTOpoH.

KonTpoabHblii TecT

BriOepure BapraHT MpaBUIIBHOTO OTBETa B KaxkaoM u3 10 Bompocos. 1. K kakomy Bapuanry
MOCPEIHUYECTBA OTHOCUTCS B3aUMOJEHCTBHE, IPEACTABICHHOE HA CXEME!
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rae Sj u S2- cybbeKTbl KOH(DMKTa; - nocpegHuk (Meanarop).

a) KOHbIOHKTUBHbIN;

6) KOHIPY3HTHBIN;

B) AV3bIOHKTUBHBIN;

I) CMELLaHHBI;

[1) NNHEWHBINA.

2. K kakomy BapuaHTy nocpefHMYecTBa OTHOCUTCS B3aUMOZENCTBME, NPeACTaBNeHHOe Ha CXEME:

rae Sj u Sz cy6bekTbl KoHMKTa; M - nocpegHuK (Meamatop).

a) KOHbIOHKTUBHbIN;

6) KOHIPY3HTHBIN;

B) AV3bIOHKTUBHBIN;

I) CMELLaHHBbI;

[1) NNHEWHBINA.

3. K Kakomy BapuaHTy nocpefHUYecTBa OTHOCUTCA B3aMOAENCTBME, NPeACTaB/IeHHOe Ha CXEME:

roe Sj u S2 cyobekTbl KOHQANKTa; M - nocpeaHuk (Meauarop).

a) KOHbIOHKTUBHBIIA;

6) KOHIPY3HTHBIN,;

B) AV3bIOHKTUBHBIN;

) CMeLLaHHbIN;

1) NIMHEAHBIN.

4. CKONbKO MOJenel NoBefeHNs NapTHEPOB B MeperoBOPHOM NPOLLECCE BbIAENAOT B IMTEPAType Nno
KOH()/IMKTONOrnmn?

a) L

0) 2;

B) 3;

r 4,

0) 5.

5. K Kakoii Mogenv noeefeHns B NeperoBOPHOM NpoLecce OTHOCUTCA CreaytoLLee NoBeAeHNe:
«YTBEPXKAaeT, UTo Npobnema HeakTyalbHa, KOH(/IMKTHaA CUTYyaLma paspeLumnTcs cama coboin. He
NPOSBASET YCUNNIA ANA AOCTMXKEHWNSA COrNalleHuns.. . »?

a) «M36eraroLLuin»;

6) «yCTynaroLuii»;

B) «OTPULIAIOLLINIA»;

) «HacTynatoLuin»;

L) «<KONEBAOLLMIACS».
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6. K kakoii Moziesii OBeIEHUs B IEPETOBOPHOM MPOLIECCE OTHOCUTCS CIEAYIOLIEE TOBEICHUE!
«OTKa3bIBAETCS MPUCTYNATh K 0OCYKACHUIO KOHQIMKTHOMN MpOoOIeMbl; CTPEMUTCSI YUTH OT
o0cyxnaemMol mpoOIeMbl, U3MEHUTD MPEAMET 00CYKIESHUS)?

a) «u3deraromuiy;

0) «ycTymaromuny,;

B) «OTPHULIAIOIITHIT;

I') KHACTYNAIOIIUNY;

1) «KOJEONIOIIUNCS.

7. CKOJNBKO OCHOBHBIX CTPATETHil MOBENEHHsI B IEPErOBOPHOM MPOLIECCE BBIACISIOT 3apyOekHbIe U
OTEYECTBEHHBIE HUCCIIEOBATENN JAHHON MPOOIeMBI:

a)l;

0) 2;
B) 3;

r)4;

o) S.

8. B pamMkax kakoii CTpaTeruy B MEPEroBOPHOM MPOLIECCE CTABUTCS OCHOBHAS LIEJIb — BBIMTPBILI 32
CUET MPOUIPHILIA OMIMOHEHTA?

a) «BBIMIPBILI-BBIMIPHILID);

0) «BBIUTPBILI-ITPOUTPHILIDY,;

B) «IPOMTPBII-TIPOUTPHIIIY;

I') «IIPOUTPBILI-BBIUTPHILIY;

1) «BBIMTPBILI-IMPOUTPHILD) U IPOUTPHILI-BHIMTPHILID.

9. B paMkax Kakol CTpaTerny B EPErOBOPHOM MPOLIECCE CTABUTCSI OCHOBHAS LIENIb — YXOH OT
KOH(JIMKTA, YCTYIasi OMIMOHEHTY?

a) «BBIMIPBILI-BBIMIPHILID);

0) «BBIUTPBILI-ITPOUTPHILIDY,;

B) «IIPOUTPBII-TIPOUTPHIIY;

I') «IIPOUTPBILI-BBIUTPHILIY;

1) «BBIMTPBILI-MPOUTPHILD) U IPOUTPHILI-BEIMTPHILID.

10. Kakas 13 TaKTHK B TIEPErOBOPHOM MPOLIECCE XaPAKTEPU3YETCsl COBOKYIMTHOCTBIO TAKHUX MPHUEMOB,
KaK: KPUTHKA KOHCTPYKTHUBHBIX MOJIOKEHHIT MAPTHEPA, HCIOIb30BaHHE HEOKUIAHHOH nH(popMarmy,
obMmaH; yrposa; oned?

a) KBUAMMOTO COTPYIAHUYECTBAY,

0) «ae30pueHTALH TapTHEPAY,

B) «MPOBOKALIMH YYBCTBA JKAJOCTU Yy MapTHEPay,

I') «yJIbTUMATHUBHAS TAKTUKAY,

1) «BBDKUMAaHHSI YCTYTIOKY.

Ponesas urpa «Moasa»

Heas: Pasurne crnocoOHOCTH aleKBAaTHOTO PEarHpOBaHUs HAa KOH(JMKTHBIE Pa3InYHbIC
curyaund. OTpabOTKa HAaBBIKOB "s—BBICKA3bIBAHUIN", CIIOCOOCTBYIOINX Pa3pPEIICHUIO KOH(IMKTHBIX
CUTyalLul, NOEMOHCTpalus CTWIS COTPYJHHUYECTBA KaK OJHOTO M3 OCHOBHBIX 3JIEMEHTOB B
npouIakTUKE paspelieHnss KOH(MIUKTOB, BbIIBICHHE (PakTOpoB 3P (deKTHuBHOro OOIIEeHHS,
CHOCOOCTBYIOIIMX JTOCTHXKEHUIO B3aUMOIIOHMMAHUS MEXAY YHYACTHHKAMHM, TO3UTUBHOE YTBEPKIACHNE
JIMYHOCTH.

AKTHUBHBIMH UTPOKaMH B 3TOH Urpe sIBISIOTCS 6 y4acTHHKOB. OcranbHble — Habmromareny,
skcnepTrl. YeThIpe yuyacTHHKAa Ha HEKOTOPOE BpeMs BBIXOAST U3 MOMeIleHus. B 3To Bpems nepsblii
YYaCTHUK, KOTOPBIH OCTajCs, IOJKEH IPOYMTAaTh BTOPOMY WIPOKY IMPENJIOKEHHBIN BeayIUM
HeOOJBLION paccka3 MM CIOXKET. 3ajada BTOPOrO HIPOKA — BHHUMATENBHO CIYMIATh, YTOOBI MOTOM
nepenaTb IMOJYYEHHYI0 HMHQOPMALMIO TPETheMy YYacTHUKY, KOTOPBIA AOKeH Oyner BOHTH B
KOMHAaTy Mo curHaiy. TpeTuil Urpok, nmpociylas paccka3d BTOPOIrO UIpOKa, OJDKEH IepecKas3aTb ero
YETBEPTOMY u T. a.
ITocne BrIMONHEHHUS 3TOrO 3ajJaHusl yYaCTHUKAMU BeNyLIUN MEepedYMTHIBAET pacckas3 y)Ke IJIsl BCeX
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Y4aCTHUKOB WMIpbl. KakIblli UIPOK MOXKET CPaBHUTb CBOM BapHaHT Mepeckasa ¢ opuruHainoM. Kax
NPaBUIIO, B MPOIleCce Mepeckas3a MPOUCXOIUT UCKAKEHNUE TePBOHAYAIbHON HHPOpMAH. JTOT (PakT
JKeNaTeNbHO o0CynuTh co BCEMU y4acTHUKaMU ceMHHapa.
Bosmosknas HUCTOpUA IS WUTPBI "Cryxu":
" xomun 1O KpBITOMY KOOMEpPaTUBHOMY pPBIHKY, KOIJa YyBHAEN MUJIMIEHCKHE MallUHBI,
OCTaHABJIMBAIOIIHECS Yy BCeX ABepeil. PanoM co MHOM ObUTH 11Ba YeNIOBEKA, KOTOPbIE MHE MOKA3aJINCh
MOJIO3PUTENbHBIMU; OJVH BBIMJIAZE] OYeHb B3BOJHOBAHHBIM, a Apyroi nucnyrasHeiM. Ilepsoliii cxBaTun
MEHs 32 PYKY U TOJKHYJI BHYTPb TOProBoro 3ana. "[IpurBopuck, 4to Tl MOH pebeHOK", — mporenTan
oH. A ycnblman, kak Mutuiuonep kpukHyJ: "OnHm 3aech!", u Becs muuiust modexkania B HaIly
CTOpOHy. "5 He TOT, KOro BbI UILETE, — CKA3aJl My>KUMHA, KOTOPBIN Aep>kall MeHs, — AnpocTo mpuien
3a MOKyInkamu co cBouM celHoM". "Kak ero 30ByT1?", — crpocui munuuuoHep. "Ero 3oByt Cepreit", —
CKas3aJ OJUH MYy)XYHHA, B TO Bpemsl kak apyrout ckazam: "Ero 3oByt Koms". MunuuuoHeps MOHSIH,
YTO 3TH MY’KYHHBI HE 3HAIOT MeHs. OHu gonycTi omuoKy. [103TOMy MY’KYMHBI OTIYCTHIIA MEHS U
nobexxanu mpodyb. OHU CTOJNKHYJUCH C TPUIABKOM >KEHUTHHBI. [IOBCIOAY MOKATWUIHMCH SIOJNOKH U
opomu. SlyBuzmen, kak HEKOTOPbIE MO JPY3bs MOAHUMAIOT UX U KJIAayT ceOe B KapMaHbl. My KYHHBI
BbIOE)KAJIH Yepe3 IBEPb CO CTOPOHBI 3[aHUS M OCTAHOBWJINCH. VX OXHZAIM OKOJIO IBaAlaTH
MIUTHIIUOHEPOB. MHE ObUIO MHTEPECHO, YTO OHH TaKO€ HATBOPWIH. BO3MOXKHO, 3TO CBSI3aHO C
mMadueir".

Ob6cyxnenne: C KakKMMH TPYIHOCTSIMH Bbl CTOJIKHYJIMCh NPH TMOJYYEHUU H Tiepenade UH(popMauuu
(ecru TakoBbie ObUIH)? UTO MPOUCXOMUT ¢ OOIIEHUEM JIIOMIECH B Ciiydyae uckakeHus nHpopmaumu? C
4eM MOXXHO CPaBHHUTb BapUaHTHI Nlepeckasa croxera’

PosieBasi urpa «lIpokypops! U aABOKATHI»
Hensb: pazBuTHe yMEHUH KOHCTPYKTUBHOIO BEICHUS CIIOPA, OTCTAUBAHHS COOCTBEHHOH MO3ULINH,
pasperieHrne KOHQJIMKTHBIX CUTYaIui.

OnHU 4neHsl TPYNIBI HA HEKOTOPOE BPEMsl CTAHOBSITCA OOBHUHSEMBIMH, APYTHe — MPOKypOpamu, a
TPeTbU anBoKaTaMu. JleJeHue OCyIIecTBIIAeTCS Ha OCHOBe kpeOus. OOBHHSEMbIH caguTcs Ha
OTHENBHBINA CTYJ. 3afada MPOKYPOPOB BBIABUTATh CBOM OOBHHEHHMS IO MOBOAY MOBEICHHS, KAueCTB
JUYHOCTH OOBHHSAEMOTO WIIEHa TPYIMIbL, €ro Cy)KIEHHWH, YBJIEUEHHWH, BHEIIHOCTH W Ip. 3ajada
aZBOKaTOB — OTCTauBaThb JOCTOWHCTBA JIMYHOCTH, AapryMEHTHPOBAHO OTBEpPratb OOBUHEHUS,
aKLEHTUPOBATh BHUMAaHHWE HA CUJIBHBIX CTOPOHAX JMYHOCTH. B KauecTBe BO3MOMKHBIX PpOJIEH
NEPCOHAXH CKa30K, MyJIbTPHIbMOB, Hanpumep Bonk («ckasza Kpachas manoukay, lypemap ( ckaska
«3070TOH KJIIOYHK») W COOTBETCTBEHHO NEPCOHAXHM JIAaHHBIX CKAa30K B BHAE OOBUHHTENEH,
3aIUTHUKOB, CBUIETEIICH.

ITocne BbICTymIeHHss 00€UX CTOPOH, OOBUHSIEMbIH MMEET MPaBO 3a7aBaTh BOIPOCHI U TEM, U
apyruM. B mesnoMm axkueHT JokeH ObITh ClesiaH Ha NMPUHSATHE LEJTOCTHOro obpasa Kakaoro uiieHa
IPyNIbl KOJIJIEKTUBOM.

TecTbl A/ AUATHOCTUKH NOBEACHHUS] B KOH(IMKTHBIX CHTyalUsX.
1.Tect «30 mocaoBHI
HNHCTpyKIHA K TEeCTy:

«IIpencraBpTe cebe, UTO BBl — HK3aMEHATOP, OLIEHMBAIOINUI MpeiaraeMble HUXKe CY>KACHUS TaK, YTO
HE YJIOBJIETBOPSIOLINE U3 HUX JIMYHO BAC OLICHUBAIOTCS €IMHULEH WM JBOWKOMN, a COBIIAAAOIIUE C

BAIIIUM JIMYHBIM MHEHHEM WIH OJIU3KHE K HEMY — 4 umm 5.

OLIeHKa 3 He JOJKHA UCIIOJIB30BATHCS BOBCE.
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OueHuBaeTcst Kax/0€ CykaeHne 0e3 0COOEHHO AONTHUX Pa3IyMuUil, 4TOOBI HE 3aTSATHBATh IIPOLENYPY
"sx3aMeHa". 3a coBeTamMu 00paInaThcs K BaM HE PEKOMEHIY €TCS 110 BAIeMy MOJIOKEHHIO
5K3aMEHATOpa — OLIEHKH CTaBATCs IO MEPBOMY SICHOMY BIIEUATJIEHUIO HAIPOTUB HOMEPOB CYXKICHUN
B TaOJIMLIe, MPUBEIEHHON HIDKEY.

ITocne TOro kak y4aCTHUKH OLICHST BCE MOCIOBHIIBI, OHU MOTYT MOJCUYUTATH OAJITBI IO KOJIOHKAM.
Tpenep, nepen TeM Kak 3aUUTACT UHTEPIIPETALNIO, HATTOMUHAET YYaCTHUKAM, YTO €CJTK OHU HE
COTJIACHBI C TE€M, UTO MOJYYHJIOCH B TECTE, TO JIyUIIle OCTaBaThCs MPU CBOeM MHeHnH. JIFoO0oH TecT
paboTaer ¢ ornpeneneHHON nonel BEPOSITHOCTH, M BCETa HAXOISTCS JIOIU, YbH PE3yJIbTAThI
omnbouyHbl. COBMAAET pe3yJabTaT ¢ AEHCTBUTEILHOCTBIO HITH HET, pellaTh CAMUM YYACTHUKAM.

BiaaHk Ttecta «30 mocJ10BHII»

15
11 |12 (13 14

20
16 |17 |[18 19

25
21 22 23 24

30

26 27 28 29

«30 mocsi0BHI»

1. Xynoti mup syurie 100poit cCOphL.

2. Ecnu He MOXeIIb 3aCTaBUTh APYrOro AyMaTh, KaK Thbl XOU€llb, 3aCTaBb €r0 AeaTh.
3. MSITKO CTENET, 1a *KEeCTKO CraTh.

4. Pyka pyky MOeT.

5. ¥YM xopomio, a aBa Jy4lIle.

6. U3 nBoux cropsAIMx yMHEe TOT, KTO 3aMOT4YHNT.

7. KTo cunpHee, TOT U Npas.

8. He nonmakewb — He Moenellb.

9. C nmapiuBo¥i OBLIBI XOTb LIEPCTH KIIOK.

10. IlpaBna To, YTO YMHBIN 3HAET, a HE TO, O Ye€M BCe DArOT.

11. Krto ynaput u yOeXuT, TOT CMEJIBIH IpaThCsl XOTh KAKABIN 1E€Hb.
12. CnoBo «mobenay 4eTKO HalmMCaHO TOJIBKO Ha CITHHAX BPAroB.

13. YOwusaii BparoB cBoeii JOOPOTOH.

14. YecTHas cnenka He BbI3BIBAET CCOPBIL.

15. Hu y KOro HeT MoJIHOro OTBETA, HO Y KAKAOTO €CTh 4TO JOOABUTb.
16. Jlepuck nmoponbine, na yma Habuparcs modosbie.

17. CpakeHHe BBIUTPBIBAET TOT, KTO BEPUT B IOOEAY.
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18. [o6po cnoso nobeauTt.

19. Tbl — MHe, 1 — Tebe.

20. TONbKO TOT, KTO OTK&XETCS OT CBOE MOHOMO/INM Ha UCTUHY, MOXET M3B/1eUb MO/b3Y U3 UCTUHDI,
KoTopoi 06nagaet Apyrom.

21. KTO cnopuT — HW rpoLua He CTOUT.

22. KTO He oTCTynaeT — TOT 06pallaeT B 6ercTao.

23. J1acKoBbIli TENEHOK ABYX MaTOK COCET.

24. KTO fapuT — Apy3eil HaXMBaAET.

25. BblHecK 3a60Tbl Ha CBET U AEPXM C APYrMM COBET.
26. Jlyywnii cnocob pewmnTb KOHQIMKT — 136exathb ero.
27. CeMb pa3 0TMepb, OAMH pa3 OTPEXb.

28. KpoTOCTb TOPXKECTBYET Haf, 3/10M.

29. Jlydwe cvHUUA B pyKax, YeM XXypas/b B Hebe.

30. Yuctocepaeume, 4ecTb 1 fOoBEPUE CABUHYT ropbl.

WNHTepnpeTauusa

[ns vHTepnpeTaumMm Heo6XxoanUMOo NoacunTaTh 06LLEe KONNMYECTBO 6annoB, BblOpaTb CaMoe
HanbosbLLee.

1- 7 Tun - «yepenallka». Y Nofei Takoro TMna - 60/bLUIOE XKenaHWe CnpsaTaTbCs 0T NPOG/EM Mof
«MaHLMPb». ATO NPEACTaBUTENN NMO3UTUBHOTO KOHCEPBATU3MA, OHM LiEHHbI TEM, YTO HUKOTAa He
TEpPAIOT Lie/b. B CNOKOMHOI CUTyaLuy YenoBeK JaHHOro TUMa C BaMy BO BCEX [ieNlaX, HO B C/IOXKHOI
CUTYaLN OH MOXKET U3MEHUTb BaMm.

2- 1A TN — «aKyna». [ns niogeli 3Toro Tmna rnaBHoe — KX Lenb, UX paboTta. X He BONHYeT
OTHOLLEHMA Konner («Balua N1t060Bb MHe HI K YeMy»). YMHbI PyKOBOAMTE/b YBaXKaeT
LieNleHanpaB/IeHHOCTb «aKy/bl» — HafIo NMLLb OFPaHUYNTb ee NPUTS3aHKs. Ecny KONNeKTUB COCTOUT
3 «yepenax», OH MOXET JOOMTbCS, YTOObI «aKy/bl» He NPOLBETAIN. «AKY/bl» O4EHb BaXHbI A1
KONNEKTVBA, NOTOMY YTO, ABUrasicb K COGCTBEHHO LIENM, OHW MOTY BbIBECTW KOMMEKTUB 13 CNOXKHOM
cuTyauum.

3- 1 TMN — «MefBEXOHOK». JTH0AM 3TOr0 TUMa CTaparoTCs CraXmBaTb OCTPbIE YI/bl, YTOObI BCe B
KONNEKTMBE MoK Apyr Apyra. 3Has 3a60Tbl U MHTEPECHI K&XK/A0r0, OHWU BOBPEMs NMoaaayT yald,
MOAAPAT LBETHI B IEHb POXK/AEHNS, NOCOUYBCTBYHOT, NOAAEPXKAT B TPYAHYIO MUHYTY. HO Npyi 3TOM OHU
MOTYT MOMTHOCTbHO 3a6bITb KOHEUHYHO LieNb CBOE AeATENbHOCTI, NOTOMY YTO A/s HUX Hambonee
Ba)XHbIM OKa3blBAKTCA Ye/I0BEYECKME OTHOLLIEHNS.

4- 7 TMN — «nncax. JIroam 3Toro Tuna BCeraa CTPeMsTCs A0CTUMHYTb KoMnpomucca. OHKM He NMPOCTo
XOTAT, 4T06bI BCEM ObI/I0 XOPOLLIO, OHW CTAHOBATCSA aKTUBHbLIMI y4aCTHUKaMU NGO AeATeNbHOCTH.
Ho B OTHOLLIEHWSIX C NOAbMU «/IUCa» MOXKET OTOMTM OT FNaBHbIX 3aroBeeli (Nonb3ytTcs NPUHLMMNOM
«He 06MaHeLLb — He MPOXXMBELLb»). J1HAM 3TOr0 TIMA YacTO He MOHMMAIOT, NOYeMY MX He LIEHST
OKpY>KatoLLe.

5- 1A TN — «COBa». JTO YECTHbIE N OTKPbITble NtOAN. [peacTaBUTENN 3TOFO TUNA HUKOrAa He 6yayT
13BOPaUMBATLCA, YXOAUTb OT 60PbObI, OHM MOTYT MOXEPTBOBaTb XOPOLLUMMM OTHOLLEHUAMU BO UMS
BbIOPaHHOMN LeNIN. Y HUX CTpaTerns YeCTHOM 1 OTKPLITON 60pbObl, YHECTHOW M OTKPbLITOM LIENN.

OnpepgeneHne cnocoboB perynnpoBaHns KOHMANKTOB»
(ap. Ha3BaHMA «CTpaTermsa n TakTUKa NoBefeHUst B KOHWINKTHOW CUTyauUnmns»,
TecT K.Tomaca)
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Jns omucaHus THUNOB TOBeAeHUs monaedl B KOHQMUKTHBIX curyauusx K.Tomac cuuraer
NPUMEHNUMOH  JIBYXMEPHYI)  MOJENb  PEryJHpOBaHHMA  KOH(IMKTOB, OCHOBOIMOJAratoIluMHU
U3MEPEHHUSIMU B KOTOPOM SIBIISIIOTCS KOOMEpalus, CBs3aHHAs ¢ BHUMAHUEM 4YEJIOBEKa K HMHTEpecam
APYTUX JEOAEH, BOBJICUEHHBIX B KOH(JIMKT, U HAIIOPUCTOCTh, U KOTOPOH XapaKTepeH aKLEHT Ha
3amuTe COOCTBEHHBIX HHTEpecOB. COOTBETCTBEHHO 3THM ABYM OCHOBHBIM H3MepeHusiMm K.Tomac
BBIIEJISIET CIAEAYIOLINE CIIOCOObI PEryINPOBaHNSA KOH(INKTOB!

1. ComnepHudecTBO (COpEeBHOBaHHE, KOHKYPEHLIUS ) KaK CTPEMIICHHE TOOUTHCS] CBOMX MHTEPECOB B
yiepd apyromy.

2. TlpucnocobneHne, 0O3Ha4Ya0IIee B IPOTHBOMOJIIOKHOCTD COMEPHUYECTBY, IPUHECEHUE B
JKEPTBY COOCTBEHHBIX HHTEPECOB Paiu APYTroro.

3. Kommnpomucec.

4. Hzberanue, Uit KOTOPOTO XapaKTEPHO KAaK OTCYTCTBHE CTPEMIICHHUS K KOOTIEPALINH, TaK U
OTCYTCTBHUE TE€HICHIIUH K JOCTH)KEHUIO COOCTBEHHBIX LICJICH.

5. CoTpyaHHUECTBO, KOT/la YHaCTHUKU CUTYALMH MPUXOAAT K ATBTEPHATHBE, TOTHOCTHIO
yIIOBJIETBOPSIIOIIEH HHTEPECHl 00EUX CTOPOH.

HNucrpykuus: Iepen Bamu Tpuanates nap cyxaeHuii. B kaxnoii mape BeIOEpUTE TO CYXKACHUE,
KOTOpOE sIBJISIETCA HauboJiee TUITHYHBIM ISl XapaKTEPUCTUKU BaIIero NOBEACHHUS.

1. A) UHorna st mpenocTaBisiio BO3MOXKHOCTb IPYTHM B3ATh Ha Ce0sl OTBETCTBEHHOCTD 3a
peleHne CIIOPHOTO BOIPOCA.
b) Uem obcyxmath TO, B 4€M MBI PACXOAUMCS, 51 CTAPAIOCh OOPaTUTh BHUMAaHHUE HA TO, C 4YeM MbI 00a
HE COTrJIaCHBL

2. A) A CTaparoChb HaWTU KOMIIPOMHUCCHOE peleHue.
b) A meITarock ynaguTh A0 ¢ YI4E€TOM HHTEPECOB APYTroro U MOUX COOCTBEHHBIX.

3. A) OO6bIuHO s HaCTOWYHUBO CTPEMJIIOCH n00uThCS CBOETO.
b) A craparoch yCIIOKOUTH APYTOro U IIIaBHBIM 00Pa30M COXPAHUTh HAIIW OTHOLICHHUS.

4. A) A CTaparoChb HaWTU KOMIIPOMHUCCHOE peLeHue.
b) UHorna s sxepTBYI0 CBOUMH COOCTBEHHBIMH HHTEPECAMH Pl HHTEPECOB JPYroro YeJIOBeKa.

5. A) VYnaxuBas CHOPHYI CHTYalHIO, sl BCE BpPEMsl CTaparOCh HANWTU TMONAECPKKY Y
APYToro.

b) A craparock caenath Bce, UTOOBI H30€KaTh OECIIONE3HON HANPSIKEHHOCTH.

6. A) S mprtatoce  u30ekaTb  BO3HUKHOBEHHS — HENPUSATHOCTEW 1A cedsl.
b) A craparock noOuThCs CBOETO.

7. A) S craparoch OTJIOKHTH pPeIIeHHe CIIOPHOTO BOMPOCA C TeM, YTOOBI CO BpEMEHEM
peLuTh ero OKOHYATEJIbHO.
b) A cunTaro BO3MOXKHBIM B YEM-TO YCTYIIUTh, YTOOBI TOOUTBCSI CBOETO.

8. A) OO6bIuHO s HaCTONYHUBO MBITAIOCh noouThCA CBOETO.

b) A mepBbIM AenoM CTaparoCh SICHO ONPENETHTb TO, B YeM COCTOSAT BCE 3aTPOHYThIE MHTEPECHI U
BOIPOCHI.

9. A) Jlymaro, 9TO HE BCerga CTOMT BOJHOBATBHCA M3-32 KAKHUX-TO BO3HUKAOLINX
Pa3HOIJIACHI.

b) A npeanpunuMaro ycumusi, 9To0bl JOOUTHCS CBOETO.

10. A) A TBEPAO CTPEMIIIOCH IOCTUYb CBOETO.
b) A meiTarock HAWTH KOMIPOMHCCHBIE PEIICHUS.

I1. A) IlepBbIM 7€NIOM s CTApParOCh SICHO OINPEIENUTh TO, B YEM COCTOSIT BCE 3aTPOHYTHIC
UHTEPECHI 51 BOIIPOCHI.
b) A craparoch yCIIOKOUTH APYTOro U IIIaBHBIM 00Pa30M COXPAHUTh HAIIHM OTHOLIEHHS.

12.  A) 3auactyro s uslerar0 3aHUMAaThb IO3MLMIO, KOTOPask MOKET BBI3BaTb CIOPBL

b) A maro BO3MOJKHOCTB APYroMy B Y€M-TO OCTAaTbCS MPU CBOEM MHEHUH, €CJIM OH TaKXKe HIET MHE
HaBCTpedy.
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13. A A npegnararo CpeaHto0 no3nyuio.
B) A HacTamBato, YTOGbI 6bINO CAENAHO MO-MOEMY.

14. A) A coobua ApyromMy CBOK TOYKY 3PEHMS WM ChnpaluvBard O €ro B3rfsgax.
B) A nbiTatocb NokasaTb APYromy f10rnKy 1 npenmyLLecTsa MonX B3rnsaoB.

15. A) A cTaparocb YCNOKOUTb APYroro v rnaBHbIM 06pa3oM COXPaHUTb HALLW OTHOLLEHWS.
B) A cTapatoch cenaTb Bce HE06X0AMMOE, UTOObI N36EXAaTb HAMPSXKEHHOCTH.

16. A) A CTaparoChb He KRN YyBCTB Apyroro.
B) A nbiTatoch yoeanTs APYroro B NperMyLLecTsax Moei No3uLmm.
7. A O6bl4HO ! HacTON4MBO MbITakChb [06UTbCA CBOEro.

B) A cTapatoch cenatb BCe, UTOObI N36eXaTb 6ECNOMNE3HON HaNPSXKEHHOCTN.
18. A) Ecnn 3To chenaeT Apyroro CYact/MBbIM, i AaM eMy BO3MOXHOCTb HACTOATb Ha

CBOEM.
B) A nato BO3MOXHOCTb APYromy B YeM-TO OCTaTbCA MPW CBOEM MHEHWW, €CIM OH TakXe UAET MHe
HaBCTpeuyy.

19. A) TepBbIM [eN0M A CTaparoCb ACHO ONPeAe/UTb TO, B YeM COCTOSIT BCe 3aTPOHYTble
NHTepechl n BOMPOCHI.

B) A cTapatocb OT/IOXWTb PELUeHNe CMOPHOro BOMpoca C TeM, YTOObl CO BPEMEHEM pPELIUTb ero
OKOHYaTe/bHO.

20. A) A NbITaKOCh Hemea/1IeHHO npeoaoneTb HaLum pasHornacus.
B) A cTapatocb HailTK Haunyuyllee coveTaHUe BbIFO4 U NOTepb A4/19 Hac 060uX.

21. A) Bepga neperoBopbl, A CTapatoCb OblTb BHUMATE/IbHbIM K YXeaHWAM  [pyroro.
B) A Bcerga CKIOHAKCH K MPAMOMY 00CYXAEeHMIO NPO6/eMbl.

22. A) A nbiTaloCb HaWTX MO3ULMIO, KOTOpas HaxoAuTCA MnocepeavHe Mexay MOel
nosuumeit n TOUKOM 3peHus Zpyroro YesioBeKa.
B) A oTcTanBato CBOM >efaHus.

23.  A) Kak npasuno, s 03abo4eH Tem, YTOObl YAOBETBOPUTL XXEMaHUA KaXaoro M3 Hac.
B) WHorga A npegoctaBnsito BO3MOXHOCTb APYrMM B3siTb Ha Cebs OTBETCTBEHHOCTb 3a PeLLeHue
CMOpHOro Bomnpoca.

24. A) Ecnv nosuums 4pyroro Kakercs emy O4eHb BaXHOMW, A CTapatoCb MOWTWU HaBCTpeyy
ero XenaHunam.
B) A cTapatoch yoeanTb ApPYroro NpUnTy K KOMIpoMmccy.

25. A) A nbiTatocb NOKasaTb [APYyromy JiorTMKy W MNpeumyLlecTsa MOMX B3r/IS40B.
B) Beas neperoBopbl, f CTAPaOCh ObITb BHUMATE/bHBIM K XKeaHUAM 4pYroro.

26. A A npegnararo CPeAHIoH0 no3nuuio.
B) A nouTtun Bcerga 03aboyeH TeM, YTOObI Y0BNETBOPUTD XKeNaHUs KaXA0ro 13 Hac.

27. A) 3avacTtyto A u3berar0 3aHMMaTb MO3ULMIO, KOTOpasi MOXET BbI3BaTb CrOPbI.
B) Ecnin 31O cAenaet Apyroro cHacT/MBbIM, S AaM eMy BO3MOXHOCTb HaCTOATb Ha CBOEM.

28. A O6bI4HO A HacToMuMBO CTPEM/IHOCh [06UTbCA CBOErO.
B) Ynaxusasa cuTyauumto, 1 06bIYHO CTaparoCh HaWTU NOALEPXKKY Y APYroro.

29. A A npegnararo CPeAHIoH0 no3nuuio.
B) [lymato, 4TO He BCerfa CTOUT BO/IHOBATLCA M3-3a KAKUX-TO BO3HWKAIOLLMX PasHOTNacuid.

30. A) A CTaparocb He 3a/eTb 4yBCTB Zpyroro.

B) A Bcerga 3aHVMat0 TaKyt0 MO3ULIMIO B CMOPHOM BOMPOCE, YTOObI Mbl COBMECTHO C APYrvM
3aMHTEepPeCcoBaHHbIM Ye/IOBEKOM MOT/IN J06UTLCS yCnexa.

Knwu K Tecty
Ne COnepHUYEeCTBO COTPYLHWYECTBO KOMMPOMUCC W3beraHue mnpucnocobneHne

A b

w N =
oal
>
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4 A b

5 A b

6 b A

7 b A

8 A b

9 b A

10 A b

n A b

12 b A

13 b A

14 b A

15 b A

16 b A>

17 A b

18 b A

19 A b

20 A b

21 b A

22 b A

23 A b

24 b A

25 A b

26 b A

27 A b

28 A b

29 A b

30 b A
O6paboTka

MoacunTainTe KonmMyecTBo 6GannoB Mo KakAaomy CTON6uKy. Has3saHue cTon6uka HabpasLLEro
HambosbLLee KONMYeCTBO GasoB ABMSETCS Ballei BefylUeil cTpaterneii NoBeAeHNs B KOHQINMKTHOM
CUTyauum.

KpaTkas xapakTepucTuKa TUMOB paspeLleHns KOHPANKTa
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UYenoBek, UCHOIB3YIOLINM CTUIb KOHKYPEeHIHH (CONMepHHUYecTBa), aKTUBEH U MPEANOuYUTaeT
UATH K Pa3peuIeHrio KOHQINKTa coOCTBeHHBIM myTeM. OH He 3aWHTEepecOBaH B COTPYAHUYECTBE C
APYTUMH U AOCTHTaeT LEJH, MCIIONb3ysl CBOM BOJEBble kKauecTBa. OH cTapaeTcst B MEPBYIO Odepenb
yIIOBJIETBOPUTH COOCTBEHHBIE HHTEpEChl B yIuepd WHTEpecaM APYTUX, BBIHYXKOAs HX NPUHUMATH
HY’KHOE €My peleHne mpodIeMbl.

Ctunp wm30eraHusi O3HA4aeT, YTO WHAMBUJA HE OTCTAMBAeT CBOU IMpaBa, HU C KEM HE
COTPYIHUYAET IJIsl BBIPAOOTKM pEUICHWs WM YKJIOHSETCS OT pemeHus KoHdpumkra. s storo
UCTIOJNB3YIOTCST YXOZ OT MpoOJeMbl (BBIXOI W3 KOMHATBHI, CMEHa TE€MBbl U T.1.), HTHOPUPOBAHHE €€,
NepeKJIaabIBaHIE OTBETCTBEHHOCTH 34 PEIIEHHE Ha IPYTroro, OTCPOUKa PEIICHHUS H T.II.

Ipucnoco6/ienne - 5TO ASHCTBUS COBMECTHO C IPYTHM HEJIOBEKOM 0e3 MOMBITKHA OTCTaUBATh
CcOOCTBEHHbIE HMHTEpEChl. B OTIIMYME OT YKJIOHEHHs, NP 3TOM CTUJIE HMEET MECTO Yy4acTue B
CHUTyallud M COTJIACHE J1eJIaTh TO, YEro XOUeT APYrod. ITO CTHIIb YCTYMOK, COTIACHS U TIPUHECEHUS B
KEPTBY COOCTBEHHBIX HHTEPECOB.

ToT, KTO cieayer CTUII0 COTPYAHMYECTBA, AKTHBHO YYaCTBYET B Pa3peLICHUN KOH(IUKTA U
OTCTaMBaET CBOM MHTEPECHI, HO CTAPAETCs IPU 3TOM COTPYIHUYATDH C APYTUM YEJIOBEKOM. DTOT CTHIIb
TpeOyer OoJiee MPONOJDKUTEIBHBIX 3aTPaT BPEMEHH, YeM IPyrHe, TaKk Kak CHadaja BbIIBUTAIOTCS
HYKZIbI, 3200Tbl U MHTEPEChl O0ENX CTOPOH, a 3aTeéM HMAEeT MX OOCYXKIEeHHe. ITO XOpOMHUH Ccrocod
yIIOBJIETBOPEHHSI WHTEPECOB OOEMX CTOPOH, KOTOPBIA TpeOyeT MOHMMAaHUs NPUYUH KOH(DIMKTa U
COBMECTHO TIOMCKa HOBBIX aJbTEPHATUB ero pewmeHwus. Cpeau Opyrux CTHIEH COTPYOHUYECTBO -
caMblil TpyAHBIH, HO Hanbosee 3(h(HEeKTUBHBIN CTHIIb B CJIOXKHBIX U BAKHBIX KOH(JIMKTHBIX CHTYaLIUsX.

IIpn wWCHONB30BaHWUU CTWISI KOMIpoMHcca 00e CTOpPOHBI HEMHOTO YCTYNAlOT B CBOHX
UHTEpecax, YTOObI yIOBJIETBOPUTh UX B OCTAIBHOM, YAaCTO TJIABHOM. JTO JENAETCs MyTEM TOpra u
oOMeHa, ycTymok. B oTiaumume OT COTpyIHHYECTBA, KOMIIPOMHCC JOCTUraeTcss Ha Oosee
MOBEPXHOCTHOM VPOBHE - OIMH YCTyMaeT B YE€M-TO, APYrOM TOXE, B PE3YJbTaTe IOSBISETCS
BO3MOXKHOCTh TNPUHTH K oOmeMy pemeHuto. IIpum KOMIIpoMHCCE OTCYTCTBYET IIOMCK CKPBITBIX
UHTEPECOB, PACCMATPUBAECTCS TOJBKO TO, YTO KaXIblii TOBOPUT O CBOHMX >KenaHusx. Ilpu sTom
NPUYNHBI KOH(IJIMKTA HE 3aTparuBaroTCs. Maer He MOMCK UX YCTPAaHEHMs, a HAXOXIEHHE peIleHus,
yIIOBJIETBOPSIIOIIETO CHEOMUHYTHBIE HHTEPEChI 00X CTOPOH.

OnTumanbHON cTpaTerueil B KOH(PJIMKTE CUNTAECTCS Takas, KOrJa MPUMEHSIOTCS BCE IISITh
TAaKTHK MOBEACHUS, W KaKIas M3 HUX HUMeeT 3HA4YeHHWe B WHTepBaje or 5 no 7 Oamnos. Eciu Bam
pe3yJbTaT OTJIUYEH OT ONTHUMAJIBHOTO, TO OHH TAKTUKU BBIPAXKEHBI CIa00 - UMEIOT 3HAUEHHs HIDKE 5
0aIoB, APyTHE - CHIIBHO - BhIlIe 7 OaIoB.

IlepeueHb BONPOCOB K IK3aMEHY
[Ipenmet u 3a7a4n TEeIATOTHYECKOW KOH(PIIUKTOIOTHH.
[lepuoau3anys HCTOPUH OTEUECTBEHHOH TIeIaTOTHIECKON KOH(PIIHKTOIOTHH.
[legaroruueckass KOH(IMKTONOTHA B BOCHHOW HAyKe, B HWCKYCCTBOBEIACHHH, B
MEJArOTHUKE, MICUXOJIOTUH, B COLIUOIOTHH.
MeTomomoruuecKkie OCHOBBI KOH()ITUKTOIOTHH.
[Icuxomoruyeckue METOIBI HCCIIEAOBAHNS B KOH(ITHKTOIOTHH.
OcHoBaHus 171 KaccU(pUKAIUN KOH(PITUKTOB.
Tumonorus kmaccupuKaImi.
Byl v THITBI OpTaHU3AIMOHHBIX KOH(ITUKTOB.
9. HcTtopus oTeuecTBEHHON NeIarOrHiecKOi KOH(IMKTOIOTHH.
10. OTpacnu 0TEUECTBEHHOH MEIArOTHYECKOW KOH(ITHUKTOIOTHH.
11. XapakrepucTuka 3apy0OeKHOM MmeJaroruaecKor KOH(PIIMKTOIOTHH.
12. MeToapl HCCIIETOBAHUS TIEAATOTHUYECKAX KOH(TUKTOB.
13. Kimaccuukarms meaarornaecKUXKOH(IHKTOB.
14. CTpykTypa e Jaroruaeckoro KOH(IMKTa U TPUYHUHBI €70 BO3SHUKHOBEHUS.
15. OyHKIMW ¥ THHAMHAKA TIETarOTHIECKAX KOH(PITHKTOB.
16. BHyTpunryHOCTHBIE KOH(PIHUKTHI. THUIBI KOHPIUKTHBIX JTAYHOCTEM.

hali S Ml
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17. Cemetinbpie KOH(IIUKTHIL.

18. O0bekTHBHBIE (HAKTOPHI BOSHUKHOBEHUS KOH(IIUKTA.

19. O0niast XxapaKTEpPUCTHKA MEKITHYHOCTHBIX KOH(ITHKTOB.

20. OyHKIHHA MEKITUIHOCTHOTO KOH(IIUKTA.

21. XapaKkTepucTHKA MTOIX0/I0B K Pa3pelIeHHI0 KOH(IIHKTA.

22.2. CtpaTeruu u criocoObl pa3pemeHust KOH(PIUKTOB.

23.3. GOopMBI, pe3ynbTaThl H KPUTEPUH 3aBEPIICHUA KOH(PIHKTOB.

24. Ycnosus u pakTopsl paspenieHus KOH(PIHKTOB.

25. Buzpl yeTynikOB B KOH(IIUKTE.

26. [IpueMsbl, HCTIONTb3yEeMBIE TIPH BRIOOPE CTPATETHH MPUHIMITHATIBHBIX TIEPETOBOPOB.

27.llepexnBaHue BHYTPHIMIHOCTHOTO KOH(IUKTA.

28. MeKITMYHOCTHBIE W MEKTPYIITIOBbIE KOH()THUKTHL

29. Kon¢pnukTsl B cepe ynpaBieHuUs.

30. DKOHOMHYECKHE, TIOIMTUIECKUE U MEIKTOCYIAPCTBEHHBIE KOH()IUKTHL.

31. Kondnukrel B 001meo0pa3oBaTeIbHOM YUPEKICHAH.

32. UnHOBaIMOHHBIE KOH(IIUKTHI.

33. BO3HUKHOBEHHE MEKTPYITOBBIX KOH(IUKTOB.

34. [Iporao3zupoBanue u MPOPHUIAKTHKA KOH(PITUKTOB.

35. TexHONMOTHS TIPEAYTIPEKACHHAA KOH(PIHKTOB.

36. [lcuxomoruyueckue MOCIeCTBUAS KOH(DITUKTOB.

37. KOHCTpYKTHBHOE pa3pemnieHne KOHPIUKTOB.

38. MeanaTopCcTBO W PEryIHUPOBaHHE KOH(PITHKTOB

39. OcobGenHOCTH MEKIOCYIapCTBEHHBIX KOH(JTHKTOB. [IpenoTBparieHue
MEKTOCY/AaPCTBEHHBIX KOH(IHKTOB.

40. TleperoBopHbIii TIporiece Kak ¢popMa perymHpoBaHus KOH(IHKTA.

Kpurepun oueHnBaHus1 HA JK3aMeEHe:

«OMAUYHOY: CTYIACHT TJIYyOOKO W TOJHO BJAJACET COJACPKAHMEM YUeOHOTO
MaTepuaia U TMOHSTUHHBIM anmaparoM;,; yMEET CBS3bIBAThH TEOPHIO C MPAKTUKOMH,
WUIIOCTPUPOBaTh  mpuMepamu, (akTamu, JaHHBIMM HAYYHBIX  MCCJEIOBAHUA;
OCYLIECTBIISET MEKIPEAMETHBIC CBSA3U, TPEAJIOKEHUS, BEIBOJIBL; JIOTUYHO, YETKO U SICHO
U3J1aracT OTBEThI HA MOCTABJICHHBIE BOMPOCH; YMEET 0OOCHOBBIBATH CBOU CYXKICHUS U
npo(eCCUOHANTBHO-TUYHOCTHYIO TMO3ULUI0 MO0 M3JIaraéMOMY BOIPOCY; OTBET HOCHT
CaMOCTOSTEIBHBIN XapaKTep.

«XOpouLo»: OTBET CTYACHTA COOTBETCTBYET YKa3aHHBIM BBIIIE KPUTEPUSAM, HO B
COJIEP’)KAHUM MMEIOT MECTO OTACIBHBIE HETOYHOCTH (HECYIIECCTBEHHBIE OMIMOKH) MPH
U3JI0KEHUU TEOPETUYECKOTO U MPAKTUUYECKOTO MaTEpUaia; OTBET OTJIMYAETCS MEHbIIEH
00CTOSTENBHOCTBIO, TNTyOMHOM, 0OOCHOBAHHOCTHIO W MOJIHOTOM, OJHAKO JOMYUICHHBIC
OWMOKA HCOPABJSIOTCS CAMUM CTYJCHTOM T[OCJE€ JOMOJHUTEIbHBIX BOMPOCOB
3K3aMeHaTopa.

«Y006IeMEOPUMENbHO »: CTYACHT OOHAPY>KUBACT 3HAHUE U TOHUMAHKE OCHOBHBIX
NOJIO)KCHUH y4eOHOr0 MaTepuasia, HO M3JaracT €ro HEMOJIHO, HEMOCIECI0BATENbHO,
JOMYCKAeT HETOYHOCTHM M CYLICCTBEHHBIE OIIMOKM B OMNPEACICHUU TOHATHUH,
(GOpMyJIUPOBKE MOJIOKECHUH, MpPU apryMEHTALMU OTBETA CTYACHT HE OMMPAECTCS Ha
OCHOBHBIE MOJIOKEHUS UCCIIEN0BATEIBCKUX JOKYMEHTOB; HE MPUMEHSET TEOPETUUECKUE
3HaHUS A1 OOBICHEHMS SMIMPUYECKUX (PAKTOB U SIBJICHUM, HE OOOCHOBBIBAET CBOM
CYXKJICHUS, UMEET MECTO HAPYLICHUE JIOTHKHU W3JI0KEHUS; B 1IEJIOM OTBET OTIMYAETCS
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HU3KUM YPOBHEM CAMOCTOSTEIBLHOCTH, HE COJAEPIKUAT COOCTBEHHOU MpodecCcroHanbHO-
JIAYHOCTHOM TTO3ULIAH.

«HEYO0BIIeMBOPUMENbHO»:  CTYJCHT WMEET Pa3pO3HEHHBIC, OECCUCTEMHBIC
3HAHMS, HE YMEET BBIJCNATH TJIABHOE W BTOPOCTEIIEHHOE, B OTBETE JOMYCKAOTCS
OMMUOKH B ONPEJACICHUN TOHATHH, (POPMYIMPOBKE TEOPETUUYECKUX TOJIOKEHHM,
UCKaKAIOUTUE WX CMBICI, CTYJICHT HE OPUECHTUPYETCS B HOPMATUBHO-KOHIIETITYaJIbHBIX,
MPOrPaMMHO-METOAUYECKUX, MCCIEAOBATENbCKUX MaTepuanax, OecrmopsgouHO M
HEYBEPEHHO M3J1aracT MaTepuall, He YMEET COCAUHATh TCOPETHUECKUE TMOJIOKCHHUS C
NEAAroTMYECKOM MPaKTUKOM, HE YMEEeT TMPUMEHATh 3HAaHWUS Ui OOBACHEHHS
SMIUPHUUECKUX (PAaKTOB, HE YCTAHABIIMBACT MEKIIPEAMETHBIC CBSI3H.

4. MeTtoanyeckue MaTepuajibl, OMNpeae/silOIbMe MNpoUeaAyPbl OLEHUBAHUS 3HAHMI,
yMeHHll, HaBbIKOB U (M/HM) ONbITA [AeATEJIbHOCTH, XaPaKTEePU3YHILUUX 3ITAMbl
(popMupoBaHusi KomMmneTeHUUI

[Ipomenypa OICHKA 3HAHWM YMEHHM W HABBIKOB H (HMJIH) OIBITA JEATEITHHOCTH,
XapaKTEPHU3YIOMHUX dTanbl (POPMHUPOBAHUSA KOMIIETECHITHH, TIPOU3BOIUTCS TPETOAABATEIIEM B
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(hopMe TEKyIIETO KOHTPOJIA U IPOMEKYTOYHOH aTTECTAIIHH.

Jinsg moBbimeHust YPPEKTHBHOCTH TEKYMIETO KOHTPOJS M IOCIEAYIOMEH MPOMEKYTOYHOM
aTTeCTalMM CTYJEHTOB OCYIIECTBISIETCA CTPYKTYPUPOBAHWE  JUCIMIUIMHBI HA MOJIYIIH.
Kaxaprit Mogyns y4eOHOM TUCIIMITIMHBI BKITIOYAET B CE0S M3YUCHHE 3aKOHYCHHOTO pasfena,
YaCTH TUCIHTUTAHBL.

OCHOBHBIMH BHJAMHU TEKYIIETO KOHTPOJS 3HAHWM, YMEHHU M HABBIKOB B TCUCHHE KAXKIOTO
MOIyJI Y9eOHOW TUCIMIUTAHBI SABIITIOTCS YCTHBIM OMPOC, MOATOTOBKA Joknana (pedepara,
COOOMIEHMS) C MPE3EHTAIMEH, TECTUPOBAHUE, CHTYAIIMOHHBIE 3a/1a4H.

CTyaeHT HOJKECH BBITIONIHUTH BCE KOHTPOJIBHBIC MEPOTIPUATHSA, PEAYCMOTPEHHBIE B MOIYJIE
y4eOHOW JHMCUUIUIMHBI K YKa3aHHOMY CPOKY, IIOCIIE YE€ro TPENOJaBaTellb IMPOCTABISAET
OaTbHBIE OLIEHKH, HAOpAaHHBIE CTYICHTOM IO PE3YyIbTaTaM TEKYIIETO KOHTPOISA MOIYJIS
y4eOHOU TUCIUTITHHBI.

KoHTpobHOE MEpPOTPHUATHE CYHUTACTCS BBIMOJHEHHBIM, €CIH 32 HETO CTYIEHT IOTyYHIT
OLIEHKY B OaJiax, He HI)KE MUHUMAJTbHOW OLICHKH, YCTAHOBJICHHON MPOTPAMMOU THCIIUTUTAHBI
0 JAHHOMY MEPOTPHATHIO.

[TpomekyTouHas arrecTamysa 00yJarOITUXCS POBOIUTCS B OpME IK3aMEHa.

OK3aMEH TIPOBOJUTCS [UIA OLEHKH YPOBHA YCBOEHHUS OOYYaIOIMUMCS YY4e€OHOTO MarepHaa
JEKIMOHHBIX KypcOB M Ja00OpPaTOPHO-TIPAKTHYECKUX 3aHATHH, a TAKKE CAMOCTOSTEIIbHOM
paboTtel. O1ieHKa BBICTABIAETCA WM MO Pe3yabTaTaM y4eOHOW paOOTHI CTYIACHTA B TEUCHHE
CEeMECTpa, WM N0 UTOTaM MUCBMEHHO-YCTHOTO ONPOCa, WM TECTHPOBAHUSA HA TMOCIIETHEM
3aHATHH.

B stom ciydae cTyaeHT cmaér 3a4€T B (opMe YCTHBIX M MHCHMEHHBIX OTBETOB Ha
r00BIe BOMTPOCHI B TIPEENIAX OCBOCHHOM TUCIIMILTHHE.

OK3aMeH MPOBOIUTCSA B YCTHOW WITH MACHBMEHHOW (popMe 1Mo yTBEP:KIACHHBIM OWIIETaM.
Kaxnaprii OWIeT CcONEpKUT MO JBa BOMPOCA, W TPETHETO, BOMPOCA WM 3aJa4d, WIH
MPAKTHYECKOTO 3aJaHUS.

[lepBeIii BOmpOoC B HK3aMEHALIMOHHOM OHWJIETE - BOMPOC [UIA OLIEHKA  YPOBHA
OOY4YEHHOCTH «3HATH», B KOTOPOM OYEBHIEH CIOCOO PEIICHUs, YCBOCHHBIW CTYJICHTOM TpH
W3yYCHHH JTUCIUILTHHBI.

Bropoii Bompoc IS OLIEHKH YPOBHA OOYYEHHOCTH «3HATH» H «YMEThY», KOTOPBIU
MO3BOJIAET OLIEHUTHh HE TOJBKO 3HAHWS IO AMCHUIUIMHE, HO U YMEHHUS UMH TOJIb30BATHCS TIPH
PEIIEHUN CTAaHAAPTHBIX TUIIOBBIX 3a/1aY.

Tpetuit Bompoc (3amava/zagaHue) IS OICHKHA YPOBHS OOYYCHHOCTH «BJIAJETHY,
COJEPKAHUE KOTOPOTO TPEIANOIATaeT MCIOIH30BAHUE KOMILIEKCA YMEHHH W HABBIKOB, AJIA
TOTO, YTOOBI OOYYAIOIMUHCSI MOT CAaMOCTOATEIHHO CKOHCTPYHPOBATH CIIOCOO PEIICHHUS,
KOMOUHHPYS U3BECTHBIC EMY CTIOCOOBI M IMPHUBJICKAs. HMEIOIIUECS 3HAHUS.

[lo uroram cmaum pk3aMeHa BHICTABIACTCSA OIICHKA.

Kputepun ornieHky 3HAHUH 00YyYAIOIUXCA HA K3aMEHE:

® OIIEHKA «OTJIIMYHO)» BBICTABIAECTCA, €CIIH OOYYArOIMUUCH 00/agaeT TIyOOKHMMH H
MPOYHBIMH 3HAHHAMH TPOTPAMMHOTO MaTepHaja; MPH OTBETE HA BCE BOMPOCH OHWIIETA
MPOJEMOHCTPUPOBANl ~ HUCUEPIBIBAIONIEE, MOCIEJOBATEIPHOE M JIOTMYECKH CTPOMHOE
W3TIOKEHUE, TPABHIBHO COPMYIHpPOBAI TOHATHI W 3aKOHOMEPHOCTH TI0 BOIPOCAM;
WCTIONB30BAJI TIPUMEPBI M3 JOTONHUTEIBHOW JTUTEPATYpPhl M TPAKTHKH, CIETAl BBIBOJ IO
W37IaraeMOMYy MaTepHay;

® OIIEHKA «XOpOIIO» BBICTABIACTCA, €CIIH OOYJYAarOMMUCA O0NagaeT JOCTATOYHO
MOJTHBIM 3HAHUEM MPOTPAMMHOTO MATEPHAJA; €T0 OTBET MPEACTABIAECT IPAMOTHOE HU3JI0KEHHE
y4eOHOTO MarTepwajga TI0 CYIIECTBY; OTCYTCTBYIOT CYHIECTBEHHBIE HETOYHOCTH B
(GOpMyTHPOBAaHHH  TOHATHH; TPABHIBHO TPUMECHEHBI TEOPETHUYCCKHE  TOJIOMKECHHS,
MOJATBEPKACHHBIE TIPUMEPAMH;, CICTAH BBIBOJ, IBa TMEPBBIX BOIpPOCAa OHJIETA OCBEIICHBI
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MOTHOCTBIO, @ TPETUH JTOBOAUTCS OO JOTHYECKOTO 3aBEPINEHHA MOCIE HABOAAIIMX BOIPOCOB
MPETNOAABATENS;

® OIIEHKAa «YAOBJIECTBOPUTEIHHO» BBICTABIACTCS, €CIM OOYYAIOIMMHCST HMEET OOIIHe
3HAHUS OCHOBHOTO Marepuana 0e€3 YCBOCHHA HEKOTOPBIX CYIIECTBEHHBIX TTOO0KECHHA;
(hopMyTHUPYET OCHOBHBIE TIOHATHA C HEKOTOPOH HETOYHOCTHIO; 3aTPYIHACTCS B MPUBEACHUN
MPUMEPOB, MOATBEPKIAONINX TEOPETUUYECKUE TIOJOKECHHSA, BCE BOMPOCHI OMIIETA HAYATHI H
MPY IOMOIIH HABOJAIIMX BOIIPOCOB MPENOAABATEIA JOBOAATCS 10 KOHIA;

® OIICHKA «HEYIOBJICTBOPUTEIBHO» BBICTABISIETCA, €CIIM OOYYAarOIIMHMCA HE 3HAET
3HAYUTETBHYI0 YacTh NPOTPAMMHOTO MAaTEpHana;, IOMYCTHJ CYMIECTBEHHBIE OMMOKHA B
MPOLIECCE M3I0KEHHSA, HE YMEET BBIICTUTH TTIABHOE M CAETATh BBIBOJ, MTPHBOAUT OUTHOOYHBIC
OTIpeNIENICHHSA;, HU OJWH BOMpPOC OWJIeTa HE PACCMOTPEH A0 KOHIA, AAKE NPH TOMOIIU
HaBOJAIIHUX BOIPOCOB MPEMOJABATEIIA.

OCHOBHBIM METO/JOM OIICHKM 3HAaHWM, YMEHHWH MW HABBIKOB M (WMJIH) OIBITA
AEATETFHOCTH, XapaKTePU3YIOIHX 3Tanbl (POPMUPOBAHUSA KOMIIETEHIIUH SBIAETCS OaTbHO-
PEUTHHTOBAsA CHCTEMA, KOTOpas PErIAMEHTHpPYyeTcs TmoyokeHueM «O OalmbHO-PEHTHHTOBOM
CHUCTEME OIICHKM KadecTBa OCBOCHHA oOOpasoBaTenbHbIXx mporpamm B @OI'BOY BO
benropoackuii AV ».

OCHOBHBIMH BHIAMH TO3TAalTHOTO KOHTPOJSA PE3YyNIbTATOB OOYYEHHUS CTYIEHTOB
ABIIAFOTCA. BXOJHOM KOHTPOJIb, TEKYIIUH KOHTPOIIb, PYOESKHBIN (TIPOMEKYTOYHBIH) KOHTPOJb,
TBOPYECKHHA KOHTPOJIb, BBIXOJHOU KOHTPOIH (PK3aMEH HITH 3a4ET).

YPOBEHB PA3BUTHs KOMIETCHIIMI OTICHUBAETCS C TTIOMOTIBIO PEHTHHTOBBIX OAJIIOB.
Maxkcumym
0a/10B

Peiitunrn XapaKTepuCTUKA PeliTUHIOB

OTpakaeT cTemeHb MOATOTOBICHHOCTH CTY/ACHTA
K U3YYEHUIO AUCHUIUIUHBL. Onpeaensercs 1o |5
WUTOTaM BXOJHOTO KOHTPOJA 3HAHHUW Ha TIEPBOM
MPAKTHYECKOM 3aHATHH.
OTtpakaeTt paboOTy CTyIE€HTa HA POTSKEHUH BCETO
nepruoia M3ydeHus aucuuIumHbl. Onpenensercs
CYMMOM 0ayioB, KOTOPBIE CTYACHT MOIYYHUT TIO
Pe3ynbTaTaAM U3YyUEHHS KAXKIOTO MOTYJISL.
Pesynbrar BBITIOJTHEHHS CTYZIEHTOM
WH/IUBUTYaTbHOTO TBOPYECKOTO 3aaHuA
Pa3MYHBIX YPOBHEW CIOKHOCTH, B TOM YHCIIE,
y4acTHE B  PA3UYHBIX  KOHPEPEHIHUIX H
KOHKYypCax Ha MPOTSHKEHUH BCETO Kypca U3yUEHHUs
JUCIUATUTHHEL
ABnaercs Pe3yIBTATOM arTecTanuu Ha
OKOHYATEIIbHOM JTalle W3Y4YEHHUS JWUCIAIUIAHBI TI0
uToraM caauM  Sk3aMeHa. OTpaxaeT ypOBEHb
OCBOEHHUS WH(POPMAIIMOHHO-TEOPETHIECKOTO
KOMITOHEHTA B II€JIOM H OCHOB TMPAKTHYECKOH
JEATETbHOCTH B YACTHOCTH.
OOmuii perituar | Onpenensercs MyTéM  CyMMHPOBAaHHSA — BCEX
PEUTHHTOB

OOmuit peUTHHT TI0 AMCLHIUIMHE CKIIAJBIBAECTCS M3 BXOJHOTO, PyO€KHOTO, BEIXOAHOTO
(9K3aMeHa WM 3a4Y€Ta) U TBOPUYECKOTO PEUTHHTA.

BxomHo¥W (CTapTOBBIN) PEHTHHT — PE3YyABTAT BXOJHOTO KOHTPOJS, TMPOBOAUMOTO C

Bxomnon

60
PyOexHbIi

TBOpUeCKHUH

BexommHoit 30

100
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LEABI0 TMPOBEPKH HCXOJHOTO YPOBHA MOATOTOBIEHHOCTH CTYJE€HTA M OLEHKH €ro
COOTBETCTBHSA NIPEIBIBIICMBIM TPEOOBAHUAM JIJISI H3YUCHHS JAHHOW JTHCIUTUTHHEL

OH npoBOAMTCA HA TIEPBOM 3aHATHH TIPH TEPEXOJE K U3YUECHHIO AUCIHIUIMHBI (Kypca,
pazagena). OnrumanbHble (GOPMBI W METOABI  BXOJHOTO KOHTPOJIA. TECTHPOBAHHE,
MPOTPaMMHUPOBAHHBIN OMPOC, B T.4. ¢ npuMeHeHrueM [IOBM u TCO, penieHue KOMIUIEKCHBIX U
pacueTHO-TpapUIECKHX 33134 H Jp.

PyOe:xxHBIH pEUTHHT — pe3yabTaT PyOeKHOTO (MPOMEKYTOYHOTO) KOHTPOJSA TIO
KaKIOMY MOZIYJIO JHUCLHMIIMHBL, MPOBOJUMOTO C LIENBI0 OLIEHKH YPOBHS 3HAHWM, YMEHUU U
HABBIKOB CTYJIEHTAa TI0 PE3yNbTaTaM H3ydeHHs Moxyis. OnTtumanbHble (OPMBI M METOJBI
PYOEIKHOTO KOHTPOJISI: YCTHBIE COOECEIOBAHMSA, MMChbMEHHBIE KOHTPOJBHBIE OTPOCHL, B T.Y. C
nucnonb3oBarareM [[19BM u TCO, pe3ymbTaThl BHITOJHEHHUS JTA0OPATOPHBIX M MPAKTHYECKUX
3agaHui. B KadecTBe MpakTHYECKWX 3aJaHUM MOTYT BBICTYNIATh KPYIHBIE YacTH (3TAaribl)
KypCOBOM paOOTHI MK IPOEKTA, PACUETHO-TpadUIecKHe 3aJaHHUI, MUKPOTIPOEKTHI H T.II.

BrIxomHONM pPEUTHHT — pE3yNbTaT aTTECTALMM HA OKOHYATEIBHOM JTale H3y4YCHHs
JUCLMIUTMHBI TI0 WTOraM CJayd 3K3aMEHa, MPOBOJUMMOIO C LEJBI0 TMPOBEPKU OCBOCHUS
WH(POPMAIMOHHO-TEOPETHYECKOTO  KOMIIOHEHTA B IEJIOM W OCHOB  IPAKTHYECKOH
AEATETPHOCTH B 4YacTHOCTH. OmnTumanmpHbie (OPMBI W METOABI BBIXOJHOTO KOHTPOJIA:
MUCHbMEHHBIE  3K3aMCHALMOHHBIE WM  KOHTPOJBbHBIE  Pa0OTHI,  HWHAWUBHUIYaJIbHBIC
cobecenoBaHHUA.

TBopyeckuii pEHTHHr — COCTABHAasA 4YacTh OOMMEro PEUTHHTA TUCIUTUIHHEI,
MPEICTABIIET COOOW PE3yNbTAT BBITONHEHHS CTYIEHTOM HWHIWBHIYABHOTO TBOPYECKOTO
3aJlaHus Pa3IUYHBIX YPOBHEW CIOKHOCTH.

B pamkax peHTHHrOBOM CHCTEMBI KOHTPOJIA YCIIEBAEMOCTH CTYJEHTOB, CEMECTPOBAs
COCTaBIIAIOIMAsA OAJUTPHOW OIIEHKH MO TUCIUIUTMHE (HOpMHpPYyeTCs TpH HAOOpE 3aTaHHOW B
MporpaMMe JUCIHILIMHBI CYMMBI OAJTOB, TTOTyYaeMBIX CTYJCHTOM TPH TEKYIIEM KOHTPOJE B
MPOLIECCE OCBOEHUSA MOIYJIeH y4eOHOW AUCIUTIIIMHBI B TEUCHHE CEMECTPA.

[lo pucummnmHEe ¢ 9K3aMEHOM HEOOXOIWMO WCIOB30BATh CICAYIOIIYIO INKATy
repecueTa CyMMapHOTO KOTMYECTBAa HAOPAHHBIX 0AJTOB B TIATHOAITEHYIO CUCTEMY:

HeynosneTBopurenbHO Y TOBJIETBOPUTEIIBHO Xopowmo OTnu4yHO
MmeHee 51 Oamna 51-67 6amnos 68-85 Gamnos | 86-100
0amIoB




