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[TacnopT oHa OLIEHOUHBIX CPEACTB MO AUCIUILINHE

«KoMMyHUKaTUBHBIE TEXHOJIOTHH B MPOPECCUOHATBHOMN AEITETLHOCTI

Koa konTponupyemoi

Ne | KonTpoaupyemblie pa3aeiibl (TeMbl) HanmenoBanue
/1 MUCIUAILINHBI KOMIICTCHIMH (11 e OIICHOYHOT'O CPEeJ/ICTBa
YJaCTH)
1 | OcHOBBI TEOpPUH KOMMYHHUKALIUU OK 04, OK 05, OK VY CTHBINM Onpoc, AOKIAIbI
06, OK 09 TECTUPOBAHUE,

2 | ColuaabHO-IICUXOJIOTHYECKUE OK 04, OK 05, OK VYcTHBIM onpoc, TOKIaabl
OCHOBBI KOMMYHUKAaIUU 06, OK 09 TECTUPOBAHUE,

3 | O6mas xapakTepucTruka OK 04, OK 05, OK VYcTHBIN onpoc, JOKIa b
KOMMYHHKATUBHBIX TEXHOJIOTMI 06, OK 09 TECTUPOBAHUE,

4 | Cnemuduka BepObaipHON U OK 04, OK 05, OK VYCTHBINM Onpoc, AOKIAIbI
HeBepOaIbHOW KOMMYHHKAITUU 06, OK 09

S5 | ®opMbI 1€TI0BOTO OOIIEHUS U UX OK 04, OK 05, OK YcTHbIi onpoc,
XapaKTePUCTUKU 06, OK 09 TECTUPOBAHUE, JTOKJIAIbI

6 | punnumns! 3¢ dexkTnBHOM OK 04, OK 05, OK YcTHbI ompoc,
KOMMYHUKAaIUH. 06, OK 09 TECTUPOBAHUE, JOKIIA]IbI
KoMmmyHuKaTUBHBIE OapbephI

7 | 1enoBOit ATUKET B OK 04, OK 05, OK YcTHbIi onpoc,
npodeccuonansHoi nestensHoctu | 06, OK 09 TECTUPOBAHUE, JTOKJIIA]IbI

8 | YcrHas menoBasi KOMMYHUKAIIAS OK 04, OK 05, OK YcTHbIi onpoc,

06, OK 09 TECTUPOBAHUE, JTOKJIIAIbI
9 | ITuceMenHas geaoBast OK 04, OK 05, OK YcTHBIi onpoc,

KOMMYHUKAIIUA

06, OK 09

TECTUPOBAHUC, JOKJIA/bI




JInuHOCTHBIE pe3y/IbTaThl Peau3alu NPOrpaMMbl BOCIIUTAHUS

JIMYHOCTHBIE pe3yibTaThbl
peajan3anuu nNporpammsl BOCIIUTAHUA

Ko auunocTHBIX
pe3yJbTaToB
peanu3zanuu
MPOrpaMMblI
BOCITUTAHUS

OcoszHaromuii cedst rpakaannHoM Poccum wm 3anmmutHukoMm OTedecTBa,
BBIPAKAIOIIUI CBOIO POCCUMCKYIO MIEHTUYHOCTD B ITOJIUKYJIBTYPHOM
1 MHOTOKOH(ECCHOHAIIBHOM POCCHIICKOM OOIIeCTBE M COBPEMEHHOM MHPOBOM
coobmecTBe. Co3HAIONIMI CBOE €IMHCTBO C Hapo1oM Poccuw,
¢ Poccuiickum rocy1apcTBoM, 1I€MOHCTPUPYIOIIHI OTBETCTBEHHOCTh
3a pa3zBUTHE CTpaHbl. [IpOSBISAIOMINI TOTOBHOCTH K 3amuTe PoauHbl, criocoOHbBIN
apryMEHTUPOBAaHHO OTCTaWBaThb CYBEPEHHUTET U JOCTOMHCTBO Haponaa Poccuwn,
COXPAHSATh U 3alIUIIATh UCTOPUYECKYIO ITPABIY
o Poccuiickom rocynapcrtse

JIP 1

[TposiBIAIOIMI aKTUBHYIO T'PaXKIAHCKYIO MTO3ULMI0 HA OCHOBE YBa)KECHUS
3aKOHA U MPaBONOPSKA, IPaB U CBOOOJ COTpakJaH, YBaXKCHUS
K HICTOPUYECKOMY U KyJIbTypHOMY Hacienuto Poccun. Oco3HaHHO
U AESITEIbHO BHIPAYKAIOLIUI HETIPUATHE TUCKPUMUHALIMY B 00I1IECTBE
[0 COLMAJIbHBIM, HAlMOHAIBHBIM, PEIMTHMO3HBIM IIPU3HAKaM; JKCTPEMHU3MA,
Teppopu3Ma, KOPpPYMIHMH, aHTUTOCYJapCTBEHHOM nesTesnbHOCTH. OOsanaromuii
OIBITOM TPaX/JIAHCKOW COLMAIBbHO 3HAYUMOMN JEATENIBHOCTH (B CTYJCHUYECKOM
CaMOYNpaBJI€HUH, JOOPOBOJIIBUECTBE, HSKOJIOIMUYECKHX, IPUPOAOOXPAHHBIX,
BOCHHO-TIATPUOTUYECKUX U Jp. OOBEIMHEHMAX, AaKUUAX, I[porpammax).
[IpyHuMaromuii ponb u30uparenss U y4YaCTHHKA OOIECTBEHHBIX OTHOLICHH,
CBA3aHHBIX C B3aUMOJCHCTBUEM
C HAPOJIHBIMH U30paHHUKAMU

JIP 2

JIeMOHCTpUPYIOIUKA  TPUBEP)KEHHOCTb  TPAJULMOHHBIM  JTyXOBHO-
HPaBCTBEHHBIM LIEHHOCTSM, KYyJbType HapoAoB Poccuu, nmpuHIMIIAM YECTHOCTH,
[MOPAAOYHOCTH, OTKPBITOCTH. JIeHCTBYIOIINM U OLICHUBAIOILMN CBOE NIOBEACHUE U
[MOCTYIKH, IOBEJIECHUE M IOCTYNKHU JIPYTUX JIOJEH C MO3ULHNA TPaJuLMOHHBIX
POCCUICKHUX yXOBHO-HPABCTBEHHBIX, COLUOKYJIBTYPHBIX LEHHOCTEM U HOPM C
Y4ETOM  OCO3HAHUs IIOCJIEICTBHM  IOCTyNKOB. ['OTOBBIM K  JI€JIOBOMY
B3aMMOJICHCTBUIO M He(pOopMalbHOMY OOIICHHIO C NPEACTABUTENISIMH Pa3HBIX
HAapOJ0B, HALIMOHAIIbHOCTEMN, BEPOUCIIOBEAAHU, OTIIMYAIOIINI UX OT YYaCTHHUKOB
[PYIII C JECTPYKTUBHBIM W J€BUAHTHBIM IIOBEACHUEM. JIEMOHCTPUPYIOLIHN
HEIpUsATHE COLIMAIBHO OMacHOro MTOBEJICHUS OKPY’KarOIINX 51
npeaynpexaaromuin - ero. llpogBnsgromui  yBakeHHE K JIIOASAM  CTaplIEro
[MOKOJIEHUS, TOTOBHOCTh
K YYaCTHIO B COLMAJIbHOM MOIEPIKKE HYKIAIOIINUXCS B HEU

JIP 3

[IposiBnsiroIMiA M IEMOHCTPUPYIOIIMI yBaXXE€HHE K TPYHLy 4YEJIOBEKa,
OCO3HAIOIIMK IEHHOCTh COOCTBEHHOIO TpyAda M Tpyla JApPYyrux JIIOJCH.
DKOHOMHYECKH aKTUBHbBIH, OPHUEHTHPOBAHHBI HAa OCO3HAHHBINA BBIOOp CheEpbl
MpoeCCUOHATLHON JIEATENIbHOCTH C YYETOM JIMYHBIX >KU3HEHHBIX IIJIaHOB,
moTpeOHOCTEH CBOEM  CeMbH, pOCCHICKOro oOmiecTBa. Bripakarommii
OCO3HAaHHYIO TOTOBHOCTh K IOJIyYEHHIO NMPO(ecCHOHAIBHOr0 00pa3oBaHus, K
HENpepbIBHOMY  00pa3oBaHUI0 B  TEUEHUE KU3HU. JleMOHCTpUpyrOmui
[MO3UTUBHOE  OTHOLIEHME K  PETYJUPOBAHHUIO  TPYJAOBBIX  OTHOLIEHM.
OpueHTHPOBaHHBIH Ha caMmoo0Opa3oBaHHE " poQeCCHOHATHHYIO
[EPETIOATOTOBKY B YCIOBHMSIX CMEHBI TEXHOJIOIMUYECKOTO  yKjIaga H
COIYTCTBYIOIIMX COIUANBHBIX MepeMeH. CTpeMsuuiics K GOpMHUPOBAHUIO
B CETEBOM cpeAe JUYHOCTHO M MPO(EeCCHOHATBHOTO KOHCTPYKTHBHOTO
«1GpPOBOTO CIIea

JIP 4




JleMOHCTpUpYIOIIMH  TPUBEPKEHHOCTH K  pOJIHOU KYJIbTYpE,
MCTOPUYECKOW TaMsITH Ha OCHOBE JII0OBH K PonmuHe, Hapomy, maioil poauHe,
3HaHUS €ro MCTOPUU W KYJIbTYpbl, INPUHATHE TPAJULUOHHBIX LIEHHOCTEN
MHOTOHALIMOHAJIBHOTO Haponaa Poccuu. Beipakaromnii CBOIO 3THOKYJIBTYPHYIO
WICHTUYHOCTh, CO3HAIOLUN cebsi maTpuoToM Hapona Poccum, aesTenbHO
BBIPAXKAIOIINI YyBCTBO MPUYACTHOCTH K MHOTOHAIMOHAIIbHOMY Hapoay Poccuu,
k Poccuiickomy OteuectBy. [IposiBisitfOIIMA [IEHHOCTHOE OTHOUIEHUE K
HCTOPUYECKOMY M KYJIbTYPHOMY HacCleIHI0 HapojoB Poccuu, K HaIlMOHAIbHBIM
CUMBOJIaM, Ipa3JHUKaM, MaMATHUKaM, TPaAULUsAM HapOIOB, MPOKUBAKOLIUX B
Poccun, Kk cooTeuecTBEHHUKAM
3a pyOexoM, NONICPKHUBAIOMIMN MX 3aWHTEPECOBAHHOCTh B COXPAaHEHUU
00IIePOCCHIICKON KYIbTYPHON UICHTUYHOCTH, YBAXKAIOIIMA UX TpaBa

JIP 5

OpHEHTHPOBAHHBIH Ha NPOPECCHOHATBHBIC JOCTHIKCHUS, JIESITEIbHO
BBIPKAIONINI IMO3HABATEILHBIE WHTEPECHI C YYETOM CBOHUX CIIOCOOHOCTEH,
00pa3oBaTeIbLHOTO u podeccHoHaIbHOTO MapIpyTa, BBIOpaHHOU
KBaTH(DUKAITIH

JIP 6

Oco3Harouii 1 JeATeNbHO BbIPAXKAIOUIMN NPUOPUTETHYIO LIEHHOCTb
KaKJOW 4YEJIOBEUECKON JKM3HM, YBAKAIOIIUN JTOCTOMHCTBO JIMYHOCTH KaXAOIO
4eJI0BEKa, COOCTBEHHYIO M UY)KYI0 YHHKAJIbHOCTB, CBOOOTY MHUPOBO33PEHUIECKOTO
BbIOOpa, camoonpeneneHus. IposBistoniuii OepexInBoe U YyTKOE OTHOLLICHHUE K
PEIUTUO3HONW TMPUHAIEKHOCTH KaXIOr0 YEJIOBEKa, IpeAylpelnuTelbHbI B
OTHOIIIEHUHU BBIPAXEHUS IPaB
1 3aKOHHBIX UHTEPECOB JIPYTUX JIOAEH

JP 7

IIposBasromuii U JEMOHCTPUPYIOIIUHN YBaXKCHUE 3aKOHHBIX UHTEPECOB

U IIpaB  IPEACTABUTENIEH  Pa3iIM4YHBIX  ATHOKYJBTYPHBIX, COLHUAJIbHBIX,
KOH(ECCHOHAJBHBIX TPYNIl B  POCCUHCKOM  OOIIECTBE; HAIMOHAIBHOTO
JTOCTOMHCTBA, PETUTHO3HBIX YOSXKIEHUHN ¢ yU€TOM COOIIOAEHHS] HEOOX0IMMOCTH
o0ecrieyeHnss KOHCTUTYLMOHHBIX MpaB M cBOOOJ rpaxaaH. [loHumarommii u
NEATEIBHO BBIPAXKAIOIIUN IEHHOCTh MEXPEIUTHO3HOTO

U MEXKHALMOHAJIBHOIO COIVIaCHs JIIOJEH, Trpaxzaad, HapoaoB B Poccun.
BrIpaxaromuil CONpUYaCTHOCTh K IIPEYMHOKEHUIO M TPAHCISIUUU KYJIbTYPHBIX
TpaAMLUil M LEHHOCTE MHOTOHAIMOHAIBHOIO POCCHUMCKOTO TIOCYyIapCTBa,
BKJIFOUEHHBIN B 0011IECTBEHHbIE HHUIIMATHUBBI, HAIIPABJICHHbIE HA UX COXPAaHEHUE

JIP 8

Co3Haomuii  [EHHOCTh  KU3HH,  3J0pOBbS U OE30MACHOCTH.
CobGnrofaromuii ¥ MponaraHJAUPYIOMUN 3M0pOBbI 00pa3 KU3HU (30pOBOE
MUTaHUE, COONIOJICHHE TUTHEHbI, PEeXHUM 3aHATUH M OTAbIXa, (U3MUecKas
aKTUBHOCTH ), JIEMOHCTPHPY IO CTpEeMJICHHE K buznuecKomy
COBEpIIeHCTBOBaHUIO.  [IposBisitomuii  co3HarteabHOE U O0OCHOBaHHOE
HENPUSTHE BPEIHBIX TPHUBBIUEK M  ONACHBIX HAKIOHHOCTEW (KypeHHe,
ynoTpeOaeHre alKorois, HAPKOTHKOB, TICUXOAKTUBHBIX BEIIECTB, a3apTHBIX HID,
M00BIX (POPM 3aBUCHUMOCTEH), AECTPYKTHBHOTO TOBEICHHS B OOIIECTBE, B TOM
qrcie B U poBoii cpese

JIP 9

BepexnuBo OTHOCANIMINCA K MPUPOJHOMY HACJIEAMIO CTpaHbl U MHUpA,
MPOSBISAIOMUN  CHOPMUPOBAHHOCTh HSKOJIOTMYECKOM KyJIbTypbl Ha OCHOBE
MOHMUMAHUS BIUSHUS COLMAIBHBIX, SKOHOMHYECKUX H MpodeccroHalbHO-
MPOU3BOJCTBEHHBIX TMPOIIECCOB HA OKPYKAOIIYI0 cpeay. Bwipaxkarommii
NnesTeIbHOE HENPUATHE ACHCTBUMN, MPUHOCIIIMX Bpe MPUPOJE, PACTIO3HAIOIIUN
OTMACHOCTH CpeIbl OOWTaHUs, MNPEAYNPEKIAIONUNA PUCKOBAaHHOE TTOBEIACHHUE
NpYyTuX TpaxaaH, NOMyJSIPU3UPYIOMIUNA CIOCOOBI COXPAHEHHS TMaMATHUKOB
MPUPOABI  CTPaHbl, pEruoHa, TEPPUTOPUU, TMOCENEHUS, BKIIOYCHHBIH B
OGH.IGCTBGHHBIC WHUIUATUBBI, HAITPABJICHHBIC HA 33.60Ty O HUX

JIP 10

[TposiBnsifomniA YBaKEHHE K OSCTETUYECKUM IICHHOCTSIM, OOJIadaroiuit
OCHOBaMHU 3CTETUYECKON KyIbTYphl. KpuTHUECKH OlleHUBAIOIIMM
W JCATEIBHO TPOSIBISIIONIMNA TOHMMAaHHE SMOIMOHAIBHOTO  BO3JACHCTBUS

JIP 11




WUCKYyCCTBAa, €r0 BIMSHMS Ha JyIIEBHOE COCTOSHME W IIOBEICHHUE JIOACH.
bepexMBO OTHOCALIUICS K KYJIBTYPE KaK CPEACTBY KOMMYHHUKALIUU

1 CAMOBBIPAYKEHMSI B O0IIECTBE, BHIPAXKAIOIIUI COPUYACTHOCTh

K HpPAaBCTBEHHbIM HOpPMaM, TpaJuLUsiM B HCKyccTBe. OpHUEHTUPOBAHHBIM Ha
COOCTBEHHOE CaMOBBIPQXKEHUE B PA3HBIX BHUJAX HCKYCCTBA, XYJIOXKECTBEHHOM
TBOPYECTBE C YYETOM POCCUHCKMX TPAJULHUOHHBIX JTYXOBHO-HPABCTBEHHBIX
LIEHHOCTEH, ICTETUYECKOM OO0ycTpoiicTBe coOcTBEeHHOro ObiTa. Pasmensrommit
LIECHHOCTU OTEYECTBEHHOI0O M MHPOBOTO XYIOKECTBEHHOIO HAacleIus, PO
HapOJAHBIX TpaJWLUNA M HApOAHOIO TBOPYECTBA B MCKYCCTBE. Bplpakarommi
LIECHHOCTHOE OTHOLICHUE K TEXHUYECKOM U IIPOMBIIIJICHHON 3CTETUKE

[IpuHuMaromuii  poCCUiCKUE TPATUWLIMOHHBIE CEMEHHBIE IIEHHOCTH.
OpueHTUpOBaHHBIA Ha CO3JaHUE YCTOMYMBOW MHOTOJETHOW CEMbH, TOHMMaHUE
Opaka Kak CO03a MYXYUHBI U KCHIIMHBI JJIS CO3JAaHUS CEMbU, POXKICHUS H
BOCIIUTAHUS JIETeH, HEMPUSTHS HACUIUS B CEMbE, yXOJa OT POJUTEIbCKOU
OTBETCTBEHHOCTH, OTKa3a OT OTHOIICHWH CO CBOMMH JETbMH M UX (PUHAHCOBOTO

COZICpIKaHMUs

JIP 12




4

IlepeyeHb 011eHOYHBIX CPEACTB

No HanmenoBanue [IpencraBnenue
i OIICHOYHOT'O Kparkas xapakTepucTka OlIEHOYHOTO CPeICTBa OLICHOYHOTO CPEJICTBA B
Cpe/IcTBa donme
1 2 3 4
1 CpenctBo, MO3BOJSIONIEE OLEHUTh 3HAHHUS U KPYro3op 0oO0yyaromierocs, yMeHHe JOTHYECKH
v . MOCTPOUTH OTBET, BIAJCHHE MOHOJOTHYECKOW PEeubl0 U WHbIe KOMMYHHKaTHUBHbIE HaBbIKYU; | [lepedenp BOIIPOCOB,
GBI OTpoc MO3BOJISICT BBISABUTH JICTATM, KOTOPBIC OKA3aJIMCh HEIOCTATOYHO OCMBICICHHBIMH B XOJ€ | BBIHOCUMBIX Ha OIIPOC
y4eOHBIX 3aHSATUHI U MTPH IMMOATOTOBKE K K3aMEHY.
2 | Tect CucreMa CTaHIAPTH3UPOBAHHBIX 33JaHUM, ITO3BOJISIIONIASI ABTOMATH3UPOBATh mpouenypy | @oHxa TECTOBBIX
M3MEpEHHs YPOBHsI 3HAHUM U YMEHHI 00y4aroIerocs. 3a/laHui
3 | Pedepar /moxnan [TpoayKT caMOCTOSTENIBHONH paboOThl  CTYISHTA, NPEACTABISIOMMA coboii mybmuunoe | Tembr  pedepatoB  /
BBICTYIUICHHE TIO MPECTABICHUIO TOMYyUYEHHBIX PE3yJIbTaTOB PEILEHUs OMPEIeICHHON y4eOHO- | TOKIaJ10B
MPaKTUYECKOU, yUeOHO-UCCIIeIOBATEIHCKON TN HAYYHOW TEMBI
4 | Dx3aMeH CpencTBo IPOBEPKHU 3HAHUH ¥ YMEHUH MOTYYCHHBIX MTOCIIC U3YYCHUS JTUCIIHTUTHHBI Bormpock k 3k3ameny




®enepaibHOE rOCyAapCTBEHHOE OI0/PKETHOE 00pa30BaTEIbHOE YUPEKICHUE
BBICIIIETO 00pa30BaHUs
«benropoackuii rocy1apCTBEHHBIN arpapHblid yHuBepcuteT um. B.A. 'opuna»

Kadenpa nmpodeccnonaibHOTo 00yUeHUS U COMMATBHO-TIEAATrOTMIECKUX TACIIATIITNH

BOHpOCBI U 3aJaHUsA AJIF YCTHOI'0O KOHTPOJIsA
110 ANCHUIIJINHC ((KOMMYHI/IKaTI/IBHI)IG TCXHOJIOTHH B HpO(I)GCCI/IOHaJIBHOI\/'I ACATCIIBHOCTHU»

Tema 1. OcHOBBI TEOPHMH KOMMYHHUKAIIUN
1. IloHATHE M CYUIHOCTH COLMATIBHBIX KOMMYHUKALIUH.
2. CouuanbHas OpUpoAa KOMMYHHKAIUH.
3. Kommynwmkanus B pa3HbIX cepax oOmecTna.
4. @OyHKUIUM MacCOBOI KOMMYHUKALUU
Tema 2. CounajibHO-IICUX0JI0THYEeCKHEe OCHOBbI KOMMYHUKALMHU
1. Tlonstue, GyHKUUHU U BUABI KOMMYHUKALINH.
2. KoMMyHHMKanMOHHAsI MOZIEIb.
3. Teopuu 3pPpeKTUBHON KOMMYHHKAIUH.
4. PedeBoif 00pa3 KOMMyHHUKATOpA.
5. HudopmanmoHHbIe Oapbepbl
Tema 3. O0masi XapakTepUCTHKA KOMMYHHMKATHBHBIX TEXHOJIOTHIA
1. KoMMmyHuKanuu B 00LIECTBAX C PA3IUYHBIMU TUIIAMHU LIEHHOCTEH.
2. CooTHeceHNEe KOMMYHUKATHBHBIX TEXHOJIOTHIA U TUITOJIOTHH JTMYHOCTH
Tema 4. Cnienuguka Bep0aabHON 1 HeBepOATBbHON KOMMYHUKALMHA
1. BepbanbHble 1 HeBepOalbHbIE KOMMYHHUKAIUH.
2. ®opwmbl BepOaNbHOM U pedeBOil KOMMYHHKAIIHH.
Tema 5. ®opmbl 1€J10BOT0 O0LICHUS U X XaPAKTEPHUCTHKH
1. JenoBbie 6ecenbl.
2. IlyGnuuHble peyH.
3. IlyOmuvHbIe Ipe3eHTAIMH, APTYMEHTAIIUHN U BO3PAKECHUSI.
4. TlucbMeHHast KOMMYHUKAIUS: CBOMCTBA U (DYHKLIUU
Tema 6. [Ipunuuns! 3¢pexTnBHON KoMMyHUKanuu. KomMyHukaTuBHbIe 0apbepbl
KommyHUKaTHHBIE Oapbephl.
D¢ hHeKTUBHOCTH KOMMYHUKAITHH.
OO011e MpUHIUIBI KOMMYHHKAIUH.
Makcumsi [paiica.
[TpunIMIBl 0eCKOH(PIMKTHON KOMMYHHMKAIIUU U 3aKOHBI KoMMYyHUKaluu (o 1. A. CtepHuHy)
TeMa 7. denoBoii 3TUKeT B NpodeccuOHAIbHOM 1eATeIbHOCTH
OTHKa, pemyTanus U HIEHHOCTH B OpraHU3aluy.
OTHKa, permyTays 1 IeHHOCTH B OpraHu3aluy.
[{eHHOCTHO-OPUEHTUPOBAHHOE EIUHCTBO.
KynbTypa noBeaeHust TMUHOCTH.
OTryecKkue HOpMBbI U KOPIIOPAaTUBHAsS ITHKA
Tema 8. YcrHas ne10Basi KOMMYHMKALUS
1. VYcrHast KOMMYHUKAaTHBHAs KOMIIETEHIIHS.
2. llenn 3¢(heKTUBHOTO AETOBOTO OOIICHHS.
3. TloHsATHE U KOMITO3UIIMOHHAS CTPYKTYpa JAe0BOI Oecebl.
4. TloHsTHE M KOMIO3UIIMOHHAS CTPYKTYpa JACIIOBO Oeceibl.
Tema 9. [IucbMeHHas 1e10Basi KOMMYHUKALMS
1. Jlekcuko-rpaMMaTHYE€CKHUE OCOOCHHOCTH JICJIOBOM PeUH.
2. Opdorpadpuueckne 0COOEHHOCTH JETOBON PEUH.
3. XKaHpsI 1e710BOM KOMMYHHKAIIAH.

AR A

orwdPE



Kpurtepun onenkn ycTHOro onpoca:

1. OneHka «OTJIMYHO» BBHICTABJISICTCS CTYACHTY, €CIH:

OTBET Ha BONPOC IOJIOH; B OTBETE IIPOJIEMOHCTPUPOBAHO YBEPEHHOE 3HAHUE ABJICHUN U MPOLIECCOB, K
KOTOPBIM OTHOCUTCSI TEPMUHOJIOTHSI; CTYA€HT MOKET MPUBECTU IPUMEPHI, JOKA3bIBAIOIINE TPABUILHOCTD
€ro OTBETA.

2. OueHKa «X0pouI0» BBICTABISETCS CTYACHTY, €CIIH:

B OTBETE Ha BONPOC YIYIIEHbI OTAEIbHBIE 3HAYMMBIE MOMEHTHI; B OTBETE IPOIEMOHCTPUPOBAHO
oOuiee MOHUMaHHUE SIBICHUH U TPOIECCOB, K KOTOPHIM OTHOCHTCS BOIPOC; B OTBETE HCIIOJIb30BaHA
CHelMalbHas TEPMUHOJIOTHS; CTYAEHT HE MOKET CaMOCTOSITEJIbHO IPUBECTH IPUMEPHI, JOKA3bIBAIOIINE
MIPaBIWJIBHOCTH €T0 OTBETA, HO MOXKET MIPOAaHATN3UPOBATh MPUMEPHL, IPEJIOKEHHBIE MPEN01aBaTEIeM.

3. OneHka «ya10BJIeTBOPUTEIbHO» BbICTABIISIETCS CTYIEHTY, €CIIH:

B OTBETE€ HA BOMPOC MMEIOTCS CYIIECTBEHHbIE YNYIIEHHUS; B OTBETE IPOIAEMOHCTPUPOBAHO oOOIIee
ITOHUMAaHUE SBJIEHUHM U MPOLIECCOB, K KOTOPBIM OTHOCHUTCSI BOIIPOC; CTYAEHT HE UCIOJb3YET CleLUaIbHON
TEPMHUHOJIOTHM B OTBET€, HO IIOHMMAaeT 3HAUYE€HHWE OCHOBHBIX TEPMHUHOB;, CTYJIEHT HE MOXET
CaMOCTOSITEJIbHO TPUBECTH IPUMEPHI, JOKAa3bIBAIOIIME IPABWIBHOCTH €ro OTBETa, M HE MOMKET
MIPOaHATU3UPOBATH IPUMEPHI, IPEIOKEHHbBIE TPETO1aBaTEIeM.

4. OueHka «Hey/10BJIETBOPHUTEIbHO» BbICTABIISETCS CTYACHTY, €CIH:

CTYJEHT HE MOXeT (OTKa3bIBaeTCs) OTBETUTh Ha BOIPOC; B OTBETE MPOAEMOHCTPUPOBAHO
HENOHMMAHUE SIBJICHUHM M TIPOLECCOB, K KOTOPHIM OTHOCHUTCSI BOINPOC; CTYACHT HE IOHUMAeET
CHEIHaTbHON TEPMHUHOJIOTHH;, CTYIEHT HE MOKET CAMOCTOATEILHO MPUBECTH MPUMEPHI, JOKA3bIBAIOIINE
IIPaBWJIBHOCTb €TI0 OTBETA, U HE MOXKET POAHATIU3UPOBATH [IPUMEPHI, IPEITI0KEHHBIE ITPENOAaBaTeIeM.

CocTaBuTenb M.}O.Banaesa
(moamuce)
« » 2023 T




®enepasibHOE roCyAapCTBEHHOE OI0/KETHOE 00pa30BaATEIbHOE YUPEKICHUE
BBICIIIETO 00pa30BaHUs
«benropoackuil TocyJapCTBEHHBIN arpapHbli yHUBEpcUTET uM. B.S. ['opuna»

Kadenpa nmpodeccnonaibHOT0 00yUeHUS U COMMATBHO-TIEAArOTMIECKUX TACIIATIITNH
KommnuiekT 3aaHuii 1JIs TECTHPOBAHUS

no qucuniuinie « KoMMyHHMKATHBHBIE TEXHOJOTHM B NPOdecCHOHAIbHOM

ACATCIBbHOCTH
TEMA 1. OCHOBbI TEOPUU KOMMYHUKALIUN

1. Kakuie BUJIbIl KOMMYHUKAIIUU BBIIESIOT. BpiOepuTe 0IMH MM HECKOJIBKO OTBETOB.
1. MEXIMYHOCTHAsE KOMMYHHKAIIHS
2. MaccoBas KOMMYHUKaIUs
3. KOMMYHHUKAIIHSI B MAJIBIX TPYIIIax
4,

WHIMBHyaJIbHAS KOMMYHHUKAIINS
OTtBer: 1,2,3

2. Haitnure HEBEPHOE cyxnenue.
1. KoMmmyHuKaIus SBISICTCS COLUATBHBIM JACHCTBUEM
2. KoMMyHHKaIMs MOJYMHAETCS HOpMaM, UMEIOIIUM WHINBUAYATbHYIO IPUPOIY
3. SI3BIK cBsI3aH CO CTPATU(UKAIMOHHOM CTPYKTYpOH 00IIecTBa.
OtBeT: 2

3. Kakoif Bua commanbHOH KOMMYHHKAIlMM O3Ha4aeT HH(OPMAIMOHHOE B3aUMOJICHCTBUE MEXKIY
JIIOJIbMU Ha HEBEPOATLHOM U BepOaIbHOM ypOBHE?
1. MeXJIMYHOCTHAs KOMMYHHKAIIHS
2. MaccoBast KOMMYHUKAITUS
3. KOMMYHMKAaIMs B MaJIbIX Ipynmnax
4. vHIUBUAYyalbHAasi KOMMYHUKALUs
Ortser: 1

4. Kakoil ctunp peun oOCITyXUBaeT cepy MpPaBOBBIX, YMPABICHUECKUX U COLMATHHO-OOIECTBEHHBIX
OTHOIIIEHUH (H@HOHPOHSBOHCTBO, 3aKOHOJATCIIbHBIC aKThI, OTYCThI, ACJIOBBIC COBeHIaHI/IH)?
OtBet: 0puIHAIBLHO-1€JI0BOM

5. Kako#t cTuib peun HCIoNb3yeTcs JIMIaMu, KOTOPhIe 3aHUMAIOTCSl HAYYHOH JIeSATEIBHOCTHIO U TpeOyeT
MpeACIbHON TOYHOCTH (DOPMYITHUPOBOK M COOTBETCTBYIONICH JIEKCUKHN?
OtBeT: Hay4YHbBI

6. O kakoli (yHKIIMH MacCOBOW KOMMYHHKAIIUU HJIET Peub?
bnacooaps  desmenvhocmu  uHCmMumymos — MAaccoeoli  KOMMYHUKAUUU — (Popmupyemcsi  eouHoe
UHGOpMAYUOHHOE NPOCMPAHCMBO, 00beOUHSAIOWee UHOUBUOO8 U 2PYNNbL, MeHCOY KOMOPLIMU 8 PEalbHOM
Qusuueckom npocmpancmee 83aumMooelcmaue 1ubo He8O3MONCHO, TUOO 3ampPYOHEHO.

OTBeT: HHTErPaTUBHAS

7. Ilpouecc OCBOEHHS YEIOBEKOM IPHUCYLIETO KyJIbType MHMPOINOHMMAaHMS, KaK 3MOLMOHAIBHOE U
MIOBEICHYECKOE CXOJACTBO C WICHAMH JAHHOM KyJbTypbl M OTJIWYHME OT WICHOB JAPYTHX, 3TO —




OTBeT: HHKYJAbTYpalUsl

8. CooTHeCcHTE KPUTECPpUH COLUMATIbHO-KOMMYHUKATUBHBIX TEXHOJIOTHH B UX OIIPECACIICHUS.

1. NckycCTBEHHOCTh M CO3HATENIbHOE YIPABJICHHUE
KOMMYHHKAIIUOHHBIMH
pecypcamu

A) CO3HATEIbHOE yIpaBJICHHUE
KOMMYHHUKAI[HOHHBIMHU pecypcamu U
Tparcopmalys eCTECTBEHHOTO, TO €CTh CTUXHITHO
pa3BUBAIONIETOCS KOMMYHUKAaTHBHOTO TIpoliecca, B
HOBYIO KOMMYHHUKATUBHYIO PEaIbHOCTh, UMEIOITYIO
yIpaBJISIEMbII XapaKTep

2. Haiimune couuaibHO 3HAYUMOM LIETHA

b) B KauecTBe COIMAIBHO-KOMMYHUKATHUBHOMN
TEXHOJIOTMHM PACCMAaTPHUBAJICA TAKOW YIIPABIIIEMbIN
IpoLecc KOMMYHHKALUU

3. ConmalibHBIN XapakTep mporecca

B) wugen, cmbicn mporecca B3aMMOJCHCTBHS
CyOBEKTOB NpPHUHAJICKAT HE OJHOMY YEJIOBEKY, a
HEKOTOPOMY COOOIIECTBY

4. CucTeMHOCTH

I') ynopspodeHHass COBOKYNHOCTh MNpOLENYyp U
ornepauui, HMMEIOUIMX YCTOHYMBYIO CTPYKTYpY,
HalpaBJICHHYI0O Ha pEaJu3alMi0 OIpPeeIEHHON
eJIu

OtBeT: 1A, 2B, 3B, 4I

9. Breibepure npasuinsHoe onpenenenne TEXHOJIOTUYHOCTMU kak 01HOTO M3 KPUTEPHEB COITUATIBHO-

KOMMYHHUKAaTUBHBIX TEXHOJIOTUH.

1. nesTenbHOCTH, PAa3BOPAYUBAIOINIASICS B COOTBETCTBUU CO CIIEIHMAIIBHO pa3pabOTaHHBIM TUIAHOM
2. CTpYKTypa, HOMEHKIATypa M MMOCJIe0BaTeIbHOCTD MPOLIEAYp U ONepainui
3. ymopsjoYeHHAs TOCIEAOBATSIIBHOCTh JEHCTBUH MHOTHUX JIFOJCH, CIIOKHBIH MHOTOITAITHBIN

rpoiiecc
OTtBert: 2

10. Kak Ha3pIBaeTca KaTeropusd, O3Hadaromass UCKJIIOYCHHE KaKOoT0-JIN00 BUIUMOTI'O, BOCIIpUHUMACMOI'O

€IMHCTBAa B MHOI000pa3uu KyJIbTYpHBIX ()EHOMEHOB.

OTBeT: AeToTaIU3aNMsA

TEMA 2. COOHUAJIBHO-IICUXOJOI'MYECKHUE OCHOBbI KOMMYHUKAIIUN

1. Kak Ha3pIBaeTcs cOIMaIbHO-00YCIOBIIEHHBIN Mpoliece Mepeiadl U BOCIPUATUS HH(OpMalLuU B
YCIOBUAX MEXJIMYHOCTHOIO M MAacCOBOTO OOIIEHUS MO pa3sHbIM KaHajlaM IMpU MOMOIIU Pa3IHYHBIX

KOMMYHUKATHBHBIX CPEACTB?
OTBeT: KOMMYHUKALMS

2. CooTHecuTe Ha3BaHUE (PYHKIUI KOMMYHUKALUU U UX CYITHOCTHBIE XapaKTEPUCTHKH.

1. undopmarmonHas

A) nepenaya HHGOpPMALIUU

2. DKCTIpECCHBHAs

b) criocoGHOCTh BBIpakaTh HE TOJIBKO CMBICIOBYIO,
HO U OLIEHOYHYIO HH(OPMAIUIO

3. mparmMaTuJecKast

B) cmocobHOCTh MOOYXKIaTh K JIEHCTBUIO

OTtseT: 1A, 2B, 3B

3. Kakoil BHMJ KOMMYHHKAIIMH IO CIOCOOY mepenayr WHGOpPMAIMU TMperoiaracT mnepeaady
cooOuieHus, 0OMeH HHpOpMaLUeil B CUTYalluy MPsIMOT0 B3aUMOJIeHCTBUS?

OTBeT: HenmocpeaCTBeHHAs!
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4. Kakolt BUJ KOMMYHHUKAIlMM IO CHOCOOYy mepeaayn WH(POpPMaUU MOXKET MPOUCXOIUTH 0e3
JIMYHBIX KOHTAKTOB MCKAY OTIIPABHUTCICM C006H_I€HI/IS'I " €ro PCUUIIMCHTOM, IJId KOTOPOI'O XapaKTCpPHO
M300peTEeHUE IOTIOIHUTEIBHBIX CITIOCOO0OB XpaHEHUS U Niepeaadr HHGOPMAIMH TOMUMO YCTHOM PEeUH.

OrtBeT: onocpeaoBaHHAast

5. Kak mHazpiBaeTcs HOBas ¢GopMa KOMMYHHKAI[UHM, CTaBIIas JOCTOSHHUEM 4YelIOBEKa B
OIpeieNICHHbII MOMEHT 3BOJIOIUH, KOTOpasi CIIOCOOCTBOBAJIa BOSHUKHOBEHHIO KAa4Y€CTB, BBLICIUBIINX
YeJI0BEKa U3 KUBOTHOTO Mupa?

OtBer: A3bIK

6. CooTHecuTe Ha3BaHUsl MHPOPMALIMOHHBIX 0apbepOB KOMMYHHUKAIMH U X OLPECIICHHSL.

1. CemuoTHueckuii 6apbep A) MIPE/ITHCHIBACT UCTIOJIb30BaHUE
O0OIICYTOTPEOUTENFHBIX ~ CJIOB  0€3  CIIOYKHOM
TEPMUHOJIOTHH WJIH JAPYTHX SI3bIKOB

2. KonTpcyrrectuBHbIM Oapbep b) cBszan ¢ HemocTaTOYHBIM HMH(POPMAMOHHBIM
MOTEHLIHUATIOM
3. TezaypycHblii 6apbep B) cBsizan ¢ M3MEHEHHEM YCTAaHOBKH PEIUITMEHTA

JABYMSA MCTOAAMMU: Y6C)K,Z[6HI/I$I W BHYIICHUSA

OtBeT: 1A, 2B, 3b

7. Kak Ha3bpIBaeTCS METOJl MHTEIUIEKTYaJIbHOTO BO3JCHCTBHUS, COJACPKAIIUI JIOTHYECKOe 00OCHOBaHUE
apryMeHTOB, NTOATBEPKAAEMBIX (pakTamu?
Orter: y0exaenue

8. Kak Ha3bIBaeTCsl METOJ] BO3ACHCTBUSI, paCCUUTAaHHBIN HA HEKPUTUYECKOE BOCIIPUITHE HH(OPMALIUH.
OtBeT: BHylICHHE

9. Kto sBisieTcst co3mareneM TeOpUH yOeTUTENbHOTO COOOIICHUS, OCHOBAHHONW Ha TpeX KOMIIOHEHTaX:
3TOCE, IaToce, Joroce?
OtBeT: Apucrorennb

10. Kto u3 yueHBIX aKIEHTUPOBAaJl BHHMMAaHHE Ha KOJIOBBIX 3HAaKaxX S3bIKa, MOAYEPKHUBAs, YTO Yy
KOMMYHI/IKaTOpa nu peHI/IHI/ICHTa HC MOXECT 6I)ITI> OAHMHAKOBBIX KOAOB, TaK KaK s3bIK BK/JIIOYACT B C€6$[ HEC
TOJIBKO KOJI, HO M €70 UCTOPHUIO?

Otsert: 10. M. Jlorman

TEMA 3. OBIIASI XAPAKTEPUCTHKA KOMMYHUKATHUBHBIX TEXHOJIOT A

1. Kakue TeXHOJIOTHH B3aUMOJICHCTBUS CyOBEKTOB OOIIEHUS MPEACTABIISIIOT COO0M CPEJCTBO BIUSHHMS, a
Leab WX NPUMEHEHHUs ONPEeNeIseTcss MHUPOBO33PEHUEM, CHUCTEMOM IIEHHOCTeM M KOTHUTHUBHOU
XapaKTePUCTHKOW CyOheKTa BIUSHUS, TO €CTh KOMMYHHKATOpa?

OTBeT: KOMMYHMKATHBHbIE

2. JloMuHUpOBaHHE KaKUX THUIIOB IIEHHOCTHBIX YCTaHOBOK (DOPMHUPYET JHUYHOCTh WHAMBUIYaTbHOM
OpHUEHTAITHH ?
1. 3a00ota 0 COOCTBEHHOM 310pOBBE, JIMYHBIM TIOKOW, HENpepbIBHAS MOTOHSA 3a JKUTEHCKUM
KoM(popTomM
2. mo00Bb U ApYyXk0a, MEAPOCTh U OT3BIBYMBOCTD, HCKPEHHOCTh M MUJIOCEPIHE.
3. COBOKYIIHOCTb OPUEHTHPOB, KOTOPHIE CO3JAlOT BO3MOXKHOCTH JKU3HEHHOIO ycrexa: 0orarcrso,
BJIACTh, PECTUXK, CIIaBa, MOJ0KEHUE B OOIIECTBE
4. yHUBepCcaJlbHO 3HAUYUMble OPHUEHTHPbI, HMMEIOIIME POJOBOM CMBICI: HCTHHA, J00po,
CIpaBEeATIMBOCTh, BEpa U KpacoTa
OtBet: 1,3
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3. JloMuHMpOBaHME KAKMX THUIIOB IIEHHOCTHBIX YCTAaHOBOK (DOPMHPYET COIUATBHO-OPUECHTHPOBAHHYIO
JIMYHOCTH?

1. 3abota 0 COOCTBEHHOM 30pPOBBE, JHMYHBIA ITOKOH, HENpephIBHAS IIOTOHSA 3a >KUTEHCKHM
KoM(pOpTOM
71r000Bb U IPYy>k0a, MEeIPOCTh U OT3BIBYUMBOCTD, HCKPEHHOCTh U MUJIOCEP/NE.
3. COBOKYITHOCTH OPUEHTHPOB, KOTOPHIE CO3JAIOT BO3MOXXHOCTH >KU3HEHHOTO ycrexa: 0orarcrtso,
BJIACTh, IPECTHIK, CIIaBa, IIOJIOKCHNE B OOIIECTBE
4. yHUBEpCAJIbHO 3HAYUMbIC OPHEHTHPBI, HMMCIOIIME POJOBOM CMBICI. HCTHHA, J100pO,
CIIpaBeNINBOCTb, BEpa U KpacoTa
OtBet: 2,4

N

4. BpinonHeHuWe Kakux JAEMCTBUM mpeanonaraeT MNpoQecCHOHAIbHBIA MOAXO0J] K MPUMEHEHUIO
KOMMYHHUKaTHBHBIX TEXHOJIOTHI1?

1. ompeneneHue MHMPOBO33PEHUECKOM MO3MLIMM, HH(POPMALMOHHONW NOJUTHUKM U KOHUEHIUU

B3aMMOJCICTBYS;

2. aHaJ M3 COCTOSHHS 00IIEeCTBa, CTENICHN €r0 YCTONYNBOCTH;

3. U3y4yeHHE COCOOOB U METO/I0B X MPUMEHEHHUS Ha OCHOBE YHUBEPCAJIbHBIX 3HAHUN

4. wn3ydeHue croco00B U METOJIOB UX IPUMEHEHHUS HA OCHOBE TEXHUKO-OIIEpallMOHAIbHBIX 3HAHUM.
OtBer: 1,2,3

5. I3 KakuX COCTaBIAIOIINX CKJIAbIBACTCA OObIYHASI KOMMYHUKATUBHAS KaMIIaHUs?
1. nnanupoBaHHUe
2. TpoBeJCHME
3. BHeIpeHHe
4. oneHka
OtBet: 1,2,4

6. Uro HE ABJISIETCS o0bekTaMn KOMMYHUKATHBHBIX TEXHOJIOTHIA?
1. ueneBble ayUTOPHH
2. TeNeBBIE TPYIIIBI
3. CMHA
4. 00I1IeCTBEHHOCTh U O0IIECTBEHHOE MHEHNE
5. conuagbHble HHCTUTYTHI
OtBert: 5

7. Kaxoil moaxoj K KOMMYHHKAIlMH TIO3BOJISIET TMPEACKa3bIBaTh pPE3ybTaThl KOMMYHHUKAIIUH,
MOBBIIIATH PE3YJIbTATUBHOCTh U KOHTPOJIUPOBATH €€?
OTBeT: TeXHOJIOrHYHbIH

8. Kak Ha3pIBaeTCsS CHCTEMa aJrOPUTMOB, MPOIEIAYpP, CIOCOOOB M CPEICTB, KOMIUIEKCHOE
MPUMEHEHHE KOTOPBIX BEAET K 3apaHee HAMCUCHHBIM pe3yJibTaTaM JCSTeIbHOCTH, TapaHTHPYeT
MOJTy4€HHEe MPOIYKTa 3aJaHHOTO KOJIMYECTBA M Ka4eCTBa.

OTBeT: KOMMYHHKATHBHAS TEXHOJIOTHS

9. Kak Ha3pIBaeTCsi KOMMYHHKAIUS, B KOTOpPOH HCTOYHHK O0NIafaeT MpeuMyIIeCTBEHHBIMU
BO3MOXXHOCTSIMU BJIMSTHUSI HA CO3HAHME U MTOBEACHUE ayAUTOPUU U HUCIIOJIb3YET ATH BO3MOXKHOCTH B XOJ€
B3aUMOJICCTBUS?

OTBeT: accuMeTpUYHASA
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10. Kak Ha3biBaeTCd KOMMYHMKALHsS C MIPUMEPHO PaBHBIM BIMSHUEM HCTOYHHMKA M AyJUTOPHUH
Ipyr Ha JApyra, B KOTOpPOM HMCTOYHHUK W ayJUTOPHUS CIIOCOOHBI TONEPEMEHHO MEHSThCA

KOMMYHHUKATHBHBIMU

poJsiMHu.

OTtBer: CCCUMETPpUYHAA

TEMA 4. CHEHIU®UKA BEPBAJIbHON U HEBEPFAJIbBHOM KOMMYHUKAITAH

1. YcTaHOBUTE COOTBETCTBUS MOHATHI
1.BepbainbHoe 1. BakHe#mas ¢opma OOLICHUS JTIOAEH MOCPEACTBOM SI3BIKOBBIX
obmieHne KOHCTPYKIIMH, CO3/IaBaEMBIX Ha OCHOBE OIPEICIEHHBIX MTPABUIL
2.Peun 2. UCIONB30BaHUE CIIOB U mepeAayd uHpopMmanuu. | 1aBHBIM

UHCTPY

MCHTOM SBJIICTCS pCUb

3 5381k

3. 3HAKOBO-CUMBOJIUYCCKAS CHUCTEMA, COOTHOCHAIIAasA MMOHATHUHOE

coJIep’KaHue U TUIIOBOE 3ByYaHue (HAIMKMCAHUE).

OtBer: 1-3; 2-1; 3- 2

2. HesepbanpHOE 1TOB
1. OTKpBITBIC
XapaKTEPUCTUKH JTHYHOCTH.

CIACHHUEC — OTO:

COLINAJIBHO-IICUXOJIOTHYCCKHUC u HHIWBUIYAJIbHO IICUXOJIOTHYCCKUEC

2. CKpLITBIe A1 HEIMOCPCIACTBCHHOI'O Ha6J'IIO,I[aTCJ'I$[ COIMaJIbHO- IICMXOJIOTHYCCKHE H
HHAUBUAYAJIbHO IICUXOJIOTHYCCKHUE XaAPAKTCPHUCTUKH JINYHOCTH.

OTtBert: 2

3. HeepOanbHbIe cpeicTBa OOIICHHMS:

1 Kunecuka.

2 JluctaHIus.
3. Taxecuka.

4 IIpokcemuxka.
5

Pykomnoxartue.

OTtser: 1,3

TpakToBKa «B3IJI4/1a B CTOPOHY O3HAYaeT:
Crpax u )xenaHue yuTH.

[Tpenebpexen

4.
1
2. He nonstn, moBTOpH.
3
4

uc.

Xouy MOIYMHUTH cede

OTteeT: 1,3

5. Cop Ha Hay4YHBIE MWW KaKue-THOO OOIIECTBEHHO Ba)KHBIE TEMBI — 3TO

BH/JI TAK)KE€ BXOAMT B IMOHATH
Oteer: [Jucnyt

e "BepOanpHas KOMMyHUKaLus".

6. BepOanbpHbie cpeacTBa 0OMmEHUs SIBISIOTCS

1. KomMMyHUKaTHBHON CTOPOHOI 00IIEHHUS.
2. WHTepakTUBHOW CTOPOHOM OOIIEHHUS.

3. IlepcenTuBHOI CTOPOHOI OOIIECHHUS.
Ortger: 1

7. K BepOanpHBIM CpeicTBaM OOIICHUST OTHOCSAT:

1. Mumuka.
2. Cnosa.

3. JKecrrl.
OTtBer: 2

9T0T
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8. Busip! oOmenusa?

1 Bepb6ansHoe

2. ParmmonansHoe.
3. JlocToBepHoE.
4 HesepbanbpHoe
5. Kocsennoe.
OTtBeT: 1,2

9. K xakum oO1IeHNs] OTHOCUTCS JIF00ast HHpopMaIHs, KOTopas TPAHCIUPYETCS C TTIOMOIIBIO pedn
¥ BOCHPUHUMACTCS 4Yepe3 CIIyX, MOJAeTCsl B BUIEC TEKCTOBOTO COOOLICHHMS W IOHMMAaHHUS €ro uepes
yTeHHE?

1. x BuAaM BepOAIbHOW KOMMYHUKAITUH
2. K BUJaM HeBepOaTbHOW KOMMYHHUKAITUU
OrtBet: 1

10. Kak Ha3piBaeTcs (hopMa BHEIIHEH peur, BKIIOYAOIAsl pa3InyHble BU/IbI BHICTYIUICHUN Mepea

MyOJIMKOH WITK ay TUTOPHEH, KOT/1a OJIMH YEJIOBEK 00paIaeT CBOK pedb K OOJIBIION IPyIIe CIyIaTeIeH.
OTtBeT: MOHOJIOT

TEMA 5. ®OPMBbI JEJIOBOI'O OBIIEHUSA 1 UX XAPAKTEPUCTUKHU

1 CtpykTypa 1€710BOro OOLIEHHSI COCTOUT M3:

1. KoMMyHHMKaTUBHOW CTOPOHBI.
2. WHTepakTUBHON CTOPOHBI.

3. IlepuenTUBHON CTOPOHBI.

4. CyObeKTHUBHOW CTOPOHBI.
OrBer: 4

2. YcTaHoBUTE COOTBETCTBHUE MCKAY NNOHATUAMU

1. KOMMyHHMKaTHBHas CTOpOHa | A) OpraHu3anus B3aMMOIEHCTBHS MEXIy

o0IIEeHHs WHIABUIAMUI

2. UHTEPaKTUBHAS CTOPOHA B) mporiecc BoctpusiTHs APYT Apyra MapTHEPaMH IO
OONICHHIO M YCTAaHOBJICHUE B3aUMOTIOHUMAaHUS

3. epIenTUBHAs CTOPOHA B) o6MeH nHbopManmein MeXIy JIF0IbMH

OtBert: 1-B; 2-A; 3-b.

3. CKOJBKO pean3yeTcs KOMMYHUKAaTHBHBIX (hOpM B3aUMOJICHCTBUS JIIOJIEH B Iporiecce 00ImeHus ?
OrtBet: 3 / Tpn

4. Kak mHazpBaercs (opma B3aUMOJCHCTBHUS JIOJEH B TMpoIecce OOIIEHUs, T/ MpeodsiagarT
BBICKA3bIBaHUSI JIMYHOCTH KaK CyObEeKTa — OpraHu3aTopa Mpollecca CIyIIaHUS Yy IPYTHX CyOBEKTOB,
YYaCTHUKOB OOILIEHUS (HarpuMep, MyOInyHas peyb, JeK1Ius, JoKIam)?

OTBeT: MOHOJIOTHYECKAS

5. Kak mnaspiBaercs ¢Gopma B3aMMOACHCTBHS JIOJEH B TMpolecce OOIIeHHUs, TJae CyObEeKThI
B3aMMOJCHCTBYIOT, MTOOYEPEAHO OOMEHHMBAsACh MH(OpManMeil, U B3aWMMHO AKTHBHBI — IO OYepenu
TOBOPSAT M CiTymaioT (0ecena, KOHCYIbTALus, IEPETOBOPHI)?

OtBer: n1MaJIOrHYecKasn
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6. Kak Ha3zwpiBaeTcsi popMa B3aMMOJCUCTBHS JIIOJCH B MpoIlecce OOIICHHS, KOTOpash HOCHUT XapaKTep
CBOCOOpa3HOi OOpPHOBI 32 OBJa/ie-HUE KOMMYHHKATHBHBIM ITPOCTPAHCTBOM U MHUITUATHBOW U CBSI3aHO CO
CTpEMIICHHEM MaKCUMAaIIbHO Y GEKTUBHON MX pealin3aliuy (JUCKYCCHs, TOJIEMHKA, CTIIOP, JUCITYT).
OTBeT: NOJTWIOTHYECKAS

7. Kak HaspBaeTcss (opma JelOBOTO B3aUMOJICHCTBUS, MPEACTABISIONMAsS COO0OH CBOCOOPA3HYIO
TICUXOJIOTMYECKYI0 ThECy, BKIIOYAMIIYI0 MOHOJIOTM W JHAJIOTH, ONPEISICHHBIA HAO0Op poJIeH,
Pa3bIrpbIBAEMBIX B PAMKaX KOHKPETHOT'O BPEMEHU U CUTYyalu?

OTBeT: ae0oBas 0ecena

8. Kak naspiBaercs ¢opMa AenOBOro B3aMMOJCHCTBUS, KOTOpas, KaK MPaBUJIO, COCTOUT U3 MATU ¢a3:
HayaJo; mepeaada nH(oOpManuy; apryMEeHTUPOBAHUE; OMPOBEPIKEHUE JOBOJIOB COOCCEIHIKA; MPUHSITHE
peteHunii?

OrtBeT: nesi0Bas Oecena

9. Jlns xaxoil (hopMbl J1€IOBOTO OOIIEHUS CIEAYET MOCTOSHHO KOHTPOJIUPOBATh CUTYallMI0 U YMETh
BOBpPEMS, B 3aBUCUMOCTH OT PEaKLUU ayJJUTOPUH, IEPECTPauBATHCS, MEHATh CTPATETUIO U JAEWCTBOBATH C
CaMbIMH JYYIIUMH HaMEpEeHUSIMH?

OtBer: ny0JIMYHOE BBICTYIICHHE / MyOJIMYHASA pedb

10. Hna xakoit Gopmbl [el0BOr0 OOILIEHUS XapaKTepHO MyOJMYHOTO TOBOPEHHE U  CIyILIaHHE,
HCIIOJIb30BAaHHA BCEX CCHCOPHBIX KaHAJIOB, HeBep6aJ'IBHI)IX N ayJUOBU3YAJIIbHBIX CPCIACTB BJII/IFIHI/ISI?
OTBer: npe3eHTanus

TEMA 6. IPUHIUIIbI D9®PEKTUBHON KOMMYHHUKAIIMA. KOMMYHHUKATUBHBIE
BAPBEPBI

1. Jonumurte Hemoctaromui ¢GakTop SPPEKTUBHOCTH KOMMYHMKAIMHM. MPUPOAA HCTOYHHUKA
uHpopManuu, 0ocOOEHHOCTH (POpMbI OOIIEHUS U COAEP)KAHUS CaMUX COOOIIEHHWH M UX CUTyaTHBHas
YMECTHOCTb U .

OTtBer: 00cTaHOBKA / MH(OPMALIMOHHAS cpeaa

2. BcraBbTe mNpomMyIIeHHBIH TEPMUH: HECOOTBETCTBHME KOIAMPOBAHUS U PACHIM(PPOBKH SBISIETCS
pacrnpoCTpaHEHHBIM 3¢ PeKTUBHOTO OOIICHUSI.
OtBert: 6apbepom

3. IIpu a1oit hopMe M30MPATETHLHOTO BOCIIPUSATHS YEJIOBEK MMEET TeHJICHIIMI0 K OJIOKUPOBAHUIO HOBOM
nH(popManuu, 0COOEHHO €CJI OHA TPOTUBOPEUYUT CYIIECTBYIONIUM CY>KJICHHSIM.
OTBeT: U30UpaTeIbHOE COAYIIAHHE

4. Tpynosble, npoeccuoHaNbHbIE COLHAIbHbIE I'PYMIbBI YacTO CO3[a-I0T >KaproH, KOTOPBIA MOHATEH
TOJIBKO WiIeHaM 3THX Trpyni. Kak Ha3biBaeTcst Takoil Oapbep B oOIeHUH?
OTBeT: BHYTPUIPYNIIOBOI A3BIK

5. BcTaBpTe MPOMYIICHHBI TEPMHH: B 3aBHCHUMOCTH OT TOTO, Kakwe BUIBI M (DOPMBI MBIILICHUS
peo0IagaroT B HHTEIUIEKTE KaXI0T0 U3 COOECeTHMKOB, OHU OOIIAI0TCS HA YPOBHE WJIU MMOHUMAHUS, UITH
HEIOHUMAaHH4, T. €. BOSHUKAET Oapwep.

OTBeT: Joruyeckui

6. Kak Ha3pIBaeTCs MpEMsITCTBUE, CO3AaBAEMOE OCOOCHHOCTSIMU PEUX TOBOPSIIETro?
OrtBeTt: (poHeTHUECKUH Dapbep

7. CobnroieHue Kakiux KauecTB XOPOIIeH peun crnoco0cTByeT 3¢ (HheKTUBHOCTH KOMMYHHUKALIAH?
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OTtBerT: KOMMYHUKATHBHBIX

8. Kaxkoit mpuniun 3¢ pekTuBHOI KOMMYHUKAITUHN ONPEICIISeT TOTOBHOCTh MAPTHEPOB K COTPYAHUYECCTBY
1 TpedyeT, 4T0O0bl yYaCTHUK KOMMYHHUKAIIMH CTPEMHIJICS K YCIEITHOMY 3aBEpIICHHUIO TIEPETOBOPOB?

1. TlpuHIMI KOONEpaIUH

2. llpuHIMI BEXKIUBOCTH

3. IlpuHIMI TEPIUMOCTH K COOECETHUKY

4. TlpuHIMI MUHUMHU3AIUNA HETATUBHON HH(OPMAIIH
Otser: 1

9. Kakoii npuHmmn >¢QGEKTUBHON KOMMYHHUKAIMM BKIIOYAeT CIICAYIOIIME MAaKCHMBI: TakTa,
BEJIMKOIYIIHS, 0JOOPEHUs, CKPOMHOCTH, COTIIACHS, CHMITaTHH?

1. TMpuHnmn xoomepanuu

2. llpuHIHMII BEKIUBOCTH

3. IpuHImn TepnuMocTH K COOECeTHUKY

4. TlpuHIMI MUHUMH3AIMK HETAaTUBHOM WH(MOpMaIn
Otser: 2

10. Kakoil mpuHImn OecKOHGIMKTHOW KOMMYHMKAIIMHM 3aKII0YAaeTCs B MPOU3BEACHUU MaKCHMAaIbHO
MPUATHOTO BHEITHETO BIICUATICHUS?

1. TlpuHUUI TEPIUMOCTH K COOECETHHUKY

2. TlpuHnumm 6JaronpusSTHON CaMOIIOIavH.

3. IlpuHumn nmo3utrBa (MUHUMHU3AIMK HETATUBHOW HH(OpPMAIIUHN).
Otgert: 2

TEMA 7. JEJTOBOM STUKET B TIPO®ECCHOHAJBHOM JEATEJIBHOCTH

1. O kakux HOpMax HUJIET peub B BBICKA3bIBAHMM: KYJIbTYpy JI00OH OpraHusaluy, B TOM YHCIE U
00pa30BaTEeNBHOTO YUPEKACHUS, OOBIYHO OMMCHIBAIOT HA S3BIKE IIEHHOCTEH U HOPM,
pazzensieMbIX OOJBIIMHCTBOM YJICHOB TPYJOBOTO KOJUIEKTHBA.

OTBeT: 3 THYECKHX

2. Kakue 11eHHOCTH OPHUEHTUPYIOT paOOTHUKOB Ha Takue 0Opasiibl MOBEJACHHS, KOTOPBIE MOAIEPKUBAIOT
JOCTH>KEHHE OPTaHU3AIMOHHBIX 11eJIei?
OTBeT: NO3UTHUBHBIE

3. Kak Ha3plBaloTCA I[EHHOCTH, OTPHIATEIBHO BIUSIONIME Ha KIMMAaT B  KOJUIEKTHBE,
HpOI/ISBOJII/ITeHBHOCTB pr,lla, B3aI/IMO}IeI>’ICTBH€ C pOl]I/ITeJ'IHMI/I, JCIIOBBIMHU r[apTHepaMH?
OTBeT: HeraTUBHBIE

4. Kakue KJIroueBble IEHHOCTH JIOJDKHBI MPEX/IE BCETO OTPaXKaTbcs B KOPIOPATUBHOM KylbType?
1. BOCIIPUUMYKUBOCTG K HY>XIaM JCJIOBBIX MMAPTHEPOB U CaMUX COTPYAHHUKOB OpTraHHU3allun
2. 3aMHTEPECOBAHHOCTb B TOM, YTOOBl pPAOOTHUKM BHEAPSUIM HOBBIE MIEH, METOJbl U
o0pa3oBaTebHbIE TEXHOJIOTUH
3. TOTOBHOCTb MJITH Ha 3KCIIEPUMEHT, alipoOalnio NHHOBAIMH
4. nuCTaHLIMPOBaHHE PYKOBOIUTENEH OT MepcoHala
5. nIpyxemo0He M JyXOBHOE POJCTBO YJICHOB KOJJIGKTHBA [0 OTHOLICHHIO APYr K Jpyry,
IIPUBEP)KEHHOCTh OpraHU3aluu
OtBer: 1,2,3,5

5. CooTHecUTE OHATHUS U UX ONPEAEIICHUS:

1. Otuka A) cucremMa HOPM HPABCTBEHHOTO ITOBEICHUS
YeI0BEKa WIH TPYIIIb
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2. DTUKET b) cucrema HpaBCTBEHHBIX HOPM, LEHHOCTEH,
KOTOpbIE IPU3HAHBI U IPUHSTHIX JHOJABMHU

3. Mopaib B) HOpMBI TIOBEZIeHHS Ha yJHIE, B OOIIECTBEHHOM
TPAHCIIOPTE, B TOCTSAX, B Tearpe, Ha JEJOBBIX H
JUIIOMAaTHYECKUX ITpUeMax, Ha pabore

OTtBeT: 1-A, 2-B, 3-b

6. Kak Ha3pIBaeTcs cosiaBiieecs 0o0Illee MHEHHE O JOCTOMHCTBAX WM HEJOCTaTKax KOro-jau0o0, dero-
1100, o0IIecTBEHHAs OLICHKA?
OTtBeT: penyranus

7. BcraBbTe NMPONYIICHHBIH TEPMUH B KOHTEKCTE COOJIOJEHUS STUYECKHUX IpaBWJI OOIIEHUS: KOrjaa
MOCTYTIKH YEJIOBEKA B JIFOOBIX CHUTYalUsIX, B OTHOIICHUSIX C Pa3HBIMH JIFOJBMH IO BO3PACTY U MO CTaTyCy,
B (popManbHON MM HehOpMaIbHONW OOCTAaHOBKE ONMUPAIOTCS Ha HPABCTBEHHBIC IIEHHOCTH W IPUHITUIIBI,
TOT'/1a MOXXHO TOBOPUTH O

1. xynbType MoBeAEHUS IUYHOCTU

2. HPABCTBCHHOCTH JIMYHOCTH

3. crmocobe caMOBBIpaKEHUS JTUMIHOCTH
OtBer: 1

8. CooTtHecute myTH HOPMUPOBAHHS PEITYTALUU U UX CYTh.

1. HeratuBHbIii IyTh A)  mpenmonaraeT  BBICOKYIO  JINYHOCTHYIO
KOHKYPEHTOCTIOCOOHOCTH, Xapu3MaTUYeCKUil
MOTEHIHUA, LeJIeHANPaBIEHHOE
COBEpUIEHCTBOBAHUE CBOETO JIOCTOMHCTBA,

HPABCTBEHHOE TMPAaKTUUYECKOE IMOBEACHHE U 00pa3
KU3HU, B OCHOBE KOTOPOTO JIeKAT MOpPAIbHEIC
[EHHOCTH, YTO, KakK TMpaBHIIO, MOPOXKIAET
00111eCTBEHHOE MTPU3HAHNE

2. [103UTUBHBIH My ThH b) OpuenTanus Ha nojiyueHHe MOAAEPKKH JIFOJIEH,
MPUOJIMKEHHBIX K BJIACTH WJIM UCKYCCTBO BIAJCHUS
MaHUIyJIMPOBAaHUEM, TO3BOJIIIOLIEE CO34aTh B
riazax OOISCTBEHHOCTH HEOOXOJUMBIE UIIIIO3HU U
JKCIUTyaTUPOBATh YEJIOBEUECKUE MCUXOJIOTUUECKUE
OCOOEHHOCTH U clabocTu (Takue, KaK aTdHOCTb,
CJIaJIOCTPACTHE, 3aBHUCTh, Ci1adasi BOJISA U JIp.)

OtBert: 1B, 2A

9. OmnpenenuTe MepedeHb OCHOBHBIX 3JIEMEHTOB KOMMYHHKATHBHOW KOMITETEHTHOCTH, Oa3upyIOIIeics Ha
BBICOKMX HPABCTBEHHBIX MPUHIUIAX U HOPMaX.
1. ocBoeHHWE CHENHMATBHBIX TIPABHJI W KOMMYHHKATHBHBIX HOPM, TEXHUK W TEXHOJIOTHH
3¢ (HEeKTHBHOTO B3aMMOICHCTBHS,
KOHCTPYKTHBHBIN CTHJIb ITAPTHEPCKUX OTHOIICHUH,
pa3yMHOE IPUHSTHE HPABCTBEHHBIX PEIICHUH,
B3aMMOITIOHMMAaHWE
5. JOCTHKEHHE LIEH IIePErOBOPOB C MOMOIILI0 MAHUITYJIATUBHBIX IPHEMOB
OtBer: 1,2,3,4

~own

10. Kakue mnpaBuia OOIICHHS HEOOXOAMMO COOJIONATh Ka)XJAOMYy, MOTOMY YTO OHHM OTHOCATCS K
¢bopmanbHOMY (T. €. 00s13aTETLHOMY ) ATUKETY?

1. Opdorpadudaeckue nmpaBuia

2. IlpaBuiia TOCTaHOBKH yAapCHHUS

3. IlpaBuia xopoiero ToHa
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4. T'pammaTHYECKHUE HOPMBI
OTtser: 3

TEMA 8. YCTHASA JEJIOBASA KOMMYHUKALUA

1. Kak Has3piBaeTCsi TJaBHOE Ka4yeCTBO JICJIOBOTO OOLICHUS, 3aKIIOYaIOIeecss B IOJAYMHEHHOCTH
YCTAQHOBJICHHBIM IPAaBWJIaM M OTPAHUYCHHSAM, ONPENCNAIONICecs] KOHKPETHBIM THUIIOM JICIOBOM
KOMMYHHUKAIMH, e¢ (POPMOii, CTENIEHbIO0 OQHUIIUATILHOCTH, HEISIMH H 3a/1a4aMH KOMMYHUKAHTOB, a TaKKe
HAIMOHAIBHO-KYJIbTYPHBIMH TPAAULUSAMU M OOIIECTBEHHBIMH HOPMaMH MTOBEICHUS ?

1. MudopmMaTHBHOCTH

2. CrepeoTHnHOCTh

3. PernmaMeHTHpPOBaHHOCTH

4. DMOIMOHAIBHOCTH
Ortser: 3

2. Kakoe monsatue oOmenus wucnonbdyercs W.A. CTepHUHBIM, CYHTAIONIMM, 4YTO JTO TaKas
KOMMYHUKAIHsI, KOTOpasi «MO3BOJISIET TOBOPSAIIEMY JAOCTHYb ITOCTABICHHOM IIEJIM U COXPaHUTh OanaHc
OTHOIIECHHH C COOECETHUKOM»?

OtBer: 3¢ deKTHBHAT KOMMYHUKAIUSA

3. CootHecuTe 11e1u 3QhEKTUBHOTO OOIICHUS U UX ONpeeNIeHuUs

1. uapopmarmonHas ueib A) nonectu cBoro MH(pOpManMio 10 coOeceaHHKa,
IOJIyYUB TOATBEP)KACHHE, 4YTO OHa JIOCTHUIJA
azpecara

2. IpeIMeTHas 1elTh b) cdopmupoBath omnpeneneHHbIE OTHOIICHUS C

cobOeceTHUKOM (YCTaHOBUTH KOHTAKT, pPa3BHUTh
KOHTAaKT, MOAACPKATh KOHTAKT, BO300HOBUTH
KOHTaKT,  3aBEpIINTh  KOHTAKT;  BBIIOJHHUTH
KOMMYHHKATUBHBIN PUTYyaJ, pa3Bicyb
co0eceTHHKa)

3. KOMMYHHKaTHBHAs 11eJTh B) d4ro-nubo mnonyuuTh, Yy3HaTh, H3MEHUTH B
[MOBEAEHUM COOECEeIHNKA

OTtBert: 1A, 2B, 3b

4. Kakoe oOmieHue mpeamnosiaraeT JOCTHKEHHE MPEXIe BCEro MpeIMETHON Lenu (Hampumep, OAUH M3
co0eceTHUKOB JOOMBaeTCs 3aKIOYEHMs JOroBopa, He 3a00TSACh O KOMMYHUKAaTHBHOM PaBHOBECHM B
JMajore, 0 HE0OXO0AUMOCTH MOIEPKaHUs TAPMOHUYHBIX JIEJOBBIX OTHOLICHUH B Oy1yIiem)

OTser: pe3yjibTaTUBHOE

5. Kaxoil xaHp yCTHOW [1€710BOM KOMMYHHUKAIIMU IPEICTaBIseT co00i HemocpencTBeHHOe OOIIeHHe, B
KOTOPOM IapTHEpP OKAa3bIBACTCS B KOMMYHUKATHUBHOM IIPOCTPAHCTBE TOBOPSILETO M BHU3YAJIBHO
HabmromaeM?

OrBert: TU4HaA Ae10Basi Oecena

6. Kak Ha3wpiBaeTCs pa3BepHYTHIM YCTHBIA Pa3roBOp JABYX WM HECKOJBKUX JIHI], KAK MUHUMYM OJIHO H3
KOTOPBIX HAJEJIEHO MOJHOMOYUSIMH CBOEH OpraHu3aiuu’?
OTBeT: nej10Bas 0ecena

7. Kak Ha3bpIBaeTCs OJIHA U3 Pa3HOBUIHOCTEH JEIOBOM Oecellbl, KOTOpast OCYIIECTBISIETCS TUCTAHIIMOHHO,
M03TOMY Ba)KHO HAay4MThCS MPABWIBHO BBICTpaMBaTh TAKOW IHAJIOT, KOTOPBIA MO3BOJIIET ONEPATHUBHO
CHSATH BO3HHUKAIOIINC BOHpOCBI?

OTtBeT: 1e/10B0iI1 Te1e()OHHBI Pa3roBop
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8. Kak HaspiBaeTCsi KpaTkoe 10 BpeMEHH (OPHEHTHUPOBOYHO 3—5 MHUHYT) KOMMYHUKAaTHBHOE
B3aUMOJIEHCTBHE, TEMOM KOTOPOI'O SIBJISIETCS UTO-TO, HE CBA3aHHOE C NMpodeccuoHanbHOM chepoit?
1. small talk

2. soft skills
3. conference
OTtBert: 1

9. Kak Ha3pIBaeTCsl MUHHMPA3rOBOpP CTPOMTCS HAa TPEX COCTABIISIOUINX: «SIKOPBY», «PACKPBITHE TEMBD»,
«TIOOILPEHUEN ?

1. soft skills

2. small talk

3. conference
OTtBer: 2

10. Kak Ha3bIBaeTCs CIENHMAIbHBIA ONaHK, «3apaHee 3aroTOBJICHHBIM CIICHApHH, MO3BOJISIIONIUMN Kak
MOXHO J((eKTHBHEE Mpeaarath KIMEHTaAM TOBaphl W yCIyrd W (HOPMHPOBATH MOTPEOUTEIHCKOE
MHEHUE, BeJlylllee K 3aKIIOUEHUI0 CACIKI»?

OTtser: ckpunT

TEMA 9. IMCBMEHHAS JEJIOBASA KOMMYHUKALIUA

1. Kakue MOXHO BBIJCIUTH JICKCHYECKHUE CPENICTBA, TUIWYHBIC IS JIEIOBOM KOMMYHMKAIIMU, KPOME
00IIeyTOTPEOUTENHHOM U HEUTPATbHOU JTEKCHUKHU?

1. TepMHHBI U CIOBOCOYETAHUS TEPMHUHOJIOTUUECKOTO XapaKkTepa

2. IeKCeMbI-KaHIIeISIPU3MBI

3. CIIOBECHBIE KJIHIIE, 3aKPETUICHHBIC 32 JIEJIOBOH KOMMYHHUKAIHEH

4. NHManeKTU3MBI, )KaPrOHU3MBI, TPOCTOPEYHBIE CIOBA

5. IMIMPOKOE UCTOJIb30BaHUE a00peBUaTyp
Otser: 1,2, 3,5

2. Kak Ha3pIBalOTCS CIOBa U CIOBOCOYETAHMS, KOTOPBIE YMOTPEOISIOTCS MPEUMYIIIECTBEHHO B JIETIOBOM
KOMMYHHKAIIUU ¥ 3aKperuieHHble 3a a0aMUHHCTPaTHBHO-KAHICISIPCKOW PEUbl0  (8blUeyKA3aHHDbLL,
Heucnounenue, npenposooums, NPedsapumeibhoe paccmompenue)?

1. JIGKCGMBI-K&HHGHSIPI/IBMI)I

2. CIOBECHBIE KJIHIIE, 3aKPETUICHHBIE 32 JIEJI0BOM KOMMYHUKAIIHEH

3. JMaJeKTU3MBI, )KaprOHU3MBI, IPOCTOPEYHBIC CJI0BA
Otser: 1

3. Kak Ha3pIBatOTCs cTaHAapTHBIE 00pa3Ibl CTOBOYHIOTPEOIEHUS, TUTIOBBIE CXEMBI CIIOBOCOYETAHUN U
CUHTAKCUYECKHX KOHCTPYKIUH, UCIIOJIb3yEeMbIE B ONIPEIEIICHHON CUTYaI[H OOIIEHUS U B OIIPE/IEICHHOM
(GYHKIITMOHATTEHOM CTUJIE (6Ccmynams 8 3aKOHHYIO CUTLY, 8 CllyYde Hesl8KU, NPUHAMb K UCNOJIHEHUI, NO
UCmeyeHuu CpoKa, Ha OCHOBAHUU 3ASL8NEHUS)?

OTBeT: KInIe

4. Kak Ha3bpIBaeTCs JOKYMEHT, COJIEp KAl CBeIeHUsI 00 00pa30BaHMHU, OMBITE PAOOTHI U APYTYIO
uHpopmaiuio, TpeOyemyro Mpu pacCMOTPEHUH paboToaTeIeM KaHIuAaTyphbl YeJoBeKa /IS HailiMa Ha
paboty?

OTtBeT: pe3lome

5. B kakoMm mopsiJike yKa3bIBaIOTCS B pe3tOMe CBEACHHS 00 00pa3oBaHUU, €CIIM COUCKATETh UMEET
HECKOJILKO CHEIHUAIILHOCTEN?
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OTtBeT: B 00paTHOM

6. B kakom mopsiike UIeT NepeuncieHne MECT, T1Ie ¥ KeM padoTall COMCKATelNb?
OrtBeTt: B 00paTHOM

7. Kak Ha3pIBaeTCs JOKYMEHT, COACPKALIUMI IIOCIEI0BATEIIBHOE U3JI0KEHUE ITAIOB JINYHOM, TPYAOBOM U
OO0I1IECTBEHHOH JKU3HU KaKoro-110o0 1ML, COCTaBICHHbIM UM CaMuM, IIPH MOCTYIJICHUH Ha paboTy,MB
yueOHOe 3aBe/ICHHE WK NIPU Bbe3/e B CTpaHy?

OTtBet: aBTOOMOTrpadus

8. Kak Ha3pIBaeTCsl TOKYMEHT, COJCPKALINI OT3BIB, 3aKIIOUEHUE O YbUX-TTHOO0 JEIOBBIX U MOPAIBHBIX
KayecTBax, NPOSBIIAIOLUXCS B y4eOHOU, TPYJOBOI U 00IIECTBEHHOM 1€ TEIbHOCTH, KOTOPBII
COCTABIISICTCSI, HAIIPUMEp, P MPOBMXKEHUH Ha BBIOOPHBIE TOHKHOCTH, IPU H30paHUU 10 KOHKYPCY Ha
pabory u T.1.?

OTBeT: XapaKkTepucTHKA

9. Kak Ha3bIBaeTCs JOKYMEHT, «OCHOBHBIM COZICPKAHUEM KOTOPOTO SBISETCS MPoch0a, oOpaieHHas K
ouIHaTEHOMY JIMILY U TpeOyIolIas ero pereHus» ?
OTBeT: 3as1BJICHHE

10. Kak Ha3pIiBaeTcs JOKYMEHT, COOOIIAONINI BBIIIECTOSAIIEMY TOKHOCTHOMY JIMILY HH(OpMAIUIO O
CIIOKMBIIEHCS CUTYaAllMU, O IPUUMHAX HAPYUICHHsI B IPOU3BOICTBEHHOM / y4eOHOM Ipoiecce»?
OT1BeT: 00BbSICHUTEIbHAS 3aNNCKA

KpuTtepnu oieHKH TeCTOBBIX 3aJaHUI:

86-100% mpaBMIIbHBIX OTBETOB — OTIMYHO;

71- 85% npaBUIIbHBIX OTBETOB — XOPOLIO;

51- 70% npaBUIBHBIX OTBETOB — yJIOBIETBOPUTEIILHO;
Huxe 51% - HEyZOBIIETBOPUTENBHO.

CocraBureip M.IO. Bansesa

(moanuce)

« » 2023 r.
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«benropoackui rocy1apCTBEHHBIN arpapHbii yHuBepcuTeT uM. B.S. ['opuna»

Ka(benpa HpO(bCCCI/IOHaJIBHOFO O6y‘ICHI/I}I N CONUAJIBHO-IICAAIr OTHYCCKNX AUCIHUIIIINH

denepanbHOE TOCYIapCTBEHHOE OOIKETHOE 00pa30BaTEIbHOE YUPESIKICHHE

BBICHICTO 06pa3013aH1/151

Tembl pedpepaToB / 10KI210B / COOOIIEHUIT

10 JUCLHUILINHE

«KoMMyHHKaTUBHbBIE TEXHOJOTUU B TPOPECCUOHAIBHOMN AECSITEIbHOCTI)

Tema 1. OcHOBBI TEOPHH KOMMYHUKALMHU

1.
2.

3.
4.
S.

[TonsTHE MUCKypca B TEOpUH KOMMYHHKAIUU.

Crneundurka KOMMYHHMKAIlMM B M300pa3UTEIbHOM HCKYCCTBE, AapXUTEKType, TaHIIE,
MYy3bIKE, TeaTpaJIbHOM HCKYCCTBE, JINTEPATYpE.

KOMMYHI/IKaTI/IBHBIe CHCTCMbI KMHO U TCIICBUACHU.
MI/I(l)OJIOI‘I/ILIeCKaﬂ " XYJOXKXCCTBCHHAA KOMMYHHUKAIHUH.
CYH_IHOCTB u (1)YHKI_[I/II/I MEKJITMYHOCTHOM KOMMYHUKAIIUH.

Tema 2. CounajJibHO-NICUX0J0THYEeCKHEe OCHOBbI KOMMYHUKALMHU

agbRrNOLONE

OCHOBHBIE COCTABJISIONINE COLIMATIBHON KOMMYHHUKAITUH.

PR kak BuJ KOMMYyHUKALUK.

Oco0eHHOCTH PEeKIIaMHON KOMMYHUKAIINH.

KommyHn#ukamms B cepe mOTUTHKY.

CMMU kak cuctemMa KOMMYHHUKAIIAH.

dopmupoBaHue ra00aTbHOr0 HHHOPMALIMOHHOTO O0IIECTBA.
KoMmmyHMKaTHBHASI TUYHOCTD.

Tema 3. O6masi xapakTepUCTHKA KOMMYHUKATHBHBIX TeXHOJIOTHii

agbrwbnE

Wcropus uccrnenoanus mpoOiIeM MacCOBOM KOMMYHHUKAIUH.
OTau4mst MacCCOBOM U MEKITMYHOCTHOW KOMMYHUKAITUH.
[Ipupona KOMMyHUKAMM 1 KOMMYHUKAIMOHHbBIE TEXHOJIOTUU
KoMMyHHMKaTHBHBIE TEXHOJIOTHH JIEJIOBOTO OOIICHUS
KoMMyHHKaTHBHBIE TEXHOJIOTHH B 00pa30BaHUU

Tema 4. Cnienuguka Bep0aabHO 1 HeBepOATbHOI KOMMYHUKALMHA
VY6exaeHune 1 BHyIIEHHE KaK cOCOObl KOMMYHHUKAaTUBHOTO BO3/I€UCTBUS Ha ayJUTOPHIO.

1.

2
3.
4.
5

[Tpupona HeBepOAIbHOM KOMMYHUKAIIUH.

HesepOanbHble cpesicTBa B A€T0BON Pa3rOBOPHOM MPaKTHKE.
Koncrpykrusnoe obmienne. KoHTposs amonmii

AKTHUBHOE ¥ TACCUBHOE CITYIIAHUE

Tema 6. Ilpunuunsl 3¢p¢exTuBHON KOMMYHUKaUMU. KoMMyHHKaTHBHBIE 0apbepbl

o~ E

KomMmyHUKaTHBHBIE KOH(IMKTHI U CIIOCOOBI UX Pa3peIeHHs.
KoMMyHMKaus B KpU3UCHBIX U KOH(DIUKTHBIX CUTYaIUsX.

CriocoObl MAaHUMYJISIUY B MEXJIMYHOCTHON KOMMYHUKALIUH.
Urpossie hopMbl KOMMYHUKAIMK: UCTOPUS U COBpEMEHHAsI KYJIbTYypa.
OMOLMOHATBHBIN UHTEIUIEKT B OOIIEHUU
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Tema 7. JlesioBoii 3THKET B NP0 ecCHOHAIBHOM 1eATeIbHOCTH

JlenoBasi KOMMYHHUKAaLMsL.

Ponp KOMMyHUKaIMu B KOPIIOPATUBHOU JAEATEIBHOCTH.
OTHKa 1€710BOro OOLIEHUA: PyKOBOJUTEIH U IOAYUHEHHBIE.
[Tpobaemsl npodeccHoHaIbHOM ATUKH
BHyTprOprann3anuoHHbIE KOMMYHUKALIHH.

agsrwONE

Tema 8. YcTHas nes10Basi KOMMYHHKAIIAS
1. CrangapTtu3zanus B COUMAIbLHBIX KOMMYHHUKAIIUSX.
2. Oparopckoe ucKkyccTBO U 3 (PEeKTUBHOCTh KOMMYHHUKAITUH.
3. Teopust aprymMeHTaMK U TAKTUKA IEPETOBOPHBIX OTHOIIICHUH.
4. Tlcuxonoruyeckue 0COOCHHOCTH MyOINYHOTO BBICTYIUICHHS. DK3aMeH
5. Tlcuxomorndyeckue 0COOCHHOCTH MOATOTOBKH U TIPOBEACHHUS JISTIOBOI OeceIbl.

Tema 9. [IucbMeHHas 1eJI0Basi KOMMYHMKALMSA

1. Baxueilinme ocoOeHHOCTH 0pUIMATBHO-/IETI0BOI0 CTHIIS U IIyTH COBEPILIEHCTBOBAHUS SI3bIKA
CITy’K€OHBIX JOKYMEHTOB.
[TpuHIMIBI KCITOIB30BaHMSI 3aMMCTBOBAHHBIX CJIOB B TEKCTAX CIYXKEOHBIX IOKYMEHTOB.
[Tonstue u cnennurka >pPeKTUBHON MMCHMEHHOM JETOBON KOMMYHUKAIHH
Opranuzanys NMCbMEHHOU AE€I0BOM KOMMYHHUKAIUU
Cdepa pyHKIIMOHMPOBAHUS TUCHBMEHHOMN J1€TI0BOM KOMMYHUKAITHH

arwnN

Kpurepun onenkn:

- ONCHKa «3auTCHO» BLICTABACTCA CTYACHTY, €CIIM B IMOJTHOH MEpE pacCKpbiTa TEMaA

pedepara (coobuieHus);
- OLICHKA «HE 3a4TCHO» BBICTABJISICTCS CTY/ICHTY, €CJIM TeMa HE PacKphbITa.

CocraBuTenb M.IO. Bansesa

(monuck)

« » 2023 .
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®enepalibHOE rOCYAapCTBEHHOE OI0/KETHOE 00pa30BaTEIbHOE YUPEKICHHUE
BBICIIIET0 0Opa30BaHUs
«benropoackuil TocyJapCTBEHHBIN arpapHbli yHUBEpcUTET uM. B.S. ['opuna»

Kadenpa nmpodeccnonanbHOro 00y4eHUs M COMMATBHO-TIEAArOTHYECKUX TUCITATIIINH

HepequL BOIIPOCOB IJIA IMMOATOTOBKH K 3K3aMEHY
110 ANCHUIIJINHC ((KOMMYHI/IKaTI/IBHI)IC TCXHOJIOTHH B HpO(I)CCCHOHaHBHOfI ACATCIIBHOCTHU»

IIoHsATHE M CYIIIHOCTH COLUAIBHBIX KOMMYHUKALIU.
ConuanbHas IpUpoOJa KOMMYHUKALUH.

KommyHukanus B pa3Hbix cepax oOuiecTsa.

@DyHKLIUU MacCOBOI KOMMYHUKALUU

[TonsTHe, GyHKIMH ¥ BHIBI KOMMYHHUKAIHH.

10 KoMMmyHHKaIIMOHHAsS MOJIETb.

11. Teopun 3¢ (heKTHBHON KOMMYHHKAIIHH.

12. PeueBoii 00pa3 KOMMYHHKATOPA.

13. Mudopmarmonusie 6apbeps

14. KoMMyHHKaluu B OOLIECTBAX € PA3IMYHBIMU TUIIAMU LIEHHOCTEH.
15. CooTHeceHHE KOMMYHUKATHBHBIX TEXHOJIOTHIA 1 TUITOJIOTUH JIMYHOCTH
16. BepbanbHbie U HeBepOAIbHbIE KOMMYHHUKAIIHUH.

17. ®opmbl BepOaIbHOI U pe4eBOil KOMMYHHUKAIIH.

18. JlemoBbie Oecebl.

19. ITy6nuanbie peyn.

20. ITy6nuuHble Ipe3eHTalu1, apryMEHTAIUN U BO3PAXKEHUS.
21. IluceMeHHast KOMMYHUKAIUS: CBOMCTBA U (PYHKIIUU

22. KoMMyHHKaTHHBIE Oapbephl.

23. D(pPeKTUBHOCTH KOMMYHHKAITUH.

24. O0mMe NpUHIUIBI KOMMYHHKALIUH.

25. Maxkcumsr ['paiica.

26. IIpuHiunbl 6ecKOH(IMKTHON KOMMYHUKAIIUH U 3aKOHBI KOMMYyHHKanuu (1o M. A. CrepHuny)
27. DTHKa, peryTanus ¥ IEHHOCTH B OpTaHU3aIUH.

28. DTHKa, pernyTauus 1 LEHHOCTH B OpPraHU3alnH.

29. [[eHHOCTHO-OPHEHTHPOBAHHOE €TUHCTRO.

30. KynbpTypa noBeeHUs TMYHOCTH.

31. DTHuecKkue HOPMBI U KOPIIOPATHBHAS ITHKA

32. YcTHasi KOMMYHHUKATUBHAsI KOMIETEHIUS.

33. Lenmn 3¢ HeKTHBHOTO JEIIOBOTO OOIICHUSI.

34. TloHsTHE U KOMITO3UIIMOHHAS CTPYKTYpa Je0BOI OeceIbl.
35. [ToHsITHE ¥ KOMIIO3UIIMOHHAS CTPYKTYypa JeTIOBON OECEeIbI.
36. Jlekcuko-rpaMmaTUyecKkie 0COOEHHOCTH JIETIOBOM peyH.
37. Opdorpaduueckre 0cCOOEHHOCTH IETOBOM peun.

38. XKanps! 1e710BOM KOMMYHHKAITHH.

©oNo O

Kpurepum ounenku:

OTMeTKa «OTJIMYHO» - CTYIEHT, TIJyOOKO W TPOYHO YCBOWJI MPOTPAMMHBIH MaTepual,
HCYEPIBIBAIOIIE, IIOCIEI0BATEIBHO, TPAMOTHO U JIOTUYECKHM CTPOMHO €ro H3JlaraeT, B OTBETE
YBSI3BIBACTCSl TEOpUSl C MPAKTUKOHM, OH IOKa3bIBA€T 3HAKOMCTBO C MOHOTpaUYEecKOl JHUTEpaTypoH,
IIPaBUIIBHO OOOCHOBBIBAET PELICHUE 3a1a4H.

OTMeTKa «XOpOLIO» - CTYJIEHT, TBEPAO 3HAET MPOrpaMMHBIN MaTepuall, 'PaMOTHO U 10 CYLIECTBY
U3JIaraeT €ro, He JOIYCKAeT CYIIECTBEHHBIX HETOYHOCTEW B OTBETE HA BOIPOC, MPABUJIBHO IMPUMEHSET
TEOPETUUYECKUE MOJIOKEHUS IIPU PELICHUH IPAKTUYECKUX BOIIPOCOB U 3a1ad.
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OTMeTKa «yIOBJIETBOPUTEIBHO» - CTYACHT 3HA€T TOJIbKO OCHOBHOW MaTepuajl, HO HE YCBOWJ €ro
JeTanei, JOMyCKaeT B OTBETE HETOYHOCTH, HEAOCTATOUHO MPABHILHO (DOPMYITUpPYET OCHOBHBIC 3aKOHBI U
MpaBuJIa, 3aTPYIHACTCS B BHIITOJIHEHUHU MPAKTUYECKUX 3a/1a4.

OTMmeTKa «HEYIOBJIETBOPUTEIBHO» - CTYJEHT HE 3HAeT 3HAYUTENIBHOM 4YacTu IMPOrpaMMHOIO
MaTepuaia, JOIyCKaeT CYIIECTBEHHbIC OIIMOKH, C 3aTPYIHEHUSIMU BBIMOIHSIET IPAKTUUYECKHIE 3a/1aHUS.

24



