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Pabouas nporpaMmMa cOCTaB/ieHa C y4eTOM TPeboBaHWIA:

* (pefepanbHOro rocyfapCTBEHHOro 06pa3oBaTe/lbHOr0 CTaHAapTa BbICLUErO
obpazoBaHua (®ProC BO) no HanpaBneHuto noarotoBkn 44.03.04 -
MpoteccroHanbHoe 06y4YeHne (MO OTpacnaM), YTBEPXKAEHHOro M BBEAEHHOrO B
[eicTBMe C npukasom MuHuCTepcTBa 00pa3oBaHUS M Haykn P® oT 1 oKTA6ps
2015 r Ne HOS85;

* opsfgKa opraHM3auMm 1 OCYLLECTBNeHMst 06pa3oBaTe/lbHOM AeATeNbHOCTH
Nno o6pasoBarte/ibHbIM NporpammamM BbICLLUEro 06pa3oBaHMst -  Nporpammam
bakanaBpuata, nporpaMMam  creyuanuTeta, nporpammaM  MarucTparypsl,
YTBEPX/AEHHOI0 MpuKasomMm MuHUcTepcTBa 00pa3oBaHNA UM Hayku P@® ot
05.04.2017 r. Ne301;

* npodieccrmoHanbHoro craHgaprta «llegaror nNpPoeccMoHaIbHOro 06y4YeHus,
NpoeccMoHasIbHOro 06pa3oBaHUs U AOMNOMHUTE/ILHOTO  NPOgeCCMOHAIbHOTO
06pa3oBaHNA»  YTBEPXKAEHHOrO0 W BBEAEHHOr0 B [eicTBue MpYKasom
MuHUCTepCcTBa TPyAa 1 coumanbHoM 3awmtbl P® oT 8 ceHTs6pa 20151 Ne 608H;

e OCHOBHOM 06pa3oBatenbHoI nporpammbl PrEOY BO benropoackuii FTAY
Nno HanpaeneHuto noarotoskun 44.03.04 «lpodeccrnoHanbHoOe 06y4yeHme (CebCKoe
XO039MCTBO: TEXHNYECKME CUCTEMbI B arpobU3Hece)».

CoctaBuTeNb: K.M.H.,, AOUEHT Kagedpbl NPOMeCCMOHaIbHOIO 00yYeHus W

coumanibHO-Meaarorniyeckmx aucumnami Jlrobumosa H.W.

PaccmoTpeHa Ha 3acefjaHMM Kadeapbl MPOMECCUOHANIBHOIO  00yYeHMs WU
coy\maano—neAarormquKmx ANCUNNNH
« 201/r., npotokon Ne Y/

3aB. Katheqpol HukynnHa H.H.

OpobpeHa METOANYECKOW KOMUCCHEN 3KOHOMMYECKOTO (haKy/bTeTa
« » 201/t ., npotokosn Ne

Mpefcenaresib METOANYECKOI KOMUCCUN
9KOHOMMYECKOro (hakysnbTeTa YepHbix A.N.



I. HEJb " 3ATAYHN JUCTIUITIJINHBI

1.1. Hean:. DopmupoBaHue KOHPIUKTOIOTHUECKOH KOMIETEHTHOCTH, TMOJYYEeHUE
CHUCTEMHBIX 3HAHUH B OOJIACTH MEAArornyeCcKoi KOH(PINKTONOTHH.

- IOHUMATh CYIIHOCTb MOHSATHI U KATETOPHH MeAarornueckoi KOH(PIUKTOIOTHH;

- BBIIBISITH OCOOEHHOCTH IEJarorudeckoro B3aUMOIEHCTBUS W €ro KOH(IMKTHOTrO
MOTEHLMAJA,

- U3y4aTh BO3MOXXHOCTH YTIPABJICHUS! KOH(QIMKTAMHU B IIEJArOTMYECKIX CUCTEMAX.

1.2.3apaun:

1. 3HAaKOMCTBO C AMHAMUKOH MPOTEKAHMS MENArOrH4ecKuX KOH(MIUKTOB U CTPATETHAMU
MOBEAECHUS B HUX,

2. MI3y4eHne OCHOBHBIX MOJIOKEHUH TEOPUH MEAArOrHYECKOro KOH(PIINKTA,

3. M3ydeHue cTpaTeruii NoBEASHUs JIt01eH B KOH(QIMKTHON CUTYaLNHY,

4. @opMHUpOBaHME  HABLIKOB  YIPABJIE€HHUs TPYAOBBIMM U OpPraHU3aLMOHHBIMU
KOH(JIUKTaMH;

5. @opMupOBaHNE HABBIKOB PA3PEIICHUS] PA3IMIHBIX KOHPJIUKTHBIX CUTYaLUH.

IL. MECTO JUCIIUILTAHBI B CTPYKIYPEOCHOBHOFI
HOPECCHOHAJIIBHOUOBPA3OBATEJIBHOU ITPOI'PAMMBI (OITIOI)

2.1. Huxka (pa3aen) OIOII, kK K0OTOPOMY OTHOCUTCH AUCUHMILIMHA
«[lemaroruveckasi KOH(JIUKTONOTHsS» OTHOCHUTCA K 00s3aTENIbHBIM — AUCLUILIMHAM
BapUATHBHON YaCTU OCHOBHOU 0OpasoBarepbHOM nporpammel (b1.B.08)

2.2, Jlornyeckasi B3aumocBs3b ¢ apyrumu yacramu OIOIT

HaumenoBanue npeamecrByromux | Punocopusa, obmas mncuxomorus, oOmas u
AMCUHUILIHH, MPAKTHK, HA KOTOPBIX | MpodeccuoHaNbHasK e1aroruka.
O0asupyercss JAaHHAs JAHCHHUIJIMHA

(MoaYyJIb)

3HaeT  OCHOBHbIE  3aKOHOMEPHOCTM  pa3BUTHUSA

00IeCTBa U MBILIIEHHSI.

Ymeer  NpaBWJIBHO  HCHOJIB30BAaTb  OCHOBHBIE
TpeGoBaHus K npeABAPUTENbHOI MOJIOXKEeHUsT 00IIeil menaroruky, oOmeH MCHXOJOTHH
NMOJAroTOBKe 00y4AI0LIHXCSI Y COLIMAJIBHBIX HAYK.

BJ'laZleeT HaBbIKaMHW KOHCIICKTUPOBAHUA HAyYHBIX
HCTOYHUKOB (MOHOTpadmii, CTaTEH, TE3UCOB).

III. OBPA3OBATEJIBHBIE PE3YJIBTATBI OCBOEHUMA JUCIUIIJINHBI,
COOTBETCTBYIOIIIME ®OPMUPYEMBIM KOMIIETEHIIUAM

Koawbi DopmMyaTHPOBKA
Ilnanupyembie pe3yJbTaThl 00YYeHHS MO
KoMIIe- KOMIETEHIHH
. AUCHHUTLINHE
TeHUHI
OK-5 CriocoOHOCTH U | 3HaTh HaBBIKM PabOThl ¢ HAYYHBIMU HCTOYHUKAMU
TOTOBHOCTD K | (MoHOTrpadwmii, cTaTel, TE3UCOB) MO CHEIMATBLHOCTH,
CaMOOpPTraHU3aLUNN YMeTBhNPaBUIbHO HCIHOJNB30BATh KIACCUYECKHE W
caMo00pa3OBaHUIO COBPEMEHHbIE KOHIETITUH TOUCIUTLIAHBI
«ITenarorudeckasikOH(PIUKTOTOTHSD
Bnapersn HaBBIKAMU CaMOOpraHU3aLNNIU
camMo00pa3OBaHUS.
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MOZJENNPOBAHUNIO
cTpatermm un TexXHOJIorum
obuleHna [Ons  peLueHus
KOHKPEeTHbIX

npogeccuoHanbHbIX 3ajau

FOTOBHOCTbHO K
OCYLLECTB/IEHNIO
ANarHoCTUKM "
NPOrHO31POBaHMNSA
pasBUTUSA NNYHOCTH
pabounx, cayxawmx wu
CneunanncToB  CpefHero
3BeHa

rOTOBHOCTb K
(hOpPMUPOBAHUIO Y
obyuatoLmxcs
CNOCOGHOCTYM K
npogeccnoHanbHoOMy
CaMOBOCNMUTAHUIO

3HaTb MeToAbl nccnegoBaHus 7 MeToAbl
NPOMUNaKTUKN 1 pa3pelleHns KOH(PINKTOB;
YMeTbKnaccupuumpoBaTb KOHMAUKTBI U MPUYUHBI

BO3HWKHOBEHWNS KOHPNKTHbLIX CUTYaLMWiA;

BnageTb HaBblkaMy Knaccugpukayum KOHMINKTOB K
NPUYNH BO3HUKHOBEHUS KOH(INKTHBIX CUTYaLMNiA.
3HaTb nepeveHb AMArHOCTUYECKOr0 WUHCTPyMeHTapus
0N pacCMOTPEHMA  TUMOB  JIMYHOCTU  paboumx,
CnyXawmx v cneunanncToB CpeaHero 3BeHa;

YMeTb NPUMEHATb Ha MpakTUKepasnyHble BUAbI
AVNarHOCTMKMN M NPOTHO3UPOBaHUS Pa3BUTUS NMYHOCTHU
pabouynx, cneymannucToB CpefHero 3BeHa u Cnyxawux;
BnageTb HaBblKaMW OCYLLECTBNEHUS ANArHOCTUKN 1
NMPOrHO3MPOBaHMUA  PasBUTUA  NNUYHOCTU  paboumx,
CnyXawmx n cneunanncToB CpegHero 3BeHa.

3HaTb:

- BO3pacTHble 0CO6EHHOCTU NPOheCCUOHANBHOTO
CTaHOBNEHUA INYHOCTH;

YMeThb:

- NpaBU/IbHO pearnpoBaTb Ha MNOBeAEHMe APYTrNX
noaei,afjeKBaTHO BOCMPUHMMATbL Cebsa n
OKpYXawLWwux;

Bnagetsb:

- YMEHUSIMWU N0 BOCMAWUTAHUKD W CaMOPasBUTUIO
nNpoMeccMoHanbHO 3Ha4YMMbIX KaYeCTB JIMYHOCTH.

IV. OBBEM, CTPYKTYPA, COAEPXAHUE ANCLUNMNINHBI, BUAbl YYEBEHOW
PABOTbI 1 ®OPMbl KOHTPO/1A 3HAHUN

4.1. PacnpeaeneHne obbemMa y4ebHoN paboTbl Mo hopmam 06yUHeHUs

Bug paboThbl

O06bem y4uebHO
paboTbl, yac

dopMbl 06y4eHNA (BHOCATCA faHHbIe N0 peannsyembiM popmam) OuHad
CemecTp (KypC) U3yyYeHUs AUCLUNJIVNHbI 5/3
O6wasa TpyLOEMKOCTb, BCEro, yac 216
3a4yeTHble eANHNLbI 6
KoHTakTHasa paboTa oby4daroLimMxcs ¢ npenojaBaTenem 82
AyanTopHble 3aHATUA (BCero) 54
B TOM uncne:
Nekynu 18
NabopaTopHble 3aHATUA -
lMpakTnyeckne 3aHATUA 36
BHeaygnTopHas paboTa (BCero) 18
B TOM uncne:
KOHTPO/b CaMOCTOSATENLHON paboThl -
KoHcynbTauum cornacHo rpaduky kaegps! (1 yac B Hefiento no 18
Kaxpaon ¢opme o6yyeHunsa) luac x 18 Hep
KoHCynbTUpOBaHME 1 MPUEM 3aLLUTbl KypcOBOI paboThl -
MpomexxyTouHas atTectaums 10

B ToM uucne:

3auer



3k3ameH ( 1 rpynna)

KoHcynbTauma npegsk3ameHaunoHHas (1 rpynna)
CamocToATeNnbHasa pabota obyvaroLmuxcs

CamocToATeNbHaA paboTa obyyaroLmnxcs(scero)

B TOM YucCne:

CamocToaTenbHaa paboTa nNo npopaboTKe NIEKLMOHHOIO MaTepuana

(o1 20 go 60% OT 06bLEMA NIEKLNIN)

CamocTtoaTenbHas paboTa no NOAroToBKe K nabopaTopHO-NpakTu-

yecKuMm 3aHATUAM (0T 20 go 60% oT o6bema 1ab.-NpakT.3aHATUI)

Pab6oTta Hag Temamu (BOMpoOcaMn), BbIHECEHHLIMU HAa CaMOCTOATE b-

HOe 13yyeHue

CamocToaTeNbHaa paboTa N0 BUAAM UHAMBUAYANbHbIX 384aHUN :

noAroToBKa pedepara, AOKNafa, Npe3eHTaLun, KOHTPOALHON paboThl

CTY[eHTa-3a04HMKa

lMoAroToBKa K 3K3aMeHy

134

10

20

50

38
16

4.2. ObLwan cTpyKTypa AUCUUMNIVHBI U BUAbI Yy4ebHON paboTbl 00y4veHUs

HaumeHoBaHWe MOAyNen n

a3feNoB AUCLUM/IUHBI
Pk AvEl OuHas hopma 00yUeHus
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Mogynb 1. «MeTtogonorus,
NCTOPMA N TeopeTuyeckme
OCHOBbI NegarornyecKo
KOHMNIMUKTONMOTUN»

1 lMeparorunyeckas
KOH(NKTONOTUSA: NpeagmerT, 7 2 - - 5
Llenun, 3HayeHue B obLiecTBe.

2.06wan Teopus

44 4 8 4 25

Mnefarornyeckoro 7 - 2 - 5
KOH(IMKTA.

3. BO3HNKHOBEHME U

passuTme 7 ) ) i 5
KOH(INKTONOTMYECKNX

naen B negaroruke.
4. ToHATUE N PYHKLUN

nefarormyeckmx 8 2 2 4 10
KOH(/INKTOB.

iTorosoe 3aHATHeE NO ’ 5

mogayno 1

Moayns2.«KOHPNUKTLI B
pasnnyHbIX cepax
nejarornyeckoro
B3aMMOAENCTBUA»

63 8 16 6 33
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O6bemMbl BUAOB y4ebHOo paboThbl No hopmam 06yHeHUs, Yac

BHeayanTopHas
S paboTa 1 np.aTT.

3aouHas hopma 0byyeHnst

CamocTosATeNbHadA

= paboTa



HaumeHoBaHWe MOLyNen 1
pa3aenoB AMCUUM/INHBI

1
1 Knaccugpmkauns
KOH(/INKTOB
2. CTpyKTypa KOH(pAMKTa ©
NMPUYMHBI €ro
BO3HWKHOBEHWS.
3. ®YHKUMM U [UHAMUKA
KOH(MKTOB.
4. BHYTPUINYHOCTHbIE
KOH(NKTBI. Tunbl
KOH(IVKTHbBIX IMYHOCTEN.
5.MeXNnMYHOCTHbIE U
rPynmnoBble KOHMNKTI:
MHOroo6pasue cthep
CyLLEeCTBOBaHNA.
6.KoH(pnKTEI B
obuweobpa3oBaTe/ibHOM
YUPEXLEHUMN.
7. Buabl 1 NpUYnHBLI
KOH(/INKTOB B
nefarormyeckom npotecce.
8. MeTo/bl nccnegosaHus
nefarormyeckmx
KOH(NMKTOB
9. Cneyunpurka n mexaHun3m
BO3HVWKHOBEHUA
nefarormyecKMXKOHMINKTO
B.
10.0cobeHHOCTH
KOH(IMKTHbIX CUTYaUnii 1
YyCNOBMA X pasBuUTumA
BMeAarorM4yeckom npotecce.
ITorosoe 3aHATMe MO
MoAyno 2
Mogynb 3. «OCHOBBI
npesynpexaeHus n
perynuposaHus
nejarorvMyeckux
KOH(/TINKTOBY»
1 lMporHosnposaHue n
npoguiakTmka
nefarormyeckmx
KOH(/INKTOB.

~  noBceero

76

14

O6bemMbl BUAOB yUebHO paboThl Mo hopmam 06yHeHUs, Yac

OuHas (hopma 06yueHNs

N w Jlekumn

JlabopaTtopHo-
NpaKT.3aHATHSA

SN

12

BHeayauTopHas
= Ypa6oTa u np.arT.

CamocTtosiTenbHas

B 9 papoTa

50

~3 Bcero

3aouHas hopma 06yueHnst

oo Jlekumn

14

1=

:
i

9

BHeayauTopHas
S paboTa 1 np.atT.

CamocToATeNbHadA

B paboTa



HavveHoBaHWe moayneit O6bemMbl BUAOB yUebHO paboThl Mo hopmam 06yHeHUs, Yac
pasfenoB AUCLUMN/IUHBI

OuHas thopma 06y4yeHUs 3aouHas hopma 06yueHnst
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2. TexHonorunsa
npegynpexaeHuns 14 ) » ’ 10
negarornyeckux
KOH(MKTOB.
3. Mcuxonornyeckue
nocneacTeuns 9 ’ ) 2 5
negarornyeckux
KOH(/IMKTOB.
4 KOHCTpPYKTUBHOE
paspeLueHune 1 ) ) ) 10
negarornyeckux
KOH(/INKTOB.
5. MefwnaTtopcTBO 1
perynMpoBaHue 14 - 4 - 10
KOH(/INKTOB.
6. YnpaBneHue cTpeccamu
ANS npegynpexaeHns 9 2 2 2 5
KOH(/INKTOB.
iTorosoe 3aHATHeE NO 2 5
moaynio 3
MogroToBkapeepaTa,
[0KNaaa, npeseHTaLum 10 10
(KOHTpPO/LHOI paboThl)
SK3aMmeH 26 10 16
4.3 CTpyKTypa 1 cogeprkaHune AncumnanHbl no gopmam 06yl—IeHI/IFI
HavnmeHoBaHWe Moayneii n pasaenos O6bembl BUAOB y4ebHOM paboThbl No popmam 0byyeHus, yac
AVCUMNAVIHBI
OuHas thopma 0by4yeHUs 3aouHas(opma 0byueHus
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Mogynb 1. «MeTogonoruga, nctopusa 216 18 36 28 134 12 14 40 140
N TeOpeTUYeCKmne 0CHOBbI
negarorn4yeckomn 41 4 8 4 25 2 4 8 32
KOH(IMKTONOTNn»
1.MeparornyeckasKOHMANKTONOT U
A MPeiMeT, Lenun, 3Ha4YeHne B 7 2 - 5

obLLecTBe.



HavmeHoBaHMWe Mofy et 1 pasanenos
AUCUMMNHBI

Obuee noHATHE KOH(NKTA.
Passutue KoHaunktonorum B CLUA u
EBpone B KOHUe X1XB.
KoHnukTonorns B Poccuu. 3Tansl
pasBUTUA KOHMIMKTONOrMKN B Poccuun.
KoH(MKTONOrNA B HacToALLee BPEMSA
Kak CaMOCTOATe/NbHasA Hay4Has
aucumnnuHa. O6bBeKT U npegmer
HayKun  KOH(MKTONMornwu.  3ajauu
KOH(/IMKTO/IOTUN - MO3HaBaTEe/IbHO-
TeopeTnyeckune n YTUANTapPHO-
npakTUYeckue.

2.06wasn Teopmna nNefarornyecKoro
KOH(IMKTA.

Mepunogmnsauma nctopuu
nefarormMyeckoin KOHMANKTONOIUN.
MexaucunnamHapHble CBA3N
oTpacnein KOHMINKTONOTWMN.

3. BO3HWKHOBeHUE N pa3BuUTne
KOH(IMKTONOTNYECKNX Uei B
negaroruke.

Mpo6nema KOHMINKTA B BOEHHOW
Hayke. KOH(/IMKTLI B
nckycctsosefeHUn. KOHPANKTLI B
NCTOPUYECKOW Hayke.
MartemaTnyeckme mogenu
KOH(IMKTHbBIX ABNEHUIA.
WccnepoBaHne KOH(M/IMKTOB B
nefarormke n ncuxonoruu. Nsyvexue
KOH(/IMKTOB B NOJINTONONNMN,
npasoBefeHUMn, counobmnonorum u
counonoruu

4. TToHAaTHne U PYHKLNK
nejarornyecKmMx KOHM/INKTOB.
OCHOBHbIE BOMPOCHI NefarornyecKnx
KOH(/INKTOB, KOMMN/IEKC MOHATUI U
npo6nem. KOMMIeKCHbIN XxapakTep
nefarormyecknX KOH(IMKTOB, CBA3b C
OPYTMMW HayKamu.

MTorosoe 3aHATMe no Mmoayno 1
Mogynb 2. «kKOHPNMKTbI B
pasInyHbIX cepax
nejarormyeckoro

O6beMbl BMAOB y4ebHOI paboThl Mo hopmam 06y4UeHust, vac

OuHas thopma 0by4eHUs 3aouHas(opma 0byyeHus
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HavmeHoBaHMWe Mofy et 1 pasanenos
AUCUMMNHBI

B3aUMOAENCTBUSA»

1. Knaccnmkaumsa KOHPANKTOB.
Mpobnema Knaccugmkaumm.
OCHOBHble  BUAbl  Knaccupukaymm
KOH(INKTOB

2. CTpyKTypa KOH(/nKTa U
NPUYMHBLI  ero  BO3HWKHOBEHWUA.

JNIeMEHTHI KOH(IMKTA
Mcuxonornyeckme KOMMOHEHTbI
KOH(/INKTA. OcobeHHOCTH
BOCNPUATUA KOH(INKTA.
O6beKTrBHbIe (hakTopsbl
BO3HUKHOBEHUSA KOH(NUKTA.

OpraHnsaumoHHO-ynpasneH4YecKue
npuyMHbl  KOHMAMKTa. CoumanbHo-
MCUX0NOrnyeckme NPUYUHBI
KOH(IMKTA.  JIMYHOCTHbIE MNPUUYUHBI
KOH(INKTA.

3. PYHKLMYN 7 AVHaMunKa
KOH(/IMKTOB.

MonoXxuTenbHble W OTpULaTeNibHble
(OYHKUMW  KOH(AMKTa.  AuHamuka
KOH(MKTA Kak CNOXXHOro
CoLMaNbHOr0 fBfIeHWA HaxoAuT CBOe
OTPaXXeHue B [ABYX MOHATUAX: 3Tanbl
KOH(IMKTA 1 (ha3bl KOHPAMKTA.

4, BHYTPUANYHOCTHbIE
KOH(NUKTbL. TUNbl KOHPNANKTHBLIX
JIMYHOCTEN.

Mpupoga BHYTPUIMYHOCTHbIX
KOH(/INKTOB. MepexuBaHue
BHYTPUNYHOCTHOIO KOH(INKTA.
BHYTPUANYHOCTHBIE  KOH(IUKTBI 1
cyvnumpansHoe noBsefeHue.

YnpaBneHve  BHYTPUINYHOCTHLIMU
KOH(INKTaMN.

5.MeX/IMYHOCTHbIE W TrpynnoBble
KOH(IMKTbI: MHOroobpasme cgep
CYLLLECTBOBAHMA. HactynneHwue,
000pOHa, YK/IOHEeHMWe, OTCTYM/ieHne
KaK OCHOBHble MeTOfAbl YyrpaB/ieHus
MEXTPYnnoBbIMU KOH(IMKTaMM.

6. KOHMNMKTbI B

O6beMbl BMAOB y4ebHOI paboThl Mo hopmam 06y4UeHust, vac

OuHasa opma 06yyeHuA 3aoyHasd(topma 06yyeHns
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HavmeHoBaHMWe Mofy et 1 pasanenos
AUCUMMNHBI

obuieobpasoBaTe/sibHOM
YUPEXAeHUN. OcobeHHOCTH
KOH(IMKTa B 00LLe06pa3oBaTe/IbHONA
wkone. Cneundpuka KOHpIUKTA B
cpefHecneymanbHblX U BbICLIEM
06pa3oBaTeNbHbIX YUYpPEXAeHUAX.

7. Bugbl 1 NpUYnHbI KOHPIMKTOB B
negarorn4yeckom

npouecce.lpegynpexaeHue n
paspeLueHune negarornyeckux
KOH(/INKTOB.

8. MeToabl uccnepoBaHud
nefarorn4yeckmx
KOH(PNNKTOB.CTpyKTypa
nejarornyeckoro KOH(IMKTA.
CybbeKThl negarornyeckux
KOH(DINKTOB. OcobeHHOCTH
nejarornyeckux KOH(/INKTOB.
MeTozbl

ncenefoBaHMANe[arornyeckmx
KOH(MKTOB. OCOBGEHHOCTM METOL0B
nccnesoBaHMANe[arornyeckmx
KOH(/INKTOB.

9. Cneundpnka n MexaHnu3m
BO3HWKHOBEHUSA NeAarornyeckmnx
KOH(/IMKTOB.

10.0cobeHHOCTH KOH(/IMKTHbIX
CUTyauuin n ycnoBmsa UX pasBuUTUSA
B nejarorMyeckom npotwecce.

XapaKkTepucTuka KOH(IMKTHbIX
cuTyaumit B neaarorMyeckom
npouecce. PasBuTue negarornyeckmnx
KOH(/IMKTOB. Y CcnoBmsapasBuTms

nefarormyecknx KOH(IMKTOB.
ITorosoe 3aHATHe N0 MOAYNIO 2.
Mogynb 3. «OCHOBBI
npesynpexaeHus v
perynupoBaHus nefarormn4yeckux
KOH(/INKTOB»

Pasgen: MNMporHosnpoBaHmne u
npounakTnKa KOHPJIMKTOB
Tema.OcobeHHOCTU
NPOrHo3npoBaHUA

O6beMbl BMAOB y4ebHOI paboThl Mo hopmam 06y4UeHust, vac

OuHas thopma 0by4eHUs 3aouHas(opma 0byyeHus
© [38]
= =
boE ¢ boE ¢
o o ® o
R & 3 208
s . s .
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m = Yy o O @ ©§ |y @ O
6 - 2 - 4
5 - 2 1 2
6 2 - 4
5 - 2 1 2
2 2



HavmeHoBaHMWe Mofy et 1 pasanenos
AUCUMMNHBI

MNpoPuNakTUKN KoOHM/INKTOB.
CounanbHOo-ncMxonornyeckne
YyCNoBUSA NPoUNaKTUKN KOHMDNINKTOB.
MeTogbl NCUXOKOPPEKL MU
KOH(IMKTHOr0 nosefeHns. Metog
6anaHca poneii, B3aMMHbIX COrnacui,
npegynpexaeHus yuep6a.
CaMOKOHTPO/Ib 1 CamOoperynauus.
YBaxKeHue, nparmaTusMm, gosepue u
Aap.

Tema: TexHonoruns
npeaynpexzaeHns KOHMINKTOB.
Y4yeT nHaMBNAYyanbHbIX
0COBEHHOCTEN Cy6BLEKTOB.
TonepaHTHOCTbL U pasnuyua. Metogbl
JOCTMXKEHUS 3PNEKTUBHOCTN B
paboTe C MepcoHanoM U K/IMEHTaMMU.
MexayHapo4HOoe nNpaso U
MeXAYHapoaHble KOH(PANKTBI
MpegynpexaeHne KOHMINKTOB
KOMMNETEHTHbLIM OLEeHUBaHNEM

Tema: MNcuxonornyeckue
nocneicTBmMs KOHMINKTOBY.
Mcuxonornyeckas CTpyKTypa
CynumnaansHoro nosefeHus. MNpuemsl
B 00WeHUN ¢ cynungeHtom. CTpecc u
ero ocobeHHoctun. CTpecchl u
ynpasfieHne 3IMOLMOHaNbHbIMU
cocToAHuAMK. lcuxonornyeckre
3alWNTbl IMYHOCTH.
Tema.KOHCTPYKTUBHOE
paspeLleHue nejarornyeckunx
KOH(NIMKTOB. YCNoBus n (hakTopbl
paspelleHns KoHpAnkTa. Ctparerusa u
cnocobbl paspeleHns KOHPANKTa

Tema: MegnaTopcTBo "
perynunposaHue KOH(/IMKTOB.
Pe3ynbTaTMBHOCTb MeAnaTOpPCKOW

[eATeNIbHOCTU. DTUKa perynnposaHus
KOH(/IMKTOB.

Tema.YnpaBneHne ctpeccamu pAns
npegynpexaeHns KOH(/INKTOB.
Bugbl ©  QyHKUMM Neperosopos.

O6beMbl BMAOB y4ebHOI paboThl Mo hopmam 06y4UeHust, vac

OuHasa opma 06yyeHuA 3aoyHasd(topma 06yyeHns

f £ f & o
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14 - 2 2 10
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HavmeHoBaHMWe Mofy et 1 pasanenos
AUCUMMNHBI

O6beMbl BMAOB y4ebHOI paboThl Mo hopmam 06y4UeHust, vac

OuHasa opma 06yyeHuA 3aoyHasd(topma 06yyeHns
.- -
g £ g g
o o @®© o
g g 2 g
5 § = E =
s g (g S S Py ¥ (g 3 =
(&} I 3] Q [«}] I 35
o = y o O o = Y oM O
JvHaMmunka neperoBopHOro npotecca.
rMcuxonornyeckne MexaHu3Mmbl "
TEXHO/I0TnA neperoBopoB.
lMcuxonornyeckne ycrosus ycnexa
Ha neperoBopax npuv LOCTUXEHUU
peLueHmns, cneympuka BeJeHus
NneperoBopoB C NPOTUBHUKOM.
MTorosoe 3aHaTVe No Moaynwo 4. 2 2
MogroToBkapeepaTa, AoKnasa,
npeseHTauun (KOHTPO/bHOIA 10 10
paboThbl)
JK3aMeH [0 BCemy Kypcy 10 16
ANCUUNINHBI. 26

V. OUEHKA 3HAH N ®OHJ OLLEHOYHbLIX CPEACTB AJ14 NMPOBEAE-HNA
TEKYLWEIO KOHTPO/IA 3HAHVN N MPOMEXYTOUYHOW ATTECTAL NN
OBYYAKOWUNXCA MO ANCUNTTNNHE «MEOATOIMMYECKAA

KOH®NNKTOJNTIOI NA»

5.1. ®opMbl KOHTPONS 3HAHWIA, PEATUHIOBas OLEHKA U (hopMUpyeMble

KoMneTeHUMN (4HeBHaA (hopma 00y4deHNS)

Ne  HaumeHoBaHue
n/n PENTUHIOB,
moaynein n 610KoB

Bcero no gucymnnnavHe

|. BXO4HOW pelTuHr
1. Py6e>KHbI peATUHI

Mogynb 1. «BBegeHue B

nefarormyeckyto

L . MpegmeT 1 3agaun
KOH(IMKTO/IOT NN

dopmMmupyemsble
KOMMETEHLUM

OK-5;

OK-5

O6bem yyebHoW paboTel  dopma

o [a1]
g ¢ . g KOHTp?I‘IFI S
= o o ‘.5’ 3HaHWU §
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: OK3aMeH 100
8;
) 216 18 36 18 134
5
75
41 4 8 4 25
Y CTHbI 3

onpoc



2. |Hcropus oreuectBennon |OK-5 YcTHbI 3
KOH(JIUKTOJIOTHH 7 5 5 orpoc,
MOJIrOTOBKA
pedepara
3. |Otpacnu oreuectBennoit |OK-5 YcrTHbiit 3
KOH(JIUKTOJIOTHH orpoc,
7 2 5 | moaroroBska
pedepara
4. | Xapaktepuctuka OK-5 YcTHbI 3
3apyOekHOM 9 5 5 orpoc
KOH(JIUKTOJIOTUU MOJIrOTOBKA
pedepara
5. Meronasl uccnenosanusi  |OK-5 YcTHbI 3
KOH(JIUKTOB 9 5 orpoc,
CUTYaLlMOHH
bl€ 3a/1a41
Hrorosslit koHTpoJb 3HaHuil no |OK-5 KonTponbras| 15
TeMaM MomyJis 1. 2 2 pabota
Moayas 2. «O6mas Teopust
koH(uKTa. KoHpaukTe! B 63 16 33
PA3JIMYHBIX cepax
neAaroru4ecKoro
6. |Knaccudukaums OIIK-8; YcrTHbii 3
KOH(JIUKTOB I1K-8; orpoc,
7 - 4
TIK-9 CUTYaLIMOHH
bl€ 3a/1a41
7. Crpykrypa koHpaukta 1 |OIIK-8; YCTHBIN 3
MIPUYUHBI €70 IIK-8; ompoc,
5 2 2
BO3HUKHOBEHHUS IIK-9 MMOATOTOBKA
pedepara
8. DyHKINU U AUHAMUKA OIIK-8; YcTHbII 3
KOH(JIUKTOB IK-8; orpoc,
8 2 4
TIK-9 CUTYalMOHH
bl€ 3a/1a41
9. BHyTpuan4HOCTHBIE OIIK-8; Y CTHBIN 3
KOH()JTHKTBL Tunbr|T1K-8; onpoc,
8 21 4
KOH(JIMKTHBIX IIK-9 CUTYyaLIMOHH
JINYHOCTEH. bIE 331241
10. | Cemeiinbie koruukTel  |OIIK-8; YcTHbI 3
1IK-8; OIpoc,
8 2 5
T1IK-9 CUTYaLlMOHH
bl€ 3a/1a41
11. [ MeXIu4HOCTHBIE n|OIK-8; YCTHBIN 3
MEKIPY [IIIOBLIE IIK-8; 5 5 5 ompoc,
KOH(ITUKTBI IIK-9 CUTYaLIMOHH
b€ 3a/1a41




12. |Koudmukts! B chepe OIIK-8; YcrTHbIi 3
yOpPaBJICHUA IIK-8; OIpoc,

IIK-9 6 5 4 MMOATOTOBKA
pedepara

CUTYaLMOHH
b€ 3a7a491

13. | DxoHOMHUECKHE, OIIK-8; VCTHBIN 3
MOJIUTUYECKUE U T1K-8; OIpoc,

5 2 2
MEXXTOCY1aPCTBEHHBIE IIK-9 CUTYaLIMOHH
KOH(JTHKTBI bl€ 3a1a4u

14. |KoH(paukThI B OIIK-8; YcrTHbii 3
obmeodpazoBarenbiom  |I1K-8; orpoc,
YUPEKICHUN [IK-9 6 i 4 MOATOTOBKA

pedepara
CUTYaLlMOHH
b€ 3a7a491

15. |MHHOBaIMOHHBIE OIIK-8; Y CTHBIN 3
KOH()JIUKTBI IK-8; 5 5 ) orpoc,

IIK-9 CUTYaLIMOHH
b€ 3a7a491
Hrorossiii koHTpONb 3HaHU# 1o |OITK-8; 30
TeMaM MOMYJist 2. IIK-8; 2 2 Konrposbhas
TTK-9 pabora

Moay.b 3. «OcHOBbI OIIK-8;

NpeaynpexaeHus1 U IIK-8;

peryJmupoBaHust IIK-9 76 12 50

negaroru4ecKux

KOH()JIHKTOB»

16. |IIporHo3uposanue u OIIK-8; YcTHbI 5
npoduIaKTHKA I1K-8; orpoc,
KOH(JIKTOB IIK-9 14 5 10 MMOATOTOBKA

pedepara
CUTYaLMOHH
b€ 3a7a491

17. |Texnonorus OIIK-8; YcTHbI 5
npeny npexaCHUs T1K-8 OIpoc,

14 2 10
KOH(JIUKTOB ZiesioBas urpa
18. | Ilcuxonoruueckue OIIK-8; YCTHBIN 5
nocaencTsust KoHpukToB |I1TK-8 ompoc,
nenosas
9 - 5 urpa,
KOHTPOJIbHAS
pabora

19. |KoHCcTpyKTUBHOE OIIK-8; YCTHBIN 5
pazpewmenue koH(ukroB |[TK-8 ompoc,

14 , 10 poJieBasi
urpa,
CUTYalLlMOHH

bl€ 3a1a4u




20. |MeauaTopcTBO U OIIK-8; YcTHbI 5
peryJupoBaHue I1IK-9 onpoc,
KOH(JIUKTOB poJieBasi

14 | - - 10 urpa,
MOJrOTOBKA
pedepara

21. [Ileperosopnsrii mpouecc |OIIK-8; YcTHbI 5
Kak popma ITK-9 orpoc,
peryJupoBaHUs poJieBasi
KOH(]IIKTA ? 2 2 > urpa,

MOJIrOTOBKA
pedepara
Hrorosslit koHTpoJb 3HaHuil no|OIIK-8; KOHTDOIBHASE 15
TeMaM MOfyJis1 3 IIK - 8; 2 2 b
TK-9 pabora

III. Teopueckuii peiimunz OK-5; 5
OIIK-8; 10 10 Ilogroroska
IIK-8; pedeparon
IIK-9

1V. Bovixoonoii peiimunz OK-5; 15
OIIK-8;
[IK-8; 26 10 | 16 16
IT1K-9

5.2. Ouenka 3HaHMIA CTYIeHTA

5.2.1. OcHoeHble npuHUUNDBI PEUMUHZ060II OUEHKU 3HAHUIL
OLIGHKa 3HAHUU IIO AUCHUIINIMHE OCYIICCTBJIACTCA COIJIACHO MOJIOKCHUIO «O CAUHBIX
TpeOOBaHUSAX K KOHTPOJIEO M OLIEHKE Pe3yJIbTaToB 00ydeHus:: MeToaudeckiue peKOMEeHIAINH 110
NPAKTUYECKOMY NTPUMEHEHHIO MOy IbHO-PEHTHHIOBOH CHUCTEMBI OO0y YEHHUSDY .
YpoBeHb pa3BUTHST KOMIIETSHIIHI OIICHHBAETCSI C TOMOIIBIO PEUTHHTOBBIX OaJIJIOB.

PedTuHIH

XapakTepucTUKA peHTHHIOB

Maxkcumym
0an10B

Bxonunoii

OTpakaeT CTCMEHb MOATOTOBICHHOCTH CTYACHTA K H3YUCHHIO
gucumruinabl, OTpenensieTcss Mo UTOraM BXOJHOTO KOHTPOJIS
3HAHUI Ha NEPBOM NMPAKTUYECKOM 3aHSATHH.

PyGexubIit

OTtpakaer paboTy CTyaeHTa Ha MPOTSHKEHHM BCErO NEepHoaa
u3ydeHnss aucuuIunHbl,  Omnpepensercs cymmoi 0ajios,
KOTOpBIE CTYOEHT MOJYYUT TII0 pe3yjbTaTaM H3yUYeHHUs
KaKJIOT0 MO JIsL.

60

TBOpueckuit

Pesynprar  BBIMONHEHUS  CTYA€HTOM  MHAMBHIYAJIBHOTO
TBOPYECKOIO 3aaHUsl PA3IMYHBIX YPOBHEH CIIOXKHOCTH, B TOM
YHCJIe, YYacTHE B PA3IMYHBIX KOHQEPEHIMAX 1 KOHKypCcax Ha
MIPOTSKEHUH BCETO KyPCa U3Y4eHUs] TUCLIUILIUHBL.

BeixogHoi

SBnseTCApE3yABTATOM aTTECTAIlM HAa OKOHYATEJIbHOM 3Tarie
W3YUEHHsl TUCLUIUIMHBI TI0 UTOTaM chaudd sk3ameHa. Otpakaer
YPOBEHb OCBOSHHSI HH(OPMALMOHHO-TEOPETHIECKOTO KOMIIO-
HEHTa B LEJIOM UM OCHOB TPAKTHYECKOW [EATENbHOCTU B
YACTHOCTH.

30

OOmuit
PEUTUHT

Omnpenessiercs MyTEM CyMMUPOBAHUS BCEX PEHTUHIOB

100




Hrorosas OLCHKA KOMHeTeHL{I/Iﬁ CTyACHTAa OCYLICCTBJIACTCA HYTéM ABTOMATUYCCKOT'O
nepesoa 0ayioB o0IIero pedTHHTa B CTAHAAPTHBIC OLICHKH.

HeynoBneTBOpUTENBHO | Y IOBJIETBOPUTENBHO Xopouio OTan4HO

meHee 51 dana 51-67 6ajuioB 68-85 Danos 86-100 baJutoB

5.2.2. Kpumepuu ouenku 3HaHUil CMyOeHmMA HA IK3IAMEHE
Ha sx3amene cTyaeHT OTBEUaeT B MUCHbMEHHO-YCTHOM (hOopMe Ha BOTPOCHI
AK3aMEHAIMOHHOTO OmyeTa (2 Bompoca 1 3a/1a4a).
KonnuectBeHHas OIEHKAa HA SK3aMEHE ONpPEAessaeTCss Ha OCHOBAHWH
CIIEAYIOLIUX KPUTEPHUEB:
® OLECHKY «OTJWYHO» 3aCIy>KHUBAECT CTYJACHT, MOKA3aBIIMH BCECTOPOHHEE
CUCTEMATHUYECKOE U ITyOOKOE 3HAaHUE YUEeOHO-ITPOrPaMMHOr0 MaTepuaia, yMEHUE
CBOOOJHO BBIMOJIHATH 3aJIaHKs, TPEAYCMOTPEHHbIE MPOrPAMMOM, YCBOMBIIUN
OCHOBHYIO W 3HAKOMBIA C JOMOJIHUTENBHOM JIMTEPATYPOH, PEKOMEHIOBAHHOM
MPOrpaMMOM; KaK NPaBWIO, OLEHKA «OTJIWYHO» BBICTABJIACTCS CTYICHTAM,
YCBOMBILMM B3aWUMOCBSI3b OCHOBHBIX MOHATHA AWUCHHUIUIMHBI U WX 3HAYCHUE IS
npuoOperacMoii  mpodeccHr, TPOSBHBIIMM  TBOPYECKHE CIIOCOOHOCTH B
MOHUMAHUH, U3JI0KEHUHU U UCTIOJIb30BAHUM YUEOHO-MPOrPAMMHOI0 MaTepraa;
® OIEHKY «XOpOIIO» 3acCiay>KMBAaeT CTYACHT, OOHAPY>KUBIIUN MOJHOE
3HAHWE  Y4eOHO-MPOTPAMMHOrO  MaTepuana,  YCHCIIHO  BBIMOJIHSIOIINAMA
MPEIyCMOTPEHHBIE B MPOTPaMMeE 3aJaHHs, YCBOMBIIMA OCHOBHYIO JIMTEPATYPY,
PEKOMEHJ0BAHHYIO B MPOrPaMMe; KaK MPABUJIO, OLIEHKA «XOPOIIO» BBICTABJISACTCS
CTYJEHTAaM, MOKA3aBIIUM CHCTEMATUYECKUNA XapaKTEpP 3HAHWUW MO JUCLUILIMHE H
CIIOCOOHBIM K HMX CAMOCTOSTEbHOMY TOTOJHEHUI0O W OOHOBJICHHIO B XOJI€
nanbHeeH yueoHol paboTsl  MPOECCHOHATBHON ASITENBHOCTH,
® OIEHKY «yJOBJIETBOPUTEIBHO» 3aCIY>KMBAET CTYJCHT, OOHAPY KUBIIUI
3HAHUA OCHOBHOTO Yy4Y€OHO-MPOrPaMMHOI0 Marepuana B 00beMe, HEOOXOIUMOM
JUTSL AaJTbHEHIIEeH y4aeObl W PEACTOsIMeH padoThl MO MPOoeCCHu, CITPABIISIONTHNCS
C BBIMIOJIHEHUEM 3aJaHUM, MNPEAYCMOTPEHHBIX IPOrPAMMOW, 3HAKOMBIA €
OCHOBHOHW JIUTEPATYPOH, PEKOMEHIOBAHHOW MPOrPaMMOM, KaK TPABUJIO, OLCHKA
«YAOBJIETBOPUTEIIBHOY» BBICTABJIAECTCA CTYJCHTAM, JOMYCTUBIIAM IMOTPEIIHOCTH B
OTBETE HA SK3aMEHE W TIPA BBHINOJIHEHWM HK3aMEHAUMOHHBIX 3aJaHUWA, HO
00J1aIatoIMM HEOOXOIUMBIMU 3HAHUAMU U1l UX YCTPAHEHUA MOJI PYKOBOJCTBOM
MPEnOAaBaTEN,
® OILICHKA «HEYAOBJIETBOPUTEITBLHOY BBICTABJIAETCA CTYIEHTY,
0oOHapyXUBIIEMy TMPOOJIEMbl B 3HAHMAX OCHOBHOTO YYe€OHO-MPOrpaMMHOTIO
Marepuajia, JIOMYCTUBIIEMY MPUHIMIUAJBHBIE OIIMOKM B  BBINOJIHECHUH
Mpeay CMOTPEHHBIX MpOTPaMMOU 3aJIaHUM, KaK MPaBUIIO, OLICHKA
«HEYJOBJIECTBOPUTEIBHO» CTABUTCA CTYJACHTAM, KOTOPBIE HE MOTYT NPOJOJIKATH
o0ydeHHe WIH MPUCTYNUTh K MPOGECCHOHANBHONW NEATEILHOCTH TIO0 OKOHYAHWH
By3a 0€3 JOTOJHUTEJIbHBIX 3aHATUH MO COOTBETCTBYIONICH AUCIUILINHE.

5.3. @®oHa oLIEeHOUYHBIX CpeAcTB. THIMOBBIE KOHTPOJIbHBbIE 3aJaHMsl WJIH HHbIE
MaTepuaJjibl, HeoOXoauMble JJisi OLeHKH (opMHpPYeMbIX KOMIIETEHIHH 10
AUCHUTLINHE(TTPUIIOKEHHE 2)



Vl. YYEBHO-METOOANYECKOE N UH®POPMALWMNOHHOE OBECIEYEHWE
ANCUNMNTNHDBI
6.1. OcHoBHas y4yebHaa nutepartypa
1.0cHoBbI KOH(AMKTONOrUKN: YuebHuK / .. Ko3bipeB. - 2-e n3f., nepepab. u gon. - M.:
na ®OPYM: HULU WH®PA-M, 2014. - 240 c.. 60x90 1/16. - (lMpodheccuoHanbHoe

obpasoBaHue). (nepenner) ISBN 978-5-8199-0430-5
http://znanium.com/bookread2.php?book=419052
2. Kun6aHos A.K. KoHpnuktonorusa: YuebHuk/ A.K. KubaHos, N.E. BopoxeikuH, . K.

3axapos, B.I'.KoHoBanoBa; Mog pea. A.4.KnbaHosa.-13a. 2-e, nepepab. u gon. - M.: NHpa. -
M, 2014. - 302 c. 102
http://znanium.com/bookread2.php?book=405091

6.2. JononHuTenbHaa nuTepartypa
1 KoHthnnktonoruns: Yueb.nocobue / E.A. 3emeanuHa. - 2-e usg. - M.: 4, PUOP: HNL|
WHtpa-M, 2013. - 141 c.: 70x100 1/32. - (BMO:bakanaBpuar). (06noxka, kapm. hopmat) ISBN
978-5-369-01082-2 http://znanium.com/bookread2.php?book=368679
2. 3eneHkoB, M. HO. KoHtnuktonorma : Yue6Huk / M. HO. 3eneHkoB. - M. :
M3patenbcko-Toprosas Kopnopauma «Jawkos n K°», 2013. - 324 c. - ISBN 978-5-394-01918-0
http://znanium.com/bookread2.php?book=415117

6.3. Y4yebHO-METOAMYUECKOE 06eCcneveHne CaMOCTOSATENbHOM paboThl 06y4daloWmnxcs
no AncunnInHe

CamocToaTeNnbHas paboTa CTYZAEHTOB 3aK/4yaeTcd B  WMHULMATMBHOM  MOWCKe
nHopmauun o Haubonee akTyanbHbIX NpobnemMax, KOTOpPble UMeHT 60/blIOe MpaKTU4eckoe
3HauYeHue 1 ABNAOTCA NMPEAMETOM HaYUYHbIX AUCKYCCUIW B paMKax U3y4yaeMoin LUCLUMNIINHBI.

CamocToaTeNbHas paboTa MnaHMpyeTcsd B COOTBETCTBUM C Ka/fleHLAPHbIMU MaHaMu
paboueli nporpammbl MO AUCLUNINHE U B METOLMYECKOM eAMHCTBE C TeMaTUKOW Y4yebHbIX
ayAUTOPHbBIX 3aHATUIA.

Mpn caMOCTOATE/IbHOM BbINOJIHEHUMW 33flaHNin obyyatolecs MOryT BbIBUTb TOT Kpyr
BOMPOCOB, KOTOPbIA ycBOMAM cnabo, U B AasnbHelileM 06paTUTb Ha HUX 0co60e BHUMaHMe.
KOHTpOnb caMoCTOATeNIbHON paboTbl 06yYaloLWMXCs N0 BbIMONHEHWUIO 3afaHWNA OCYLLeCTBNAETCA
npenofasaTtesieM C MOMOLbI BbIOOPOYHON M (POHTANLHON MPOBEPOK Ha MNPaKTUYECKUX
3aHATUAX.

KoHcynbTauuu  npenopgasaTenss  NpPOBOAATCA B COOTBETCTBMM  C  rpadukom,
YyTBEPXAEHHbIM Ha Kadespe. ObyyatoLMACa MOXET 03HAKOMUTLCA C HAM Ha MH(OPMAaLUOHHOM
cteHge. MNpu Heo6XOAMMOCTM [OMNOJIHUTENbHbIE KOHCY/bTaLuMM MOTyT OblTb Ha3HayeHbl Mo
corjiacoBaHuto ¢ npenojaBatenemM B UHAMBUAYANbHOM MOPALKE.

MpUMEPHbIA  Kypc JNeKuuid, cofepXaHue W MeToAMKa BbINOMHEHUA MPaKTUYECKMX
3aflaHnin, MeTof4MYeCKMe peKoMeHAauun ANns caMoCTOSTeNbHOM paboTbl cogepxatcs B YMK
ANCUUNINHBI.

6.3.1. MeTofnyeckne yKasaHna rno OCBOEHUIO AUCUUNINHbI

Bua yuebHbIX OpraHun3auna gesTenbHOCTU CTyAeHTa
3aHATUI
Nekuuns HanucaHnme KOHCMeKTa feKUWiA: KpaTKo, CXemMaTW4HO, NOC/neAoBaTeflbHO

(hMKCMPOBaTb OCHOBHbIE MOJIOXEHWUSA, BbIBOAbI, (DOPMY/IMPOBKU, 0600LLEHNS;
nomMeyaTb BaXKHble MbIC/IN, BblAeNATb K/tOYeBble CNOBa, TepMUHbI. [poBepka
TEPMMUHOB, MOHATMI C NMOMOLLbIO IHUUKIONEAMNIA, CNIOBapei, CNpaBOYHMKOB C
BbIMWCbIBAHWEM TONKOBaHW B TeTpadb. O603Ha4MTb BOMPOCHI, TEPMUHBI,


http://znanium.com/bookread2.php?book=419052
http://znanium.com/bookread2.php?book=405091
http://znanium.com/bookread2.php?book=368679
http://znanium.com/bookread2.php?book=415117

MpakTnyeckue
3aHATNA

Wuansungyans
Hble 3aflaHuns

MoarotoBska K
3K3aMeHy

mMaTtepman, KOTOPbIA Bbi3blBaeT TPYLHOCTM, MOMETUTb M MOMbITATLCS HANTK
OTBET B PEKOMeHAyemoi nuTepatype. Ecnn caMoCTOATeNIbHO He y[aeTcs
pasobpaTbCcsi B Marepmane, He06X0AMMO CHOPMYNMpOBaTb BOMPOC U 3ajaTb
npenojasaTefit0 Ha KOHCYNbTauuu, Ha NPaKTUYECKOM 3aHATUU. Y [ennTb
BHUMaHMe CnefyroLWnm noHATUAM (Nepedncnesme NoHATWIA) n ap.
MpopaboTka pabouyeit nporpammbl, yaenss ocoboe BHUMaHWe LensMm W
3afjlayaM CTPYKType U1 COAEepXaHuw AaucumnamHbl. KoHcnekTupoBaHue
NCTOYHMKOB. PaboTa C KOHCNEKTOM J/leKuWid, NOAFOTOBKA OTBETOB K
KOHTPO/IbHBIM BOMpOCaM, NMPOCMOTP PEKOMeHAyemol nuTepaTypbl, paboTa c
TekcTOoM (yKasaTb TEKCT W3 UCTOYHMKA U Ap.). MpocnywmBaHme ayamo- u
BMAeO3anucein no 3afaHHOM Teme, pelleHne CUTyauMOHHbIX 3ajad,
paccMOTpeHNe KOH(NMKTHbIX CUTyauwuid, MpPOBeAeHWe KOHTEHT - aHaausa
CPeAcTB MacCoBOW WH(opMauuu Ha npeameT OTCMEXMBAHWA Pas3BUTUA U
paspeLleHmns MONUTUYECKNX, 39KOHOMUYECKUX, coumanbHbIX "
MEeXAYHapOAHbIX KOH(MINKTOB.

3HaKOMCTBO C OCHOBHOW W [ONOSIHATENbHON NUTEpPaTypoil, BKAKOYas
CNpaBOYHble W3[aHNsA, 3apybexKHble WCTOYHWMKWM, KOHCMEKT OCHOBHbIX
MOMOXEHUA, TEPMUHOB, CBEAEHUNA, Tpebywwmnx ANA 3anOMUHAHUA U
SBNSAOLLMXCA OCHOBOMONArakwLwmmmn B aToi Teme. CocTaBneHne aHHOTaLUA K
MPOYMTAHHLIM  INTEPATYpPHbIM  MUCTOYHUKAM W [Ap.  PaccMOTpeHue
BHYTPU/IMYHOCTHLIX ~ KOH(IMKTOB  Ha  OCHOBe  pedieKcMnm  CBOMUX
nepeXxxuBaHuii.

Mpn NOArOTOBKE K 3K3aMeHY Heob6X04MMO OPMEHTUPOBATLCH HA KOHCMEKTbI
NeKunid, peKOMeHAYeMyl fuTepaTypy, MaTepuanbl, PacCMOTPEeHHble Ha
MPaKTUYeCKNX 3aHATUAX. PellaTb CUTyaLMOHHbIE 3a4a4n.

6.4. Pecypcbl MHPOPMALMOHHO-TETIEKOMMYHUKALMOHHON ceTN «IHTEpPHET», COBPEMEHHbIE
npogeccnoHanbHble 6a3bl JaHHbIX, NHHOPMAaLMOHHbIE CMPaBOYHbIe CUCTEMBI.

1 Poccuiickas rocygapcteeHHas bubnmoteka. -URL: http// www.rsl.ru.

2 ba3za npodeccnoHanbHbIX AaHHbIX «Mup ncuxonorum». - URL: http://psychology.net.ru/.

3 TMeparornyeckas 6mbnmoTeka -URL:
http://www.gumer.info/bibliotek Buks/Pedagog/index.php.

4. OtmumanbHbIn caiT MuHUCTepcTBa NpocBeLleHnst Poccuiickoir ®epepaummn. - URL:
https://edu.gov.ru/.

5 OdwmumanbHbIi calT MuHUCTEpCTBA HayKuM W BbiCLLEr0 06pa3oBaHMsi PoccuiAcKoin
depepaunn. -URL.: https://m.minobrnauki.gov.ru/.

6. Moptan ®defepanbHbIX OCYAAPCTBEHHbIX 06pa3oBaTe/lbHbIX CTaHAAPTOB BbICLUErO
obpaszosaHus. -URL: http://fgosvo.rul/.

7. denepanbHbIA  peecTp NpPUMMeEpPHbIX 06pa3oBaTenbHbIX nporpamm CMO. -URL:
http://reestrspo.ru/.

8 ®epfepanbHbIil nopTan «Poccuiickoe obpasoBaHme». — URL: http://www.edu.ru/.

9. 9b benropoackoro M'AY. -URL: http://lib.bsaa.edu.ru.

10. 36C «3HaHunym». -URL.: http://znanium.com.

11. 36C «JlaHb». -URL: http://e.lanbook.com.

12 3BC «AgriLib». - URL: http://ebs.rgazu.ru.

13 VIHhopmaumoHHO-NpaBoBas cuctema «KoHcynbTaHTI11H0C. -URL.:
http://www.consultant.ru ,

14. 'HhopmaLmoHHO-npaBoBoii noptan «lapaHT». -URL: http://www.garant.ru/.

6.5. TllepeyeHb NporpammHOro obecrneyeHns, UHPOPMAaLNOHHbBIX TEXHOIOT A
1 OnepaynoHHas cuctema Windows;
2. Taket nporpamm MicrosoftOffice;
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http://znanium.com/
http://e.lanbook.com/
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http://www.garant.ru/

3. T1O SunRavTestOfficePro
4. TIO Anti-virus.

VII. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JHUCHUTIJINHBI

Jlns npenogaBaHust AUCLUILIMHBI UCTIOJB3YIOTCS:

1. YueGHas aymuropusi JEKUMOHHOTO THIa, OCHAIEHHAs TEXHUYECKUMH CPEICTBAMH
oOyueHwust U peacTaBiIeHns yueOHOH nHpOpMaIHH.

2. YuebHas ayauTOpus 1 NPOBENECHMS 3aHATHI CEMHHAPCKOTO THIA, TEKYIIEro
KOHTPOJISL ¥ IPOMEKy TOUHON aTTECTALUU.

3. llomemenne 1 CaAMOCTOATENBHOM — paboThl  OOYYArOUIMXCS,  OCHAIEHHOE
KOMIBIOTEPHON TEXHUKOH C MOAKIIOYEHHEM K ceTH MHTepHET U 3JIeKTPOHHON MH()OPMALIHOHHO-
o0pasoBaTeNbHON cpese By3a.
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1.IlepeyeHb KOMMeTeHUUH ¢ YKa3aHHEM 3Tanos UX (popMUPOBAHHUS B IIpoLiecce OCBOEHHsI 00pa3oBaTe/IbHOI NPOrpamMMbl

Kog ®opmyMpoBKa Jran Ilnanupyembie pe3yabTaThl 00y4eHHS HaunmeHnoBanune HanmeHoBaHHe 0LIEHOYHOI'0 CPEACTBA
KOHTPO- KOHTPOJIHPYEMOii (ypoBeHb) MogayJsieii u (Huin) Texyuuii KOHTPOJIb IIpomenxy-
JIHPYeMOKHK KOMIIETEHLIHH 0CBOEHMS pa3aesios TOYHAS
OMIIETeH- KOMIIETeHLIHH AHCUHILUTHHBI aTTecranms
LHH
OK-5 CHOCOGHOCTD U Iepsrrit oTam | 3HATh: yCTHBI OMPOC HUTOTOBOE
TOTOBHOCTH K (moporoBoii HaBBIKU pabOThI C HAYYHBIMU TECCTHPOBAHHE,
CaMOOPraHU3aLUUN | VPOBCHB) HUCTOYHUKaMHU (MOHOTpaduii, cTaTeH, Mogyas Ne 1 CUTYaMOHHBIC 3a1a9M | BOMPOCHI K
€caMo00pPa30BAHHUIO TE3UCOB) 110 CIICHHATLHOCTH «Beenenue B | TOAroToBKA pedepara ¢ 3K3aAMCHY
NeAArorH4ecKyoKoHG | IpescHTaIpeH
JIHKTOJIOTHIO» KOHTPOJTBHAS PadoTa
Bropoii atan YMeTh! N HUTOTOBOE
. VCTHBIH OIPOC
(MpOABUHYTHIN | MPABHJIBHO UCIOIB30BaTh Kinaccuueckue | Moxyas Ne 1 TECCTHPOBAHHE,
VPOBCHB) U COBPEMCHHBIC KOHLICTILINN «BBenenue B | KOHTpONBHAs paboTa BOTIPOCHI K
«[lenarormieckoii KOHPIUKTOIOTHID) NeAArorHIecKyroKoH G} JK3aMEHY
JIMKTOJIOTHEO» CUTYALUOHHBIE 331241
Tpetuii atan BJIAJETD. noAroToBKa pedepara ¢ HUTOTOBOC
(BBICOKHIA HaBbIKAMH CaMOOPraHMU3aLMUH 1:4B0Ilyﬂb Nel Tpe3eHTameH TECTUPOBAHUE,
«BBenenue B
VPOBCHB) camoobpa3oBaHus A KOHTPOJIbHAs paboTa BOTIPOCHI K
NeAAroruuecKyroKoH G SK3AMEHY
JIHKTOJIOTHIO» CUTYALIMOHHEIC 33Ja4H
T1K-8 TOTOBHOCTh Ilepeerit 3Tan :
0 OTOBHOCTBIO ( ep oTa 3HATH Monayas Ne2
MOJCITUPOBATh MOPOTOBOM METOJBI HCCIICIOBAHNSA H METOIBI i HUTOTOBOC
pil P P p gl it «O6masn Teopust YCTHBIH ONPOC
CTpaTeruio u VPOBCHB) PO HUIAKTHKH U Pa3peLICHUS KOHBANKTA TECCTHPOBAHHE,
H}IUKTA.
TEXHOJIOTHIO KOH()IUKTOB KonmuKTh1 s | crmyammonsse sazaun BOTIPOCHI K
OOIICHUS AJIs1 N 3K3aMEHY
pa3zan4HbIX cdepax
peLeHus KOHTPOJIBHAS padoTa
KOHKPETHBIX neJAroru4eCcKoro
npodeccroHaIbHO- B3aHMO/EeHCTBHSD)
TC AArOTMIECKUX yCTHBIH OMPOC
3a1a4
Moay.s 3. noAroToBKa pedepara ¢ HTOTOBOC




«OcHOBBI Hpe3cHTaIveH TCCTHPOBAHKC,
NpeAYNPEeRACHUA U BOHPOCHI K
peryJaHpoBaHuA KOHTPOJTBHAST paBoTa OK3aMCHy
neJaroru4ecKux
KOH(JIMKTOB»
Bropoii atan YMETh! . HATOTOBOE
o YCTHBIH OIIPOC
(mpoasunyTEI | KnaccuPUUMPOBaTh KOHPIUKTHL U | Mogynb 2 «O0mas TECTHPOBAHME,
YPOBCHB) OPUYUHBI BO3HUKHOBEHUs | TEOPHSA CHTYaLIMOHHBIC 3a1a9H BOHPOCHI K
KOH(IMKTHBIX CUTYaLlUii; KOH(IMKTA. OK3aMCHy
Kondauxtni B
pa3sJH4HBIX cdepax
NeJAroru4ecKoro
B3auMOJeiiCTBHS»
Monay.s 3. YCTHBIM 0IpocC BONPOCHI K
«OCcHOBBI CUTYALlHOHHBIE 33124 3aYETY,
npeaynpemxieHus 1 HTOTOBOC
PEryIupoBaHusA TECTOBBIM KOHTPOJIb TCCTUPOBAHHC,
NeIAroru4ecKux BOTIPOCBI K
9K3aMEHY
KOH(INKTOB)
Tperuii aTan BJIAAETD! HUTOTOBOE
(BBICOKUI HaBBIKAMHU KJIacCU(pUKaALUU CHTYaLIMOHHBIE 33Ja9M | TCCTHPOBAHHUE,
YPOBCHB) KOH()JIMKTOB u npuany | Moay.s Ne2 BOTIPOCEIL K
BO3HUKHOBEHHS kou(uukTHbIx | «O0WAs  Teopus | KOHTpOTBHA padoTa OK3aMCHY
CHTYaLHit; KOH(IHKTA. JIETIOBAst HTpa
Kondauxtni B | CHUTYaLIHOHHBIC 337241
Pa3JM4YHBIX c(epax | TeCTOBBIN KOHTPOIb
NeJAroru4ecKoro
B3auMOJeiiCTBHS» poreBast vrpa

CUTYaIUOHHBIC 3ada1u

KOHTPOJbHAA paboTta




TOTOBHOCTBIO K Ilepeerit 3Tan 3Harn: nepevenb | MoayabNe 3 | yCTHBIH ompoc HUTOT'0OBOE
K-8 OCYIICCTBICHUIO (noporoBeriit UArHOCTHYECKOTO «lIpegynpe:xgeHue TCCTUPOBAHUC,
JHUArHOCTHKH U YPOBCHB) MHCTPYMEHTapus ISt KOH()IHKTOB» KOHTPO/IbHAS paboTa BOMPOCHI K
TIPOTHOSHPOBAHIT PacCMOTPEHHsI THUIIOB  JINYHOCTH SK3AMCHY
A3BUTHS THIHOCTH >
p pabounx, CITy JKAIUX u YCTHBII OMpoc
padouux, cayKalmux u
CHELIUAIMCTOB CPEIHETO 3BEHA
CIICLMATNCTOB
KOHTPOJIbHAsS paboTa
CPCIHETO 3BCHA
Bropoii stan YMmern: MPUMEHSTD Ha | Moaynas Ne2 YCTHBIN OTIPOC HUTOT'OBOE
OJXBUHYTHIH « OOmas Teopus TCCTUPOBAHUC
(mpoxsuHy NpaKTUKepPa3INIHbIE BUJIBI m p TOArOTOBKa pedepaTos p 5
YPOBEHBD) JMATHOCTHKHA M TPOTHO3MPOBaHMs | KOHQIMKTA» BOTIPOCHL K
pasBUTHUSI  JIMYHOCTU  pabouux, CHTYaLMOHHBIE 330290 | - o oY
CHENUANIMCTOB CPEAHETO 3BEHA H | MogyabNe 3 | Ilogroroska pedeparoB | HTOroBOE
CITy JKaIux «IIpeaynpexaenue TCCTHPOBAHHC,
KOH(JIHKTOB» KOHTpOJIbHAsE paboTa BOMPOCHI K
CUTYallMOHHBIC 331a9H SK3aMCHY
Tperuii 5Tan | BrageTs HaBbIKaMU Moayub Ne2 KOHTpPOJIbHAst paboTa | HTOTOBOE
(TIpOXBUHY THIN | OCYINECTBJICHUS] TUATHOCTUKH U « O6mast Teopus OArOTOBKA pedpepaTos TCCTUPOBAHKC,
yPOBEHbB) NPOTHO3UPOBAHUA PA3BUTHSL KOH(IHKTA» BOTIPOCHI K
JIMYHOCTH pabovuX, CITyKAIIUX 1 ACI0BAs Urpa SK3aMCHy
CTENHAMCTOB CPEHETO 3BEHA MoayinNe 3 | CUTYaLIMOHHEBIC 33N | UTOTOBOC
«[Ipeaynpexnenue TCCTHPOBAHKC,
KOH(JIHKTOB) ZeJI0Bast Urpa BOIIPOCHI K
JK3aMCHY
TCCTUPOBAHHE
KOHTPOJIbHAsE padoTa
ZeJIOBAasi Urpa
TOTOBHOCTD K IlepBerii sTan 3HaTh: BO3pacTHbIe ocobeHHOCTH | MoaynanNe 3 | ycTHBIN onpoc UTOTOBOE
IIK-9 GopMUpOBaHHUIO ¥ (moporogsiii npodeccuonanbHoro cranosienus | «lIpexynpexnenne TCCTHPOBAHKC,
00y HarOIIXCS YPOBEHB) JUYHOCTH, KOH(IHKTOB» KOHTPOJIbHas paboTa BOIIPOCHI K
CroCcOOHOCTH K IK3AMEHY
npodeCcCHOHATBHOMY YCTHBIH Ompoc
CaMOBOCIIUTAHUIO
Bropoii stan YMeTh: NpaBUIIbHO pearupoBaTh Moayas Ne2 YCTHBIN OTIPOC HUTOT'OBOE




(TMpoABUHYTHIH | Ha MOBEIEHHUE APYTHX «O061an TEOPHsI | MOArOTOBKA Pe)ePaTOB | TCCTUPOBAHKE,
YPOBCHB) JIIOZ1€11,a A€ KBATHO BOCIIPUHUMATD KOH(IHKTa» BONPOCHL K
Ce6;[ u OprX(aIOH.H/IX, CUTYaIUOHHBIC 3a4a1u OK3aMCHY
MoayabNe 3 | Iloaroroska pedeparos | UTOroBoe
«Ipeaynpexnenne TECTHPOBAHHE,
KOH(JIHKTOB» KOHTpOJIbHAsE paboTa BOIPOCHI K
CUTYAIUOHHBIE 331241 SK3IAMCHY
Tpernii 53Tan Baaperb yMEHHAMHU 11O Moayns Ne2 KOHTpPOJIbHAst paboTa | HTOTOBOE
% TCCTUPOBAHU
(TIpOXBUHY THIH | BOCIIUTAHHUIO M CAMOPA3BUTHIO «O6was TeopHust | 5 nroToska pedeparos CCTUPOBAHKC,
yPOBEHE) npoeCCHOHATBEHO 3HAUMMBIX KOH(HKTA» BOTIPOCHI K
KAYECTB JTMIHOCTIL ZeIOBast Urpa 3K3aMEHY
MoayabNe 3 | cuTyaunoOHHBIE 33Ja9M | UTOTOBOS
«lIpeaynpe:xaenue TECTHPOBAHHE,
KOH(JIHKTOB» JeJIoBast Urpa BOIPOCHI K
3K3aMEHY

TECTUPOBAHHUE

KOHTPOJIbHAs padoTa

7ieioBas urpa




2. Onucanne NoKa3aTeJieil 1 KPHTEPHEB OLCHHBAHHS KOMIETEHIHI HA PA3JIMYHbIX 3TANAX HX (JOPMHPOBAHHSI, OMHCAHHE LIKAJ OLEHHBAHHS

Komnereniy ILnanupyembie JTansl (YPOBHH) H KPUTEPHH OLIEHUBAHHS Pe3YJIbTATOB 00y4eHHUsI, IKAJbI OLleHUBAHHS
us pe3yJabTaThl 00y4eHHs
(moka3zaresu Komnemenmuocmo Ilopozoesiii yposenn IIpoosunymutii ypoeens Buicokuit yposeno
AOCTHKEHHUSA 3aAAHHOI0 HE C¢0pMMp06¢lH¢l KomnemenmHnocmu Komnemenmnocmu
YPOBHS KOMIETEHLIVH)
HEY/J0BJICTBOPHTEJIbHO YAOBJIETBOPHTEJILHO XOpOILIQ OTJIHYHO
OK-5 Cnoco0HoOCTD u | He ooaanaer | YacTuuHo paageer | Baageer CBo00aHO BJajeeT
rOTOBHOCTH K | CIOCOOHOCTBIO H | CIOCOOHOCTHIO H | CIOCOOHOCTHIO H | CHOCOOHOCTHIO U
CAMOOPraHH3ALHH H | TOTOBHOCTBIO K | TOTOBHOCTBIO K | FOTOBHOCTBIO K | TOTOBHOCTBIO K
€caMo00pa3oBaAHHUIO CAMOOPraHH3ALNH H | CAMOOPraHH3aUMH H | CAMOOPTraHHM3AUMH H | CAMOOPraHH3ALUH U
€caMo00pa30BaHUI0 He | CaM000PA30BAHHIO €camMo00pa3oBaHHUIO €caMo00pa3oBaHUIO
copmupoBana
3naet HaBblku padoTel ¢ | He  3Haer  HaBbikoB | YacTHuHO 3Haer | 3HaeT HaBbiku padotel | CBOGOAHO BJIa/ieeT
HAYYHBIMH HMCTOYHUKAMHU | pabOThl ¢  HAYYHBIMU | HABBIKH  paboOThl ¢ | C HAay4YHbIMU | 3HAHHEM O  HaBBIKAX
(MoHOTpaduii,  craTell, | ICTOYHUKAMHU HAy4YHBIMH UCTOYHUKAMH paboTel ¢  Hay4YHBIMHU
TE3UCOB) mo | (MoHorpaduii,  craTel, | HCTOUHUKAMU (MoHOrpaduii, cTaTel, | ICTOYHUKAMHM
CIIeIMATbHOCTH JUTSL | TE3HCOB) no | (MoHorpaduii, crarTel, | TE3UCOB) mo | (MoHorpaduii,  crartei,
(bopMHUPOBaHKSI HABBIKOB | CIELUATHBHOCTH 1T | Te3WCOB) o | CreUUaATbHOCTH IUTS | T€3UCOB) o
caMoo0pa3oBaHus (bopMHUPOBaHKSI HABBIKOB | CIIELUATHBHOCTH st | popMupoBaHus CIIeLIMAIBHOCTH TSt
caMoo0pa3oBaHus (bopMupoBaHHs HABBIKOB (hOpMHPOBAHUST HABBIKOB
HABBIKOB caMoobpaszoBaHus caMoo0pa3oBaHuUs
caMo00pa3oBaHus
YmeeTnpaBuiabHO He yMeeTnpaswibHO | HacTHuHO YmeeTnpaBuiabHO CsoOoaHo BJIaJeeT
HCIIOJIb30BaTh UCIIOJIb30BaTh YMeeTNpPaBUIbHO UCIIOJIb30BATh YMeHHeMIPABHUIBHO
KJIACCUYECKHE U | KJIaCCUYECKHUe U | UCTIOJIb30BATh KJIACCUYECKHE U | UCTIOIB30BATH
COBPEMEHHBIC COBPEMEHHbBIC KJIACCUYECKHE U | COBPEMEHHBIE KJIACCHUECKHE "
KOHLICTILIH KOHLICTILIH COBPEMEHHbBIC KOHLICTILINH COBPEMEHHbBIC
«Ilemaroruueckon «Ilemaroruueckon KOHIIENIIUHA «Ilemaroruueckon KOHIIENIIUHN
KOH(JTUKTOJIOTHIDY KOH(JTUKTOJIOTHUIDY «Ilenarornueckoii KOH(JTUKTOJIOTHI «Ilenaroruueckoit
KOH(JIMKTOJIOTHH KOH(JIMKTOJIOTHI
Baaneer HaBblkamu | He BJaaaeer Hasbikamu | HacTuuHO Bjaageer | Baageer HaBbikamMu | CB00OOAHO BJaaeer




CaMOOPTraHU3aALTHH CaMOOPTraHNU3aALUHH HaBBIKAMH CaMOOPTaHU3ALIN HaBBIKAMU
camooOpa3oBaHusi  TpH | caMo0Opa3oBaHUsl  MPH | CAMOOPTaHU3ALUHH caMoOOpa3oBaHusl TPH | CAMOOPTAaHU3ALMHUU
(bOopMUPOBAHUUTEXHOJIOT | (POPMUPOBAHUUTEXHOJIOT | caMooOpa3oBaHusl TpU | OPMHUPOBAHUUTEXHOJO | CAaMOOOpa30BaHUA  NPHU
uu NOCPETHUYECKOH | U NOCPEIHIYECKOH | (POPMUPOBAHMUTEXHOJIO | THH  MOCPEAHUYECKOH | POPMHUPOBAHUUTEXHOJIOT
IeSITeTbHOCTH NPH | IeATENbHOCTH IpPU | TMM  TOCPEIHUYECKOH | NeATENbHOCTH npu | UH MOCPEIHUYECKOM
paspeLieHnu paspeLieHnu AESITeIbHOCTH IpHU | pa3perieHnu IeSITeTbHOCTH npu
KOH(JIUKTOB; KOH(JIUKTOB; paspelieHun KOH(JIUKTOB; paspelieHun

KOH(JIUKTOB; KOH(JIUKTOB;

OIIK-8 MOAEeJTHPOBAHHIO He o0nagaer ymenumem | UactuuHo  oOjamaer | odiagaer ymenueMm | CBo00aHO BJIa/ieeT
CTPATeruH U | MOAEJIMPOBAHUS yMeHHeM MOJeJHPOBAHUS yMeHHeM
TeXHOJIOTHH  OOIIeHHUs | CTPATEruu U | MOZEeJHPOBAHUSA CTpaTeruu U | MOAEJHPOBAHUSA
A pelleHHs | TEXHOJIOTHH  OOIIeHHUs | CTPATEruu U | TEXHOJIOTHH OOLIEeHHs | CTpaTeruu H
KOHKPETHBIX A pelleHHs | TEXHOJIOTHH OOIIeHus | JJist pelIeHHs] | TEXHOJIOTHH  O0LIeHHs
NpogecCHOHANIBHBIX KOHKPETHBIX A pelleHusi | KOHKPeTHBIX AJIst peleHust
3aaa4 Npo(ecCHOHAIBHBIX KOHKPETHBIX npogeccHOHAIBHBIX KOHKPETHBIX

3aaa4 npogecCHOHAIBHBIX 3aaa4 npogecCHOHAIBHBIX
3aaa4 3aaa4
3Haer metonnl | He  3naer  merons! | UacTuuHO 3HaeT | 3HaeT metonsl | CBoGOAHO BJajeeT
HCCJIEIOBAHHUST U METOJbI | UCCICAOBAHMS U METOIBI | METOABI HCCIEIOBAHUS | MCCIIETOBAHMS U | 3HAHUEM METO/IOB
npOoHIaKTHKH u | mpodunakTHKH ulu METOABI | METOZbI MPO(HUIAKTHKY | UCCIEIOBAHUS U METOIOB
paspenieHus paspeuieHus npoHIaKTHKH ulu paspeuieHus | npoIakTHKH u
KOH(JIMKTOB; KOH(JIUKTOB; paspelueHus KOH(JIUKTOB; paspelueHus
KOH()JTUKTOB; KOH(JTUKTOB;
Ymeerknaccupunuponar | He YacTuuHo Ymeerknaccupunupona | CBo60aHO BJIaJeeT
b KOH()JIUKTBI U IPUYMHEI | yMeeTKIacCu(PUIUpPOBAT | yMeeTKIacCuPULIUPOBA | Thb KOH(JIUKTBI U | yMeHHeMKJIacCuGuLUupo
BO3HHKHOBEHUS b KOH()JIUKTBI U IPUYUHBL | T KOHMJIUKTBI W | IPUYHHBI BaTb  KOHQJHKTBI |
KOH(JIMKTHBIX CUTYyalUl;, | BOSHUKHOBEHUS NPUYIHHBI BO3HHUKHOBEHUS NPUYIHHBI
KOH(JIMKTHBIX CUTYyallUl;, | BOSHUKHOBEHUS KOH(JIMKTHBIX BO3HUKHOBEHUS
KOH(JIMKTHBIX CUTYAIIHIA; KOH(JIMKTHBIX CUTYaLUH,
CUTyaLuH,
Baaneer HaBblkamu | He BJaapeer nHaBbikamu | YacTuuHO Bjaaaeer | Baaneer HaBblkamu | CBoOOAHO BJIaJeeT
KJIaccupuKauu KJIaccupuKauu HaBBIKAMH KJIaccupuKanuu HaBBIKAMU
KOH(QJIMKTOB M TPWYMH | KOHQJIUKTOB M TNPHUYHH | KJIacCUQHUKALUU KOH(JIMKTOB WM NPHYHUH | KIaCCUPUKAIMU




BO3HUKHOBEHUA BO3HUKHOBEHUA KOH(JUKTOB W TPHYUH | BOSHUKHOBEHUS KOH(JUKTOB W TPUYUH

KOH(JTUKTHBIX CUTYaIU;, | KOHQJIUKTHBIX CUTYallUH, | BOSHUKHOBEHUS KOH(TUKTHBIX BO3HHKHOBEHUA
KOH(JTUKTHBIX CUTyaLUH; KOH(JTUKTHBIX CUTYaIH,
CUTyaLuH,

IIK -8 rOTOBHOCTBHIO K rOTOBHOCTDb K rOTOBHOCTBHIO K Baaaeer roroBHocThi0 | CB0O0OOAHO BiaageeT
OCYIIEeCTBJIEHHIO OCYIIEeCTBJIEHHIO OCYIIEeCTBJIEHHIO KOCYIECTBJICHH IO FOTOBHOCTHIO K
JHATHOCTHKH H JHATHOCTHKH H JHATHOCTHKH H JHATHOCTHKH H OCYIIECTBJIEHHIO
NMPOTHO3HPOBAHUS NMPOTHO3HPOBAHUS NMPOTHO3HPOBAHUS NMPOrHO3HPOBAHUS JHATHOCTHKH H
PA3BUTHS JIUYHOCTH PA3BUTHS JIUYHOCTH PA3BUTHS JIUYHOCTH PA3BUTHS JIUTHOCTH NMPOTrHO3UPOBAHUS

padouux, CayRamMx U

padouux, CayRamMX U

padouux, CayxRamux u

padouuXx, CayxRamux U

Pa3sBUTHUA JIHTHOCTH

CIEeLHAJIHCTOB CIEeLHAJIHCTOB CIEeLHAJIHCTOB CHEHATHCTOB padoumX, COYKAIMMUX H
CpeaHero 3BeHa CpeaHero 3BeHa He CpeaHero 3BeHa CpeaHero 3BeHa CIIENHAJIHCTOB CPeIHEro
copmupoBaHa 3BeHa

3Haer nepeueHb | He  3Haer  mepeuns | YacTu4HO 3HaeT | 3HaeT nepeuyeHb | CBo6oaHO BJajgeeT
AUATHOCTUYECCKOI'O AUATHOCTUYECCKOI'O NnepeyCHb AUATrHOCTUYECKOI'O 3JHAHHEM (6] NEpEUHE
HHCTPYMECHTApUA AJid | MHCTPYMEHTApUA I | AMarHOCTHYECKOI'O HHCTPYMCHTAapUs I | AMarHOCTHYECKOIO
paccMOTpeHuUs THUIIOB | PaCCMOTPEHUSA THUIIOB | HHCTPYMEHTApUst I | pACCMOTPEHUsL  THIIOB | HHCTPYMEHTapUs I
JIAYHOCTHU pabouux, | TMIHOCTH pabouux, | pacCMOTpPEHHSI  THIIOB | JINYHOCTH padouux, | pacCMOTpEHHUs THUIIOB
CJIy Kalllux " | CJIysKallux Hu | JUYHOCTHU pa60"II/IX, ClIyKallnux u | JUYHOCTHU pa60"II/IX,
CHEIHMAINCTOB CPEAHEro | CMEeIHMAINCTOB CPEIHEro | CITy KaLTuX U | CIIEIUAINCTOB CPEIHETO | CITy KAIIUX u

3BCHA

3BCHA

CIICHHUAIHUCTOB CPEAHETO
3BCHA

3BCHa

CIICHHUATIUCTOB CPECOHETO
3BCHA

Ymeer npumensate Ha | He ymeer mpumenars Ha | YacTHuHO ymeer | YMeer mnpumeHsATs Ha | CBoO0AHO ymeer
MPaKTUKEPA3IUIHbIE MPaKTUKEPA3IUIHbIE MIPUMEHSATD Ha | MpaKTUKEPa3JUYHbIC MPUMEHSATD Ha
BUJbl JAWArHOCTUKU U | BUAbl [JHAarHOCTUKH W | MIPAKTUKEPA3JINYHBIC BUJbl JAWArHOCTUKU U | MPaKTUKEPA3IUYHBIC
MIPOTrHO3UPOBAHUS MIPOTHO3UPOBAHUS BUJbl JUArHOCTUKU U | NIPOTHO3UPOBAHUSA BUJbl AUATHOCTUKU U
pa3BUTUs JUYHOCTH | pa3BUTHUSA JIUYHOCTH | MPOrHO3UPOBAHUS pa3BuUTUs JIUYHOCTH | MPOrHO3UPOBAHUS
pabounx, creuuanucTos | pabounx, CHEHHATIHCTOB | PA3BUTHS JUYHOCTH | pabounX, CIeUHANNCTOB | Pa3BUTHS JUYHOCTH
CpenHero 3BEHA U | cpeaHero 3BEHA u | pabounx, CIEUHATUCTOB | CPEIHETO  3BEHa U | pabovmMx, CHEeLHATHCTOB
CIIy >KaIUX CIIy >KaIUX CpeAHEero  3B€HAa U | CIy’KallHUX CpemHero 3BEHA 51
CIIy >KaIUX CIIy >KaIIUX
Baaneer HaBbikamu | He Biaaneer nasbikamu | HacTuuno Biaageer | Biageer  HaBbikamu | CBoOOAHO BiajeeT
OCY LIECTBJICHHUS OCY LIECTBJICHHUS HABBbIKAMH OCYIIECTBJICHUs HABBbIKAMH




IMAarHOCTHKH

MPOTHO3UPOBAHUS
pasBUTHSI
pabounx,

JIMYHOCTH
CIOy’KalluX |
CHELIUAIUCTOB CPEIHEro

AUATHOCTUKH u
MPOTHO3UPOBAHUS

pa3BUTHA JIMYHOCTH
paboumnx, CchoyXamux W
CTIELMANNCTOB CPEIHETO

OCY LIIECTBJIEHUS
IUArHOCTUKHU u
MPOTHO3UPOBAHUS
pPa3BUTHs JUYHOCTH

pabounx, CIykamux Hu

JAUArHOCTUKH u
MPOrHO3UPOBAHUSA
pa3BUTHA JIMYHOCTH

paboumux, CIyKamux Hu
CIIELIMAINCTOB CPEIHETO

OCYLIIECTBJICHHS
AUATrHOCTUKH u
MPOTHO3UPOBAHUS

pa3BUTUA JIMYHOCTH
pabounx, chayxamux U

3BEHA 3BEHA CHEIMAMCTOB CPETHETO | 3BEHA CHEIHMAIICTOB CPEIHETO
3BEHA 3BEHA

IIK-9 rOTOBHOCTH K rOTOBHOCTH K YacTuuHo BJajxeer Bnaaneer CBo0oaHo BIageeT
¢popmupoBanuio y ¢popmMupoBanuo y TOTOBHOCTBHIO K TOTOBHOCTBIOK FOTOBHOCTBIOK
00y4amuxcsicnoco0Ho | 00y4alIUXCcACNOCO0HO | (POPMHPOBAHUIO Y (¢popmupoBanuio y (¢popmupoBanuio y
CTH K CTH K o0yvyawmuxcs o0yvyawmuxcs o0yyarmuxcs
npogecCHOHATBLHOMY npogecCHOHATBLHOMY CMOCOOHOCTH K CMOCOOHOCTH K CMOCOOHOCTH K
CAMOBOCIIUTAHUIO CAMOBOCIIMTAHHUIO He npo(ecCHOHAILHOMY | MPodecCHOHAIBHOMY | MPOodecCHOHATBHOMY

copmupoBaHa CAMOBOCIIUTAHUIO CAMOBOCIHUTAHUIO CAMOBOCIIHTAHHIO

3HaeTBO3pacTHBIE He 3HaeTBO3pacTHbIE YacTuuHo 3HaeTBO3pacTHBIE Co0oaHo BIageeT
0coOeHHOCTH OCOOEHHOCTH 3HAETBO3PACTHBIE 0COOeHHOCTH 3HAHHEM 0 BO3PACTHBIX
npoheCCUOHABHOTO poheCCUOHAIBLHOTO OCOOEHHOCTH poheCCUOHATBHOTO OCOOEHHOCTSIX
CTAHOBJICHHUS INYHOCTH; | CTAHOBJICHUS JINYHOCTH | MPO(ECCHOHAIBHOTO CTAHOBJICHUS! INYHOCTU | MPO(HECCHOHATBHOTO

CTAaHOBJICHUA JIMYHOCTU

CTaHOBJICHUA JIMYHOCTU

YmeeT npaBUIBHO
pearupoBaTb Ha
NOBEJICHUE APYTUX
JIFOet, aneKBaTHO
BOCIIPUHUMATH ce0s1 1
OKPY KA LIHX;

He ymeer npaBuibpHO
pearupoBaTh Ha
MOBEJIeHNE APYTUX
JIIoet, aneKBaTHO
BOCIIPUHUMATH ce0s1 1
OKPY KarOLINX;

YacTuuHo ymeer
MIPaBUJILHO pearupoBaTh
Ha MOBEJIEHUE IPYTuX
JIFOet, aneKBaTHO
BOCIIPUHUMATH ce0s1 1
OKPY KarOLIMX;

Ymeert npaBUIbHO
pearupoBaTb Ha
NOBEJICHUE APYTUX
JIIoeit, afeKBaTHO
BOCTIPUHUMATH ce0st U
OKPY’KaIOIINX,

CBo0GoaHo ymeert
NPaBUIIBHO PEarupoBaTh
HA MOBEICHUE IPYyTHX
JIFOJIe i, aIeKBaTHO
BOCIIPUHUMATH CE0s1 1
OKPY KaIOUINX;

Baapeer ymMeHUsIMU 11O
BOCITUTAHHIO U
CaMOPa3BUTHIO
poheCCHOHANTBHO
3HAYUMBIX Ka4€CTB
JUYHOCTH.

He Baaneer yMeHUAMU
10 BOCIIUTAHHIO U
CaMOPAa3BUTHIO
poeCCHOHANTBHO
3HAYUMBIX Ka4eCTB
JMYHOCTH.

YacTuuHo Baageer
YMCHUSAMU 110
BOCIIUTAHUIKO 1
CaMOPa3BUTHIO
poheCCHOHANTBHO
3HAYUMBIX Ka4e€CTB
JIMYHOCTU.

Baaneer ymeHusIMu 1o
BOCITUTAHHIO U
CaMOPa3BUTHIO
poheCCHOHATBHO
3HAYUMBIX Ka4eCTB
JUYHOCTH.

CBo0OoaHo BJaxeeT
YMECHUSAMU 110
BOCIIUTAHUIO 1
CaMOpPa3BUTHIO
npoheCCHOHAIBHO
3HAYUMBIX Ka4UE€CTB
JIMYHOCTU.




3. TunoBbie KOHTPOJILHBbIE 3aJaHNS UJIH HHbI€ MATEPHUAJIbI,
Heo0X0AuMBIe 11 OLIEeHKU 3HAHUI1, YMEHUIl 1 HABBIKOB U (UJIH)0MbITA
AeSITeJIbHOCTH, XaPAKTEPHU3YIIHX dTanbl (OPMUPOBAHMS KOMITETEHIIHI B
npouecce 0CBOEHHS 00Pa30BaTEJIbLHOI MPOrPaMMBbI

Ilepewtit sman (nopozoeoii yposens)

3HATD (MOMHUTH M TMOHUMATh): HABBIKM PabOTBHl C HAYYHBIMH HMCTOYHMKAMU (MOHOrpadui,
cTaTell, TE3UCOB) IO CIENHANBHOCTH, METOIbl HMCCIEIOBAHUS W METOABl NPOQHIAKTUKH U
paspelieHuss KOH(INKTOB, MEpeueHb AUArHOCTUYECKOr0 MHCTPYMEHTApHsl IJIsl PACCMOTPEHUS

TUIIOB JIMYHOCTHU pa60LII/IX, Cly’Kalllux HW CHequaJMCTOB CPEAHEro 3BCHA, BO3PACTHBIC
0COOEHHOCTH MPOPECCHOHATTBHOTO CTAHOBJICHUS JIMYHOCTH.

ITepeuenn Bonpocos A5 onpe/esieHUsl BXOAHOT0 peHTHHIa
1.Uro mzydaer negarorniyeckast KOHQJIUKTOIOTUs?
2. Korza Bo3HHKJIA Tegarorudeckast KOH(GJIMKTOIOTHs KaK HayKa?
3.YT0 Takoe opraHu3anus’?
4. Yto Takoe Hayka?
5. KakoB 00beKT 1 penMeT reaarorniecKaskoOH(QINKTOIOTHH?
6. Ilpuxoguiochk M BaM CTAJKMBATbCSA C KOH(IUKTAMH B 0Opa30oBATEIbHOM YUPEKIEHHUH, B
CeMbe, Cpear 3HAKOMBIX?
7.Cy1ecTBYIOT I KOH(PJIUKTHI MEXIY CTYACHTAMH H MPENoaaBaTeIIMU?

Bonpocel pys1 ycTHOr0 onpoca

[Ipoananu3upyiiTe pa3BuTHE KOHPIUKTOJOTHUECKUX B3TJISIIOB B 3apyO€KHOM HayKe.
Packpotiite ocobeHHOCTH pa3BuUTHs KOHIMKTONOTHH B Poccuu.

HA30BUTE OCHOBAHUS KJIACCU(PUKALINN KOH(PIUKTOB.

Uto BXOIUT B CTPYKTYPY KOH(IIMKTA.

JlaiiTe ICUXOJOTHYECKYIO XapaKTePUCTHKY YHACTHUKOB KOH(JIUKTA.
Packpoiite copeprkanne KOHPIUKTHON CUTY LU

Oxapakrepusyiite 00pa3bl KOHPJIUKTHON CHTYyaIHH.
HazoBuTe OCHOBHBIE 3TAIbl AMHAMUKH KOHPIUKTA.

9. B 4éM 3aKII04ar0TCs KOHCTPYKTUBHBIC U IECTPYKTHBHBIE (DyHKIIMH KOH(JIUKTA.

10. PackpoiiTe 0COOEHHOCTH NPOTEKAHNS BHY TPHIIMUHOCTHOTO KOH(IINKTA.

11. HazoBuTe TUNMYHBIE TPUIUHBI BOSHUKHOBEHHUS] MEXIINIHOCTHOTO KOH(JIMKTA.

12. PackpoiiTe copep:kaHHE COLMAJIbHO-TICUXOJOTWYECKHX TMPUYUH  KOH(MIMKTHOTO
B3aUMONECUCTBUS.

13. Tlepeuncnure TUNUYHBIE TPUIHHBI BO3HUKHOBEHUS! KOH(IIUKTA.

14. HazoBute 0COOEHHOCTH NMPOTHO3MPOBAHUS U MPOGUITAKTUKA KOH(PJIUKTOB.

15. Yro Brimoyaer B ceOst TEXHOJOTHSI MPeNy IPEKASHNU KOHPJINKTOB

e o e

Kputepuu ounennBanus codece1oBaHusi:

«OMIUYHO»: OTBET COIEPIKATENbHBIA, YBEPEHHBI M YETKHIi;, MMOKa3aHO CBOOOIHOE BIaJeHHE
MaTepUaJOM PA3JIUYHON CTENEHU CJOXKHOCTHU, NPU OTBETE HA NOIMNOJHUTENBbHBIE BOMPOCHI
BBISIBJIICTCS BJIAZICHUE MATEPHUANIOM, IOIYyCKAIOTCs OAUH-IBA HENO4YETa, KOTOPbIE CTYAEHT caM
UCIIPABJIAET IO 3aMEYaHUI0 NIPETIOAABATEIS,

«XOpowio»: TBEPAO YCBOEH OCHOBHOW MaTephas; OTBETHl YIOBJIETBOPSIIOT TPeOOBaHUSIM,
YCTAHOBJICHHBIM JUIl OLEHKH «OTJIMYHO», HO TPU 3TOM JOITyCKAaIOTCSA [1BE€ HErpyOble OINOKW,
JENAIOTCs] HECY IECTBEHHbIE MPOMYCKU NPU U3JI0KEHUU (PaKTHYECKOro MaTepuaia, Py OTBETE
HAa JIOTIOJIHUTENbHBIE BOIMPOCHl JEMOHCTPHUPYETCSl TMOHMMaHue TpedyeMoro Marepuana ¢
HECYIIeCTBEHHBIMH OIINOKAM;

«yoosnemeopumensHo»: OOy4aeMblii 3HAE€T W TOHUMAET OCHOBHOH MaTepuan MpOrpaMMBl,
OCHOBHBIE T€MBI, HO B YCBOEGHHM MaTepHajia NMEIOTCS MPOOeNbl, U3JIaraeT e€ro ymnpoIleHHO, C
HeOONbIIMMU ~ OIMOKAMU U 3aTPYIHEHHSIMH; H3JIOKEHHE TEOPETHYECKOro MaTepHala
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MPUBOAUTCS C OIIMOKAMH, HETOYHO HJIM CXEMATHYHO, MOSBIISIFOTCS 3aTPyAHEHUsI MIPU OTBETE Ha
JOMNOJIHUTEJIbHBIE BOIPOCHL,

«HEYyO0081emeopUMeIbHO»: OTKa3 OT OTBEeTa;, OTCYTCTBHE€ MHUHHUMAJIbHBIX 3HAHHUH I10
IUCHMIUIMHE, MPUCYTCTBYIOT IPyOble OMMOKH B OTBETE; MPAKTUYECKUE HABBIKH OTCYTCTBYIOT;
CTyAEHT He CIOCOOEH UCTIPABUTh OIIUOKHU ake C MOMOIIBIO PEKOMEHIALINI TPENoaBaTes.

CutyauuoHHbI€e 321291
1.Bbl HEAaBHO Ha3HA4YEHBI MEHEIKEPOM IO KaapaM. Bl eme miuoxo 3HaeTe COTPYIHHUKOB
(bUpMBI, COTPYIHHKH €IIe HE 3HAIOT BaC B JHULO. BBl MieTe Ha COBELIAHHWE K T'€HEPAIbHOMY
nupekTopy. IIpoxonure MEMO KypHUTEIbHON KOMHATHI M 3aMEYaeTe ABYX COTPYIHUKOB, KOTOpPbIE
KYPAT U O 4YeM-TO OXKUBJICHHO OecenyroT. Bo3Bpammasce ¢ CoBeIlaHus, KOTOPOe UIUIIOCH OJMH
9ac, BbI OIATh BUIUTE TEX K€ COTPYIHUKOB B KypHJIKe 3a Oecemoi.
Bompoc. Kak Ob1 BbI nocTynuin B faHHOM cutyarmn’? OOBSCHUTE CBOE NMOBEIACHHE.

2 Bbl HawanmpHUK oOTAenda. B ormene HampsbkeHHas OOCTAHOBKA, CPBIBAIOTCS  CPOKHU
BBINTONTHEHUsT pabor. He xBataer coTpyaHHMKOB. Brie3xkass B KOMaHOUPOBKY, BBl CJydYaiiHO
BCTpEUaEeTe CBOIO MOAYMHEHHYIO — MOJIOAYIO JKEHIIUHY, KOTOpas yKe 1B HedeIN HaxOAUTCs
Ha OonpHMYHOM. HO BBl Haxomute ee B monHOM 3apaBud. OHa KOro-TO C HETepIeHHEM
BCTpeUaeT B a3pOoNopTy.

Bompoc. Kak Bbl moctynure B 3ToM ciydae? OOBbsiCHUTE CBOE TIOBEICHNUE.

3.0p1Ha COTpyAHUIA BBICKA3bIBAET APYrON MPETEH3UH MO MOBOAY MHOTOYUCIIEHHBIX U YaCTO
MOBTOPSIFOLITUXCSL  OIMOOK B pabore. BrTopas coTpynHHIA TPUHIMAET BbICKa3bIBA€MbIE
NPETEH3UH 3a ocKopOIeHne. Mexy HUMH BO3HUKAET KOH(IIHKT.

Bompoc. B yem npuunna koH(pumkTa? Onpenenure KOHPIUKTHYIO CHTYALHUIO.

4 PykoBoauTEbh MPUHSUT HA pabOTy CIELUANNCTA, KOTOPBIH TOJKEH padoTaTh B MOJYHHEHUH
y ero 3amectutesst. IIpuem Ha paboTy He ObLI corylacoBaH ¢ 3amectuteseM. Bekope mposiBuiach
HECTIOCOOHOCTh MPUHATOTO PaOOTHHKA BBIOJIHITH CBOM O0SI3aHHOCTH. 3aMECTUTENb CITy KeOHOM
3aIUCKON TOKJIAABIBAET 00 3TOM PyKOBOIUTEIIIO. .

Bompoc. Kak Obr BbI moctynmiaum Ha Mecte pykoomurensi? Ilpourpaiite BO3MOXKHBIE
BapHUAHTBHI.

5.B oTBeT Ha KPUTHKY CO CTOPOHBI IOTYMHEHHOrO, MPO3BYYaBLIYIO HA CIyXeOHOM
COBCILAHMH, HAYAJBHUK HAYaj MPUAUPATHCS K HEMY IO MEJoYaM M YCHIJIMJI KOHTPOJb 32 €ro
cIykeOHOH eATeTbHOCTHIO.

Bompoc. B yem npuunna koH(pumkTa? Onpenenure KOHPIUKTHYO CHTYALHUIO.

Kpurtepuu oueHok pemeHusi CHTYAIHOHHBIX 32124

- OLEHKA «OMUIMYHO»: OTBET HAa BOMPOC CUTYALIMOHHOW 3aJaud JaH MPaBHJIbHBIM.
OObsicHeHHE XOfa ee pelIeHus] NOAPOOHOe, MOCIENOBATENbHOE, IPAMOTHOE, C TEOPETUIECKUMHU
00OCHOBAaHUSIMH (B T.4. U3 JIGKIIHOHHOTO Kypca).

- OLEHKAa «XOpOoWio»: OTBET HA BOMNPOC CHUTYALMOHHOH 3aJa4yd [aH MPABHJIbHBIM.
OObsicHeHHe XoAa ee pelleHus MNoAPOOHOE, HO HEAOCTATOYHO JIOTUYHOE, C €IUHUYHBIMU
OLIMOKAMH B JETAJAX, HEKOTOPBIMH 3aTPYJHEHHSIMU B TEOPETHUECKOM OOOCHOBAHMU (B T.4. W3
JIEKLIMOHHOT'O MaTepHara.

- OLCHKA «y006/1emeopUme/lbH0»: OTBET Ha BONPOC CHUTYAalMOHHOM 3a1a4yd OaH
npaBiiibHbI. OOBICHEHHE XO[a €€ PELICHHS HEAOCTATOYHO IOJHOE, HEeMOCIeJOBaTebHOE, C
omnOkaMu, caadbIM TEOPETUIECKUM OOOCHOBAHHEM (B T.U. JIEKLIMOHHBIM MAaTEPHAIIOM).

- OLICHKA «HeyO006/1emEOpUMEIbHO»: OTBET Ha BOIPOC CUTYAIMOHHOW 3a1a4d JaH He
npaBiibHbIH. OOBsICHEHHE X0/1a €€ pelleHHs JaHO HEIMOJIHOe, HEMOCIeI0BATENbHOE, C IPy ObIMU
omndOkaMu, 0e3 TeOpeTHIeCKOro 00OCHOBaHUS (B T.4. JIEKIIHOHHBIM MaTEPHAIIOM).



Tembl ay1s1 NOAT0OTOBKH pedepaTos
PazButne xorpiukToNOrMUecKknx uaen B gpunocodckoit meican JpesHero BocToka.
DBOJOLUS KOHPIKTOJNOTUIECKUX UAEH B aHTUYHOM (HUI0COPUn.
IIpoGnema kOH(MINKTA B KJIaCCHYECKOH HEMELKOH (unocodun.
CoBpemMeHHbIe TPOOIEMBI Pa3BUTHS KOH(PJIUKTOIOTHH.
Ponb 1 MecT neperoBopoB B MpoLecce peryIupoBaHusi KOH(PIUKTA.
DTarbl IePEeroBOPHOTO MpoLecca.
OcHOBHbBIE MOJI€NH TTOBEAEHUS B IEPETOBOPHOM MpOLiECCE.
[IpobneMa BHYTPUIMYHOCTHOTO KOH(MINKTA BO B3rysiaax 3. @peiina.
9. BHyTpuIMYHCTHBIC KOH(JIMKTHI U CyULIHIAIBHOE MTOBEICHHE.
10. Knaccudukanms BHY TPHIIMYHOCTHBIX KOHBINKTOB 1o K. JleBuHy.
11. Yuenne K. FOnra o npupone BHy TPHIMYHOCTHBIX KOH(JIMKTOB.
12. MexXITM4IHOCTHBIE KOH(JIMKTHI B OPraHU3aLHH: CYITHOCTb U MPUIHHBL
13. Knaccuukanms u mpUauHBl MEKIPYIIIOBBIX KOH(JIUKTOB.
14. PernoHanbpHble KOH(IUKTHI HA TOCTCOBETCKOM MPOCTPAHCTBE.
15. Dxonorudeckast karactpoda kak riodaabHbIA KOH(IIHKT.

e A e

Kputepun ounenusanus:

«OMAUYHO»: TIIyOOKOE M XOPOLIO apryMEHTHPOBAaHHOE OOOCHOBAaHHE TEMbI, YeTKas
(dopMyTUpOBKA ¥ MOHUMAHUE H3y4aeMOH MPOOJIEMbI, IIUPOKOE U MPABHIBHOE HCIONb30BAHUE
OTHOCSIIIEHCS K TeMe JUTEePaTypbl M MPUMEHEHHBIX aHATUTUYECKUX METOMAOB, COAEp’KaHUE
UCCIIeOBAHUA M XOJ 3aLIUThl YKa3bIBAIOT HA HAJIWYKME HABBIKOB pabOThl CTYAEHTA B JaHHOMH
obnactu;, opopmieHne pabOTHI XOpollee ¢ HATMYHMEM pacIIMpeHHOH Ombmuorpadum; 3amuTa
pedepara (BBICTyIUIGHHE C JOKJAQJAOM) T[OKa3ajla BBICOKHI ypOBEeHb MPOodeCcCHOHATBHOMI
MOATOTOBJICHHOCTH CTYICHTA;

«Xopouto»: apryMEeHTHpPOBaHHOe OOOCHOBaHHME TeMbl, uYeTKas (opMyJaHpOBKAa U
NMOHHMAaHHE H3y4aeMOi MpPOoOJEeMbl, HCMOJNB30BAHUE OrPAHMYCHHOrO, HO IOCTATOYHOrO JJIst
NPOBEACHUS UCCIIEIOBAHNS KOJIMYECTBA MCTOYHHKOB, pabOTa OCHOBaHA HAa CpeIHEM MO IiTyOuHe
aHaJM3e W3ydaeMOH MpoOsieMbl W MPU 3TOM CHEJIAHO HE3HAYMTENbHOE 4HCIO 0000IIeHuH;
COepIKaHWE KCCIIEAOBAHUS M XOJ 3allMBBICTYIUIEHHE C JOKJIAJOM YKa3bIBAIOT Ha HAJIU4YUE
NPAKTUYECKUX HABBIKOB PabOThI CTyAeHTa B AAHHOH 00JacTH; MOKJIan XOpowmo o(opMieH C
HaJIM4ueM HeoOxonumoi Oubmuorpaduu;, XOA 3aIIUTHI BBICTYIUIGHHS C JOKJIAJAOM MOKas3al
IOCTATOYHYIO HAYYHYIO U MPO(ECCHOHANBHYIO MOATOTOBKY CTYICHTA,

«Y0081€MEOPUMENIbHO»: NOCTATOYHOE OOOCHOBAHHE BBIOPAHHOW TEMBI, HO OTCYTCTBYET
ryOoKOoe IOHMMaHue paccMaTpuBaeMoil npodsemsr; B Oubnuorpaduu npeodiagaroT CChUTKU Ha
CTaHJAPTHBIC JINTEPATYPHbIE UCTOYHUKH, TPYIbl, HEOOXOIUMbIE IJIsi BCECTOPOHHETO HM3Y4eHHsI
npo0sieMbl, HMCIOJb30BAaHbl B OrPAaHUYEHHOM O0bEMe, 3aMeTHa HEeXBaTKa KOMIIETEHTHOCTH
CTyJ€HTa B NAHHOW 00JacTH 3HAHWI, OQOpMIICHHE NOKJIaAa COACPKUT HEOPEKHOCTH, 3allHTa
BBICTYIUIEHHE C JOKJAJOM [OKa3ajia yAOBIETBOPUTEIBHYIO MPOPECCHOHANBHYIO TMOATOTOBKY
CTYIEHTa,;

«HEYO0BIeMEOPUMENbHO». TEMA NOKJana MpPEeACTaBlieHa B OOLIEM BHIE, OrpaHMYSHHOE
YHCJIO KCIMOJIb30BAHHBIX JIMTEPATYPHBIX MCTOYHHUKOB; IIAOJIOHHOE H3JIOKEHHE MaTepHala;
CY>KIEHHs IO HCCIeAyeMOoil mpobjieMe He BCerna KOMIIETEHTHbI, HETOYHOCTH U HEBEpPHbIE
BBIBOJbI MO PAacCMaTPUBAEMOHl JuTeparype; opopMieHHe NOKJIaAa C SJEMEHTAMH 3aMETHBIX
OTCTYIUICHHH OT oOumx TpeOOBaHMi; BO BpeMsi BBICTYIUICHHS C AOKJIAOM CTYJEHTOM
NPOSIBJICHA OrPaHUYeHHast TPOdEeCCHOHATIbHAS SPY AULHS.

3agaHus 17151 KOHTPOJBHBIX padoT
Teopun «MoTuBaMOHHBIX KOHIHKTOBY K.Jlepuna.
Crparernu noBeeHUs IUIYHOCTH B KOH(PJIMKTE B IBYXMEPHOH MOJIEIH.
OcobOeHHOCTH BUTAIBHOTO BHY TPHJIMYHOCTHOTO KOH(PJINKTA.
OxapakTepu3oBaTb MOIEIb NPUMEHEHHMS BIACTH IO  PAa3peIleHUuI0  KOH(IMKTA
X. Koprenuyca u I1I. ®etipa.

i e
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5. TloBeneHueckue XapaKTEPUCTUKN KOHDIMKTHBIX JTHIHOCTEH
6. JIByxmepHasi MOZIEJb MOBEIEHUSI INIHOCTH B KOH(JIUKTE

Kputepun oueHuBaHMS KOHTPOJBLHOH PadoThI

YyeOHble TOCTH)KEHHUS] CTYIEHTOB MPH BBITIOJIHEHUH KOHTPOJIBHOH PabOTHIOLEHUBAIOTCS
0  YETHIPEXyPOBHEBOH  INKaje — «OTJIMYHO», «XOPOLIO»,  «YyJIOBJIETBOPUTEIBHOY,
«HEY AOBJIETBOPUTEILHOY .

Kpumepuu oyenxu «omauynoy: npaBUIbHbIEC, NCUEPIBIBAIOIINE, KOHKPETHBIE OTBETHI HA
BCE IIOCTABJIEHHBIE B KOHTPOJIBHON paboTe BOIPOCHL, XOpollee BIaJeHHe TePMHHOJIOTHEH,
OTCYTCTBHE MPUHIUITHAIBHBIX OIINOOK B OTBETAX.

Kpumepuu oyenxu «xopouto». 0e3yKOPU3HEHHBIE OTBETHI HA BOIPOCHI NPH HAIHMYUHU
OHOTO HETPaBWJILHOTO OTBETAa MM MpPH OTCYTCTBUH OTBETa HAa OJWH BOMNPOC, IpyOble
HETOYHOCTH U OIIMOKM B KAaKOM-TO OFHOM OTBETE, HaJUYHE ONHOIO BYCMBICICHHOTO HWJIH
npenenpHo 0000IEeHHOro OTBETa Ha BOTIPOC.

Kpumepuu oyenku «yoosnemeopumensnoy. HalIudue B OTBETax Oojee ABYX
NPUHIUIHAIBHBIX OLUIMOOK; MOBEPXHOCTHBIN XapakTep MHPOPMALMH B OTBETE; HECOOTBETCTBHE
UHpOpPMALIMK OTBETOB IIOCTAHOBKE BOIIPOCOB; HEKOHKPETHOCTb, BYCMBICIEHHOCTb psiia
OTBETOB Ha BOITPOCHL

Bmopoit sman (npooeunymuiil ypoeenn)

YMETb(ripuMeHsTh, aHAJIM3UPOBAThH, OLEHHBATb, CHHTE3UPOBATH):MPABUIBHO HCIIONB30BAThH
KJlacCMdeckne W coBpeMeHHble  koHuenumu  «Ilemarormdeckofi  KOH(IMKTOIOTUNY,
KJIacCU(pULIPOBATD KOH(ITUKTBI u MIPUYNHBI BO3HHUKHOBEHUS KOH(JIUKTHBIX
CUTyaLMH;IPUMEHSATb Ha MpaKTUKepas3JIuuHble BUAbl JAUATHOCTUKM M TPOTHO3UPOBAHUS
Pa3BUTHA JIMYHOCTU pPaOOYMX, CHEHUAINCTOB CPENHEro 3BEHA U CIYXKAIIHUX, MPaBUIIBHO
pearupoBaTh Ha MOBEICHUE Py THUX JIFOAEH,aIeKBATHO BOCIIPUHIUMATD Ce0s1 M OKPY KAFOLITUX.

Bonpoce! aas ycTHOro onpoca

—

Nk

OxapaxTepu3yiTe OCHOBHbIE METOAOJIOIMYECKIE TPUHLIUIIBI AaHAJIN3a KOH(IUKTOB.
[TepeuncnuTe METOBI N3y UYEHUSI MEXITHYHOCTHBIX KOH(IMKTOB.
PackpoiiTe OCHOBHBIE CTpaTETrnH MOBEIEHUS B KOH(PIMKTHON CUTY LU
HazoBuTe 0cobeHHOCTH KOH(IJIMKTOB B YIIPABICHYECKOH e TETbHOCTH.
Packpoiite BiusiHue cTpecca Ha KOHPIUKTHOE B3aUMOJEHCTBHE JIIOCH.

6. Ilepeunciure OCHOBHBIE IICUXOJOTMYECKHE PEKOMEHAALUUU IO CHWKEHUI YPOBHSA
cTpecca.

7. Uro cienyeT NOHUMATD MOJ PEryIMPOBAHUEM KOH(IINKTA.

8. HazoBuTe npuHIUIBI KOHCTPYKTUBHOTO pa3pereHusi KOH(PINKTA.

9. IloueMy B KOH(JIMKTE ClIEyeT OLIEHUBATh HE JINYHOCTD, a €€ NeHCTBHE.

10. Packpoiite =~ 3HaUYUMOCTb  KOH(JIMKTOJIOTUYECKHX  3HAHUH B cBOEH
poeCCHOHANTBHOM NesITETbHOCTH.

Kputepuu ouenuBanus codeceqoBaHusi:

«OMAUYHO»: OTBET COIEPIKATENbHBIA, YBEPEHHBI M YETKHIi, MMOKa3aHO CBOOOIHOE BJaJeHHE
MaTepUaJOM PA3IUYHON CTENEHU CJOXKHOCTH, NPU OTBETE HA MOIMOJHUTENBbHBIE BOMNPOCHI
BBISIBJIICTCS BJIAZICHUE MATEPHUANIOM, IOIYyCKAIOTCs OAUH-IBA HENO4YETa, KOTOPbIE CTYAEHT caM
UCIIPABJIAET MO 3aMEYaHUI0 IIPETIOAABATEIIS,

«XOpowio»: TBEPAO YCBOEH OCHOBHOW MaTephas; OTBETHl YIOBJIETBOPSIIOT TPeOOBaHUSIM,
YCTAHOBJICHHBIM JUIl OLEHKH «OTJIMYHO», HO TIPU 3TOM JOITyCKaIOTCA [1BE€ HErpyOble OmNOKW,
JENAOTCs] HeCY IECTBEHHbIE MPOMYCKU NMPU U3JI0KEHUU (PaKTHUECKOro MaTepuaia, Py OTBETE
HAa JIOTIOJIHUTENbHBIE BOIMPOCHl JEMOHCTPHUPYETCSl MOHMMaHue TpedyeMoro marepuana ¢
HECYIIeCTBEHHBIMH OIINOKAM;

«yoosnemeopumensHo»: OOy4aeMblii 3HAE€T U TOHUMAET OCHOBHOH MaTepuan MpOrpaMMBl,
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OCHOBHBIE T€MBI, HO B YCBOGHHM MaTepHajia NMEIOTCS MPOOeNbl, U3JIaraeT e€ro ymnpoIieHHO, C
HeOONbIIMMH ~ OIIMOKAMH M 3aTPYIHEHHSIMH; H3JIOKEHHE TEOPETHYECKOro Marepuaia
MPUBOAUTCS C OIIMOKAMH, HETOYHO HJIM CXEMATHYHO, MOSBIISFOTCS 3aTPyIHEHUsI MPU OTBETE Ha
JOMNOJIHUTEJIbHBIE BOPOCHL,

«Hey0081emeopUmMebHO»: OTKa3 OT OTBEeTa; OTCYTCTBHE€ MHUHHUMAJIbHBIX 3HAHUH I10
IUCUMIUIMHE, MPUCYTCTBYIOT IpyOble OMMOKM B OTBETE, NMPAKTUYECKHE HABBIKH OTCYTCTBYIOT;
CTyAEHT He CIOCOOEH UCTIPABUTh OIIUOKHU ake C MOMOIIBIO PEKOMEHIALINI TPENoaBaTes.

CutyauuoHHbI€e 321291

1.Onpenenute npupoay koHduukra (Tun A, b, B) B cnenyrommeii curyarmm.

PyxoBogurenes mpuHsan Ha paboTy HEMOATOTOBIEHHOrO pabOTHHKA, HE COrJIACOBAB 3TO C
3aMeCTUTEJIEM, § KOTOPOro TOT B IMMOAYMHEHNH. BCkope BBIICHSIETCS HECTIOCOOHOCTD MPHUHSATOTO
paOOTHHKA BBIOJHITH CBOKO PadOTy. 3aMeCTHTENb MPEACTABISET PYyKOBOAUTEIIO IOKIATHYIO
3aucky 00 3ToM. PykoBOIUTEND TYT XKe PBET JAHHYIO 3AITHCKY .

2.0Omnpenenute npupony koHduukra (Tun A, b, B) B cienyromeii cutyanum.

IIpn pacmpeneneHnu NPEeMHH HAYaJIbHUK HE BBIACIIJI €€ OJHOMY M3 TIOAYMHEHHBIX.
OcHoBaHMit 17151 HE TpeMupoBaHus He ObuTo. Ha BOMpOoC MOMYMHEHHOrO PYyKOBOAMTEND HE CMOT
OOBSICHUTB MPUUUHBI, CKa3aJl TOJIBKO: «ITO sI BAC yUy».

3.Onpenenute npupoay korduukra (tun A, b, B) B cneayrommeii curyarmm.

becenyst ¢ mpeTeHHEHTOM Ha BAKAHTHYIO IOJDKHOCTb, PYKOBOAMTENb AaeT oOelaHue B
AajJbHEHIIEM MOBBICUTh €r0 B JOKHOCTH.

BHOBb TpUHSTBHIA C BOOAYIUEBJIEHHEM MPHUCTyMaer K padoTe, MPOSBISS BbICOKYIO
paboToCcocOOHOCTh U TOOPOCOBECTHOCTh. PYKOBOICTBO MOCTOSIHHO YBEJIMUNBAET HATPY3Ky, HE
npuOaBisis 3apruiaTy M He MOBbILAs B AOKHOCTH. CIHyCTsi HEKOTOpoe Bpemsi pabOTHHK
HAYMHAET MPOSIBJISITh PU3HAKH HEOBOILCTRA... HazpeBaeT KOHIMKT.

4.0Onpenenute npupony koHduukra (Tun A, b, B) B cienyromeii cutyarum.

HavanpHuk coobmaer mOAYMHEHHOMY, YTO B CJIEAYIOIIEM MeCsLe OTIIPABISET €ro Ha KypChl
noBbImeHus KBanupukauuu. [IoTdMHEHHBIH 0TKa3bIBAETCS, CChIIAsICh HA TO, YTO A0 NMEHCHU €My
OCTaJIOCh ITOJITOPA TOJA.

5.0npenenute npupoay korduukra (tun A, b, B) B cnenyrommeii curyarmm.

PaboTHUK, AOCTUrIMI TEHCHOHHOTO BO3pPAcTa, JKAIyeTCs HAYaJIbHUKY, UYTO MAacTep
BBDKMBAET €ro ¢ padoThl. MacTep KISHETCs, UYTO HU MaJeHIIero moBOAa AJISI 3TOTO HE Jaer.
PaboTHuK ke IPOOIIKAET JKAT0BATHCSL.

6.Onpenenute npupoay korduukra (tun A, b, B) B cneayrommeii curyarmm.

HavanpHuk y4actka naet 3ananue padodemy. TOT OTKa3bIBaeTCsl, MOTHBHPYSI CBOH OTKa3 TEM,
4yT0 3Ta pabdora Tpedyer Oosee BHICOKOTO pa3psina v H0OABJSS IPU STOM, YTO €My YKe TISITh JIeT
HE TOBBILIAIOT PA3PSI.

7.0npenenute npupoay korduukra (tun A, b, B) B cneayrommeii curyarmm.

Ha coBemanun onvH W3 TOJYMHEHHBIX, HE BBIAEPXKAB HAXKMMa PYKOBOAHTENS, B
NOJNy LIy TIMBOH (popMe oOpaTwil Ha 3TOT HAKUM BHUMaHue. PyKkOBOOWTENb HE HAIIENCS, YTO
CKa3aThb, HO IIOCJIE ITOTO CIy4asl CTal AeiiCTBOBATH elle OoJiee JKECTKO, OCOOEHHO B OTHOLIEHUU
«ITYTHUKAY.

8.B KOHCTPYKTOPCKOM OIOpPO HE CIOXKIINCH OTHOLICHUS HA4aJbHUKA OT/ENA C KOJUIEKTHBOM.
HavanpHuk otnena ObL1 Ha3HA4YEH Ha MOJDKHOCTH J1Ba Mecsua Hasazd. /o storo oH paboran B
APYyTOM OTAEJNe, UMEN XOpPOIIYI0 PeryTalui Kak crnenuaiucT. Mmeer OonbInoe KOJUYECTBO
n300peTeHn, ONMH M3 HAayYHBIX MPOEKTOB, PYKOBOAUTENEM KOTOPOro OH OBLI KaK BEIYLIH
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WHXXKEHEP MO MNpeAblaylled MODKHOCTH B APYrOM OTAENe, MOJIy4YWsl BBICLIYIO OLIEHKY Ha
MEKIYHAPOAHOU BBICTABKE.

[Ipoananusupyiite, Kakue MPUYUHBI MOIJIM JI€Yb B OCHOBY KOH(JIUKTA MEXKAY HOBBIM
HA4aJbHUKOM U KOJUIEKTUBOM?

9.Ha cobpannu TBOPUECKOTO KOJUIEKTHBA 00CY KIANCs BOMPOC O MPEACTABICHUH K IIOYETHOMY
3BaHMIO «3aCiTy KeHHBIN IeATeNb HAyKW» COTPyIHUKA A. Bompoc o mpencraBieHny K TAKOMY
3BAHMIO MO COOTBETCTBYIOIEMY [1OJIOKEHHIO MOT peraThes IMOO OTKPBITHIM, JIMOO TaWHBIM
rosiocoBanueM. Ilocne KOpoTKoro oOCy KAeHUs KaHAUAATY Pl COTPY AHUK b. BHEC mpenoxenue:
NPOILENYPY BBIIBUKEHHS IPOM3BECTH TAHHBIM rojocoBanreM. [IOHATHO, B pe3yibTaTe HTOTH
rOJIOCOBAHUS OKA3aJIUCh HE B Moyb3y A. JlonosmHUTENbHAS HHpOpMALHS:

1) ”HUIMATOPOM IPEACTABICHUS A. K TOYETHOMY 3BAHHIO BBICTYTIHJI PYKOBOAUTENb KOJIEKTHBA
C,;

2) PYKOBOOUTENIO OBUIM HW3BECTHBI HETaTHUBHBbIE BBICKA3BIBAHUS B aapec A. HEKOTOPBIX
COTPYIHHUKOB KOJIJIEKTHBA I10 TOBOIY SIKOOBI MMEBIINX MECTO HE3aCITy KEHHBIX MPOABIKEHHUSIX
no pabore (A. 10 CMEHbI pyKOBOAUTEINSI KOJUIEKTHBA, KOTOPOE MPOU30IILIO 32 ABa rojia A0 Mpea-
CTaBJIEHUs] €r0 K IOYETHOMY 3BaHHIO, HECMOTPS Ha YCIEXH B HAYYHO-HUCCIIEAOBATEIBCKON
OESITeNbHOCTH, HE HaxXOIWJI JOJDKHOM OLEHKH CO CTOPOHBI OBIBIIETO PyKOBOIUTEIS
M.C. npuxonom HoBoro pykosoautesisi C. A. ObLT HA3HAYEH HA BBIIECTOSIIYIO JOJIKHOCTB),

3) 4YHUCIEHHOCTb KOJUIEKTHBA, B KOTOPOM TPYAMJICS COHMCKATENIb ITOYETHOrO 3BaHUs, ObLIa
HeOonpmas (10 yenoBek), B UX YUCiIe ObUIH YETBEPO COTPYIHUKOB, MMEBIINX MOYETHOE 3BAHHE,
U TPOE MPETEHOBABIINX HA HETO.

[IpoananusupyiiTe JAaHHYIO CUTYaLUIO HA MIPEaMET €€ KOH(QIMKTHOCTH.

Kax ee pazpemurs?

Kpurtepuu oueHoK pemeHHsi CHTYALHOHHBIX 32124

- OLIEHKA «OMUIMYHO»: OTBET HAa BOMPOC CUTYALIMOHHOW 3aJaud JaH MPaBHJIbHBIM.
OObsicHeHHE X0fa ee pelIeHus] NOAPOOHOe, MOCIENOBATENbHOE, IPAMOTHOE, C TEOPETUIECKUMHU
00OCHOBaHUSIMH (B T.4. U3 JIGKIIHOHHOTO Kypca).

- OLEHKAa «XOpOoWio»: OTBET HA BOMNPOC CHUTYALMOHHOH 3aJa4yd [aH MPABHJIbHBIM.
OObsicHeHHe XoAa ee pelieHus MNoApOoOHOEe, HO HEAOCTATOYHO JIOTUYHOE, C €IUHUYHBIMU
OLIMOKAMH B JETAJIAX, HEKOTOPBIMH 3aTPYJHEHHSIMU B TEOPETHUECKOM OOOCHOBaHMU (B T.4. M3
JIEKLIMOHHOT'O MaTepHara.

- OLEHKa «y006/1emeopume/lbH0»: OTBET Ha BONPOC CUTYAalLMOHHOM 3a1a4yd OaH
npaBiibHbI. OOBICHEHHE XOJa €€ PELICHHS HEAOCTATOYHO IOJHOE, HEeMOCIeJOBaTeNbHOE, C
omnOkaMu, cIadbIM TEOPETUIECKUM OOOCHOBAHHEM (B T.U. JIEKLIMOHHBIM MAaTEPHAIIOM).

- OLICHKA «HEYO006/1emEOpUNEIbHO»: OTBET Ha BOIPOC CUTYAIMOHHOW 3a1a4d JaH He
npaBiibHbIH. OOBsICHEHHE X0/1a €€ pelleHHs JaHO HEMOJIHOe, HEMOCIeI0BATENIbHOE, C IPy ObIMH
omndOkaMu, 0e3 TeopeTHIecKoro 0OOCHOBaHUS (B T.4. JIEKLIHOHHBIM MaTEPHAIIOM).

TecThl MO AUCHUIINHE
1. OCHOBHBIMU MOIENISIMH TIOBEEHUS IMYHOCTH B KOHMDIIUKTE SIBIISIOTCS
a) KOHCTPYKTUBHAs, pallMOHANIbHAS, IeCTPy KTUBHAS,
0) kommpomucc, dopbda, COTPY AHHUECTBO,
B) KOHCTPYKTHBHAs, ECTPYKTHBHAs, KOH()OPMHUCTCKASI.
2. KTOo U3 HWKENEepeuuCICHHBIX YUYEHbIX pa3padoTan [OBYXMEPHYK MOIENb CTpaTeruit
MOBEJEHUsI TMYHOCTH B KOH(IIUKTE!
a) K. Tomac u P. Kuymew;
6) X. Koprennyc u 1. ®eiip;
B) [I. CxorT 1 Y. JIukcon.
3. CKONbKO CTpaTeruii MOBEeAEHHsI TUYHOCTH B KOH(IMKTE BBIIEISETCS B IBYXMEPHOM MOJENH:
a)l;
0) 2;



B)S.

4. Kakue noBeeHUeCKHe XapaKTEPUCTUKHU MPUCYIIHA KOHCTPY KTUBHOM MOJIENTN TIOBEACHUS B
KOH()JIMKTHOM B3aUMOJIEHCTBHU:

a) CTPEMUTCSI yIaAUTh KOH(IIUKT, MPOSBISIET BBIAEPIKKY U CaMOOOIajaHNue, YXOAHUT OT OCTPBIX
BOIPOCOB,

0) nobporxenaTenbHO OTHOCUTCS K COMIEPHUKY; CTPEMUTCS YJIaAUTh KOHMIIHUKT;, BeaeT ceOst
OTKPBITO U HCKPEHHE;

B) CTpeMUTCs K odezie B KOH(IIUKTE, OTIINYAETCS BBIAEPIKKOH B caMoodIaiaHueM,
HETIOCJICIOBATENIEH B OIICHKAX U CY KACHUSX.

5. Onpenenure TUIN KOH(PIUKTHON JIMYHOCTH IO CJIEAYIOLINM MOBEIEHUYECKUM
XapaKTEPUCTHKAM: XOUeT OBITh B LIEHTPE BHUMAHUS, XOPOLIO MPUCTIOCAOINBAETCA K PA3INIHBIM
CUTYyaIVsIM; TUIAHUPOBAHHUE CBOCH EATENbHOCTH OCYILIECTBISIET CUTYAaTUBHO, KPOIIOTIMBOH,
CUCTeMaTHYECKOH paboThl uzderaer.

a) PUTHIHBINA TUIL,

0) HeympaBJIsieMbIii THII,

B) IEMOHCTPATHBHBIIN THII.

6. Kakne noBeneHYeCcKe XapakKTepUCTHKH MPUCYINH KOHQIMKTHON JIMYHOCTH PUTHAHOTO THIIA!
a) obyagaeTt 3aBBIMICHHONW CAMOOLICHKOU, MOIO3PUTEIIECH, MPSMOJIMHEEH U HETHOOK;

0) CKpy My JIe3HO OTHOCUTCS K padoTe, MPeabsiBIIsIeT MOBbIIIEHHBIC TpeOOBaHUS K cede U IpyTruM
JFOZISIM, TIOAO3PHUTENICH;

B) BeZeT ce0sl BBI3BIBAIOLIE, ArPECCHBHO, MTOIO3PUTENIEH, XOPOLIO MpUcTIocabInBaeTcs K
PA3JIUYHBIM CHUTY ALIUSIM.

7.KTO siBIsIETCS1 aBTOPOM TEOPHUM TPAHCAKTHOIO AHAIN3A:

a) P. Hapennopd

0) 3.@peiin

B) O.bepn

8. ABTOPOM Kakol TEOpUH IJIsl aHAJIM3a MEKITMYHOCTHOTO KOH(pnKTAa siBysieTcst D . bepH:

a) KOHTEHT-aHAJIN3a;

0) mcuxoaHanu3a,

B) TPAHCAKTHOT'O aHAJIN3A.

9. BeibepuTe anekBaTHBIN BapUAHT MOBEACHHS TPaHCAKLMH « Poguressn:

a) pabotaet ¢ nHpOpMaLMEH, AHATU3UPY €T, PA3TOBAPHUBAET HA PABHBIX;

0) mPOSIBIISIET YyBCTBO OOWIIBI, MOAYUHSIETCS, [IAJIHT,

B) TpedyeT, OCYKaaeT, yuuT TpedyeT, OCyKIaeT, VUHT.

10. Beibepure anekBaTHbINA BapUAHT MOBEICHUS B TPaHCAKUUHU «B3pocmoroy:

a) paboraet ¢ nHpOpMaLMEH, AHATU3UPY €T, PA3TOBAPHUBAET HA PABHBIX;

0) Tpedyer, OCyKNaeT, yUHT;

B) MPOSIBIISIET 4y BCTBO OOW/IBI, MOTYMHSETCS, [IAJTUT.

11.Kaxkas u3 crpareruii noBefeHNUsI B KOH(PIUKTE MPENnosaraeT B3auMHYO YCTYIIKY

a) COTPYAHUYECTBO,

0) uzberanue;

B) KOMIIPOMHCC.

12. Tpancakuus B aHaJIN3€ MEIJTMIHOCTHOTO KOH(IMKTA- 3TO

a) eAMHULA B3aNMOICHCTBUS MHIANBH/IOB,

0) COTPYIHUYECTBO B peLIeHNH KOH(IINKTA,

B) nH(OPMAITMOHHAST MOIETb KOH(PJIMKTHON CUTYalluH JIMYHOCTH.

Kputepunu oueHuBaHHS TECTOBOIO 3aJaHHS:
TectoBble 3amaHusi ONEHHUBAIOTCS Mo Mmkane: | Oamn 3a mpaBwibHBIA OTBeT, 0 Oa/MIOB 3a
HeTpaBWIbHBIA OTBeT. HTOromas omeHka mno Ttecty (GOPMHUPYETCS MyTeM CyMMHPOBAaHUS
HaOpaHHBbIX OAJUIOB U OTHECEHMs MX K OOILIeMy KOJMYECTBY BOMPOCOB B 3afaHMU. IIOoMHOXUB
nojyueHHoe 3HadeHue Ha 100%, MOXHO MNpPUBECTHM WTOTOBYIO OLEHKY K TpPaJULUOHHOMN
CeyoIIUM 00pa3oMm:
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14.

15

21

IpoueHT npaBUIBHBIX 0TBeTOB OLeHKA

90 —100% [1-12 6annoé u/unu KOTIUIHO»

70 -89% Om 9 0o 10 6anrnos u/unu «XOpOLIO»

50-69% Om6 008 6annos u/un «ynOBIETBOPUTEILHOY
meHee 50 % Om 4 0o 5 6anno6 u/unu KHEy AOBJIETBOPUTEILHOY

Tembl ay1s1 NOATr0TOBKH pedepaTos
JleBraHTHOE NOBeAeHNE KaK (PakTOp KOHQIMKTHOCTH B CEMEHHBIX OTHOIICHUSIX.
KoH(paukTHas CeMbsl: XapaKTEPUCTHKA U TOCTIEACTBHSL.
Knaccudukamnms counanbHbIX KOHQINKTOB U X XapaKTEPUCTHKA.
@DyHKUNN KOHPIUKTOB B OPraHU3aLHH.
Bo3MoXHOCTH TECTOB B ONpeneaeHnH KOHQIUKTHOCTH JTMIHOCTH.
[Ipobnema xnaccudukay B KOHPJIUKTOIOTHH.
Kongpaukrsl B chepe ynpaBieHus: TUIIbI U CIIOCOOBI pa3peIueHHs.
OcobeHHOCTH BOCTIPHUSITHS KOH(PIUKTHON CHTYalHUH.
OOweHne kak OCHOBHOM 3JIEMEHT B KOH(PJIMKTHOM B3aUMOJEHCTBUH.

. KoH(}uKTHI B cCTEME TOCY AaPCTBEHHOTO YIIPABJICHUS.

. IIpobnema B3aMMOOTHOLIEHUH TPAKAAH U YHHOBHUKOB.

. IIpobnema HHCTUTYITMOHATIM3AINH MOJUTUIECKIX KOHQINKTOB.

. OCHOBHbIE aCEeKTHI H TEHAECHLIMH Pa3BEPThIBAHUS MOJUTHUECKUX KOHPIUKTOB MEPEXOTHOTO

nepuoaa.
Tlousitne PETruOHATIBHBIX KOH(bJ'II/IKTOB. PernonannHble KOH(b.]'II/IKTbI Ha ITOCTCOBETCKOM
MPOCTPAHCTBE.

. CocTosiHNEe 1 ePCIIeKTHBBI KOH(IMKTOIOTUH 3THO-HAIIMOHAJBHBIX OTHOIIECHH.
16.
17.
18.
19.
20.

OCHOBHbBIE IPUIHHBI U MEXAHU3MBbI 3THOKOH(JIMKTOB.

OCHOBHbBIE TOJXOABI K M3y YEHUIO KOH(IINKTA.

XapaxkTepuCTHKa METOIOB M3y YeHHsT KOH(PIIMKTA.

OCHOBHBIE UCTOYHUKU KOH(IJIUKTOB, UX XaPaKTEPUCTUKA.
CounanbHas HalpPsKEHHOCTb U OCHOBHBIE METO/IbI €€ PeryIupOBaHus.

. Ilcuxonoruueckas HAPsKEHHOCTD, €€ POJIb B KOHPIIUKTE.
22.
23.
24.
25.

CyLHOCTE MAaHUMYJISITUBHOTO NTOBEICHMUSI.

Crparernu pearupoBaHus YeJOBEKa HA BO3HUKHOBEHNE KOH(PIIUKTA.
Monenu pa3BUTHA KOHPJIUKTHONW CUTY allHH.

Crparernu u TaKTUKH KOHQIMKTHOTO B3aUMOACHCTBUS.

Kpurepun ouenuBanus:

«OMAUYHO»: TIIyOOKOE M XOPOLIO apryMEHTHPOBAaHHOE OOOCHOBAaHHE TEMbI, YeTKas
(opMyJIUpOBKA M MOHUMAHHE M3y4aeMOH MPOOJEMbI, IUPOKOE M MPABHIbHOE HCIONb30BAHUE
OTHOCSILLEHCS K TeMe JHUTepaTypbl M MPUMEHEHHBIX AHAJUTHYECKUX METOMOB, CONEpIKAHUE
UCCJIeZIOBAHMUS U XOJ 3aLIUThl YKa3bIBAIOT HA HAJMYME HABBIKOB PabOThI CTy/AEHTA B JaHHOI
obmacty;, opopmieHne paboThl XOpollee ¢ HAJHMYUEM pacliupeHHoW Oubnmorpadmuu; 3ammra
pedepara (BRICTyIUIGHHE C MAOKJIAIOM) TIOKa3aja BBICOKMH YpPOBEHb MNPO(hecCHOHATBHOM
HIOZITOTOBJICHHOCTH CTY A€HTA,

«Xopouto»: apryMEeHTHpPOBaHHOe OOOCHOBaHME TEMbl, uYeTkas (opMyJaHpPOBKAa U
NMOHHMAaHHE H3y4aeMOH MPOOJEMbl, HCMOJNB30BAHUE OrPAHMYCHHOrO, HO IOCTATOYHOrO JJIst
IPOBENIEHNS HCCIIEJOBAHMS KOJIMUECTBA HMCTOYHUKOB, paboTa OCHOBaHA Ha CPEIHEM IO Iy OnHe
aHamu3e W3ydaeMod MpoONeMbl U TMPH 3TOM CHEJNAHO HE3HAYUTEIbHOE YHCIO 0000LIeHMH;
COZlepKaHNEe WCCIIENOBAHUSA M XOJ 3aIIMBBICTYIICHHE C JOKJIAJOM YKa3bIBAIOT HA HAJIUYHE
NPAKTUYECKUX HAaBBIKOB PabOTBI CTy[EHTa B NAaHHOI oOnacTu; MOKJIan Xopomo ohOpMIeH ¢
HaJIM4ueM HeoOxonumon Oubmuorpaduy;, XOA 3aIIUTHI BBICTYIUIEHHS C JOKJIQAOM IOKa3al
JOCTaTOYHYIO HAYYHYIO M IPO(ECCHOHANBHYIO TOATOTOBKY CTYICHTA;

«Y0081€MEOPUMENIbHO»: NOCTATOYHOE OOOCHOBaHHE BBIOPAHHOW TEMBI, HO OTCYTCTBYET
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riy0OKOe MOHUMAaHUe PaccMaTpuBaeMoi mpodemMsr; B Oubnuorpadpuu npeodiagaroT CChUTKU Ha
CTAaHAAPTHBIC JIMTECPATYPHBIC UCTOYHUKU, TPYAbI, HeO6XOI[I/IMbIe AJist BCECTOPOHHETO HU3YyUCHUA
HpO6HeMbI, HCIOJIb30BaAHblI B OTIPAHUYCHHOM 061>eMe; 3daME€THa HEXBAaTKA KOMIICTCHTHOCTU
CTyZIeHTa B JAaHHOH oOjacTw 3HaHUWI, OpOpPMIICHHE JOKJIaaa COAEPIKUT HEOPEKHOCTH, 3allHTa
BBICTYIUIEHHE C JOKJIAJOM MOKa3aja yAOBJIETBOPHUTENbHYIO MPO(ECCHOHATIBHYIO MOATOTOBKY
CTyAEHTA,

«Hey008/1emeOPUMeIbHO». TeMa NOKIaaa MPeacTaBieHa B O0IEM BUIE, OrpaHHYEHHOE
YHUCJIO HWCIOJIb30BAHHBIX JIUTEPATYPHBIX HCTOYHUKOB, IMAOJOHHOE W3JI0KEHHUE MaTepuara;
CY’)KIEHUsI MO HCClenyeMoil mpoljieMe He BCerma KOMIETEHTHBI, HETOYHOCTH W HEBEPHBIE
BBIBOJIbI 10 PaccMaTpHBaeMOil nuTeparype, opopMIIeHHE AOKIaAa C 3JEMEHTAMH 3aMETHBIX
OTCTYIUICHUH OT oOmmx TpeOOBaHWH, BO BpeMS BBICTYIUICHHS C JOKJIAJAOM CTyIEHTOM
NpOsIBJICHA OrPaHUYEeHHAsI MPO(eCcCHOHAbHAS 3PY IHLIUSL.

3agaHus AJs1 KOHTPOJIBHBIX PadoT
Teopust MOTUBALIMOHHBIX KOH(JIMKTOB.
ITo3umoHHbIe KOHQIUKTH B OPraHU3aHH.
PecypcHbie KOHQIUKTBI B OpraHU3aiu
WHHOBauMOHHBIE KOH(JIUKTHI B OpPraHU3aLuN
Me:xrocy napCTBeHHbIE KOH(PIUKTEL
DTHHUYECKHE KOH(IUKTHI
OcoleHHOCTH IepEeroBOPHOTO MPOLIEcca B XOe pa3pelieHnst KOH(pIuKTa
Xapakrepuctuka Gpopm pasperreHns: KOHPIUKTA.
ITegaroruueckne KOHQIUKTBI U UX crierduka.
0. Ucropust pa3BUTHS 3aM1aTHOMKOH(IMKTOIOTUH.
1. DTambl CTAHOBJIEHUS OTEYECTBEHHOMKOH(IMKTOIOTHH.

— =00 N WD =

Kputepun oueHuBaHHS KOHTPOJBLHOH Pa6doThI

Y4eOHble JOCTHKEHHS CTYIEHTOB TPU BBITIOJIHEHUH KOHTPOJIbHON PadoThl OLIEHUBAIOTCS
0  YETHIPEXYyPOBHEBOH  IOKaje — «OTJIMYHO», «XOPOLIO»,  «YyJOBJIETBOPUTEIHHOY,
«HEY IOBJIETBOPUTEIHHOY .

Kpumepuu oyenxu «omauynoy: npaBUIbHbIE, HCUEPIBIBAIOIINE, KOHKPETHBIE OTBETHI HA
BCE IMOCTABJIICHHbIE B KOHTPOJBHOH paboTe BOMPOCHI, XOpOILIee BIIAJCHHE TEPMHUHOJOTHEH;
OTCYTCTBHUE MPUHLUITHAIBHBIX OIINOOK B OTBETAX.

Kpumepuu oyenxu «xopouto». 0e3yKOPU3HEHHBIE OTBETHI HA BOIPOCHI NPU HAIHMYUHU
OJHOTO HEMPAaBWJIBPHOIO OTBETa WJIM NPU OTCYTCTBHHM OTBETA HA OAMH BONPOC;, TIPyObIe
HETOUYHOCTH M OWIMOKH B KAaKOM-TO OJIHOM OTBETE, HAJHYHE OIHOTO ABYCMBICICHHOTO WU
npeaesbHo 0000IEHHOTO OTBETa Ha BOIIPOC.

Kpumepuu oyenku «yoosnemeopumensnoy. HalIudue B OTBETax Oojee OBYX
NPUHLHUIHAAIBHBIX OIMIMOOK; MOBEPXHOCTHBIA XapakTep WHPOPMALUN B OTBETE, HECOOTBETCTBHE
UH(pOpPMALIMKH OTBETOB IIOCTAHOBKE BOIIPOCOB;, HEKOHKPETHOCTb, BYCMBICIEHHOCTb psia
OTBETOB Ha BOIPOCHL

Tpemuit 3man (6vicoxkuii yposens)

BJIAJIETbHaBbIKAMH CaMOOPTaHM3AMHUNA CaMOOOPa30BaHUs, HAaBBIKAMHU KJIACCU(UKALIIH
KOH(JIUKTOB W NPHYUH BO3HUKHOBEHHUS KOH(JIMKTHBIX CHUTYalWH;HaBBIKAMH OCYIIECTBICHUS
IVAarHOCTHKH M MPOTHO3HPOBAHUS PA3BUTUS JIMYHOCTH PadOYMX, CIYKAIIUX U CIIELUAINCTOB
CPeAHero 3BeHA;, YMEHHMsSMH IO BOCIUTAHUIO M CAMOPA3BUTHIO NMPOQPECCHOHAIBHO 3HAYMMBIX
Ka4eCTB JIUYHOCTH.

HTOoropnii TeCT MO0 JUCHHUILIHHE
1. KoHGIUKTONOTHST KaK OTHOCUTEIBHO CAMOCTOSITENIbHASI TEOPHST BOSHUKJIA:
a) B koHIEe XIX Beka,;
0) B Hayane XX Beka,
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B) B KoHIIe 50-x rogoB XX Beka;

2. CraHOBNEHHE KOH(PIUKTOJOTHUECKOH MPAKTUKU MTPOUCXOITUT:

a) B koHue XIX Beka,

0) B 70-e ronbl XX Beka,

B) B Hauajie 50-x romoB XX Beka.

3. BO3HHKHOBEHUE KOH(IMKTOIOTUH KaK OTHOCHTENIbHO CAMOCTOSITEIbHOM TEOPHH CBSI3AHO C
pabotamu:

a) K. Mapxkca u @. Durensca, O. KonTa;

0) I1. CopoxkuHna, I'. 3ummens, 3. @peiina,;

B) P. Hapennopda, JI. Kosepa, M. [oitua, M. Illepuda.

4. IIpenmeToM KOH(IMKTOIOTHH SIBIISTFOTCSI:

a) KOH(JIUKTEL,

0) 3aKOHOMEPHOCTH M MEXaHN3MbI BO3HUKHOBEHUSI KOH(IJIUKTOB, & TAKXKE MPUHLIAIIBI U
TEXHOJIOTUH yIIPABICHUS UMH;

B) 3aKOHBI TPOTHUBOOOPCTBA CYOBEKTOB COLIMAIBHOT'O B3aUMOIEHCTBHSI.

5.00beKTOM KOH(PIUKTOIOTHH SBIISIFOTCA

a) KOH(JIUKTHI B LIEJIOM;

0) TONMbKO (PYHKIIUH KOH(IIUKTOB,;

B) TOJIbKO yTPaBJIeHUE KOH(PIUKTOM.

6. OpycCTPaLMOHHO-arPECCUBHOE HAIIPABJICHNE B H3YYeHHH KOH(PIUKTOB pa3paboTaHo
YYEHBIMU:

a) P. bnetikom, /1. MyToHOM,;

6) . Homnapaowm, JI. bepkosuTiew,

B) 3. ®@petinom, K. XopHu.

7. IonuTonorudeckue UCCieaOBaHNs KOH(PIUKTOB OCY IECTBIISUIA YUEHBIE:!

a) B. ITapeto, /1. UcToH;

0) 3. @peiin, A. Annep;

B) . ®pomm, K. XopHu.

8. Conmosiorndeckue UCCaenOBaHusl KOH(IMKTOB OCYIIECTBIISIIN YUSHbBIE:

a) O. ®pomm, K. XopHny,

0) K. Jlepun, J1. Kpeu,

B) P. Hapeunopd, K. boynausr.

9.CouunanbHbIil KOHPIIHUKT 3TO:

a) CTOJIKHOBEHHE COLMAJIbHBIX TPYIIIT HIIH OTACIBHBIX JIMYHOCTEH B OOpBOE 3a pa3iuyHble LEIH;
0) CTONKHOBEHHE COLMABHBIX TPy UM OTAENBHBIX JIMYHOCTEH TONBKO B O0prOE 32
MaTepHaJIbHBIE PECYPCHI,

B) CTOJKHOBEHHE COLMANIBHBIX IPYTIIT MIIM OTAENBbHBIX JJMYHOCTEH TONBKO B OOpp0E 3a CTaTyCHO-
pOJIEBBIE PA3IMYHs B COLUATBHON CTPYKTYpE.

10. CropoHs! KOH(PIHMKTA - 3TO:

a) CyOBEKTBI COLIMAIHOTO B3aUMOIEHCTBHUS, HAXOMSIINECS B COCTOSIHIN KOH(PIUKTA HIIH
NOAIEPKUBAIOIINE (SIBHO FUTH HESIBHO) KOH(PJIMKTYIOINX;

0) TONBKO CYOBEKThI COIMAIIBHOTO B3aUMOACHCTBUS, HAXOASALIUECS B COCTOSTHUN KOH(PIINKTA;
B) KOHKPETHBIC TMYHOCTH, HAXOSAIINECS B COCTOSTHUN KOH(IIUKTA.

11. K kakoMy BHIy OTHOCHTCS] KOH(JIMKT, KOTOPBIH XapaKTepPH3yeTCs TEM, YTO B HEM
CTQJIKUBAIOTCS [IBE JINYHOCTH, B OCHOBE €0 JIeKaT OObEKTUBHBIE IIPOTUBOPEUHS U OH
CrocoOCTBYET PAa3BUTHIO COOTBETCTBYIOMIEH COLUATBHON CUCTEMBbI?

a) MEXIIMYHOCTHOMY OypHOMY U OBICTPOTEKYILEMY;

0) MEKITMIHOCTHOMY, KOHCTPY KTUBHOMY

B) IECTPYKTUBHOMY .

12. dyHKUMSA CTEMYJIATOPA U ABIIKYIIEH CHUJIBI COLIMAIBHBIX N3MEHEHHIH OTHOCUTCS K Py HKLIUSIM
COLIMAJILHOTO KOH(JIUKTA!

a) 1eCTPYKTUBHBIM,

0) TOKAECTBEHHBIM,
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B) KOHCTPYKTHBHBIM.

13. dyHKIMA CMEIEeHUs aKIIEHTOB, MPUAaHNs OONBLIETO 3HAYeHHs o0ene B KOHPIIUKTE, YeM
PELIEHHIO MPOOIEMBI OTHOCHUTCS K (PYHKLHUSAM COLIHATBHOTO KOH(IUKTA:

a) NECTPYKTUBHBIM;

0) TOKIECTBEHHBIM;

B) KOHCTPYKTHBHBIM.

14.DyHKIUS 3aKPETICHNS] B COLIHAIBHOM OITIBITE JINYHOCTH WJIU TPYIIITbI HACHIIBCTBEHHBIX
CMOCOOOB peleHust MpodJieM OTHOCUTCS K (PYHKIUSIM COLMATIBHOTO KOH(INKTA:

a) IECTPYKTUBHBIM;

0) TOKIECTBEHHBIM;

B) KOHCTPYKTHBHBIM.

15.YuacTHHKaMH COLMANBHOTO KOH(PIUKTA MOTYT OBIT!

a) TONIBKO (pr3MUecKue JuIa;

0) TOJBKO COLMANBHBIC TPY MBI U OOIIHOCTH,

B) KaK (pU3NUECKUE JIULA, TAK ¥ COLMAJIbHBIE IPYIIbI U OOIIHOCTH.

16.ITogcTpexareny, OpraHu3aTOPbl, TOCOOHUKH 3TO:

a) Pa3HOBUIHOCTH MPOTHUBOOOPCTBYIOIIUX CTOPOH B KOH(IIUKTE,

0) TpyMIIbl U JINLA, 3aWHTEPECOBAHHBIC B PA3BUTHH KOH(IINKTA;

B) MIOMOLITHUKH KOH(JIUKTYIOIIUM IPyIIaM B JOCTHKEHHH COTJIACHS M Pa3peIleHUH KOH(IHNKTA.
17. IIpuuuHBI COUMANBHBIX KOH(QIMKTOB, OTPAXKAIOLINE PA3JINYHS B YCTAHOBKAX H MOTHBAX
Jr0/eH, 0Oy CIIOBJIEHHBIE MX TI0JIOM, BO3PACTOM HAa3bIBAIOTCA:

a) COLMAJIbHO-1EMOrpadUIeCKUMH |

0) COLMATbHO-TIOIUTUIECKUMU,

B) 9KOHOMHUYECKUMHU.

18. HeoOxoauMbIMHU 1 TOCTATOYHBIMH YCIIOBUSIMH BOSHUKHOBEHUST KOH(PIIUKTA MEXTY
CyOBEKTaMH COLMAIBHOTO B3aUMOIEHCTBHS SIBIISIFOTCS

a) HAJTM4YHe Y HUX MPOTHBOIOJIOXKHBIX CYKISHUN MJIM MOTHBOB U JK€JIaHUE XOTsI Obl OHOTO M3
HUX OZIepKaTh MoOeny Haj IPyTHM,;

0) HaymM4UYe y HUX MPOTHUBOIOJIOXKHO HANIPABIECHHBIX MOTHBOB WJIH CY KICHHUH, a TAKKe
COCTOSIHHE MPOTUBOOOPCTBA MEXKITy HUMHU,

B) HAQJIMYHE NMPOTHBOIOJOKHBIX HHTEPECOB Y KAKAOTO M3 HUX U OTCYTCTBHE BO3MOXKHOCTEH 110
UX pean3alny.

19. KoHbnukTHAs CUTyanust 3TO:

a) CiTydaliHble CTOJIKHOBEHHS HHTEPECOB CYOBEKTOB COLIMAIBHOTO B3AUMOEHCTBNS;

0) HaKOMUBLINECS TIPOTUBOPEUHS, CBSI3AHHBIE C AESITEIBHOCTBIO CYOBEKTOB COLIMATBHOTO
B3aUMOJIEHICTBYS, KOTOPBIE CO3/IAIOT MOYBY JJISl IPOTUBOOOPCTBA MEXKIy HUMU,

B) OTal Pa3BUTHA KOH(PIMKTA.

20. IIpynunHa KOH(IUKTA - 3TO:

a) MPOTHUBOIOJIOKHBIE MOTHBBI Cy ObEKTOB COLIMATIBHOTO B3aUMOAEHCTBUS,

0) creueHne OOCTOSTENBCTB, KOTOPBIE MPOSIBIISIOT KOH(PJIIHUKT;

B) SIBJICHUSI, COOBITHSI, (DAKThI, CUTY ALK, KOTOPBIE MPEIIECTBYOT KOH(DIUKTY U IpU
OTIPEIEJIEHHBIX yCIOBHSIX IEATENbHOCTH CyObEKTOB COLMATIBHOTO B3aMMOAEHCTBUS BBI3BIBAIOT
ero.

21. To, u3-3a 4ero BO3HUKAET KOH(IUKT - 3TO:

a) MOTUBBI KOH(JIUKTA,

0) mo3uLMu KOHPIUKTYIOIIHUX CTOPOH,

B) MIpeaMeT KOH(IJINUKTA.

22. O0pa3 KOH(IUKTHON CUTYaLHH - 3TO:

a) TO, U3-3a Yero BO3HUKAET KOH(JIHKT;

0) cyObEeKTHBHOE OTPa’KEHUE B CO3HAHUU CYyOBbEKTOB KOH(IMKTHOTO B3aUMOAEHCTBUS MpenIMeTa
KOH(JIHKTA,

B) TO, O YeM 3asABJISIIOT IPYT APYTY KOH(IHUKTYIOIINE CTOPOHBI.

23. UHuuaeHr - 5To:
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a) CIy4aii, KOTOPbIH HHULIUHPY T OTKPBITOE MPOTUBOOOPCTBO CTOPOH B KOH(IIUKTE;

0) uCTHHHAs MPUYMHA KOH(INKTA,

B) HeoOXoAMMasi CTOpOHA KOH(IIUKTA.

24. 3aBepiieHne KOH(PIUKTA - 3TO:

a) ocnabyeHre OJHON U3 CTOPOH KOH(IIMKTA U UCUEpIIaHUE PECYPCOB Al KOH(IINKTA,

0) mocaeqHUI 3Tar OTKPBITOTO MEPUoa KOHDIUKTA;

B) TIOCJICAHSISI CTAAUS] B TUHAMUKE KOHQITUKTA.

25. OCHOBHBIMH MOJEJISIMH MTOBEEHHS IMUHOCTH B KOH(IIUKTE SBISIOTCA:

a) KOHCTPYKTHBHAS, palliOHAJIbHAS, IeCTPY KTUBHAS,

0) kommpomucc, 6opbda, COTPy THUUECTBO,

B) KOHCTPYKTHBHAs, NECTPYKTHBHAsS, KOH()OPMHUCTCKASL.

26. K10 U3 HIDKENepeuHCICHHBIX YYEeHbIX pa3padoTal IBYXMEPHYIO MOJEIb CTPaTeruit
MOBEJIEHHS IMYHOCTH B KOH(IJIUKTE:

a) K. Tomac u P. Kuymew;

6) X. Koprennyc u 1. ®eiip;

B) [. CxorT 1 Y. JIukcon.

27. CKONBKO CTpaTeruil MOBEACHUS IMYHOCTH B KOH(JIUKTE BBIACIAETCS B ABYXMEPHOH MOIEIH:
a)l;

0) 2;

B)S.

28. Kakue nosefgeH4YeCKHe XapaKTEPUCTUKH MPUCY LU KOHCTPY KTUBHOW MOJENH NOBEEHUS B
KOH(JIMKTHOM B3aUMOJIEHCTBHU:

a) CTPEMUTCSI yIaAUTh KOHMIIUKT, MPOSIBISIET BBIAEPIKKY U CaMOOOIajaHue, YXOAHUT OT OCTPBIX
BOIIPOCOB,

0) nobporxenaTebHO OTHOCUTCS K COMEPHUKY; CTPEMUTCA YJIaAUTh KOHQIIHUKT;, BeaeT ceost
OTKPBITO U HCKPEHHE;

B) CTpeMHUTCs K rodezie B KOH(IIUKTE, OTIINYAETCS BBIAEPIKKOH B caMooOIaiaHueM,
HETIOCJICIOBATENIEH B OIICHKAX U CY KACHUSX.

29. Onpenenute TAN KOHGIUKTHON JIMYHOCTH IO CIEAYIOLINM MOBEIEHYECKUM
XapaKTEPUCTHKAM: XO4eT ObITh B LIEHTPE BHIMAHUS, XOPOLIO MPUCTIOCAOINBAETCA K PA3INIHBIM
CUTYyaIVsIM; TUIAHUPOBAHHUE CBOCH EATENbHOCTH OCYILIECTBISIET CUTYAaTUBHO, KPOMOTIMBOH,
CUCTeMaTH4YECKOH paboThl uzderaer.

a) PUTHIHBINA TUIL,

0) HeympaBJIsieMbIii THII,

B) I€MOHCTPATHBHBII THII.

30. Kakne moBeneHUECKHE XapaKTEPUCTUKH MPUCY I KOH(PIUKTHON JIMYHOCTH PUTHIIHOTO
TUTIA:

a) obyagaeT 3aBBIICHHON CAMOOILICHKOM, MOTO3PUTEIICH, PSMOJIMHEEH U HETHOOK;

0) CKpymyJIe3HO OTHOCUTCS K padoTe, MPeabsiBIIsIeT MOBIIIEHHBIC TpeOOBaHUs K cede U Ipyrum
JFOZIIM, TIOAO3PHUTEICH;

B) BeZeT ce0sl BBI3BIBAIOLIE, ArPECCHBHO, MTOIO3PUTENICH, XOPOLIO MPUCTIOCabINBAETCs K
PA3JIUYHBIM CHUTY ALIUSIM.

31. Beibepure anekBaTHBIN BapUAHT NMOBEIEHUS TPAHCAKLIUHU «PomuTesns:

a) paboraet ¢ nHpOpMaLMEH, AHATU3UPY €T, PA3TOBAPUBAET HA PABHBIX;

0) POSIBIISIET YyBCTBO OOWIIBI, MOAYUHSIETCS, [IAJIHT,

B) TpeOyeT, OCYKaaeT, yUuT TpedyeT, OCyKIaeT, VUHT.

32. BeiOepure afnekBaTHbIN BapUAHT MMOBENCHUS B TPaHCAKLUHU «B3pocmoroy:

a) paboraet ¢ nHpOpMaLMEH, AHATU3UPY €T, PA3TOBAPUBAET HA PABHBIX;

0) Tpedyer, OCyKNaeT, yUHT;

B) MPOSIBIISIET 4y BCTBO OOW/BI, MOTYMHSETCS, [IIAJTUT.

33. BHYTpMJINYHOCTHBIA KOHPJIUKT — 3TO:

a) CTOJIKHOBEHHE MPOTUBOIIOJIOJKHO HAPABJICHHBIX MOTHBOB JIHMYHOCTH,

0) COCTOSTHUE TPEBOTH, BbI3bIBAEMOE MPEACTOSIICH CIIOKHON CHTYaINEH;
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B) Iy OOKHE SMOIMOHABHBIE TIEPEKUBAHUS INYHOCTHIO CBOMX HEY1aY.

34. ®opmamu MPOSIBICHUS BHY TPHIIMYHOCTHBIX KOH(JIMKTOB SIBJISTFOTCS

a) HeBpacTeHwms, diopusi, perpeccusi, MPOSKUUs, HOMAIU3M, PALlHOHAIN3ALINS,

0) HeBpacTenusl, dHdopus, CyOIMMaLns, UASATU3aLNS, HOMAIU3M, PALIHOHAIN3ALIVS,

B) HEBpPACTEHUS, SH(POPHs, HAeaTH3aunsl, TPOSKIHS, PALMOHAIN3ALINS, BBITECHEHHUE.

35. KoMy 13 yueHbIX MpHHAIIEKHT pa3padoTka yueHus: o 6opbOe MexIy 5pOCOM M TAHATOCOM,
KaK MPUPOAHON OCHOBE BHY TPHIIMYHOCTHBIX KOH(IUKTOB?

a) K. IOHnry;

0) A. Annepy,

B) 3. @petiny.

36. KoMy 13 yueHbIX MpHHAIIIEKHT pa3padoTka yueHus: 00 SKCTPaBEPCHU U UHTPOBEPCUH, KaK
OOBEKTHBHON MPHUPO/E BHY TPUIMYHOCTHBIX KOH(PJIUKTOB?

a) 3. dpeiiny;

0) A. Annepy;

B) K. FOHry.

37. KoMy u3 y4eHbIX MPUHAAIEKUT pa3padorka « Teopuu KOMITIEKCa HEMOJTHOLIEHHOCTI 7
a) 0. ®pommy;

0) A. Annepy,

B) K. JleBuny.

38. KoMy u3 y4eHbBIX TPUHAJIEKUT pa3padoTKa TEOPHH K MOTHBALIMOHHBIX KOH(INKTOBY?
a) 3. Opeiiny;

0) K. JleBuny;

B) K. FOHry.

39. KoH}pnuKkT MexXay *KeTaHUsAMHU JIUIHOCTH U IeHCTBUTEIBHOCTBIO, KOTOpPask OJIOKUPYET X
yAOBJIETBOPEHHUE - 3TO:

a) KBUBAJICHTHBIN BHY TPHJIMYHOCTHBIN KOH(JIHKT;

0) aMOVBaIEHTHBIN BHY TPUIMYHOCTHBIN KOH(JIHKT;

B) KOH(JIMKT HEPEATU30BAHHOTO JKEJIAHUs, FJTH KOMIUIEKCA HETIOJTHOLIEHHOCTH.
40.KonpmuxT Mexny O0ecco3HaTeNbHBIMU CTPEMIICHHSIMU, MEKY JIBYMsI ITOJIOJKUTEITbHBIMU
TE€HAEHLUAMHU 3TO:

a) KBUBAJICHTHBIN BHY TPHJIMYHOCTHBIN KOH(JIHKT;

0) BUTAJBHBIN BHY TPUIIMYHOCTHBIH KOH(IIHKT;

B) MOTHBALIMOHHBIH BHY TPHJIMYHOCTHBIA KOH(IIUKT.

41 MexXTMYHOCTHBIN KOH(IIHUKT 3TO:

a) COBMECTHasl yCHeUTHAasl AESITEIbHOCT;

0) CTONKHOBEHHE JHYHOCTEH B MPOLecCce MX B3aUMOCHCTBUS,

B) riTy OOKHE SMOIMOHABHBIE TIEPEKUBAHUS INYHOCTHIO CBOMX HEY1ad.

42 MexITMIHOCTHAsE HECOBMECTHMOCTD — IMPUYNHA KOH(IIUKTA!

a) BHYTPUJINYHOCTHOTO;

6)rnodanapHOTO;

B)MEKIIMYHOCTHOTO.

43. MexXJINYHOCTHBIE KOH(JIUKTBI OXBATHIBAIOT:

a) TOJBKO KOJUIEKTHB (OpraHU3aIHIo ),

0) Bce cdephl HeTOBEUECKIX OTHOIICHUM,

B) TOJIbKO COLMANBbHYIO CEpy YEeJIOBEUECKIX OTHOIICHUN.

44, Kak HasbIBaeTCs METOA VYPEryJUPOBAHMUSA MEXKIUYHOCTHOTO KOH(IMKTA, KOTOPBIH
NpeayCMaTPUBAET BO3MOYKHOCTb ONIIOHEHTaM «BBITOBOPUTHCA O HAOONEBIIEM» B NPUCYTCTBUH
TPEThEro JNLA!

a) COBMECTHAsl yCIeLIHAasA AeSITeIbHOCT;

0)npuemM «OOHaKEHHAS arPeCCHsD»;

B)IPHEM (IIPUHYIUTEIBHOTO CIIYLIAHUS OMIIOHEHTAY.
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45. Kak HasbBaeTcs METOA VYPEryJUPOBAHMUS MEXKIUYHOCTHOTO KOH(IMKTA, KOTOPBIH
NpeayCMaTPUBAET BO3MOXKHOCTh KOH(IIMKTYIOLUINM BBICKA3aTh NMPETEH3MH C TO3ULUH CBOETO
OTIIOHEHTA!

a)oOMeH MO3HLINIA,

0)npuemM «OOHaKEHHAS arPECCHsD»;

B)IPHEM (IIPUHYIUTEIBHOTO CIYLIaHUS OMIIOHEHTAY .

46. Kak HasbBaeTcs METOA VYPEryJUPOBAHMUSA MEXKIUUYHOCTHOTO KOH(IMKTA, KOTOPBIH
NpeayCMaTPUBAET BO3MOXKHOCTh OIIIOHEHTY BBICKA3aTh BCE, UYTO Yy HEro «HaOoyeno» u TeMm
CaMbIM TIOHU3UTh YMOLIMOHAIBHO-TICUXOJIOTNIECKOE HAMPSKEHHE, BBI3BAHHOE KOH(PIIMKTOM:
a)oOMeH MO3HLINIA,

0)meTon «0OHaKEHHAs! arpecCHsy;

B)METOJ «BBIXO/1a YyBCTBY.

47. Kaxkoii Tun pakToOpoB MEXIIUIHOCTHBIX KOH(IUKTOB 10 B. JINHKONBHY CBS3aH C TAKUMHU
dbopMamu UX MPOSIBICHUS KaK: OUCOATaHC B OTHOIICHHUSX; HECOBMECTHMOCTD IO LEHHOCTSIM, IO
UHTEpeCcaM, MaHepaM IMOBEACHH B OOIIEHNH, pa3inyie B 00pa30BaTEIbHOM YPOBHE; KJIACCOBBIC
Pa3JIMYMST, HETATUBHBIN OIBIT OTHOLIEHHH B TIPOLLIOM; YPOBEHb JOBEPHSI U aBTOPUTETHOCTH:

a) na(opmManroHHbIe (HaKTOPHI,

0) noBeneHuecKue PakTopsr,

B) (pakTOpPBI OTHOIIEHUIA.

48. Kaxkoii Tun pakTopoB MEXIINIHOCTHBIX KOHMIUKTOB 10 B. JINHKONBHY CBSI3aH C TAKUMHU
(dbopMamu UX MPOSIBJICHUS KAK: HEMOJHbIE U HETOUHBIE (PaKTOPBI; CIIYXH, HEBOJIbHAS
nesuHopManyst; npexaeBpeMeHHast nHGopmaiws wiu nHGopMaIus, mepeaaHHas ¢ Omo3-
TaHUEM; HEHaJe)KHOCTh HICTOYHUKOB HH(OPMALIMH; TOCTOPOHHUE (PAKTOPBI, HEAAEKBATHbIE
AKLEHTHI:

a) na(opmManroHHbIe HaKTOPHI,

0) noBeneHuecKue PakTopsI;

B) LIEGHHOCTHBIE (haKTOPHI.

49. K rpynmnoBbIM KOH(IMKTAM OTHOCATCS] KOH(JIUKTHI:

a) IMYHOCTb - TPYIIIA,

0) rpymma - rpymnma,

B) JINYHOCTD - FPYyTIa U rpymma - rpymnma.

50. I'pynmoBast aTpuOyuus - 3T0:

a) 0OBsICHEHNE TIO3UTUBHOTO NIOBEACHHSI CBOEH TPYIIIBI U HETATUBHOTO MTOBENEHHS 1y KON
IPYIIbI BHYTPEHHUMH NPUYUHAMHY, U, COOTBETCTBEHHO, HETATHBHOE MTOBEICHUE CBOEH IPYTITbI U
MO3UTHUBHOE MOBEEHHUE Ty KON TPyl BHEITHUMH OOCTOSATENIbCTBAM,

0) HeaeKBaTHOE COLMAIbHOE CPABHEHHE CBOEH U Uy KOH IPYIIIBL,

B) MPOTHUBOIIOCTABIIEHHE CBOEH U Uy>KOH IPYIIIBI IO HPABCTBEHHBIM OCOOEHHOCTSIM HX
COLIMAJIBHOTO B3aUMOJIECHCTBUS.

Kputepun oneHuUBaHHS TECTOBOIO 3aJaHHS:
TectoBble 3amaHusi OLEHUBAIOTCS MO mikaje: | Oamn 3a mpaBuibHBIA OTBeT, 0 OamioB 3a
HEeNpaBWIIbHBIA OTBET. MTOromast omeHka mo Tecty (OpMHUpPYeTCs MNyTeM CYyMMHPOBAHHS
HaOpaHHBIX OAJIJIOB M OTHECEHHs MX K OOIIeMy KOJMYECTBY BOMPOCOB B 3amaHuH. [IoMHOXUB
nonyueHHoe 3HaueHue Ha 100%, MOXXHO TNPUBECTH MTOTOBYH) OLIEHKY K TPaaMLIMOHHOMN
CIeny oM 00pazoM:

IIpoueHT npaBuABHBIX 0TBeTOB OLEHKA

90 —100% 47-50 6ann06 u/unu KOTIUIHO»

70 -89 % Om 35 0o 46 6an106 u/unu «XOPOIO»

50-69% Om 23 0o 34 6annos u/unu «ynoOBIETBOPUTEIHLHOY
meHee 50 % Om 0 0o 24 6annoe u/unu «Hey NOBIETBOPUTEIHLHO»
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CutyauuoHHbI€ 321291

1. bpurana ciecapeii-nekanblIKOB (IIECTh YEJIOBEK) BCErna AepiKaiach OYEHb CIJIOYSHHO.
UneHs! Opurazpl, HECMOTPS Ha CYIIECTBEHHYIO Pa3HHIY B BO3PACTE, YaCTO MPOBOAMIIN BMECTE U
cBoOonmHOe Bpems. Crapmme K MIAAIIAM OTHOCHJIMCH MOKPOBUTENBCTBEHHO, MIIAAINNE K
crapmiuM — ¢ yBakeHneM. Korma oamH u3 4ieHOB Opurazabl yiiea Ha NEHCHIO, B Hee ObLl
NpUHAT MoJofoil ciecapp OnHako CMUPHOB, rozja nBa WM Tpu Ha3an okonuumsmui IITY.
Brauane k HeMy OTHecHuCh HacTOpokeHHO. Ho uepes mecsall Mexxay HUM U Opuranoi
CJIO>KHJIMCh BIIOJIHE APY KECKHE OTHOLICHHUS, OH ObUI MPUHSAT B KOJIJIEKTHB, CTJl KCBOMM).

Eme mecsua yepes nBa monokeHHe HU3MeHMIOCh. CMHPHOBY KakK MOJIOAOMY U HE OUY€Hb
OMBITHOMY pPa0OTHUKY TMOPYYWJIM H3TOTOBJICHHE KPYMHOH CEPUH CTaHAAPTHBIX JIeKal.
Hcrnone3ysi TpaAMLIMOHHYIO TEXHOJIOTHIO, OH UMes Obl 3apabOTOK Ha cpenHeM st Opuraabl
ypoBHe. OnHako CMUpPHOB OBICTPO OTrajfajics, Kak MOXKHO panMOHamu3upoBaTh pabory. OH
Opas mecsTOK 3arOTOBOK M MPUBAPUBAI UX ApPYyT K Apyry. [lomydancs nmaker. 3aTeM OH BbIpe3al
HY>KHYIO (QOopMy cpasy K€ Ha BCeM Iakere, HUIH(OBAI TOPIBL, PA3bEAMHSAT TNaKeT H
o0pabaTbIBaJI IOBEPXHOCTD KaXKAOro Jekana. Beckope CMUPHOB nepekpbUT HOPMBI BEIPAOOTKH B
TPU-TIATh pa3, 3apaboTOK ero crajn ObICTPO pacTH M B TOJTOPA pas3a MPEBBICHI 3apaboToK
Opuraaupa. OnHako Ha CMmupHOBa B Opuraje Ha4daiu KOCUTHCS M 3aMe4aTh B €r0 MOBENCHUU
MHOXE€CTBO M3BSIHOB. TO OTJIyYHJICSI HEM3BECTHO KyJAa, TO HAaBS3AJICS C HEMPOIIEHBIM COBETOM,
TO, HA0OOPOT, MOJUaJ, KOT/Aa BCE CTapajvCh MOAATh MOJE3HbIE COBETHI ToBapHiny. Hakower,
HACTYNHMJI TOJNHBIA pa3peiB oTHomeHWH. OnHako CMHUPHOB MONPOCHS HAa4yaJ bHUKA [€Xa
nepeBecTH ero B npyryto Opuraay. Ho okaszanock, 4To u npyrue Opuraisl ciecapeil He XOTSIT ero
npuHUMaTh k cede. Yepes mecsiy CMUPHOB yBOJIWIICA € 3aBOJA.

IIpoananu3upyiTe JaHHYIO CUTYaLMIO Ha MPeaMeT KOHPJIUKTHOCTH.

Kak ee paspemuts, 40061 paOOTHHUK HE yBOJIUICA?

2 BBl ONBITHBIN, JaBHO pabOTAOIUH, aBTOPUTETHBIH HAYaJbHHUK OT/AENa. B KaHyH npa3gHuka
Bl OT CBOEr0 OT[eNa TNPEACTaBWIA (PaMHINM HECKOJBKUX JIYUIIMX COTPYIOHHUKOB ISt
noowpenus. Cpenu Tex, KOMy JOJDKHBI ObITh BPyU€HBI rpaMoTa U AeHexkHas npemusi, CHIopos,
KOTOPOTO BBI JINYHO MPEAYNPEIMIA O HEOOXOOUMOCTH SIBUTHCS Ha TOPIKECTBEHHOE COOpaHue,
rae emy OyayT BpydeHel rpamota u npemusi. CUIOpOB BMeCTe€ CO CBOEH ceMbel SIBUIICS Ha
TOP’KECTBEHHOE COOpaHue, HO TPaMOTy U MPEMHUIO, TI0 HEM3BECTHBIM JJIsl BAC MPUYHUHAM, €My He
Bpyurin. Ha cinenyromuii neHb, He ycreB pa3o0paThesl B MPUUMHE HENOPA3yMEHHs], BbI CIydaii-
HO cTankuBaeTech ¢ CUIOPOBBIM B KOPUAODE.

KaxoBbl BO3MOKHBIE BapHAHTHI Pa3BUTHs BO3HUKIIEH cutyauuu? Kak Obl Bbl moBenu ceOs B
KaXX10M U3 HUX?

3 Paboune OmHOrO M3 I[EXOB MPEANPHUATHS  HEOAHOKPATHO 3asBISLIM O  He-
yAOBJIETBOPUTENbHBIX YCIOBUSAX TPY/a, BBICKA3bIBAIN OMACEHHUS 332 CBOE 37J0POBbE (B LIEXy HE
YAENSIOCh JOJKHOTO BHMMaHus obecredeHuro OesomacHocTn Tpyaa). UM yke Oonee Tpex
MecCsILleB HE BbIMIAYMBAIN 3apaboTHyI0 Miaty. JIBa AHS Has3ad C OOHHM M3 pabo4YMx Ha
MPOM3BOJCTBE MPOM3OLIET HECYACTHBIH Cly4ail. DTO MEPEeroNHIIO Yally TepreHus paboumx.
Onu 0TKa3aMCh OT PabOThI M MPUTIACKIIA Ha COOpaHUE PYKOBOACTBO MPEITPUSATHS. ..

Kax ObI BbI TOBeH ce0s B 3TOH CUTYaIlMH B KAU€CTBE PYKOBOAUTEISI IPEATIPUSTHS?

4 BHenpeHne HOBBIX TE€XHOJIOTHMM B MPOU3BOACTBEHHBIN IMPOLIECC MPEANPUATUS MPUBEIO K
TOMY, YTO, IO MHEHHIO TJIABHOTO TEXHOJIOra, CYLIECTBOBAHIE OTHOTO M3 YYaCTKOB B COOPOYHOM
1Iexe CTajo HeuelecooOpasHbM. Ha OHOM M3 COBEINaHMi IIaBHBIA HH)KEHEP BBIIBUHYJ HICHO O
CIMSIHUM 3TOrO y4acTKa C APYTUM, CMEXHBIM IO TEeXHOJOrmdeckoi nunuu. Ilpennoskenue
[JIABHOTO WHJKEHEPAa BBbI3BAJIO CONPOTHUBJICHHE CO CTOPOHBI HAaYaJIbHMKA L€Xa U Ha4aJIbHHUKA
MOJJIEKALIETO PEOPTaHU3ALUH Y YaCTKA.

Kak ObI BBI BeJTH IEJIOBYIO JUCKYCCHIO OT HIMEHH PYKOBOACTBA NMPEATIPUSTHS C HAYAIbHUKAMHU
1[eXa M Y4acTKa, YTOObI MPeNoTBPaTHTh KOH(PIUKT?
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Kpurtepuu oueHok pemeHusi CHTYALHOHHBIX 32124

- OLEHKA «OMUIMYHO»: OTBET HAa BOMPOC CUTYALIMOHHOW 3aJaud JaH MPaBHJIbHBIM.
OObsicHeHHE X0 ee pelIeHus] NOAPOOHOe, MOCIENOBATENIbHOE, PAMOTHOE, C TEOPETUIECKUMHU
00OCHOBAaHUSIMH (B T.4. U3 JIGKIIHOHHOTO Kypca).

- OLEHKAa «XOpOoWio»: OTBET HA BOMNPOC CHUTYALMOHHOH 3aJa4yd [aH MPABHJIbHBIM.
OObsicHeHHe XoAa ee pelieHus MNoAPOOHOE, HO HEAOCTATOYHO JIOTUYHOE, C €IUHUYHBIMU
OLIMOKAMH B ETAJAX, HEKOTOPBIMH 3aTPYyJHEHHSIMU B TEOPETHUECKOM OOOCHOBAHMU (B T.4. W3
JIEKLIMOHHOT'O MaTepHara.

- OLCHKA «y006/1emeopUme/lbHO»: OTBET Ha BONPOC CUTYAalLMOHHOW 3a1a4yu OaH
npaBuibHbIf. OOBSICHEHHE XO[a ee pPElIeHUs] HEeAOCTATOYHO IMOJHOE, HEeMoCIeq0BaTebHOe, C
omubkaMH, cabbIM TEOPETHIECKIM 0OOCHOBAHHEM (B T.4. JIEKIIMOHHBIM MaTEPHAIIOM).

- OLICHKA «HeyO006/1emEOopUMEIbHO»: OTBET Ha BOINPOC CUTYAIMOHHOW 3a1a4d JaH He
npaBiibHbIH. OOBsICHEHHE X0/1a €€ pelleH s JaHO HEMOJIHOe, HEMOCIeI0BATENIbHOE, C IPy ObIMU
omnOkaMu, 0e3 TeopeTHIeCKOro 0OOCHOBAHUS (B T.4. JIEKIIHOHHBIM MaTEPHAIIOM).

Tembl ay1s1 noAroTOoBKH pedepaTos
Monenu KOHCTPYKTUBHOTO TTOBECHHS B KOH(PIIUKTE.
IIpodunakTuka u npenynpexaeHue KOHPIUKTOB.
TexHIKa KOHTPOJIS M yIPaBIeHUsT KOH(DIUKTHON CUTyalnel.
JlecTpyKTUBHOE TIOBEACHNE B KOH(PIIUKTE.
[IprmeHeHHe yJIOBOK MPpH KOH(PIUKTHOM B3aUMOJEHCTBUN.
CriocoObI OTpakeHwsl yJIOBOK.
DOMonnH U KOHQITUKT.
TexHUKa MOCPETHUIECKON 1EATENbHOCTH B KOH(JIHUKTE.
OcobennocTH 00IIEHUS ¢ KOH(PIMKTHBIMH JIFOJIbMH.
lO XapakTepuCTUKa CTAIUi KOH(INKTA.
11. IlunamMuka nmpoTekaHust KOH(IIKTA.

WX R =

Kputepun ouenuBanus:

«OmMauYHO»: TIIyOOKOE W XOPOLIO apryMEHTHPOBAaHHOE OOOCHOBAaHHE TEMbI, YeTKas
(dopMyTUpOBKA M MOHUMAHUE H3y4aeMOH MPOOJIEMbI, IIUPOKOE U MPABHJIBHOE HCIOIb30BAHUE
OTHOCSIIIEHCS K TeMe JUTEePaTypbl M MPUMEHEHHBIX aHATUTUYECKUX METOMAOB, COAEp’KaHUE
UCCIIeOBAHMSI U XOJ 3aLIUThl YKa3bIBAIOT HA HAJIMYME HABBIKOB PabOThl CTy/AE€HTA B JaHHOI
obnactu;, opopmieHne pabOTHI XOpollee ¢ HATMYHMEM pacIIMpeHHOH Ombnuorpadum; 3amuTa
pedepara (BBICTyIUIGHHE C JOKJAQJAOM) T[OKa3ajla BBICOKHI ypOBEeHb MpPodeCCHOHATBHOMI
MOATOTOBJICHHOCTH CTYICHTA;

«Xopouto»: apryMEeHTHpPOBaHHOe OOOCHOBaHME TeMbl, uYeTkas (opMyJaHpOBKAa U
NOHHMAaHHe H3y4aeMOi MPOOJEeMbl, HCMOJNB30BAHUE OrPAHMYCHHOrO, HO IOCTATOYHOrO ISl
NPOBEACHUS UCCIIEIOBAHNUS KOJIMYECTBA MCTOUYHHKOB, pabOTa OCHOBaHA HAa CpeJHEM MO riTyOuHe
aHaJM3e W3ydaeMOH mMpoOJieMbl W MPU 3TOM CHEJIAHO HE3HAYMTENbHOE YHCIO 0000IIeHUH;
COepIKaHUEe KCCIEAOBAHUS M XOJ 3allMBBICTYIUIEHHE C JOKJIAJOM YKa3bIBAIOT HAa HAJIU4YUE
NPAKTUYECKUX HABBIKOB PabOThI CTyAeHTa B AAHHOH 00JacTH; MOKJIan XOpoumo odopMieH C
HaJIM4ueM HeoOxonumon Oumbmuorpaduu;, XOA 3aIIUTHI BBICTYIUIEHHS C JOKJIQAOM IOKa3al
IOCTATOYHYIO HAYYHYIO U MPO(ECCHOHANbHYIO MOATOTOBKY CTYICHTA,

«Y0081€MEOPUMENbHO»: NOCTATOYHOE OOOCHOBAHHE BBIOPAHHOW TEMBI, HO OTCYTCTBYET
ryOoKkoe MOHUMaHue paccMaTpuBaeMoil npodjeMsr, B Oubnuorpaduu npeodiagaroT CChUTKU Ha
CTaHJAPTHBIC JINTEPATYPHbIC UCTOYHUKH, TPYIbl, HEOOXOIUMbIE JIsi BCECTOPOHHETO HM3Y4eHHsI
npo0sieMbl, HMCIOJb30BAaHbBl B OrPAaHUYEHHOM O0bEMe, 3aMeTHa HEeXBaTKa KOMIIETEHTHOCTH
CTyJIeHTa B AHHOW 00JacTH 3HAHWI, OQOpMIICHHE NOKJIa[a COACPKUT HEOPEKHOCTH, 3allHTa
BBICTYIUIEHHE C JOKJAJOM [OKa3ajia yAOBIETBOPUTEIbHYIO MPOPECCHOHANBHYIO TMOATOTOBKY
CTYJIEHTa,

«HEYO0BIeMEOPUMENbHO»: TEMA NOKJana MpPEACTaBlieHa B OOLIEM BHIE, OrpaHMYSHHOE
YHCJIO WCIOJIb30BAHHBIX JIMTEPATYPHBIX HCTOYHHUKOB, IIAOJOHHOE H3JIOKEHHE MaTepuana,
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CY)KACHHUSI O HUccienyeMol mnpobjieMe He BCEerna KOMIIETEHTHBI, HETOYHOCTH U HEBEPHBIC
BBIBOZABI 10 paccMaTpUBAaeMON JuTeparype; opopmiieHHe NOKJIaga € 3JEMEHTaMH 3aMEeTHBIX
OTCTYIUICHUH OT oOmmx TpeOOBaHWH, BO BpEMS BBICTYIUICHHS C JOKJIAQJAOM CTyIEHTOM
NPOSIBJICHA OrpaHMUYEHHAast PO ECCHOHATBHAS HPY AULINS.

3agaHus 1J1s1 KOHTPOJBHBIX padoT
1. OxapakTepu3oBaTb MOIENb NPUMEHEHHs BJACTH 1O Pa3peIleHHI0 KOH(IMKTA
X. Koprenuyca u III. ®eiipa.
2. TloBeneH4eckHe XapaKTEPUCTHKHI KOHPIUKTHBIX JTUIHOCTEH
JIByXMepHast MOZIENb MOBEICHHSI JMYHOCTH B KOH(JIUKTE

(9%

Kputepun oueHUBaHMS KOHTPOJBLHOH PadoThI

Yy4eOHble JOCTHXKEHHS CTYIEHTOB IPU BBITIOJIHEHUH KOHTPOJIbHON padoThl OLIEHUBAIOTCS
0  YETHIPEXyPOBHEBOH  IOKaje — «OTJIMYHO», «XOPOLIO»,  «YyJOBJIETBOPUTEIHHOY,
«HEY IOBJIETBOPUTEIHHOY .

Kpumepuu oyenxu «omauynoy: npaBUIbHbIEC, HCUEPIBIBAIOIINE, KOHKPETHBIE OTBETHI HA
BCE IMOCTABJIICHHbIE B KOHTPOJBHOH paboTe BOMPOCHI, XOpOILIee BIIAJCHHE TEPMHUHOJOTHEH;
OTCYTCTBHUE NMPUHLUITHAIBHBIX OIINOOK B OTBETAX.

Kpumepuu oyenxu «xopouto». 0e3yKOpU3HEHHBIE OTBETHI HA BOIPOCHI NPU HAIHMYUHU
OJHOTO HEMPAaBWJIBPHOIO OTBETa WJIM NPU OTCYTCTBHHM OTBETA HA OAMH BONPOC;, TIPyObIe
HETOUYHOCTH M OWIMOKH B KAaKOM-TO OIHOM OTBETE, HAJHYHE OIHOTO ABYCMBICICHHOTO WU
npeaenbHo 0000IEHHOT0 OTBETa Ha BOIIPOC.

Kpumepuu oyenku «yoosnemeopumensnoy. HalIddue B OTBETax Oojee ABYX
NPUHLHUIMHAAIBHBIX OIIMOOK; MOBEPXHOCTHBIA XapakTep MHPOPMALUU B OTBETE, HECOOTBETCTBHE
UH(pOpPMALMK OTBETOB IIOCTAHOBKE BOIPOCOB;, HEKOHKPETHOCTb, IBYCMBICIEHHOCTb psia
OTBETOB Ha BOIPOCHL

3.8./les10BbIE, POJIEBBIE HIPHI

Henosasi urpa «Pojib pykoBoauTEJIsl B yNIPABJIeHHH KOHPIHKTAMI»
Heas: popMupoBaHHE aHATUTUYECKUX YMEHHH B YIIPABICHUH KOH(PIUKTaAMH.
Bonpocer:
[Tonoxxenne pykoBoguTeNs B KOHPIUKTE (YIACTHUK, IOCPEAHHUK B IPUMHUPEHUH, IPUIHHA
KOH(JIUKTA, CPEICTBOM yCTPAHEHHS KOH(IIUKTA).
Criocobb1 "noramennst” KOHQINKTHBIX CUTyalni (pa3bpsicHeHue TpedoBanmii, popMymupoBaHue
3anmanyst, «51 Obl COBETOBAN OCTYITUTH TAKUM CIIOCOOOMY, BaM IOPYYAETCsI BHIIOIHUTS, S
NpUKa3bIBar0 BaM, PopMyJia OTPHLIATENIbHON OLIEHKH, (POpMyIHpOBaHUE KPUTHUECKOH OLIEHKH, -
BBICTpaNBaHUE MO3UTHUBHOHN MEPCIEKTUBLI Ha Oyny1nee). Mepapxusi mOMIMHEHNS.
Tunu4able KOHPIUKTBI MEXKTY PYKOBOAUTENEM H MOJIYMHEHHBIM.

AHaJIuTHYeCKAasl 4aCTh
Onucanue koHpANKTA

Kondpaukr nponsomen Mexay COTPYIHHKAMHU OTAeNa MO OOECIIEYSHUI0 MHBAJIHIIOB IO
3pEHHI0 TEXHHUYECKUMH CpPEACTBAMH peadumuTauud W aupektopoM ¢unmana. Otaen ObLa
00pa3oBaH HECKOJIBKO MECSIEB O OMHCHIBAEMBIX COOBITHH, padoTHHMKM ObUIM HaOpaHBl U3
APYTUX TMOApPA3NeICHUH M HUKOTAA PaHbLIE HE CTAIKUBAINCH C MOAOOHBIMU 3aJjadyaMH, HO
MOYKHO TOBOPHTH O TOM, YTO C PabOTON CHPaBILIUCH XOPOIIO U HAYAJIBCTBO HE IMOJBOIMIIHU.
OTHOWEHUsT B OTAENEe MEXAy HadaJbHUKOM otaena HormaeiM Muxamnom BanepreBnueM u
IBYMSI €r0 COTPYAHHLAMH OBbUIM TOJIHOCTBIO NPy KENIOOHbIE, MOXKAMYH, Hake MPHUITEIbCKHE
(HeCMOTpsl Ha TO, YTO paHbIIE KOJUIETHM HETOCPEACTBEHHO APYr C APYroM He padoTtaim)
Omaromapst JIETKOCTH XapakTepoB, HEOOJBINONW pa3HULBI B COLHAIBHOM M (PUHAHCOBOM
NOJOXKEHUH W pacrpeneneHuu obmed padotel.  CorpynHuku HapasHe ¢ Horunbeim
KOHTaKTHUPOBAJIN C BBIIECTOSAIINM PYKOBOJICTBOM.

HupexTop punuana Anekcannpa Imurpuesna Ky3pbMuHa akTUBHO MPUHUMAJA YUACTHE B
pabote TOMBKO CHOPMHUPOBABIIETOCS OTHENA, M TOCKOJBKY AeJO ObUIO HOBBIM, HAYaJIbHUK
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oTAeNna M COTPYAHHKH C OJaromapHOCTBIO MPUHUMANN TOMOIIb W COBETHl PyKOBOIHTEJISL.
OpnHako Henmb3st OBLIO CKa3aTh, YTO OTHOLICHHUS CKJIAIbIBAMCH Jy4IIUM oOpazom. Jupekrop
OblTa JKEHIMUHOW BCIBUIBYHMBOW, HENMPUMHUPUMONW B CIIOpaxX, KAaTErOPUYHOHW B CYXKICHHUSX,
(baMUIBIpHOH MO OTHOUIEHWIO B TOJYMHEHHBIM, aOCOJIOTHO HE BBIHOCHUJIA KPUTUKH U HE
CUMTaNa HY>XHBIM BBIHOCUTH KAaKHE-TO BOIMPOCHI Ha Bceodliee OOCYKIAEHHE, NPearounuTast
pelaTh BCe CaMOM, a 10 MOJYMHEHHBIX JOBOAUTDH TOJBKO OKOHUYATENbHBIE UpPeKTHBBL. He ObL1o
HUKaKUX COMHEHMH, 4YTO €€ [eHCTBHAMU pPYKOBONWIO JKEJaHWE HAWIydllnM 00pa3oM
pa3peunTh BO3HUKIIHME MpoOJeMbl, MOTOMYy KaK OHA B3BaJMBaja Ha ceOs OOJBIIYIO HacTh
paboThl, HO MHEHHE MMOJYMHEHHBIX 110 3TOMY ITOBOJY BO BHUMAaHHE HE MPUHUMAJIOCH. JTO OBLIO
npennBeprueM KOH(IIMKTA.

ITo mpomrecTBUM KaKOro-TO BPEMEHH C MOMEHTa O0pa3oBaHUsl OTAENa COTPYIHHKH
OKOHYATEJIbHO OCBOMJIMCH C BO3JIO)KEHHBIMH Ha HUX OOS3aHHOCTSMH, BHHUKJIH B CYTb
UCTIOJIHSIEMBIX (PYHKIUH U YK€ HE HYXKIAJIUCh B CTOJb IMPUCTAIILHOM BHUMAaHHUH K UX paboTe co
CTOPOHBI PYKOBOACTBA, C KOTOPBIM OOCYXNAJIHCh TOJBKO YHHMKAJIbHBIE, OYEHb CJIOJKHBIE
npoOJeMbl M TMPENCTaBJSUINCH OTHETHI O mpoxaenaHHoi paborte. Ky3pMuHa B cuiy cBOed
3aHATOCTH HE MOIJIa 3HAaTh 000 BCEX TOHKOCTSAX (YHKIHOHHUPOBAHUS OTAENAa U METOHIaX
BBIMTOJTHEHHUsT paboT U ObITh B Kypce Bcex mnpodiem. OmHaxabl €0 ObLia 3aMevueHa OmHOKa
HOBOH COTPYIHHUIIBI U3 JAHHOTO OTAEJA, OYeHb CEPbe3Hasl, O KOTOPOH HavaJdbHHUK oTnena Horun
Muxann BanepbeBud, KOHEUHO, 3HAJ U JEPKaJ CUTYALMIO IO KOHTPOJEM, HO PEIIis He
JOBOJIUTH IO CBEICHUSI HAUaJIbCTBA.

C »srToro cnyuas OTHOLIEHMs pe3KOo H3MeHWIuch. Bce cBom cunbl AnekcaHapa
JmutpreBHa Opocuiia Ha KOHTPOJIb 32 oTaenoM. OHa aKTUBHO BMELIMBAJIACh B PA0OTY, HEPEIKO
oTaasas pacnopsbkeHust B 00xox HornHa v mopoii moIHOCTRIO POTUBOPEYAIIUE €T0 YKA3aHHSIM,
YTO CTaBWJIO €r0 B KpaiiHe HEJOBKOE MOJIOKEHHE Iepel MOYMHEHHBIMH U KOJUIETaMH I10
¢mwmmany. YuacTunuch ciydad Bbi3oBa Muxamna BanepreBuua «Ha koBep». Ilocermenus
kKabuMHeTa, B KOTOPOM HAaXOIWJICS OTHEN, CTAJH NMpakTu4ecku putyanom. He obnanas HyKHbIMU
HaBbIKAMH OOIIEHUS C KJIMEHTaMH, OHAa 3aBOJMJIA PAa3TOBOP C MNPHUINEAIIUMH JIOAbMH, C
KOTOPbIMH PaOOTajH B JaHHBIH MOMEHT COTPYIHUKH, UYTO BBI3bIBAJIO, BO-TIEPBBIX, HEOBOJIBCTBO
pabOTHUKOB M3-3a CpbIBA Pa0OThI, HO U MOPOH MPUBOIUIIO K BECbMAa CEPHE3HBIM CKAHAAIAM C
MOCETHUTENSIMH, TTOCKOJIBbKY, KaK 5 YK€ YIIOMHHAJA, YeJIOBEK OHA HEeCAEeP KaHHBIH, TOPOH rpyObIii
U (paMuIIBSIpHBIN, a0COTIOTHO HE CIYINAKOINN cCOOeCeTHHKA.

Jloxoauno mopoii 10 abCypaHOro, 4TO B OTCYTCTBHE KOTro-IMOO AMPEKTOp, rnepedupaia
IOKYMEHTBI Ha CTOJIax, 4acTh Opana k cebe B KaOHUHET, 4acTh MePeKIIaibBaia C MECTa Ha MECTO,
HE CUHUTasl Hy>KHBIM 00 3TOM NpeaynpeauTb padOTHUKOB, B PE3YJIbTATE YETro T€ C HOT COMBAINCH,
nbITasich HaiiTu Oymarn. OTpbIBajia OT MpoLEcca WM BAPYT CaMa KHIAIaCh «IIOMOTaTh», 4eM
TOJBKO CHJIbHEE 3amlyThiBajla OKPYJKAIOIIMX U OKOHYATENbHO OCTaHaBiuBana padory.
OObpaienne xe K HeH C Pa3bsICHEHUSIMH IO KaKUM-THOO BOMpPOCAM MPEBPATHIIOCH B CYIIYIO
IBITKY. BMECTO KOHCTPYKTHUBHOM Oecenpl UMENN MECTO TOJNBKO TOCTOSHHBIE OTYUTHIBAHHS 32
HEpaAUBOCTh W HEyMeHHe paboTaTh, MOJ, «KaK Bbl MOTJM KO MHE C TaKUMH MeEJOYaMHU
00paTuThCS, CaMH JOJDKHBI 3HaTh», U B TO K€ BpeMs TpeOoBaja IOKJIAAbIBaTh €l 000 Bcex
CJIOKHOCTSIX B oTnene. Ilpudyem yacto pacnekaHue MpOBOAWIOCH B NMPUCYTCTBUU COTPYAHUKOB
APYTHUX OTAENOB U B aDCONIIOTHO Hemoaxosmei Gpopme.

Uro0 Kak-TO OTCTOSITH CBOE MPABO Ha CBOOOIY M CAMOCTOSATENIBHOCTb AEHCTBUH, OHU H
Horun neitanuce oOpatute BHUManue Ky3bMUHON Ha TO, YTO padOTaTh OHU BCE-TAKH YMEIOT, H
CTOJIb CHJIbHO€ BHHUMAaHHE H3JIMIIHE, HO HUYTO HE BO3bIMENO neiicTBus. KoHeuno, momoOHbIe
IEeUCTBUST AUPEKTOPa HE MOTJIM HE MMETh OTPHLATENbHBIX nocaencTsiil. CoTpyiHUKN padoTamn
B COCTOSIHUM TIOCTOSIHHOT'O HAINPSDKEHUs] KaK «IOJ KOJMakoM y Mrojuiepa», HCHBITBIBAsS
HeTIPeKpaLIaroIuiicst cTpecc U QPyCTPaLHIO OT HEAOCTaTKa HHPOPMALIUK U MPOTHBOPEUNBOCTH
JIOBOAMMBIX CBEPXY YKa3aHUH.

B wurore oHm mocrapaiMch COKpPAaTHTb IO MHHHUMyMa BCE€ KOHTAKTBI C JHPEKTOPOM,
yTaunBas MOJIOKEHHE JIeJT, M JaXke JOKYMEHTBI Ha TIOAMHCH CTAJId HOCUTD K €€ 3aMECTHTEINIO, a He
Kk Hel. Pesko yxyammiauce OTHOLIeHUs Mexay Ajekcannpoil JImutpueHodl u HorunbiM,
BIUIOTb 1O €ro pemeHus yBoauThcs. He nydmumu oHM ObUIM y COTPYAHUKOB C HeWd,



19

HaKaIInBajJach O0Maa W 4yBCTBO HeCIpaBeannBocTU. ATmocdepa Obuta OueHb HAKAJEHHOH, Yy
TMOJIel IPOCTO OMYCKAJINUCh PYKH, KOJUIEKTUB CTal PadOTaTh 3aMETHO XyXKe, YTO, KOHEYHO, He
npubaBIIIO UM IOBEPHUS CO CTOPOHBI TUPEKTOPA.
KoHn(paukT nmpoposskaeTcs: 10 CHX 1MOP U COTPYIHUKH HE BUAST My TEH BBIXOAA U3 HETO.

baank ananusa koHdukra

1. I'on Havana kKoHQpIUKTA 2008
2. Mecsiy Hadana KOHQJIUKTA _ MapT
3. Yupesknenue (opranuzanusi), B KOTopoi nmpousomen kKoHpuukT Gunuan I'Y MPO ©CC PO.

4. KpaTko OnmuIInTe XapakTep U OCOOEHHOCTH NESTEIbHOCTH 3TOrO KOJUIEKTHBA (MECTO, TOPO,
peruoH) obecrevueHrne WHBAJIHIOB 1O 3PEHHUI0 TEXHHYECKUMH CPEACTBAMH peabMiIUTalluu |
NPOTE3HOOPTOMNEINIECKIMHU U3ACTHUSIMIL.

5. Ha ocHOBe ubeil nHpOpMaNy aHATU3UPYETCs KOHPIUKT?

A) OCHOBHOT'O y4aCTHHKA KOH(JUKTA (KOHCYJIbTAaHTA OTAENA),

B) BrOpOCTENEHHOrO YUaCTHUKA KOH(IINKTA,

B) cBunerens, He MPUHUMABIIETO YYaCTUS B KOH(QIIMKTE,

I') apyroro ncrounnka uHGpopMaunu (Kakoro MMEHHO? ).

6. Haxomuimce JIn ONMOHEHTHI B OTHOIICHUSAX MOJYHHEHHOCTH?

KOH(JIUKT MEXAy OAYUHEHHBIM U €r0 HENOCPEACTBEHHBIM HAa4aJIbHUKOM

KOH(JIUKT MEXAy TOAYNHEHHBIM U €T0 MPSIMBIM HAaYaJIbHUKOM

KOH(JIUKT MEXKIYy PYKOBOAUTENSIMH, HAXONAIIMMHUCS B JOPYTUX OTHOLICHUSX MOAYHHEHHOCTU
(kaKuxX UMEHHO?)

KOH(JIUKT MEXKAY PYKOBOAMUTEISIMU, HE HAXOIAIIMMUCS B OTHOLICHHUSX MTOJYMHEHHOCTH.

7. XapakTep MEKIMYHOCTHBIX OTHOIIEHUH YUaCTHUKOB KOH(JIMKTA 1O €ro Havyania:
e XOpormmue

® CKOpee XOpOLIHE, YeM HEHTpabHbIe
e HEUTPAJILHBIE

® CKOpee IUIOXHE, YEM HEUTPaIbHbBIE
® [UIOXHE

® [UIOXO 3HAJM JPYyT ApPyra.
[ ]

[ ]

[ ]

[ ]

[ ]

[ ]

[ ]

Tun xoH}MKTa 1 ero kpaTkoe 00OCHOBAHHE:

HOBaTOP-KOHCEPBATOP

Oopnba 3a KaueCTBO NEATEITBHOCTH

6opb0a NPOTUB YHUKEHUS JINYHOH YECTH U TIOCTOMHCTBA

Ooprda 3a onpeaesIeHHY 0 POJib B TPYJOBOM KOJUIEKTHBE, BJIACTh U BIIUSTHUE

6oppda ¢ HecTIpaBeNIIMBBIM ITOTYYEHHEM U PaCIpeesIeHHEM MaTepHabHBIX Onar

6opb0a MOAUNHEHHBIX 32 MPABO HE3aBUCHMBIX HAYaJIbHUKOB PELICHUH U NEHCTBHH, 3a IIPaBo
caMOMy NPUHUMATD PEIICHHE

Oopnba 3a CrpaBeATUBY IO OLIGHKY PE3yJbTaTOB AESITEIbHOCTH

6opb0a 3a BEIABIKEHHE HA BBIIECTOSLIYIO JODKHOCTD TIEPEBO Ha JIydlllee MECTO paboThI
ApPyTO# TN KOH(IMKTA (aliTe XapaKTepUCTHKY )

9. KpaTko onumute CyTh KOH(IMKTA U OCHOBHbIE MOMEHTBI B €0 BO3HUKHOBEHUH, PA3BUTUU U
pa3pelIeHny, NUHAMHKY, BJIUSHHE HAa OIIOHEHTOB, KOJUIEKTUBOB, PE3YJIBTATHI pa3peIleHHS
(MoIB3yHTECh KITIOYEBLIMH CIIOBAMH II. 8)
10. Kto Obut mannmaropom koHduukra?  aupektop ¢punuana Anekcannpa JImutpueBna

11. Ubm u xaxue neiicTBUs NpuBEIH K Hadainy koH(puukrta? HeanexBaTHast peakuusi B BUAE
TPETUPOBAHMSI HA OLTHOKU COTPYTHUKOB

12. XapakrepucTrka nepBoro (HauajJbHUKA) ONIOHEHTA!

0 3aHUMaeMasi JOJDKHOCTb _ TUPEKTOP
0 BO3pacT 60

O B TCUEHHE KAKOrO BPEMEHH HAXOIUTCs B JaHHOW KOHKPETHOU AOJKHOCTH 15

O BpeMsl HaxOXIeHHUs B MONOOHOW IOJDKHOCTH BooOme (rMpuMepHas AaTra BCTYIUICHHS B
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TOJIKHOCTB - TOJI, MECSIIT) ?
o npodeccronanbHas moaroroska. Ouenute B 0amiax ot +5 1o -5
+5+4+3+3+2+10-1-2-3-4-5,rne
+5 - B mpoeccroHaTBPHOM OTHOIICHUH TTOATOTOBJIEH OTJINYHO
0 - B mpo(heCcCHOHAIBHOM OTHOIIEHUH MOATOTOBJICH CPEIHE
-5 - B mpodhecCHOHAIbHOM OTHOLIEHHH ITOATOTOBIIEH HEYIOBJIETBOPUTEIBHO
- HPaBCTBEHHbBIE KauecTBa
+5+4+3+2+10-1-2-3-4-5 roe
+5 - B BBICIIEH CTENEHU NOPATOYHbBIN
0 - HpaBCTBEHHblE KauecTBAa HE BBIPAXXKEHbl HU B IOJIOXKUTEJbHYIO, HU B OTPHULATENBHYIO
CTOPOHY
-5 - B BBICIIEH CTEMEHU HEMOPSAOUHbBIN
Apyryue TCUXOJIOTHYECKHE XapaKTepUCTHKH  HEYpaBHOBELIEHHa, TIpyOa, OecmapaoHHa,
CaMOyBEpeHHa
13. CnocoGer 60pbOBI, HEHCTBHS OUPEKTOpa HAa BCEX JTamax KOHQJIMKTa _OTKPBITas H
HEeTPUMHPUMast KOHPPOHTALIUS
14. KakoBbI MOTHBBI BCTYTUIEHHE B KOH(JIMKT NMEPBOTo (HavajJbHUKA) ormoneHTa? M3-3a yero on
nomres Ha KOHQIMUKT? _OINyIIeHUe MOTePH KOHTPOJIS HaJ CUTYyalHei, jKeJaHue BCE NeNaTh IO
CBOEMY JKEJIAHHIO, HeIOBepHe K MPO(PeCcCHOHATN3MY OAYNHEHHBIX
15. IIpITancs a1y OH CKPBITH CBOM UCTUHHBIE MOTUBBI OT OKPYJKAlOLIUX?  HET
16. Kakoe mpencrasiieHre O MPUYMHAX KOH(IIMKTA OH MBITAJICA CO3AATh Y OKPYXKAOIMUX? HE
BBIHOCHJI KOH(JIMKT Ha CYJ OKPY KAIOIINX
17. Onmmure xapakTepHblEe SMOLHMOHAIBHBIE PEAKLHUU MEPBOro (Ha4yaJbHUKA) OIMIOHEHTa BO
BpeMsi KOH(JIMKTa _ BCIBUIBYHUBOCTh, mepeduBaHue COOECeNHUKA, IONbITKA OOBUHUTH B
HEBHMMAHUH U HEYBAKEHUHU K BBILIECTOSIIIEMY PyKOBOICTBY, JKEJIAHUE KIIOCTABUTb HA MECTOY _
18. U3MeHuoCh I BO BpeMsl KOH(JIMKTa KayeCTBO BBINMOJHEHHS CIYXKEOHBIX OOsI3aHHOCTEH
TUPEKTOPOM?
© cTas padoTaTh 3aMETHO Xy Ke, 4eM OOBITHO
© cTas paboTaTh HECKOJIBKO XYIKe, YeM OOBIMHO
* KOH(JIMKT MPAKTUYECKH HE TIOBJIHSLI Ha Ka4eCTBO paboThI
© cTas padoTaTh HECKOJIBKO JIyUlle, 4eM OOBIYHO
© cTas paboTaTh 3aMETHO JIy4IlIe, YeM OOBIMHO
* 3aTPYyAHSIOCH OTBETUTH
19. Kak HM3MEHWIOCh KA4eCTBO BBIMOJHEHHS CIYKEOHBIX OOSI3aHHOCTEH HTUPEKTOPOM IO
CPaBHEHHIO C Ka4eCTBOM €€ paboThl 10 KOHDINKTA?
- ctajx padoTaTh 3aMETHO yIKe, YeM OOBIYHO
- ctaj paboTaTh HECKOJIBKO XYIKe, 4eM OOBIUHO
* KOH(JIMKT MPAaKTUYECKH HE TIOBJIHSUT Ha Ka4eCTBO paboThI
- ctaj padoTaTh HECKOJIBKO JIyUIlle, 4eM OOBIMHO
© cTas padoTaTh 3aMETHO JIy4IlIe, YeM OOBIMHO
* 3aTPYAHSIOCh OTBETUTH
20. U3MeHHIIOCh JIU BO BpeMsi KOH(JINKTA HACTPOEHHE AUPEeKTOpa’?
- HACTpOeHHE OBUIO 3aMETHO XYK€, UeM OOBIYHO
" HACTPOEHHUE ObUTO HECKOJIBKO XY Ke, Y4eM OOBIMHO
* KOH(JIMKT MPAKTUYECKH HE TTOBJIMSI HA €r0 HAaCTPOCHNE
* HACTPOEHHE ObUTO HECKOJIBKO JIy4Ile, 4eM OOBIYHO
- HACTPOEHHE ObUTO 3aMETHO JIyYIlle, YeM OOBIMHO
* 3aTPYAHSIOCh OTBETUTH
21. Kak U3MEHUJIOCh HACTPOCHUE TUPEKTOPA MOCHIe KOH(IUKTA MO CPABHEHHIO C €r0 OOBIMHBIM
HEeCTpoeHuem?
* HACTpOEHHE ObUIO 3aMETHO XYK€, UeM OOBIYHO
* HACTPOEHHE ObUTO HECKOJIBKO XY Ke, Y4eM OOBIMHO
* KOH(JIMKT MPAKTUYECKH HE TOBJIMSI HA €r0 HAaCTPOCHNE
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* HaCTpOeHHE OBUIO HECKOJIBKO JIyUllIe, 4YeM OOBIYHO

- HACTpOeHHE OBUIO 3aMETHO JIy YIlle, YeM OOBIMHO

© 3aTPy OHSIFOCh OTBETUTH

22. Kak moBnusil KOHQJIMKT Ha OTHOLIEHHE KOJUIEKTHBA K MepBOMYy (HavaJbHUKY) ONIOHEHTY,
Ha ero MoJIoXKeHUe U aBTOPUTET?

* OTHOIIEHHUE K HEMY 3aMETHO YJIy4IIUIOCh

* OTHOIIEHHUE K HEMY YJIyULIHJIOChH

- OTHOIIEHHUE K HeMY (PaKTUYECKH HE M3MEHHJIOCh

* OTHOIIEHHUE K HEMY YXYILIHIJIOCH

* OTHOIIEHHUE K HEMY 3aMETHO YXYIIIUJIOCh

* TPy OHO CKa3aTh

23. Kakoe oOmecTBeHHOe, CiykeOHOe BO3ACHCTBHE OKAa3aHO Ha IUPEKTopa W 3a 4YTO?
___ HHMKaKkoro

24, Kto m Ha kakoM »Tame KOH(JIMKTa mojmep:xkan mepBOoro (HavalbHUKA) OIMOHEHTA?
HUKTO

25. Kakumu AefcTBUSMH M KaK MOAAEePIKaIi ePBOro (Ha4aIbHIKA) OMITOHEHTA?
® OTKpPHITO
[ ]
[ ]
[ ]

Heo(UIIHATEHO

OIHO3HAYHO

MOJIOBUHYATO
26. ITouemy monmep:kaiu nNepBoro (Ha4aJbHUKA) OMITOHEHTA?
27. XapakTepucTrUKa BTOPOro (TIOAYUHEHHOTO) OIMOHEHTA:
3aHMMaeMasi IOJKHOCTb _ HAa4YaJIbHUK OTHeNa
BO3pacTt 46
B TEUEHNH KAKOT'O BPEMEHH HAXOAUTCS B JAHHOH KOHKPETHOM JOJKHOCTU _ ¢ OKTAOpst 2007
BpeMsl HaXOXXACHHUs B MONOOHOH MOJKHOCTH BOoOOINE (MpUMeEpHasi aaTta BCTYIUICHUS B
TOJIKHOCTD - TOJl, MeCSII]) 6 JIeT
e mpodeccroHanbHas noaroToska. Ouennre B Oamax ot +5 g0 -5
+5+4+3+3+2+10-1-2-3-45,rne
+5 - B mpoheCcCHOHATBHOM OTHOIIEHUH MOATOTOBJIEH OTIUYHO
0 - B mpodecCHOHAIPHOM OTHOLIIEHUU TIOATOTOBJICH CPETHE
-5 - B mpodecCHOHAIEHOM OTHOLIEHHUH ITOATOTOBIIEH HEYIOBJIETBOPUTEIBHO
" HPaBCTBEHHbBIE KauecTBa
+5+4+3+3+2+10-1-2-3-45,rne
+5 - B BBICIIEN CTENEHU MOPSAOYHBIA
0 - HpaBCTBEHHblE KauecTBAa HE BBIPAXXEHbl HU B IOJIOXKUTEJbHYIO, HU B OTPHULATENBHYIO
CTOPOHY
-5 - B BBICIIEH CTENIEHU HENOPSAOYHbIN
* IPyTHE TICUXOJOTHYECKHE XapaKTEPUCTHKHN __ CIIOKOEH, HH(AHTUIICH, APYKEMO0eH
28. Cnocobbr OopwOBI, neiicTBus BTOPOro (MOJYMHEHHOIO) ONIOHEHTa Ha BCEX JTamax
KOH(JIMKTA HA TIEPBOM COTPY JHHUYECTBO, Jajiee YXOA OT KOH(IHUKTA  caboTax.
29. KakoBbl MOTHBBI BCTYIUICHHE B KOH(JIMKT HavdasibHHUKA oTAena’? M3-3a 4ero OH momen He
KOH(QJIUKT? >KeJast OTCTOSATh COOCTBEHHBIE CYKACHHS, OTPAHUYUTh BMEIIATELCTBO TUPEKTOPA
B pabOTy B OTZEN, 3aUTUTh CBOUX COTPYIHHKOB OT HAMaJOK JUPEKTOPA.
30. IlprTancs a1 OH CKPBITH CBOU UCTUHHBIE MOTHUBBI OT OKPYKAIOIIUX? HET
31. Kakoe mpencrapieHne O NPUYMHAX KOH(JIMKTA OH MBITAICA CO3[aTh Y OKPY KAIOIIUX?
_MCTHHHOE.
32. OnumuTe XapakTepHble 3MOLMOHAIBHBIE PEAKLUN BTOPOro (MOAYUHEHHOI'O) ONIIOHEHTA BO
BpeMsl KOH(JIMKTA BO3MyIIEHHE Ha MACWCTBUS IOUPEKTOpA, MOMBITKH OIPaBIATHCS, MOPOH
BHEIIHEE COTjlache, HO BHYTPEHHsIs1 Oopb0a.
33. U3MeHnI0Ch I BO BpeMsi KOH(JIHMKTa Ka4eCTBO BBIMNOJHEHHs CIYKEOHBIX OOsi3aHHOCTEH
HA4aJIbHUKOM OTAEeNa U MOAYUHEHHBIMU?
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- cTa]l paboTaTh 3aMETHO XY3Ke, 4eM OOBIMHO

© cTa]H padoTaTh HECKOJIBKO XYIKe, 4eM OOBIYHO

* KOH(JIMKT MPAaKTUYECKH HE TIOBJIHSUT Ha Ka4eCTBO paboThI

- ctaja paboTaTh HECKOJIBKO JIyUIlle, 4eM OOBIMHO

© cTas padoTaTh 3aMETHO JIy4Ile, Y4eM OObIMHO

* 3aTPYIHAIOCH OTBETUTH

34. Kak U3MEHMIIOCh KaueCTBO BBIMIOJHEHUS CIYKeOHbIX 00s3aHHOCTEH HAa4YaJbHUKOM OT/IEeNa U
MOTYMHEHHBIMU IO CPABHEHHIO ¢ Ka4e€CTBOM pabOThI 10 KOH(pIUKTA?

- cTa]l paboTaTh 3aMETHO yKe, YeM OOBIMHO

© cTajJH padoTaTh HECKOJIBKO XYIKe, 4eM OOBIUYHO

* KOH(JIMKT MPAaKTUYECKH HE TIOBJIHSUT Ha Ka4eCTBO paboThI

- ctaj paboTaTh HECKOJIBKO JIyUIlIe, 4eM OOBIYHO

* cTajx padoTaTh 3aMETHO JIy4Ile, YeM OObIMHO

* 3aTPY AHSIFOCh OTBETUTH

35. U3sMeHunIoch 11 BO BpeMsi KOH(JINKTA HACTPOSHHE HAYaIbHUKOM OT/IeJIa U TIOAYHHEHHBIX ?

* HaCTpOeHHE OBLIO 3aMETHO XYK€, UeM OOBIYHO

* HaCTpOoeHHe ObUIO HECKOJIBKO XYIKe, 4eM OOBIUYHO

* KOH(JIMKT MPAKTUYECKH HE TIOBJIHSUT HA €r0 HACTPOSHHE

* HaCTpOoeHHe OBUIO HECKOJIBKO JIyUllle, 4YeM OOBIYHO

- HACTpOEeHHE OBUIO 3aMETHO JIy YIlle, YeM OOBIMHO

* 3aTPY AHSIFOCh OTBETUTH

36. Kak m3MEHMJIOCH HACTPOEHHE HAYaJIbHUKOM OTZEeJa U OAYWHEHHBIMH 11OC)Ie KOH(JIUKTA T10
CPaBHEHHIO C €r0 OOBIYHBIM HECTPOCHHEM?

* HACTpOeHHE OBUIO 3aMETHO XYK€, UeM OOBIYHO

* HaCTpOoeHHEe OBUIO HECKOJIBKO XYIKe, 4eM OOBIUHO

* KOH(JIMKT MPaKTUYECKH HE TIOBJIHSUT HA €r0 HACTPOSHHE

* HaCTpOoeHHEe OBUIO HECKOJIBKO JIyUllle, 4YeM OOBIYHO

* HACTpOeHHE OBUIO 3aMETHO JIy YIlle, YeM OOBIMHO

* 3aTPY AHSIFOCh OTBETUTH

37. Kax nmoBavsi1 KOHQIJIMKT Ha OTHOIIEHHE KOJIJIEKTHBA HAYaJIbHUKY OTAEJa M MOTYMHEHHBIM Ha
UX TMOJIOXKEHUE U aBTOPUTET?

* OTHOUIEHHUE 3aMETHO YJIyYIINIOChH

* OTHOUIEHUE YJIy YIIHJIOCh

* OTHOLICHUE (PaKTHUECKH HE U3MEHHIIIOCH

* OTHOUIEHUE YXY ALIMIOCh

* OTHOUIEHHUE 3aMETHO yXYyAUINIOCH

* TPYAHO CKa3aTh

38. Kakoe oOmecTBeHHOe, ClyskeOHOe BO3NEWCTBHME OKA3aHO HA HAYaJlbHUKA OTAeNa U
MOJYUHEHHBIX M 3a YTO? _ OKpy’Karollue MPOCHINM HaydajbHMKA OTAEe]a U MOJYMHEHHBIX CO
CBOEH CTOPOHBI HE 00OCTPSITh KOH(PJIUKT M UCKATh My TH K MPUMUPEHUIO

39. KTo 1 Ha KakoM sTare KOH(IJIUKTa MoaAep Kall HadalbHUKA OTAeNIa U TMOAYMHEHHbIX?  Ha
HAYaJbHOM STare ObIBLINE KOJIJIETH

40. Kakumu neMCTBUSIMU M KaK TOAAEPKaJId HaYaJIbHUKA OT/AENa U MOAYUHEHHbBIX ?

®  OTKpBIT

e Heo(ULHUATBHO

e OIHO3HAYHO

® [IOJIOBUHYATO

41. Tlouemy mopnep kayiu BTOPOro (MOJYMHEHHOTO) ONMOHEHTa? W3 YyBCTBA COJIMAAPHOCTH,
yYBaXXEHUS K HUIM U TIOHUMAHHUSI CJIOKHOCTH OOIIEHUsI C AUPEKTOPOM

42. lnurenbHOCTh KOH(IIMKTA (IHEH, Mecsies, ieT) 1,5 mecsima

43. Kro pasbupancs B KOHQJIMKTE 1O TMOPYYEHHUIO BBIMIECTOSINNX OPTaHU3ALHMA
(pyxoBoauTenei)?  HUKTO

44. Onumure, KakuM 00pa3oM Jnua, pa3dupasirecs B KOH(PIUKTE MBITATUCH OBIHATH HA €T0
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XOpOIlINe pPe3yJIbTaThl?
45. Kak mOBIMAJIO BMEIIATEJIBCTBO BBIIECTOSIINX HWHCTAHLUMNA HAa XOA W PE3yJbTaThbl
KoH(pmKTa?

* OKa3aJI0 3aMETHOE MOJIOXKUTENBHOE BIIUSHHE

* OKAQ3aJI0 TIOJIO’KUTENIbHOE BIUSIHUE

- (paKTUYECKU HE MOBJIHSLIO

* OKa3aJI0 OTPULIATETIbHOE BIIMSIHUE

* OKAQ3aJI0 3HAYUTEJIbHOE OTPULIATENBHOE BIUSHHE

* TPy AHO CKa3aTh

46. B kakoll CTENEeHM pa3pelleHO MNPOTUBOPEUHUE MEXKAY OINIOHEHTaMH, IPHUBEALlee K
KOH(pKTY?

* TIOJIHOCTBIO Pa3pelIeHo

" YaCTUYHO Pa3peLIeHO

- (paKTUYECKU HE MOBJIHSLIO

* OKQ3aJI0 OTPULIATEIbHOE BIIMSIHUE

* OKAQ3aJI0 3HAYUTEJIbHOE OTPULIATENBHOE BIUSHHE

* TPYAHO CKa3aTh

47. Kto onmepxkan nmobdeny B koH(uKTe? OLEHHUTE PE3yNbTaThl KOJIWYECTBEHHO (IJIs1 OLICHKH
UCTIOJB3Y HTE OHO M3 CIENYIOIINX YHCEeN):

100% 90% 80% 70% 60% 50% 40% 30% 20% 10% 0%, rae

100% - moMHOCTHIO MOOENNIT MEPBBII ONMITOHEHT

50% - HUKTO He oxepkan modeay

0 - MOHOCTBIO MOOEANIT BTOPOIl ONITOHEHT

48. OOocHyiiTe OLIEHKY AUPEKTOp He MOOWJIaCh TMOJHOTO KOHTPOJIS 3a OTAENIOM, a TOJBKO
NPOTHBOAEHCTBUS, paboTa B OTAeNe yXyALIWIACh, HAYaJIbHUK TNOAABATh 3asBJIEHUE 00 yXone,
Ha4yaJbHUK OTZEJIa HE MOXKET OTCTOSITh HE3aBUCUMOCTD

49. Kaxk 13MEHUINCh B3aUMOOTHOILIEHHUS ONIMOHEHTOB 110 CPABHEHUIO C UX B3aMMOOTHOLICHUAMHU
10 Hero?

* OTHOUIEHUS CTaJIU 3aMETHO JIy4lIe

* OTHOUIEHUS CTaJIU HECKOJIBKO JIydlle

* OTHOLICHUS (PaKTHUECKH HE N3MEHIIINChH

* OTHOUIEHUS CTAJIU HECKOJIBKO XYyXKe

* OTHOUIEHUS CTaJIHU 3aMETHO XY Ke

" TPYAHO CKa3aTh

50. Kak u3MeHUJIUCH B3aUMOOTHOIIEHUS OIMMOHEHTOB MOCE KOH(PJIMKTA MO CPaBHEHUIO C HUX
B3aMMOOTHOLICHUSIMHU BO BpeMsl KOH(inkTa?

* OTHOUIEHUS CTaJIM 3aMETHO JIy4lIe

* OTHOUIEHUS CTaJIU HECKOJIBKO JIydlle

* OTHOLICHUS (PaKTHUECKH HE N3MEHIIINChH

" OTHOUIEHUS CTAJIH HECKOJIBKO XYyXKe

* OTHOUIEHUS CTaJIU 3aMETHO XY Ke

" TPYAHO CKa3aTh

51. Kak u3MEHMJIOCh KayeCTBO COBMECTHOM HAESATEJbHOCTH UJIECHOB KOJUJIEKTHBA BO BpeMs
KOH(JIMKTA 110 CPAaBHEHHIO C KA4eCTBOM PadoThl 10 KOH(IMKTA?

* KOJUIEKTUB CTajl paboTaTh 3aMETHO JIyUllIe

* KOJUIEKTUB CTaj paboTaTh HECKOJIBKO JIy YIlle

- KOHQIUKT (PaKTUYECKH HE MOBJIMAT Ha Ka4eCTBO PadOThI KOJUIEKTUBA

* KOJUIEKTUB CTaj paboTaTh HECKOJIBKO Xy Ke

* KOJUIEKTUB CTajl paboTaTh 3aMETHO XY Ke

* 3aTPY AHSIFOCh OTBETUTH

52. Kak WuU3MEHWJIOCh Kauye€CTBO COBMECTHOW JAEATEJIbHOCTH 4YJIEHOB KOJUIEKTHBA MOCJE
KOH(JIMKTA 11O CPAaBHEHHIO C Ka4eCTBOM PadoThl 10 KOH(IMKTA?

* KOJUIEKTUB CTajl paboTaTh 3aMETHO JIyUllIe
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* KOJUIEKTUB CTaJ paboTaTh HECKOJIBKO JIy YIlle

- KOHQIUKT (PaKTUIECKH HE MOBJIMAT Ha KA4eCTBO PadOThI KOJUIEKTHBA

* KOJUIEKTUB CTaj paboTaTh HECKOJBKO Xy Ke

* KOJUIEKTUB CTajl paboTaTh 3aMETHO XYy Ke

* 3aTPY AHSIFOCh OTBETUTH

53. UTo KOHKPETHO U3MEHUJIOCH B JESATEIBHOCTH BCETO KOJIJICKTHBA B pe3yJibTaTe KOH(IUKTA?
HUYEro

54. Kak KOH(IHMKT MOBJIUSUT HA B3aUMOOTHOIIEHHS B KOJIJIEKTHBE?

* BO BpeMs1 KOH(JINKTa B3aUMOOTHOILIEHHS! B KOJUIEKTHBE CTAJIA 3aMETHO JIy4lle

* BO BpeMs1 KOH(JINKTA B3aMMOOTHOILIEHHSI B KOJIJIEKTHBE CTAJIN HECKOJIBKO JIy UllIe

* BO BpeMs1 KOH(JINKTA B3aMMOOTHOILIEHHSI B KOJIJIEKTHBE (DAKTUYECKH HE M3MEHUJINCH

* BO BpeMs1 KOH(JINKTA B3aMMOOTHOILIEHHSI B KOJIJIEKTHBE CTAJIH HECKOJIBKO XY Ke

* BO BpeMs1 KOH(JIMKTa B3aUMOOTHOILIEHHS B KOJUIEKTHBE CTAJIA 3aMETHO XYIKe

* TPy AHO CKa3aTh

55. Kak B pe3yibraTe KOHQINKTa H3MEHIINCh B3aUMOOTHOIIEHHS B KOJJICKTHBE?

* TIOCJIe KOH(JIMKTA B3aMMOOTHOLIECHHUS B KOJUIEKTUBE CTAJIM 3aMETHO JIyYIle

* TIOCJIe KOH(JIMKTA B3aMMOOTHOLICHHUS B KOJUIEKTHUBE CTAJIM HECKOJIBKO JIyUlle

* TIocJIe KOH(JIMKTA B3aMMOOTHOLIECHHUS B KOJUIEKTHBE (PAaKTUUECKU HE U3MEHUIINCH

* TIocJIe KOH(JTMKTA B3aMMOOTHOLIEHHS B KOJIJIEKTUBE CTAIT HECKOJIBKO XY Ke

* TIOCJIe KOH(JIMKTA B3aMMOOTHOLICHHUS B KOJUIEKTUBE CTAJIM 3aMETHO XYy Ke

* TPYAHO CKa3aTh

56. UTO KOHKPETHO U3MEHIIIOCH B IEATEIBHOCTH KOJUIEKTUBA NOce KOHQIUKTa?  KOH(IUKT
elIe He 3aKOHYEH

57. Ha Bamm B3rJisiz1, MOKHO Ji ObUTO M30ekaTh KoH(MKTa? OOOCHYHTE CBOM OTBET  MOXKHO
58. pyras nagopmanusi 0 KOHQIUKTE, KOTopas He OTPakeHa B MPENbITYIINX Ty HKTaX

59. Mara 3anonHenus O6manka 1 mas 2016
60. JIo/KHOCTB 3aMOJTHSIBIIEro OTaHK _KOHCYJIBTaHT oTaena no obecrnedenmo TCP u [TOU

HeJsioBasi urpa «KoH(QJIUKT B opraHusanum»
Henosas urpa « KoHQIUKT B OpraHu3aim
Hear urpsl. O3HAKOMHUTH CTYAEHTOB C KOH(JMKTHBIMH CHTYalMsMH, BO3HUKAIOIIMMU Ha
MPOMBIIIJIEHHBIX MPEANPUATHSIX B IEPHO UX PEKOHCTPYKLUWH, HAYUYNUTh PACTIO3HABATH NMPUYHHBI
U BUJIbI KOH(JIUKTOB, & TAK)KE HAXOIUTH BO3MOJKHBIE BAPUAHTHI X PEIICHUS.
HrpoBasi cutyanmsi. AKIIMOHEPHOE TPEATIPHSITHE, BBIMYCKAIOIIEe MPOAYKIHI0 XUMHYECKOTO
npoduns (Hampumep, MOKINHE CPencTBa), OKa3aloch Ha rpaHu OaHkporcTBa. [lpomykims
NPEANpUATHS H3-32 HHU3KOIO KadecTBa M BBICOKOM Ce0ECTOMMOCTH HE BBIIEP)KHBAET
KOHKYPEHIIMU Ha pbIHKe cObITa. [y peHTadenpHOi paboThl MpeanpusTHs HeOOXOANMO PUHSTH
CJIEIYIOLIIE MEPBI:
a) 3aMEHHUTH yCTapeBiee 00OPyI0BaHHE HA HOBOE,
0) COKpaTUTh MPUMEPHO B JIBA Pa3a YUCJIO PAOOTHHUKOB;
B) MOBBICUTh KBAIN(UKALIUIO OCTABIIUXCS PAOOTHUKOB,
I') HaiTH (IPHUBJIEYb) TOMOIHUTENbHOE (PMHAHCUPOBAHHE;
) PaIuKaIbHO MEPECTPOUTD BCIO CTPYKTYPY MPEITTPHATHS.
Ha npeanpusitun padorarot 100150 uenosek. Bee paGoTHUKY HOAPA3AESIOTCS HA CIEAYOIINE
KaTeropuu (3TO AeNeHHe, Pa3yMeeTcs, JOCTATOYHO YCJIOBHO M JJISI YUCTOTHI UTPBI YKa3aHHbIC
KaTeropuu He AOJDKHBI MEPeCceKaThCs):
a) aAMHHUCTPATUBHO-YIPABJICHYECKHUI armapar,
0) pabOTHUKYN TIPENIEHCHOHHOTO BO3PacCTa,
B) JKEHIIMHBI, IMEIOLIIEe MAJIOJIETHUX JIE€TeH,
I') BCE OCTaJbHbIE PAOOTHHKHL.
Bce paboTHUKHM SBISIFOTCS aKLUMOHEPAaMH CBOEro mnpeanpusitusa. B urpe MoryT npuHMMAaTh
yuactue oT 10 10 30 yenoBek. Y4aCTHUKHU UTPHL:
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1. I'enepanbHBIi UPEKTOP NPEANPUATHUS.

2. TexHU4YECKUN OUPEKTOP.

3. Menemxkep 1o puHaAHCAM.

4. YnpasiAromuil NepCcoOHaIOM.

5. Ilpencenaress mpodCoOO3HOrO KOMUTETA.

6. IlpencraBuTtenu Bcex kaTeropuii paboTHHUKOB (a, 0, B, T).

7. I'pynna sxcnepros.

B xo0e wueper. Ilpoxomur obmee coOpanue paOOTHUKOB MPENNpUATHS, HAa KOTOPOM
pa3BOpAaYMBAETCA JUCKYCCHsI O My TSIX U METOAAX PEKOHCTPYKLUU MPEANPUATHS.

1. 'enepanbHbIii AUPEKTOP OTKpbIBAaeT coOpaHWe M B OOIMMX YepTax [OKJIAJBbIBAET O
CJIO>KUBILIENCS CUTY aLlUH.

2. TexHU4eCKUH TUPEKTOP FOBOPUT O HEOOXOIUMOCTH BHEAPEHUS MPOTrPECCUBHON TEXHOJIOTHH,
MpPeAJIaraeT CBOM BAPUAHThI PEKOHCTPYKLUU MPEATPUATHS.

3. Menemxkep no pUHAHCAM MPEAsaraeT BO3MOKHbIC BAPHAHTHI ITPHUBJICUECHHUS TOTIOJTHUTEIBHOTO
(rHAHCHPOBAHUS, HEOOXOAMMOTO Il MPOBENEHUS] PEKOHCTPYKLUUH MPENNPUATHS U PELICHHS
KaJPOBBIX BOIPOCOB.

4. Yopasisrouii NEepCOHAJIOM BBICKA3bIBAET CBOE€ MHEHHME O IMyTSIX PELICHHs KagpOBbIX
npodiem.

5. Ilpencenarens mpodkomMa OTCTaMBAaeT MpaBa paOOTHUKOB MPEATIPUSTHA U MpeIjiaraeT CBOU
BapHUAHTBHI PELICHUsT IPOOITIEMBI.

6. IlpencraButenu Bcex KaTeropuil pabOTHHUKOB CTPEMSITCS 3alIUTUTh CBOUX KOJUIET H
BBICKA3bIBAIOT CBOIO TOUYKY 3PEHHUS N0 NOBOJY PEKOHCTPY KLY NPEANPUATHS.

7. I'eHepanbHblidl AUPEKTOP MOABOAUT UTOTH MPOLIEAIIEH JUCKY CCHH.

Pa30op npoBeneHHol urpbl. BrickasbiBaHHA 3KCHEPTOB 1O mpobiemaMm pedopMUpOBAHHS
NPENPUATHS U O XOAe nporeameit quckyccun. Odmee o0CyKaeHUe UTPhl.

Henosas urpa "'[lorepnesmue kopadaekpymenne'

Henp nenoBOi Urphl U3YYHUTh MPOLECC BIPAOOTKU M MPHUHSTHS TPYIIIOBOIO PELICHUS B XOIE

OOIIEeHUs U TPy IIIOBOM AUCKYCCHHL.

Bpems nposenenusi: okono 1 yaca.

Ilopsinox mposeneHus.

e (O3HakoOMJIEHHE BCEX YYACTHUKOB C YCIOBUSIMHU UTPbI

o (ITpunoxenue 1).

o [Tlompocure KakIOro M3 HUX CAMOCTOSITENIBHO MPOPAHKUPOBATb yKa3aHHbIE MPEAMETHI C
TOUKHU 3PEHUS X BAXKHOCTH JJIs1 BBDKUBAHMSA (TIOCTaBbTe HUPPY 1 y CaMOro BasKHOTO /IS BacC
npeaMeta, udpy 2 — y BTOPOro MO 3HAYCHHIO U T. A., Hudpa 15 Oyaer COOTBETCTBOBATH
caMOMy MeHee IOJIe3HOMYy npeaMery). Ha 3ToMm 3Tame ynpakHEHHs JUCKYCCHU MEKIY
y4acTHUKaMM 3ampelieHbl. OTMeTbTe cpelHee WHAUBUAyalbHOE BpEMs BBINNOJHEHUS
3a/1aHus.

3. Pasbeiite rpymnmy Ha MOATPYIIBI IpuMepHO 1Mo 6 yesoBek. OMHOTO CTyIAeHTa W3 KasKaou

MOATPY I MOTPOCUTE OBITH SKCIIEPTOM.

[Ipennoxure Kaxa0H MOATPYIIE COCTABUTH OOIIee sl TPYIIbl PAHKUPOBAHHUE MPEIMETOB I10

CTETIeHU MX BAXKHOCTH (TaK kK€, KaK OHU 3TO JEJIAJIH MO OTAEIBbHOCTH).

Ha stom sTane nomyckaercst TUCKyCCHs TIO TIOBOAY BBIPAOOTKH PELICHHUSI.

OTmeTbTe cpenHee BpeMs BBINOJIHEHUs 3alaHus A KaKA0H NOArpY IIIbL.

4. OueHuTe pe3yabTaThl IUCKYCCUU B KaX10H MOATpYIIIIE.

Jns aToro:

a) BBICIyLIaiiTe MHEHUS 3KCIIEPTOB O XO/I€ AUCKYCCHH U O

TOM, KaK MPUHUMAJIOCh I'PYNIOBOE pellieHne, epBOHAaYalbHbIE BEPCUH, UCIIOJIb30BAHNE BECKUX

JOBOJIOB, apTYMEHTOB U T. 11.;

0) 3auuraiiTe "MpaBUIBHBIA"' CHUCOK OTBETOB, NpemoxkeHHbI skcrnepramu FOHECKO

(mpunoxxenune 2). Ilpennokure cCpaBHUTH "HPaBWIbHBIA" OTBET, COOCTBEHHBIH PE3yJbTaT U

pe3yJIbTaT IPYMIIbL IS KaXI0ro mpeaMeTa CucKa HaJlo BBIYMCINUTD Pa3HOCTh MEXy HOMEPOM,
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KOTOPBIM MPUCBOUJ €My MHAMBHUIYaJIbHO KaXKIbIM CTYJEHT, IPyINa U HOMEPOM, MPHUCBOEHHBIM
TOMy mpeaMery skcmepramu. CoxuTe aOCOMIOTHBIE 3HAYEHUS 3TUX PAa3HOCTEHl 1 BCex
MPEeIMETOB.

Ecnu cymma Oonbie 30, TO yH9aCcTHHUK MITH TOArpymmna "yToHyan",

B) CPaBHHUTE PE3yJIbTAThI TPYIIIOBOTO M HHAMBUIY aJIbHOTO

peweHust. ABHUIICS M Pe3yJIbTaT IPYIIIOBOrO pereHus doee

MIPaBUJIbHBIM 110 CPABHEHUIO C PEIIEHUSMU OTAENbHbIX JHOAEH?

KomMeHTapuii kK MPOBENEHUIO UTPBHIL.

— DTO yIpaKHEHHE 1aeT BO3MOKHOCTb KOJINYECTBEHHO

OLICHUTH 3((HEKTUBHOCTD TPy IIIIOBOTO PEIIECHUSI.

— B rpymnmne Bo3HuKaeT Oosbliee KOJMUECTBO BAPUAHTOB

PELIEHHSI U JIyHIIero Ka4eCcTBa, YeM Y padOTar0IIUX B OUHOYKY .

— Pemmenne mpobneM B yCIIOBHSIX IPYNITbI OOBIMHO 3aHUMAeET OOJIbIIEe BPEMEHH, YeM pELICHHE
TEX K€ MPOoOJIeM OTAETBbHBIM HHIUBHUIOM.

— Pemenus, mpuHATBIE B pe3yJibTaTe TPyNIOBOrO OOCYKIOCHMS, OKa3bIBAIOTCS Ooee
PUCKOBAaHHBIMH, Y€M MHANBHY AJIbHBIE PEIICHUS.

— MWupuBupn, obnamaroummii ocoObIMHM  yMeHUsIMH  (CIIOCOOHOCTH, 3HAaHHS, WHGOpMAIs),
CBSI3aHHBIMH C TPYIIIOBOH 3anaueii, 0ObIMHO OoJiee aKTHUBEH B IPYTIE, BHOCUT OONBIININ BKJIA B
BbIPAOOTKY IPYMIIOBBIX PEIIEHHHA.

Poaesas urpa «lleperosopbi»

ITcuxomorus neperoBOPHOro MPoLecca 1Mo PaspeIieHHI0 KOH(PIUKTOB.
Hean 3ansaTusa. OTpaboTKa HABBIKOB J1E€JIOBOrO OOILIEHUS B TIEPETOBOPAX; YPETYIUPOBAHHE
KOH(JIMKTA, TOCTHKEHHUE COTJIAIICHUS.
Ponu ans yuactus B urpe:
1. CrienimaiucThl, BEAyLINE MEPErOBOPEI, He MeHee TpexX uesnoBeK. OOBIMHO 3TO JHIA,
00JIeueHHbIE BJIACTHIO, TOJTHOMOYHUSIMH U IOBEPHUEM TOH CTOPOHBI, KOTOPYIO OHH MPENCTABIISOT.
Kpome Toro, oHM 1OJKHBI OBITH JIFOIbMU, TPUHUMAIOIIUMU PEIISHS, B TOM YUCJIe U B
U3MEHHBIINXCS OOCTOSITEILCTBAX.
2. I'pynma 3KCriepToB, UX 3a/1a4a — JaTh OLIEHOUHYO SKCIO3UINI0 KOH(IIUKTA. DKCIIEPTHBIE
peIIeHus U OLIEHKH JOJIKHBI HOCUTB TIPEAMETHBIN XapakTep. OUeHuBas peleHus, IPUHSITHIC B
MPOLIECCE MePETOBOPOB, SKCIEPTHI JOJIXKHBI TIOJICYUTATh KOHKPETHBIE YOBITKH U IOTEPHU U
BBISIBUTH OITUOKH M UX HETaTUBHBIC MTOCIEACTBYS, MPENJIOKUTL BapuaHThl neficTeuil. (He Menee
TpeX YEJIOBEK.)
3. I'pynmna aHaIMTHUKOB, UX 3a/lada — OCYIII€CTBUTH IPOrHO3UPOBAHUE HA MEPCIIEKTUBY,
NpOaHaIU3UPOBATh NpeAiaraeMble SKCIepTaMy U MePEroBOPLINKAMHU PELIEHUs C TOUKHU 3PEHUs
ux 3¢ (HeKTHBHOCTH, MOSBJICHUS MOTEHIIHANBHBIX pobsieM. (He MeHee Tpex yenosek.)
1 sman. [loocomoexa
» Co3naHue UrpOBbIX KOMaHA: CMIELUAINCTHI 10 IEPEroBOpaM — IO TPU HeJIOBEKa OT KaXKI0i U3
CTOPOH; SKCIEPThl, AHATUTUKU.
* Onucanue ClIoXXHUBLIEHCS cCUTyany, KOH(IUKTa Mexy cropoHamu. [Ipumedanue. Curyarmio
MOXKHO MPEJIOKUTD U3 PEaTbHON MPAKTUKU UJIU 1aTh CIYIIATENIIM BO3MOXKHOCTDb MTPUAYMATh €€
CaMUM.
* Coznats nokymeHT — [TAKET HPEI[HO}KE}IHPI. B Hero Bxomut HeckoiIbKO craTeil. OnHa u3
HUX — ONKCAHUE KOH(IIMKTA B TEPMHUHAX, MPUHSITHIX OOEUMH CTOPOHAMH. DTO Y3KE TIEPBbIH mar
K Oy my1ei JoroBopeHHOCTH. Jlaiee OMUChIBAIOTCS B3anMHBIe npeTeH3nn. CIUCOK MpeTeH3ni
JOJI?KEeH OBbITh JOCTATOYHBIM JJIsl BBIPA)KeHUsI COOCTBEHHOM MO3ULIMHU, apTYMEHTUPOBAHHBIM U HE
ypesMepHbIM. [lakeT npenoxeHnii BKIIOUaeT B cedst:
1. ITpeamOya — B He#l OroBapyBAIOTCS LIEJH, HHTEPEC U OTHOLICHUE K CIIOPHOMY TTOJIOKEHUIO.
2. Aeranuzauus npeamOyJibl B GOpMyJTHPOBKE COOCTBEHHOH MO3ULIUH 11O BCEM acTIeKTaM
CIIOPHOTO MOJIOKEHMSI.
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3. Ilperensun k naptaepam. HeoOxoaumo BeIAEIUTE MPUHLNITHABHBIE IPETCH3UH U
BTOPOCTENEHHBIE. | IepBble ONMNUCBIBAIOTCS B KATETOPUYECKUX BBIPAXKECHUSIX, & BTOPBIE 110 TUITY .
«K TOMY XKe€...», «CIenyeT 100aBUTb, UTO...» H T. II.

4. DKcrepTHbIE OLEHKH, XapaKTepPU3YIOIUe T€ UJIU UHbIE TOJIOKEHUSI.

I'pynmnel 3xcepToOB U aHATUTUKOB FOTOBAT BCTPEUYHBIE NPEJIOKEHUs, ONUCHIBAS UX
3HAYUMOCTB, 3P (HEKTUBHOCTD U MPOTHO3ZUPYSI BO3MOYKHBIE TTOCTEICTBHS.

[Ipumeuanue. I'pynme S5KCepTOB MOXKHO MPEUIOKUTE BMECTO Pa3padOTKN HOBBIX MPEASIOKEHHUN
BbIPabOTaTh CUCTEMY OLICHKH PE3YJIBTATOB AESITEIbHOCTH CIELMAJIFICTOB 10 MIEPErOBOPaM U
AHAJINTHKOB, IPUHUMAEMBIX PELICHUH, BEIONPAEMbIX CTPATETHH U TAKTUKH.

11 sman. Peenamenm

PernaMeHT noJKeH ONpenesnsaTh. MECTO, BPEMs, XapaKTep U YIOPSAAOYEHHOCTb IEPErOBOPOB.
PernameHT COCTOUT U3 CEAYIOLIUX YaCTEH.

1. IIpeambyna pernamMeHTa — KOHCTATAIMs OOIIEH LIEIH MePeroBOPOB, X XapaKTepa,
copepskaHus U ocHOBaHUN. Llen neperoBopoB AOJIKHBI ONPEAEIATHCS B3AUMHBIM
COIJIALIEHUEM.

2. ®opMyIMpOBAaHUE XaPAKTEPA EPErOBOPOB CBA3AHO C OPUEHTALUEN HA B3aUMOCOIJIACOBAHUE,
paccMOTpeHHe peTeH3 Ui, pa3dop KOHDIUKTA, ABY CTOPOHHUE U MHOTOCTOPOHHHE
NePeroBOphl, OOpaIIeHNe K TPETHUM JINLIAM, NTPEIBAPUTENbHBIC PAyHIbI KOHCY IBTALIUHI U T. 1.
3. CornaieHre OTHOCUTENbHO YHACTHUKOB NEPErOBOPHOIO MPOLECcca, UX MOJTHOMOYUH,
MPEeACTABUTENBHOCTH.

4. ®opMyIMpOBAHHUE CAHKLUHI, KOTOPBIE ONPEAENIAIOTCS KaK MEphbl HAKa3aHUs, CAEAYIOIIHE 32
HapyLICHHUE PETrJIAMEHTA.

5. Jlucno3unys — COrfacoBaHUE MeCTa U BPEMEHHU MTPOBENECHUs CAMUX M1EPErOBOPOB,
KOHCYJIbTallUH, BCTPEY MOCPEIHUKOB U TIP.

IIpumeuanne. Beipabotka Toi mnn UHOH (pOpMyIIBI peraaMeHTa MPOBOANUTCS HA 3aKPBITHIX
COBEIIAaHUAX KaXI0H KOMaH/bl. DKCIEPThI U aHAJIUTUKU MOTYT BHOCUTH CBOM NPENJIOKEHUS
KaXI0H u3 cTopoH. Kpome Toro, npoBOAATCs IpeiBApUTENIbHBIE pay HAbl KOHCYIbTaLUi
KOMaHJI.

ITo nroram Il 3Tana npuHUMAETCsl COTJIACOBAHHBIN PErJIAMEHT.

1l sman. Pewenus

Hauvanom gaHHOrO 3Tana Ciy>kKUT NPUHATHE B3aUMOCOITIACOBAHHOIO MAaKeTa MPEAJIOKEHUN.
Peanuzanms narHOrO 3Tana Oyaer mpoayKTUBHOH, €CIIH MPEIbIAYIIIHE 3TAIbl AT
COOTBETCTBEHHO KOHCTPYKTUBHBIE pe3yIbTaThl. PellieHne BrIpaskaeTcst B HAMEPEHHH 00enx
CTOPOH JIeHiCTBOBATh B HAIPaBIeHUH (POPMYJTUPOBAHUS OOIIHUX COTIIAIIEHHHN.

1V sman. Coenautenus

D10 nocaenHui 3Tan neperosopos. OH MpennonaraeT, YTO YHaCTHUKU UTPhI COBEPLIAIOT
HECKOJIBKO MOCJIEI0BATEbHBIX 1Ar0B:

1. ®opmynupoBaHUE AOCTUTHYTHIX AOTOBOPEHHOCTEN B BUIE€ COVIAIIEHU.

2. ®opMyIMpOBAHUE 3aKIHOYUTEIBHOIO MPOTOKONA.

Bripadorka COI'JIAIIEHUA u ITPOTOKOJIA Toke npenmonaraeT CBOK TAKTUKY, MAHEBPBI
YCTYIIKM U TBEPAOCTh MO3ULUH.

3aKTIOYUTENbHBIE TOKY MEHTBI IIEPETOBOPOB O(POPMIISFOTCS B BUAE COOTBETCTBYFOIIHX
COIJIAIIEHUH!

JOT"OBOP — npaBoBO#i aKT, KOTOPBIH yCTaHABIUBAET MpaBa U 00s13aHHOCTH
JOTOBAPHBAIOIINXCS CTOPOH. JloroBop popmyupyercs (B 3aBUCUMOCTH OT COZEPIKaHHS
MEPErOBOPHOTO MPOLIECCa) KaK YKOHOMUYECKUHN, TUIIIOMATHIECKUI, KOMMEPYECKHA, BOSHHBIN U
T. IL

3TO MOXKET OBbITh JOTOBOP O TAPAHTHUSX, JOTOBOP O APYKOE U COTPYIHHUUECTBE, JOTOBOP O
B3aMMHOM MOMOIIY, O HEUTPAJIUTETE, O pa3AesieHNH Cep BIUIHUS.

ITAKT — norosop, uMeroLuii B CBOEM Ha3BaHUU yKa3aHUE HAa CONIEPIKaHUE TOrOBOpPa.
KOHBEHIIUA — norosop no oTAEIBHOMY BOIIPOCY.

COI'JTAIIEHHE — noroBop 1o BOMPOCY CPaBHUTEIBHO HEOOJBIIOTO 3HAUYSHUS HIIH
BPEMEHHOI'O XapaKTepa, 3aKJIF0UYaeMblil HA HEMTPOJOJIKUTEbHBIN CPOK.

2
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MPOTOKOJI - thukcauma B KpaTKo U3N0XKEHHOM COrnalleHnn JOroBOPEHHOCTU Mo
onpegeneHHoMY Bornpocy. MPOTOKON MOXET TakXe CYXUTb NOACHEHWEM K TOW UAN MHOW
CTaTbe OCHOBHOrO J0roBopa.

MPOTOKO/T O HAMEPEHWAX - cornaweHne CTOPOH, He HOCALLLEe KOPUANYECKOTO
xapakTtepa. Ero cratyc - nuib NposiCHUTL U B OMpPeAesIeHHON CTENEHN COrnacoBaTb HaMepeHus
CTOPOH Ha OCHOBE YCTAaHOB/IEHUS B NpoOLecce NePeroBopoB 06LLMX MHTEPECOB.

OJEKNAPALUNA N MEMOPAHAYM - TOp>KeCTBEeHHbIe 3asABEHNSA CTOPOH O TOM, YTO OHK
OyLyT NpUAep>XmnBaTbCa 0ANHAKOBOW NTMHUN NOBELEHNS MO CMOPHOMY BOMPOCY.
DKEHTNBMEHCKOE COTTALLEHWE - goroBop, 3aknto4aemblil B YCTHON popMe Mexay
[lOroBapunBalLLMMmMCca CTOPOHaMMU.

MpumeyaHue. YYacTHUKM NeperoBopoB NPUHUMAIOT TOT BUL COr/alleHns, KOTopblil afiekBaTeH
obcyxpaaemoi cutyaymmn. Mo ntoram urpbl MPOBOANTCS OLEHKA MPUHATLIX COrnaleHnin co
CTOPOHbI 3KCNepTOB, a 3aTeM B KO/IJIEKTUBHON AUCKYCCUMN aHaNM3UPYHOTCA CaMy Meperosopbl,
LOCTVDKEHUA U NOTEPU YYACTHUKOB, MPOCUETHI U OWNOKKM, KOTOPbIE AOMYLLeHbl U3-3a
Hea(hPeKTUBHOIM NOArOTOBKY K neperosopam. OpraHn3aTop Urpbl NOABOAUT UTOMW, PE3OMUPYS
BCE MO3UTUBHOE U KOHCTPYKTUBHOE.

MprMepHbIN TEKCT A0roBopa Me>Kay opraHusauuein (hupma-nocTaslyK, 6aHK 1 ap.) u
KMMeHTOoM

OJOTOBOP Ne

Ha OCYLLLeCTB/IEHNE pPacyYeTHO-KacCoBOro 006CNy>XXUBaHUA
(Ha nocTaBky nT. N

3aKasuuk WcnonHutens

MecTo 3aK/n04YeHns oroesopa [Jarta

[MofHOe 1 TOYHOE HavMeHOBaHWe CTOPOH
CTpYyKTYpHbIE KOMNOHEHT LI fOroBopa:
1 MNpeameT gorosopa.

KNWeHT XpaHWUT CBOU [eHeXHble CPefCTBa Ha cyYeTe, OTKPLITOM ANA Hero baHkom.

BaHK 0653yeTcs 0CYLLeCTBATbL pacyeTHO-KaccoBoe 06cnyxunsaHme Knumenra.

2. Ycnosus Lorosopa.

3. O65A3aHHOCTUN CTOPOH:

baHk 06a3yeTcs KnueHT 0643yeTca

4. CpoK fJeicTBMA [LOroBopa, NopaLoK ero U3MeHEHUS Y PaCTOPXKEHUS:

4.1. HacTosAwwniA [orosop BCTynaeT B CUy C MOMeHTa ero nognucaHus. Cpok geiicteusa - 5 et
(3 roga; He orpaHu4mBaeTcs).

4.2. N3MeHeHns 1 ONOSTHEHNSA NPOM3BOAATCA NO COrNalleHno CTOPOH.

4.3. Kaxgas 13 CTOPOH Bnpase pacTOPrHyTb AOroBop, npefynpeans 06 3TOM ApYryt0 CTOPOHY
3a 04MH Mecal,

5. Aipyrve ycnosus (0 NOYTOBO-TeNerpagHbIX pacxoAax, 0 KOMUCCUOHHbBIX pacxofax, Kak v rae
peluaroTCsA CNOpbl U BO3HUKLUME pa3HOriacus nT. 4.).

6. Ocobble ycnosus.

7. KOpngnyeckne agpeca CTOPOH:

KnneHt baHk

8. Mognucun CTopoH.

KOHTPONbHBINA TeCcT

BbibepuTe BapraHT NpasmabLHOMO 0TBETa B KaXkaom 13 10 sonpocos. 1. K KakoMy BapuaHTy
nocpegHNYecTBa OTHOCUTCA B3aUMOLENCTBME, NPeLCTaBIEHHOE Ha CXEMe:

roe *n S2- cy6bvekTbl KOHQAUKTa; M - nocpefHUK (Megmarop).
a) KOHbOHKTUBHbIA;
6) KOHIPY3HTHbIN;
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B) 4M3bIOHKTUBHbIN;

) CMeLlaHHbIN;

[) NMHENHBbIN.

2. K Kakomy BapvaHTy MocpefHWYeCcTBa OTHOCUTCA B3aVMOAeNnCcTBUe, NpeacTaB/ieHHOe Ha
CXeme:

raoe *n S2- cy6bekTbl KOH(MAMKTA; 1 - nocpedHMK (Megmartop).

a) KOHbOHKTUBHbI;

6) KOHIPY3HTHbI;

B) AN3bIOHKTUBHbIA;

) CMeLlaHHbIN;

0) NVHEWHBIN.

3. K KakoMy BapuaHTy nocpejHnyecTBa OTHOCUTCA B3aMMOAENCTBUE, NPeAcTaBNeHHOE Ha
CXEeMe:

roe Sim S2- cy6bekTbl KOH(AMKTa; I - nocpegHuK (Megunatop).

a) KOHbOHKTUBHbI;

6) KOHIPY3HTHBbI;

B) AVN3bIOHKTUBHbIN;

) CMeLLaHHbI;

0) NVHEWHBIN.

4. CKO/IbKO MOJenei noeefeHNs NapTHEPOB B NEPEroBOPHOM MNpOLEcCe BbIAENSAOT B InTepaType
Nno KOH(AUKTONOrUM?

a) 1

6) 2;

B) 3;

r) 4,

A) 5.

5. K Kakoit mogenu nosefeHnsa B NeperoBOPHOM NpoLiecce OTHOCUTCA Crefytolee NoBefeHue:
«YTBepXaaeT, YTo Npobaema HeaKTyasibHa, KOHPAMKTHAa CUTyalumsa paspewinTcs cama coboil.
He nposiBnseT ycunuii Ansg LOCTVKEHUS COrnalleHuns...»?

a) «n3berarLniny;

6) «ycTynawwnn;

B) «OTPULAIOLLNIA»;

) «HacTynatLwuin»;

[1) «KOnebnounincs.

6. K Kakoi mogenv nosefeHns B NeperoBOPHOM NpoLiecce 0THOCUTCA crefytolee NoBeAeHue:
«OTKa3blBaeTCsA NPUCTYNaTh K 00CYXXAEHNIO KOHPMKTHO NPo6AeMbl; CTPEMMUTCA YATH OT
06cyXaaeMoin Nnpo6ieMbl, U3MEHUTL NPeaMeT 06CYXAEHUA»?

a) «n3berarLniny;

6) «ycTynawuwnn;

B) «OTPULAIOLLNIA»;

) «HacTynatLwuinm;
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1) «KONEOTFOTIIIICS .

7. CKOJBKO OCHOBHBIX CTPATEeruii MOBENEHHUS B IEPETOBOPHOM IPOLIECCE BBIIEISIOT
3apyOerKHbIe U OTEUEeCTBEHHbIE HCCIIEAOBATENN TAHHON POOIeMBI:

a)l;

0) 2;

B) 3;

r) 4,

a)S.

8. B paMkax Kakol CTPaTeruy B IEPErOBOPHOM MPOLIECCE CTABUTCS] OCHOBHAS L1€JIb — BBIUTPHILI
3a CYET MPOUTrpPHIIIA ONMMOHEHTA?

a) «BBIUTPBILI-BBIATPBHILIDY,

0) «BBIMTPBILI-MPOUTPBHILIDY,

B) «IIPOUTPHII-TIPOUTPHIIDY;

T') «ITPOUTPBILI-BBITPHILIDY,

1) «BBIMTPBILI-TIPOUTPHILD U KITPOUTPHII-BBIATPHILID» .

9. B paMkax Kakoii CTpaTeruu B ePEroBOPHOM MPOLIECCE CTABUTCS OCHOBHAS LI€ITb — YXOI OT
KOH(JIMKTA, yCTyTasi ONIOHEHTY ?

a) «BBIUTPBILI-BBIATPBHILIDY,

0) «BBIMTPBII-MPOUTPHILIDY,

B) «IIPOUTPHII-TIPOUTPHIIDY;

T') «IIPOUTPBILI-BBITPHILIDY,

1) «BBIMTPBILI-TIPOUTPHILD U KITPOUTPHIMI-BEIATPHILID .

10. Kakas U3 TakTUK B IEPETOBOPHOM MPOLIECCE XAPAKTEPU3YETCsI COBOKYITHOCTBIO TAKUX
NPUEMOB, KaK: KDUTHKA KOHCTPYKTHUBHBIX MOJIOXKEHNUH MapTHEPA; UCIIOIb30BAHNE HEOXKUIAHHOM
uHpopmanuu;, oOMaH; yrposa; oned?

a) «BUIUMOTO COTPYIHHYECTBAY,

0) «1e30preHTaLlH TapTHEPAY,

B) IIPOBOKALIMY YyBCTBA XKAJIOCTH Y TTAPTHEPAY;

I') yJIbTUMATUBHAS TAKTHKAY,

1) «BBDKUMAaHUS Y CTYIIOKY.

Poaesas urpa «Mossa»

Heasn: Pa3Butne crmocoOHOCTH aAeKBATHOTO PEarnpoOBaHUs HA KOH(IUKTHBIE Pa3IUYHbIC
curyarmi.  OtpaboTKa HaBBIKOB  "sS—BBICKA3bIBAHMH", CIMOCOOCTBYIOIIMX — Pa3peLICHUIO
KOH(JIMKTHBIX CHTyalWH, JEMOHCTPALUS CTHJSI COTPYAHUYECTBA KaK OJHOTO M3 OCHOBHBIX
3JIEMEHTOB B NMPOQWIAKTHKE pa3pelieHns KOH(IUKTOB, BbisiBIeHHE (HakTopoB 3(dekTHuBHOrO
oOmmeHusi, CHnocOOCTBYIOLIMX — JOCTH)KEHHIO  B3aUMOIOHMMAHHUS —MEXIY  YYaCTHUKAMH,
MO3UTUBHOE Y TBEPKACHUE TUUHOCTH.

AKTUBHBIMH WIpPOKaMHU B 3TOH wurpe sBiusAoTcs 6 ydacTHUKOB. OcTajbHble —
HaOroaTeny, SKCrepThl. YeThlpe yHaCcTHHKA Ha HEKOTOPOE BPEMsl BBIXOAT M3 MoMelneHus. B
5TO BpeMsl MNepBbI yYaCTHUK, KOTOPBIH OCTalCs, AO/DKEH IPOYUTATh BTOPOMY HIPOKY
NPeUIOKEHHBIA BEAYIMUM HEOONBbIIOW pacckas WIM CHOKeT. 3amada BTOPOrO WIrpoKa —
BHUMATEJBHO CIIyIIaTh, YTOOBI IOTOM IE€pelaTh IOJNYyUYEHHY0 HHOOPMALMIO TPEThEMY
YYaCTHHKY, KOTOPBIHA NOJKEH Oy/eT BOWTH B KOMHATY MO CHTHaJy. TpeTHil Urpok, mpociylias
paccka3  BTOpPOrO  WIpOKa, JOJDKeH  IlepeckasaTb €ro  d4eTBeproMmy MU T. A
ITocne BBIMONHEHHUS 3TOrO 3afaHusl YYaCTHUKAMHU BeAyLIWUH MEpPEeunuThIBA€T pacckas yKe s
BCEX YYaCTHUKOB urpbl. Kaxnplli UIpOK MOXET CpPaBHUTb CBOM BapHWaHT Iepeckasa ¢
opurnsHaisoMm. Kak npasuio, B mpolecce nepeckasa MPOUCXOAUT UCKaK€HHE MepBOHauYalbHOMN
uapopmaumu. ITOT (DakT KemaTeapHO OOCYIWUTh CO BCEMHM YYacTHUKAMH CEMHHApa.
Bosmoxnas UCTOPHUS I UTPBI "Cayxu":
"S xomun MO KpBITOMY KOOINEPAaTHBHOMY pbIHKY, KOTJa YBHIEN MHJIMLENHCKHE MallWUHBI,
OCTaHABIIMBAIOIIMECS Y BCcex aBepedl. Psimom co MHON ObUIM /1Ba 4esOBeKa, KOTOpPbIE MHE
MOKa3aJUCh TMOAO3PUTENbHBIMHU, OJIWH BBIMJISIAEN OY€Hb B3BOJHOBAaHHBIM, a Jpyroi
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ucTIyraHHbIM. [IepBbIif CXBaTHI MEHS 32 PYKY U TOJKHYJ BHYTPb TOProBoro 3ana. "Ilpursopucs,
9TO ThI MO pedeHoK", — mporuenTan oH. S ycnblmaln, Kak MAIHLHOHEP KpukHyJ: "OHu 3xech!”,
U BCS MMJIHMLUS modOeXkana B Hally CTOPOHY. 'Sl He TOT, KOro Bbl HINETE, — CKa3aJl MY>KUYHHA,
KOTOPBIN Aeprkan MeHs, — SAnpocTo mpuien 3a NoKynkaMu co cBouM cbiHoM". "Kak ero 30ByT?",
— cipocui mununuoxnep. "Ero 3o0ByT Cepreit", — ckazan oIuH My>K4HHa, B TO BPeMsI KaK JIpyroi
ckazan: "Ero 3oByT Koms". MuauiuoHeps! MOHAIH, YTO 3TH MYy>KYMHBI He 3HaOT MeHs. OHu
nonyctiin  omubOKy. IloaToMy My)KUMHBI OTHYyCTHJIM MeHsS W mnobexanun npoub. OHH
CTOJIKHYJINCh C TPUJIABKOM >KeHIIMHBL [loBcrony mokarmimuch ss0moku 1 oBowmu. SyBumen, kak
HEKOTOPBIE MOH JIPy3bsl IOAHUMAIOT UX U KJIaAyT cede B KapMaHbl. My KUHHBI BEIOEKAIN Yepe3
IBEPb CO CTOPOHBI 3MaHUSI M OCTAHOBHIINCH. VX OXHMIaIM OKOJIO ABALATH MIJIMLIUOHEPOB. MHE
OBUIO HWHTEPECHO, YTO OHH TAaKOE€ HATBOPWIM. BO3MOXHO, 3TO CBsi3aHO ¢ Maduei".
Obcyxnenne:C KakMMU TPYOHOCTSIMH Bbl CTOJIKHYJIUCh TpPH TOJYYEeHHMH U Iepenaqe
uH(popmaunu (eciu Takosble ObUTH)? YUTO MPOUCXOIUT ¢ OOLIIEHNEM JIFOeH B CIIydyae NCKaKeHUs
uapopmauuu? C 4eM MOXKHO CPaBHUTh BAPUAHTHI ITEPeCKasa CroxKeTa’?

Ponesas urpa «lIpoxkypope! H agBOKATED)
Hean: pa3BuTHe yMEHU KOHCTPYKTUBHOT'O BEACHUS CIIOPa, OTCTAMBAHUS COOCTBEHHON
MO3ULINH, pa3peLIeHne KOHQINKTHBIX CUTY allHid.
OnHU 4ieHB! rPyNIbl HA HEKOTOPOE BPEMs CTAHOBSITCS OOBUHIEMBIMH, IPyTHE — MIPOKY POPAMH,
a TpeTbU afgBOKaTaMu. JleJieHne OCyLIecTBiIsAeTCs Ha OCHOBe xkpedusi. OOBUHAEMBIN caauTCs Ha
OTAENbHBIA CTyJ. 3agada MPOKYPOPOB BBIABUTATH CBOU OOBHHEHMsS MO IOBOAY IOBEICHHS,
Ka4eCTB JINYHOCTH OOBUHSAEMOrO HJIeHa TPYMIIbI, €r0 Cy KACHHH, YBISUEHHH, BHEIIHOCTH U AP.
3ajaya aABOKATOB — OTCTauBaTh [JOCTOWHCTBA JIMYHOCTH, apryMEHTHUPOBAaHO OTBEpraTh
OOBHMHEHHMsI, AKLEHTHPOBATh BHHMMAHHE HAa CHJBHBIX CTOPOHaX JHYHOCTH. B kadecTe
BO3MOXKHBIX POJIEH MEePCOHAXXU CKa30K, MyJbTQUIbMOB, HampuMmep Bonk («cka3a Kpachas
manoukay, Jypemap( ckaska «30JI0TOH KIHOYHMK») U COOTBETCTBEHHO MNEPCOHAXKH TAHHBIX
CKa30K B BHJ€ OOBUHHTENEH, 3aIIUTHIKOB, CBUIETENICH.
ITocne BbICTyIIEHHsT 00€UX CTOPOH, OOBHHSAEMBIH MMEET MPaBO 3a/1aBaThb BOMPOCHI H
TeM, W APyruM. B menoMm akueHT AojokeH OBITH CAENaH Ha IMPHHATHE LEJIOCTHOro olpasa
KQ)K[Or0 4JIEHA IPy bl KOJJIEKTHBOM.

TecTbl A1 AMATHOCTHKM TOBeAeHUS] B KOHQPIHMKTHBIX CHTYALHSIX.

1.Teet «30 mocjIoBHID

HNHCcTpyKIHA K TECTy:
«IIpencraBpTe cebe, UTO BbI — 3K3aMEHATOP, OLIEHUBAIOIINH MpeIaraeMble HUXKE CY KICHUS
TaK, YTO He yJOBJIETBOPAOIINE U3 HUX JIMYHO BaC OLEHUBAIOTCSA €AMHULIENH WM JBOMKOM, a
COBIIQIAIOIIUE C BAIIUM JINYHBIM MHEHHEM WK OJTU3Kue K Hemy — 4w S.
Ouenka 3 He 1OJKHA UCTIONB30BATHCS BOBCE.
OnennBaeTcst KaKa0e cykaeHne 6e3 0COOEHHO NONTUX pa3ay MU, 4TOObI HE 3aTATUBATh
npouenypy "sk3ameHa". 3a coBeramu 00pamaThCsi K BAM HE PEKOMEHIYETCS [0 BalleMy
TMOJIO’KEHHUIO 3K3aMEHAaTOpa — OLIEHKH CTaBSITCs 110 [IEPBOMY SICHOMY BII€YATJIEHUIO HAIIPOTUB
HOMEPOB CyKIE€HUH B TaOIHIE, TPUBEACHHON HIDKE) .
ITocne TOro kak y4acTHUKH OLICHST BCE ITOCJIOBHIBL, OHU MOTYT HOACUYUTATh OaJUIbI IO
kosioHkaM. TpeHep, nepen TeM Kak 3a4UTaeT HHTEPIPETALMIO, HATOMUHAET YYaCTHUKAM, YTO
€CJIM OHM He COTJIACHBI C TE€M, UTO MOJYyYHIIOCh B TECTE, TO JIy4llle OCTABAaThCS MPU CBOEM MHe-
Hun. JIro6oii TecT paboTaer ¢ onpeaeieHHOH noiel BEPOSTHOCTH, U BCerAa HAXOMSATCS JIFO/IH,
YbH pe3yJIbTaThl onO0ouHbl. COBMAmaeT pe3yabTaT ¢ AeHCTBUTENbHOCTBIO HITH HET, PEIlaTh
CaMUM y4aCTHHUKaM.
Baank Tecta «30 moca0BHID

1 2 3 4 S

6 7 8 9 10
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11 12 13 14 15
16 17 18 19 20
21 22 23 24 25

30

26 27 28 29

«30 nocnosuL»
1 Xypgoin mup nydiwe fo6poit ccopbl.
2. Ecnu He MOXellb 3aCTaBUTb APYroro AymMarb, Kak Tbl X0Yellb, 3aCTaBb €ro genarb.
3. MArko cteneT, ga >eCcTKO cnarb.
4. PykKa pyKy MOeT.
5. ¥Mm xopouwlo, a gBa fyuule.
6. V3 gBomx cnopsAwmnx ymHee TOT, KTO 3aMOJTHYMIT.
7. KTO cufibHee, TOT U Mpas.
8. He nogmaxewb — He noegeLub.
9. C napwuBoil 0BLbl XOTb LUEPCTU KIIOK.
10. MpaBpga 10, YTO YMHbINM 3HaeT, a He TO, 0 YeM BCe batoT.
11. K70 ypapuT v y6exuT, TOT CMe/blil ApaTbCA XOTb KaX bl LeHb.
12. CnoBo «nobefa» 4eTKO HanMcaHo TO/MIbKO Ha CMUHaxX Bparos.
13. Y6wuBali Bparos cBoeli JOOpPOTON.
14. YecTHas cAenka He Bbi3bIBAeT CCOpbI.
15. Hny KOro HeT NoJIHOro OTBETA, HO Y KaXKA0ro ecTb 4TO 406aBUTH.
16. [epwvcb nogonblie, fayma Habupaiics nobonblue.
17. CpaxkeHue BbIMTPbIBAET TOT, KTO BEpUT B Nnobeay.
18. [,06po cnoBo nobeauT.
19. Tbl — MHe, 5 — Te0e.
20. TOoNbKO TOT, KTO OTKa)XXeTCH OT CBOe MOHOMOMUY Ha UCTUHY, MOXeT U3BNeYb NoNb3y U3
NCTUHbI, KOTOPOW 06nafaeT Apyroii.
21. KTO CnOpuUT — HM rpoLla He CTOUT.
22. KT0 He oTCcTynaet — TOT ob6paiiaet B 6ercrso.
23. J1aCKOBbIiA TeNIEHOK BYX MaTOK COCET.
24. KTO faput — fApy3eil HaXXUBaeT.
25. BblHecK 3a60Tbl Ha CBET U AepXXu C APYrMMM COBET.
26. Nyywimnii cnocob pewnTb KOHMANKT — n36exatb ero.
27. CeMb pas oTMepb, 04MH pa3 OTPeXb.
28. KpoTOCTb TOPXKECTBYET Haj 3/10M.
29. Jlydwe cuHULA B pyKax, YeM XypaB/ib B Hebe.
30. Uwncrocepgeume, 4ecTb 1 fOBEpPUE CABUHYT ropbl.
NHTepnpeTaymnsa
[Ona nutepnpetaymum HeO6X04MMO NOACUUTATL 06LLLEe KONMYeCcTBO 6an/oB, BbibpaTb camoe
HanbonbLLee.
1- Vi Tun - «depenawka». Y N0Jei TaKoro Tnna - 60nbLIOE XKeNaHMe cnpaTaTbCa OT Npo6aem
nof «naHumpb». 3TO NPeLACTaBUTENN MO3UTUBHOIO KOHCEPBATU3MA, OHU LIeHHbI TEM, 4YTO
HUKOra He TepsaloT Lefb. B CNOKONHOW cuTyalmy YenoBek 4aHHOTO TUna ¢ BaMu BO BCEX
[enax, HO B C/IOXHOW CUTyaLMn OH MOXET U3MEHUTL BaMm.
2- N TNN — «akyna». Ans nogein aToro Tuna rnaBHoe — ux Uenb, ux pabota. VX He BONHYeT
OTHOLWeHNA Konner («Balwa N060Bb MHE HU K YeMY»). Y MHbI PYKOBOAUTENb YBaXKaeT
LlesleHanpaBNeHHOCTb «aKy/bl» — Hafo NNLWb OrpPaHNYNTL ee NpuTasaHusa. Ecnv Konnektus
COCTOUT U3 «4epenax», OH MOXET A00UTbCA, YTOObI «aKy/bl» He NpouBeTanu. «AKY/bl» OYeHb
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BAKHBI JUJIs KOJUIEKTHBA, TOTOMY YTO, IBUTasiCh K COOCTBEHHOH LI€JIH, OHU MOTY BbIBECTH
KOJUIEKTUB U3 CJIOXKHOWU CUTYallUH.

3-if THII — «MeABEXKOHOK». JIFOJIM 3TOr0 THMA CTAPAOTCS CIIIAYKUBATh OCTPBIE YTIIbL, YTOOBI
BCE B KOJUIEKTUBE JIFOOMIIN IpyT Apyra. 3Hast 3a00Thl U HHTEPECHI KAKAOTO, OHH BOBPEMSI
MOAAny T Yail, MOAAPAT LUBETHI B IEHb POXKAEHHUs], IOCOYYBCTBYIOT, MOAAEPKAT B TPYAHY IO
MuHyTy. HO Iipy 3TOM OHM MOTYT HOJTHOCTBIO 3a0BITh KOHEYHYIO IIeJTb CBOEH EATENIbHOCTH,
MOTOMY UTO Il HUX HanOOJIee BaXKHBIM OKA3bIBAIOTCS YEJIOBEUECKHE OTHOIIEHHS.

4-it THN — «iHca». JIFoau 3TOro TUMa BCeraa CTPeMSITCS JOCTUTHY Th KoMmrpomucca. OHU He
MPOCTO XOTAT, YTOOBI BCEM OBLIO XOPOIIO, OHU CTAHOBSITCS AKTUBHBIMHU yYaCTHUKAMH JIFOOOH
neaTenbHOCTH. HO B OTHOIICHMSIX € JFOBMHU «JIMCa» MOXKET OTOHTH OT INIaBHBIX 3aI0BEAeH
(none3yrorcst npuHOUoM «He oOMaHems — He MpoKuBeIbY ). JIF0IM 3TOro THIA 4aCTO HE T10-
HUMAIOT, IOYEMY HX HE LIEHAT OKPY KAIOLIHE.

5-# THI — «coBa». JTO UeCTHbIE U OTKPBIThIE MoaU. [IpeacTaBuTeny 3TOro TUNAa HUKOITIAa HE
OyayT U3BOPAUNBATECS, YXOIUTH OT OOPBOBI, OHU MOTYT MOXKEPTBOBATH XOPOLIUMH
OTHOIIEHUSIMH BO UMS1 BBIOPAHHOMW 1eNTH. Y HUX CTPATerust Y4eCTHOW M OTKPBITOH OOPBOBI,
YECTHOHN U OTKPBITON LIEJH.

Onpenenenue cnoco0oB peryiupoBaHusi KOHQPJIUKTOB»
(ap. HazBaHua «CTpaTerusi H TAKTHKA MOBeeHUs] B KOHQPIUKTHOH CUTYaLlHHD,
TecT K. Tomaca)

JIist omucaHusi THUMOB MOBEACHUS Jitofel B KOHQIUKTHRIX cutyanusx K. Tomac cuuraet
NPUMEHUMOH JIByXMEPHYK) MOJENb pPEryJHpPOBaHUS KOH(IUKTOB, OCHOBOIOJATAIOIIIMH
U3MEpPEHUsIMU B KOTOpPOM SBJISIFOTCSA KOOMepaLus, CBs3aHHas C BHUMaHMEM 4YeJoBeKa K
UHTEpecaM IpPyTHX JIOJEH, BOBJEUEHHBIX B KOH(MIUKT, W HAIOPUCTOCTb, I KOTOPOM
XapaKkTepPeH AaKLeHT Ha 3alure COOCTBEHHBIX HHTepecoB. (COOTBETCTBEHHO 3THM JIByM
OCHOBHBIM m3MepeHusiM K. ToMac BeiaesieT cienyronue crocoObl pery InpoBaHusl KOH(JIUKTOB:

1. ComnepHudecTBO (COPEBHOBAHUE, KOHKYPEHILINS) KAK CTPEMIIEHHE JOOUTHCS CBOUX

UHTEPECOB B ylIepd Opyromy.

2. TlpucnocoOneHue, 03HaYarOIIEe B IPOTHBOIOJIOKHOCTD COTIEPHUIECTBY, IPUHECEHHE B
JKEPTBY COOCTBEHHBIX HHTEPECOB PaIH APYTOTO.
Komnpomuce.

4. Hzberanwme, IJIst KOTOPOTO XapaKTEPHO KaK OTCYTCTBUE CTPEMIICHHS K KOOTIEPALIUH, TaK U

OTCYTCTBHE TEHACHLIUH K JOCTHKEHUIO COOCTBEHHBIX LIEJICH.

5. CoTpyIHHYECTBO, KOTJa y4aCTHUKH CUTYalUH MPUXOAST K allbTEPHATUBE, [IOJTHOCTHIO

Y AOBJIETBOPSIIOLIEH HHTEPECHl O0EHX CTOPOH.

HNucrpykuus: Ilepen Bamu Tpunuare map cykaenuil. B kaxknmoii mape BbiOepure TO
CY’KIE€HUE, KOTOPOE SIBJIIETCS] HANOOJIee THITMYHBIM JIJIsl XapaKTEPUCTHKH BAIIETO MOBEIEHUS.

1. A) UHorma s mpenocTaBiisito BO3MOYKHOCTb IPYTHM B3ATh Ha ceOsl OTBETCTBEHHOCTD
3a peleHue CIIOPHOTO BOIMpOCA.
b) Yem oOcysxmath TO, B 4€M MBI PACXOIUMCS, 51 CTAParOCh OOPATUTh BHUMAHHE HA TO, C YEM MBI
o0a He COTJIacHbI.

(9%

2. A A CTaparochb HaWTU KOMIIPOMHCCHOE peleHue.
b) A meitarock yaamuTe 450 ¢ yHETOM HHTEPECOB APYTOro U MOUX COOCTBEHHBIX.

3. A OO6bIuHO s HACTOWYHUBO CTPEMJIIOCH no0uThCS CBOETO.
B) A cTaparock yCoKOUTh APYTOro U IiaBHBIM 00pa30M COXPAHUTh HAIIHM OTHOLIEHHS.

4. A) A CTaparoChb HaWTU KOMIIPOMHCCHOE peLieHue.

b) NHorna s sxepTBYI0 CBOMMHU COOCTBEHHBIMU MHTEPECAMH PAId HHTEPECOB JPYTOro YEIOBEeKa.
5. A) VnaxwuBas CIOPHYIO CHTYalHMIO, sl BCE BPEMs CTAPAIOCh HANWTH MOAAEPIKKY Y
APYyTOTO.
b) A craparoce cnenate Bce, 4T0OBI H30€KaTh OECIIOIE3HON HATPSDKEHHOCTH.
6. A) A nbrtaroce u30ekaTh  BO3SHUKHOBEHHUs]  HEMPUATHOCTEH st cebs.
b) A crapatoce noduthcst cBOETO.
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7. A) S craparoch OTJIOXKHUTH PEIIEHHE CIIOPHOTO BOIPOCA C TEM, YTOOBI CO BpEMEHEM

peLuTh ero OKOHYATEJBHO.
b) A cunrtaro BO3MOXKHBIM B YEM-TO YCTYIIHTh, YTOOBI JOOUTHCS CBOETO.

8. A OO6br4HO s HACTOWYHUBO NBITAIOCH no0uThCS CBOETO.
B) S mepBBIM n1€1OM CTaparoCh SICHO ONPENEIUTD TO, B Y€M COCTOSIT BCE 3aTPOHYThIE HHTEPECHI U
BOIIPOCHI.

9. A) [ywmaro, 4TO He BCErza CTOMT BOJHOBATHCS M3-32 KAKHX-TO BO3HHKAIOLIMX
Pa3HOTJIACHIA.
b) A npennpunnMaro ycuiust, 4To0bl TOOUTBCS CBOETO.

10. A) A TBEPAO CTPEMIIIOCH NOCTUYb CBOETO.

b) A nmeitarock HAWTH KOMITPOMHUCCHBIE PELISHHS.

11. A) IlepBbIM [1€JIOM sI CTAparOCh SICHO ONPEAEITUTh TO, B Y€M COCTOSIT BCE 3aTPOHY ThIe
HUHTEpPEeCchI u BOIPOCHI.
B) A cTaparock yCOKOUTh APYTOro U IJIaBHBIM 00pa30M COXPAaHUTh HAIIHM OTHOLIEHHS.

12. A) 3auactyro s us0erar0 3aHMMaTb TO3ULIUIO, KOTOPas MOXKET BbI3BaTh CIIOPHI.
b) S naro BO3MOXKHOCTB IPyroMy B Y€M-TO OCTAaTbCS MPU CBOEM MHEHHWH, €CJIU OH TAaKXKE HIET
MHE HaBCTpeuy.

13. A) A MPEeIIararo CPEIHIOK0 MO3ULIHIO.
b) A nactauBaro, 4TOOBI OBUIO CAENTAHO MO-MOEMY.

14. A) A coobuiato ApyromMy CBOKO TOYKY 3PEHHMS M CIPAIINBAI0 O €ro B3IJsIIax.
b) A mertarock mokasath APyroMy JIOTHKY U MPEHMYIIECTBA MOHMX B3TJISOB.

15. A) S craparoch YCIOKOMUTb [PYroro M TJIaBHBIM O0pa3oM COXPaHHUTb HAIlU
OTHOLIECHUSI.

B) A crapatock cnenath Bce HeoOXoaUMOe, 4TOOBI H30€KaTh HATPSDKEHHOCTH.

16. A) A CTaparoch HE 3a71€Th Yy BCTB IPyroro.
b) A mertatroce yoenuTes Ipyroro B NperMyINecTBax MOEH IMO3ULIIH.
17. A) OO6br4HO s HACTOWYHUBO NBITAIOCh no0uThCs CBOETO.

b) A crapatock cnenate Bce, 4T0OBI H30€KaTh OECIOIE3HON HAIPSDKEHHOCTH.

18. A) Ecnm 310 chemaer npyroro CHacTJIMBBIM, S 1aM €My BO3MOJKHOCTb HACTOSITh Ha
CBOEM.

b) A1 naro BO3MOXKHOCTB IPyroMy B 4€M-TO OCTAaTbCS MPU CBOEM MHEHUH, €CJIU OH TAKXKE HIET
MHE HaBCTpeuy.

19. A) IlepBbIM [1€JIOM sI CTAParOCh SICHO ONPEAEIUTh TO, B U€M COCTOAT BCE 3aTPOHY ThIE
HUHTEpEeCchI u BOIIPOCHI.
b) S craparoch OTJIOKUTE pelIeHHe CIIOPHOTO BOMPOCA C TEM, YTOOBI CO BPEMEHEM PELIUTh €T
OKOHYATEeNbHO.

20. A) A MBITAKCH HEMEJICHHO MPEOIONIETh HAIIU pasHornacusl.
b) A craparoce HaliTH HamTydIIee COYETaHNE BBITOA U TIOTEPD JIsl HAC 00OUX.

21. A) Bens meperoBopbl, s CTaparoCh ObITh BHUMATENBHBIM K JKEJAHHUSM APYTOTO.
b) A Bcernma CKIIOHSIOCH K IPSIMOMY OOCY KIEHHUIO TTPOOIIEMBI.

22. A) S nbiTaroch HAWTH TO3WLHIO, KOTOpas HAXOAWTCS TOCEPEINHE MEXIy MOeH
MO3ULUEN 51 TOUYKOMU 3peHus IPyroro YeJIOBEKa.
b) A orcramBaro cBOM JKeJIaHUS.

23. A) Kak npasuio, st 03a00ueH TeM, 4TOOBI YIOBIETBOPHUTD JKEJIAHUS KaXXIOTr0 M3 Hac.
b) Muorna s npenocTasisito BO3SMOXKHOCTD IPYTHM B35ITh Ha ce0sl OTBETCTBEHHOCTD 32 PELICHNE
CIIOPHOTO BOIIPOCA.

24. A) Ecium mo3uuusi APyroro KakeTcsi €My O4YeHb BaXKHOH, sI CTaparoch IOHTH
HaBCTpeuy ero JKEJTaHUSAM.
b) A crapatoce yoenuTh qpyroro NpuiTH K KOMIIPOMHCCY .

25. A) S nbltaroch MOKa3aTh OPYyroMy JIOTHKY M IPEUMYIIECTBA MOHX B3IJIAIOB.
b) Bens neperoBopsl, s CTaparoCh ObITh BHUMATEIBHBIM K JKEJIAHUSIM JPYTOTO.

26. A) A peaIarai CPEAHIO MIO3ULUIO.
b) A moutn Bcerna o3abo4eH TeM, YTOObI yIOBIETBOPUTD JKEJIAHUS KAKIOTO U3 Hac.
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27. A) 3avacTylo A u3berat0 3aHMMaTb MO3MLUI0, KOTOPAs MOXeT BbI3BaTb CMOPSI.
B) Ecnun 310 caenaeT Apyroro c4acT/IMBbIM, A aM €My BO3MOXHOCTb HaCTOATb Ha CBOEM.

28. A) O6bIYHO A HacTonunBo CTPeM/I0Chb [o6uTHCA CBOero.
B) Ynaxusas cutyaumto, S 06bIYHO CTapatoCb HANTW NOAAEPXKKY Y APYroro.

29. A) A npegnarato cpefHioto no3nymio.
B) Alymato, 4TO He BCerga CTOMT BO/IHOBATLCA M3-3a KaKUX-TO BO3HUKAKOLLMX Pa3HOTr1acuii.

30. A) A cTaparocb He 3a4eTb YyBCTB Apyroro.

B) A Bcerga 3aHMMal0 Takyt NO3MLMIO B CMOPHOM BOMpPOCe, YTO6bl Mbl COBMECTHO C ApYyrum
3aMHTEPECOBaHHbLIM YE/N0BEKOM MOT/IM fOOGUTLCA ycnexa.
Knwu K Tecty

No cOnepHMYecTBO COTPYAHMYECTBO KOMMPOMMUCC M3beraHne npucrnocobneHune

1 A b

o A~ w
>

>
ol

ol

10 A b

1 A b
12 b A

13 b A

14 b A

16 b A>
17 A b

18 b A
19 A b

20 A b

21 b A
22 b A

24 b A
25 A b
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26 b A

27 A b

28 A b

29 A b

30 b A
O6paboTka

MofcumTailTe KONMYECTBO 06annoB MO  Kaxgomy CcTonbuky. HassaHue cToN6MKa
HabpaBlero Haubonbliee KONMYECTBO 6annoB fABNSAETCA Bawen Befyllein cTpaTerven
noBeAeHNs B KOHPNKTHOW CUTyaLmu.

KpaTkas xapakTepucTuvka TUNOB paspelleHns KOHMANKTa

Uenosek, WCNOMb3YHOWMNIA CTUIb KOHKYpPeHUUM (conepHMYecTBa), akKTUBEH U
npegnoynMTaeT UATU K paspelleHnto KOH(MANKTa CO6CTBEHHbIM NyTeM. OH He 3aMHTEpecoBaH B
COTPYAHMYECTBE C APYrMMU W [OCTUraeT LUENU, WUCNONb3ys CBOM BOMeBble KavecTBa. OH
cTapaeTcs B MepBYH O4vepedb YAO0BMETBOPUTb COOGCTBEHHble WHTEpecbl B yuiepb WHTepecam
APYTUX, BbIHYXAaA UX MPUHUMATb HY)KHOE eMy peLleHune npobemsl.

Ctunb n3beraHnsa o3HayaeT, 4YTO WMHAMBMWJ He OTCTaMBaeT CBOM MpaBa, HU C KEM He
COTPYAHMYaAET AN BblpabOTKN pelleHns MU YKIOHAETCS OT pelleHus KOH(AMKTa. A8 3Toro
MCMNONb3YTCA YX04 OT Npo6/eMbl (BbIXOZ4 M3 KOMHATbI, CMEHa TEMbI U T.4.), UTHOPUPOBaHWE ee,
nepeknagbiBaHWe OTBETCTBEHHOCTU 3a peLLeHMe Ha ApYroro, OTCPOYKa peweHuns 1 T.n.

MpucnocobneHne - 3To [AeACTBMA COBMECTHO C APYrMM 4YenioBeKOM 6e3 MOMbITKK
OTCTamBaTb COOCTBEHHbIE MHTEpecbl. B 0TAn4YMe OT YKJOHEHUS, NPU 3TOM CTU/Ee UMeeT MeCTO
yyacTue B CUTyaLun u cornacue genatb To, Yero Xo4eT ApYroin. ATo CTUAb YCTYMNOK, COrnacus un
NPUHECEHUS B XXepTBY COOCTBEHHbLIX MHTEPECOB.

TOoT, KTO cnegyet CTW/IO COTPYAHMYeCTBA, AaKTUBHO Y4yacTBYeT B pa3pelleHuu
KOH(/IMKTa M OTCTamBaeT CBOM WHTEPECbl, HO CTapaeTcs Npu 3TOM COTPYAHMYATb C APYrUM
4esI0BEKOM. IOTOT CTW/b TpebyeT 60siee NPOAO/IXKUTENbHbLIX 3aTpaT BPeMeHU, Yem Apyrue, Tak
KakK CHayana BbIABMTalOTCA HYXAbl, 3a00Tbl U MHTepecbl 00eMx CTOPOH, a 3aTemM WAeT WX
obcyxaeHve. ITO XOpOLWMWA crnocob yLOBNETBOPEHUS WHTEPecOB 06eumx CTOPOH, KOTOpbIi
TpebyeT MOHMMaHWA MPUYUH KOHMIMKTA M COBMECTHO MOMUCKA HOBbIX a/ibTepPHAaTUB €ero
peweHns. Cpean [pyrux CTuUNeid COTPYLHMYECTBO - Camblii TPYAHbIA, HO Hambonee
3 PEKTUBHBINA CTUMb B CNOXHbIX Y BaXHbIX KOH(DIMKTHbLIX CUTYyauusX.

Mpn ncnonb3oBaHWWU CTUNA KOMNpomucca 06e CTOPOHbl HEMHOIO YCTYnawT B CBOUX
NHTepecax, YTobbl YA0BNETBOPUTL UX B OCTa/IbHOM, YacTO r/laBHOM. 3TO AenaeTcs nyTem Topra
W obOMeHa, YyCTynok. B oT/iMume OT COTPyAHWMYECTBA, KOMMPOMUCC [OCTUraetcsd Ha 6onee
NMOBEPXHOCTHOM YPOBHE - OAMH YCTynaeT B Yem-TO, APYrOW TOXe, B pe3ynbTare MNoABASETCH
BO3MOXHOCTb NPUIATUA K 06LEeMY pelleHWto. Mpu KOMNPOMUCCE OTCYTCTBYET MOWUCK CKPbITbIX
NHTEepPecoB, paccMaTpuMBaeTCs TO/IbKO TO, YTO KaXKAblii TOBOPUT O CBOMX XXenaHuax. Mpu aTom
NPUUYUHBI KOH(/IMKTA He 3aTparvsatoTcd. MgeT He NOMCK WX YCTPaHEHUSA, a HaxoXfjeHue
peLeHmns, yL0BeTBOPAIOLLENO0 CUIOMUHYTHbIE NHTEPECHl 06EMNX CTOPOH.

OnTuManbHOW cTpaTerveil B KOHM/IMKTe cuyuTaeTca Takasd, Korga npuMeHsoTCA BCe
NATb TAKTUK NOBEAEHUS, M KaX4as U3 HUX MMeeT 3HayeHue B UHTepsane oT 5 go 7 6annos. Ecnn
Baw pe3ynbTar OT/MYeH OT ONTUMA/NbHOrO, TO OAHW TaKTUKW BblpaXeHbl c€nabo - MMerT
3Ha4yeHUs HMWXe 5 6annos, Apyrue - CUALHO - Bbllle 7 6ansos.

lMepeyeHb BOMPOCOB K 3K3aMeHY
1. MpeameT v 3agaun nefjarornvyeckoimn KOHPANKTONOMNN.
Mepunogmsaynsa NCTOPUN OTEYECTBEHHOWN Nesarorn4ecKoin KOHMANKTONOMNN.
3. MeparornyeckasKoOHMINKTONOINA B BOEHHOI HayKe, B MCKYCCTBOBELEHWUW, B Mefaroruke,
MCUX0/I0rnMun, B coLMoornu.

N
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4. MeTonoNornuecKue OCHOBbI KOH(IMKTOIOTHH.

5. Tlcuxonmoruueckrue METOMbI UCCIEAOBAHUS B KOH(IMKTOIOTHH.
6. OcHoBaHus 1781 KiaccUPp KA KOH(PIUKTOB.

7. Tumnonorus knaccupUKaImiA.

8. Buabl ¥ TUIIBI OPTaHU3ALMOHHBIX KOH(JIUKTOB.

9. MHcropust OTEUECTBEHHOMN MeIarorndeckoi KOHQINKTOIOTHH.

10. OTpaciau OTeUeCTBEHHOM MeNarorndeckoi KOH(IUKTOIOTHH.

11. Xapaxrepucruka 3apyOeKHON nenarornieckoi KOHQINKTOIOTHH.

12. MeTtozp! ucCieIOBaHUs MEeJarornieCcKux KOH(QIUKTOB.

13. Knaccudukauus nenarorndeCKUxXKOH(JINKTOB.

14. CtpykTypa nenarorumdeckoro KOHQIJIUKTa U MPUIHHBI €10 BO3SHUKHOBEHHSI.

15. ®yHKkIMM 1 THHAMHUKA MTEarOrMueCKUX KOH(IUKTOB.

16. BayTpunnuHOCTHBIE KOHQIUKTBL. THUBI KOHQIUKTHBIX JIMYHOCTEH.

17. Cemeiinbie KOH(PJIUKTEL

18. O6bexTHBHBIE (aKTOPbI BOSHUKHOBEHHUS KOH(INKTA.

19. O61mas xapakTeprucTUKa MEKIMYHOCTHBIX KOH(JINKTOB.

20. @yHKIMH MEKITUYHOCTHOTO KOH(IINKTA.

21. XapakTepuCTHKa MOJXOM0B K pPa3pereH 0 KOH(INKTA.

22. 2. Crpareruu u ciocoObI pa3permeHusi KOH(PIUKTOB.

23. 3. ®opMBl, pe3yIbTaThl U KPUTEPHH 3aBEPIIEHHS] KOH(IUKTOB.

24. Ycnosus U (paKkToOphl pa3penieHns: KOH()INKTOB.

25. Bunbl yCTynKOB B KOH(JIUKTE.

26. IIpuemsl, UCIIOIB3Yy €MbIE TIPU BBIOOPE CTPATErMU NPUHIMITHAIBHBIX TIEPETOBOPOB.

27. IlepesxuBaHie BHYTPHJINYHOCTHOTO KOH(IUKTA.

28. MeXIJTMYHOCTHBIE M MEXXTPY IMOBbIE KOH(IHUKTHI.

29. Kongaukrsl B chepe ynpaBieHus.

30. DOKOHOMHYECKHE, TOTUTUIECKHE U MEKIOCY TaPCTBEHHbIE KOH(PJIUKTEHL

31. Kondpauktel B 001meobpa3oBaTeIbHOM YUPEKICHUH.

32. UHHOBaLIMOHHBIE KOH(JIUKTHI.

33. BO3HUKHOBEHHE MEKIPYTITOBBIX KOH(PIUKTOB.

34. IIporao3upoBanue U NpoduIakTHKa KOHPIUKTOB.

35. TexHonorus npenynpexaeHus! KOHPIUKTOB.

36. Ilcuxonornyeckre nocnenCTBHs KOH(QIUKTOB.

37. KOHCTPYKTHBHOE pa3pelieHne KOH(INKTOB.

38. MeanaTopCTBO U PeryJIMpoBaHHe KOH(PJIUKTOB

39. OcobeHHOCTH MEXXTOCY JapCTBEHHBIX KOH(JIMKTOB. IIpenoTspainenue
MEKIOCY JapCTBEHHBIX KOH(IJINKTOB.

40. IleperoBopHbIii mporece Kak Gopma peryIMpoBaHus KOHPIUKTA.

Kputepun oneHuBaHHS HA JK3aMeHe:

«OMAUYHO»: CTYICHT TyOOKO M MOJHO BJajeeT conaepikaHueM yueOHOro Marepuaia u
MOHSITUHHBIM ~ amNapaToM, YMeeT CBs3blBaTh TEOPUIO C MPAKTUKOW, WJUTFOCTPUPOBATH
npuMepaMu, (akTamu, AaHHBIMH HAay4YHBIX HCCIIEIOBAHMM, OCYINECTBISIET MEXKIPEIMETHbIE
CBSI3H, MPEJIOKEHHMS, BBIBOIBI, JIOTMYHO, YETKO U SICHO H3JaraeT OTBEThl HAa MOCTABJICHHbBIC
BOITPOCHI;, yMeeT 00OOCHOBBIBATH CBOM CY KIEHHS U MPO(HECCHOHATbHO-TUYHOCTHYIO MO3ULHIO 1O
U3JIaraeMoMy BOIIPOCY; OTBET HOCHT CAMOCTOSITENIbHBII XapakTep.

«XOpowio»: OTBET CTyJeHTa COOTBETCTBYEeT YyKAa3aHHbIM BbIIIE KPHUTEPUSIM, HO B
COIEpPKAHUM HWMEIOT MECTO OTAEJbHbIE HETOYHOCTH (HEeCYIUEeCTBEHHbIE OLIMOKHU) TpHU
U3JIO)KEHUH TEOPETHYECKOro M MPAaKTHYECKOro MaTepHala;, OTBeT OTJIMYAeTCs MEeHbLIei
0OCTOSITENTEHOCTBIO, TTyOMHON, OOOCHOBAHHOCTBIO M TIOJTHOTOM;, OJTHAKO JOMYIIEHHBIC OIUOKU
UCTIPABJISIFOTCS] CAMUM CTYAEHTOM IOCJI€ TOMOJIHUTEIBHBIX BOMPOCOB 3K3aMEHATOPA.

«y0061€MBOPUMENbHO» CTYACHT OOHAPY’KMBAaeT 3HAHHME W TOHMMAaHHE OCHOBHBIX
NOJIOXKEHUH yueOHOro MaTepuaa, HO M3JIaraeT ero HEemMoJHO, HEeTOCJIEAOBATENbHO, JOIMyCKaeT
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HETOYHOCTH U CYINECTBEHHbIC OLIMOKU B OINpPEIEJICHUH MOHATHHA, (HOPMYJIHUPOBKE IMOJIOKEHHI,
IIPU apryMEHTALUN OTBETA CTYECHT HE OMUPAETCsI HA OCHOBHBIE MOJIOXKEHUS UCCIIEI0BATEIbCKUX
JOKYMEHTOB, HE MPHUMEHSET TEOPETHUYECKUE 3HAHUS ISl OOBSCHEHHS SMIHPHUECKUX (PAKTOB U
SIBIEHUH, He OOOCHOBBIBAET CBOU CY)KICHHS, UIMEET MECTO HAPYLICHUE JIOTHKH U3JIOXKCHUS, B
LIEJIOM OTBET OTJMYAETCS HHU3KUM YPOBHEM CaMOCTOSITEIIBHOCTH, HE CONEPIKUT COOCTBEHHOM
npo¢eCCHOHATBHO-INYHOCTHOHN MO3ULIHH.

«HEeYy0061emeopUmeibHo»: CTYACHT UMEET pPa3pO3HEHHbIe, OECCHCTEMHBIE 3HAHHS, HE
yMEET BBIENATh TJIaBHOE M BTOPOCTENIEHHOE, B OTBETE JOIYyCKAIOTCS OMIUOKH B ONpPENEIeHUN
NOHATUH, (OPMYyJHPOBKE TEOPETUYECKHUX MOJIOKEHHUH, MCKAXKAIOIIUE WX CMBICH;, CTYIEHT He
OpHUEHTUPYETCS B HOPMAaTHBHO-KOHLIENTY AJIbHBIX, MPOrpaMMHO-METOIUYECKHUX,
HCCIIEIOBATENIbCKUX MaTepuaiax, OeCropsiiouHO U HEYBEPEHHO HM3JIaraeT MaTepuas, HE yMeeT
COEUHATb TEOPETUYECKUE MOJIOKEHUS C MEJAarOrMYeCKON NPAKTUKOW, HE yMEeT MNPUMEHSTH
3HAHUS ISl OOBSCHEHHS SMITUPUIECKUX (DAKTOB, HE YCTAHABINBAECT MEXKIIPEIMETHBIE CBS3H.

4. Metoanyeckue MartepuaJbl, onpeeasiiolibde nNpoueaypbl OLEeHUBAHUSI 3HAHMI,
YyMeHHi, HABbIKOB U (WJIH) ONbITA AeSTe/JbHOCTH, XapPaKTEePHU3YHOIUUX ITaNbI
¢popmupoBaHusi KomMneTeHUM

IIpouenypa OLEHKM 3HAHWA yMEHMH M HABBIKOB M (WJIM) OMNBITA JEATENBHOCTH,
XapaKTEePU3YIOMNX 3Tanbl (POPMHUPOBAHUS KOMITETEHLUH, MPOM3BOAUTCS INPETNOAAaBATEIEM B
¢dbopMe TeKyIero KOHTPOJISL U MPOMEXKY TOUHON aTTECTALUU.

Jdnsa  noBbimeHns  3(QQPEeKTUBHOCTH  TEKyLIEro KOHTPOJISI W MOCIeAyIoIIen
MPOMEKYTOUHOH aTTECTALH CTYyIAEHTOB OCYIIECTBISIETCS CTPYKTYPUPOBAHUE AUCLUTUIMHBI HA
monynu. Kaxnaelii Mopyinp yueOHOH NUCLUILIMHBI BKJIIOYAET B C€0sl M3y4UeHHE 3aKOHYEHHOTO
pas3zaena, 4acTH TUCLIUIUTHHBL.

OCHOBHBIMU BHUJIAMU TEKYLIETO KOHTPOJISl 3HAHWN, YMEHHH U HABBIKOB B TCUCHHE
KQXIOr0 MOAyJisl y4eOHOH IUCIMIUIMHBI SIBJSIFOTCS YCTHBIA OOPOC, TOATOTOBKA JIOKJAAA
(pedepara, coobueHus ) ¢ Mpe3eHTalne, TECTUPOBAHUE, CUTYAITMOHHbIEC 3a/Ia4H.

CTyneHT MOJKEH BBINOJHUTH BCE KOHTPOJBHBIE MEPOIPUSATHS, NPENyCMOTPEHHBIE B
MozyJie y4eOHOH AMCLUIUIMHBI K YKa3aHHOMY CPOKY, TOCJIE Hero MpernogaBaTesb MPOCTaBIseT
OajuibHBIE OLICHKH, HAaOpaHHBIE CTYJEHTOM IO pe3yJbTaTaM TEKyINero KOHTPOJS MOMYJis
y4eOHOH TUCIHITIHHBL

KoHTponbHOE MEpONpHUATHE CUUTAETCS BBITOJHEHHBIM, €CJIH 32 HErO CTYIAEHT IOJIYYnII
OLIEHKY B Oaijiax, He HI)K€ MUHMMAJBHOHN OLICHKH, YCTAHOBJIEHHOH MPOrpaMMON AUCIUTUINHBI
10 TAaHHOMY MEPOIPHATHIO.

IIpomesxyTouHas aTrecTanyst 00yUYarOIIMXCsl MPOBOAUTCS B (hOpMe dK3aMeHa.

OK3aMeH TMPOBOIUTCS Ul OLIGHKM VYPOBHSA YCBOeHHsA oOOydarommmcs y4eOHOro
MaTtepuajiia JIGKIMOHHBIX KypcOB U  JaOOpaTOPHO-TIPAKTHYECKUX 3aHATHH, a TaKke
camoctosiTenbHONW padoTel. OIeHKa BBICTABISETCS WM 1O pe3yjbrataM y4ueOHOH paboThl
CTyICHTa B TEUEHHE CEMECTPa, WJIH 110 UTOraM IMHChbMEHHO-YCTHOTO OMPOCa, WJIM TECTHPOBAHUS
Ha MTOCJIETHEM 3aHITHH.

B sToMm cnyuae ctyneHT cnaét 3a4ét B (pOpMe YCTHBIX M MIMChbMEHHBIX OTBETOB HA JIIOObIE
BOIIPOCHI B IIPEeNIaX OCBOSHHOH JUCIUITINHE.

DK3aMeH NPOBOAMTCS B YCTHOW WJIM MHCbMEHHOH (hOpMe MO YTBEPKACHHBIM OHJIETaM.
Kaxnpiii Owmner comepkuT 1O ABa BOINPOCA, M TPETbEro, BONMPOCAa WIJIM 3adadd, WU
MPAaKTUYECKOTO 3a/1aHU5.

IlepBBIii BOIPOC B SK3aMEHALMOHHOM OWJieTe - BOMPOC IJIsI OLEHKH  YPOBHSA
OOy4eHHOCTH «3HATh», B KOTOPOM OYEBHIEH CHOCOO peIleHHs, YCBOSHHBIH CTYAEHTOM NpHU
U3YUYEHUH AUCLUIUINHBL

Bropoit Bompoc mys OHEHKH ypOBHS OOYYEHHOCTH «3HATh» U «YMEThb», KOTOPBIH
MO3BOJISIET OLICHUTh HE TOJBKO 3HAHUS IO JHUCLUILIMHE, HO U YMEHHUS UMH TOJb30BATHCS MPHU
peLeHNH CTAHAAPTHBIX THUIIOBBIX 3a1a4.

Tperuii Bompoc (3amaya/zagaHue) sl OLEHKU YPOBHS OOYYEHHOCTH «BJIAETHY,
COIEpIKaHNEe KOTOPOTo MPENoaraeT HCIOIb30BAHNE KOMIUIEKCA YMEHHUI 1 HaBBIKOB, IS TOTO,
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4TOOBI OOYYAIOLINIICA MOT CAMOCTOSITENIbHO CKOHCTPYHPOBATh CHOCOO peIeHHs, KOMOUHHUPYSI
U3BECTHBIE €My CITOCOOBI M MPUBJIEKAsi UMEIOIINECs 3HAHMSL.

Ilo nroram cnauu 3kK3amMeHa BBICTABIISIETCS OLICHKA.

Kputepuu onieHkr 3HaHNH 00yYarOMUXCcsl HA DK3aMEHE:

® OLIEHKAa «OTIIMYHO» BBICTABJISETCS, €CIU OOy4aromuics oOjamaer TiIyOOKMMHU U
NPOYHBIMH 3HAHUSIMH TNPOTPAMMHOIO MaTepuasia, IMpH OTBETE Ha BCE BOIPOCHI OmieTa
MPOAEMOHCTPUPOBAJ UCUEPIBIBAOLIEE, [TOCIEI0BATENBHOE U JIOTHYECKH CTPOMHOE U3JI0KEHUE,
NPaBUIBHO CHOPMYJIMPOBAI TOHSITHS M 3aKOHOMEPHOCTH TI0 BOMPOCAM; HCIIOJIb30BAT IPUMEPHI
13 JONOJIHUTEBbHOMN JIUTEPATYPhl U MPAKTUKH, CHeJIajl BbIBOJ MO U3J1ara€MOMy MaTepuaiy,

® OLIEHKA «XOPOLIO» BBICTABIISETCS, €CJIN O0yHaroIUics 00nagaeT JOCTATOYHO MOJTHBIM
3HaHHEM MPOrPAMMHOI0 MaTepHaja; €ro OTBET MPENCTABIAET IPAMOTHOE U3JIOKEHHE YUeOHOTro
Marepuasa MO CYLIECTBY, OTCYTCTBYIOT CYIIECTBEHHBIE HETOYHOCTH B (POpMyIHpOBaHUH
MOHATUN, MPABUJIBHO NMPUMEHEHBI TEOPETUYECKHUE IMOJIOKEHUS, MOATBEPKACHHBIE MPUMEPAMHU,
cleNaH BBIBOA;, ABa MEPBBIX BOIMpOca OMJIETa OCBEIIEHbI MOJHOCTBIO, & TPETUH JOBOAMTCS IO
JIOTHYECKOTO 3aBEPLICHUS NIOCJIE HABOASAIIUX BONPOCOB MPENOAaBaTels,

® OLIEHKA «YIOBJICTBOPUTEIBHO» BBICTABISIETCS, €CIM OOyYaroImuiicss nMeer oOIue
3HaHHUS OCHOBHOrO Martepuaja Oe3 yCBOGHHS HEKOTOPBIX CYIIECTBEHHBIX ITOJOXKEHHUH,
(bOpMyTUPYET OCHOBHBIE TOHSTHS C HEKOTOPOH HETOUHOCTBIO; 3aTPYyIHSETCS B NMPHUBEACHUH
NPUMEPOB, MTOATBEPKAAIOLINX TEOPETHUECKUE MOJIOKEHHS, BCE BOMPOCH! OMiIeTa HA4aThl U MPH
MOMOIIM HaBOJALIMX BOMPOCOB NMPENoAaBaTess JOBOIATCA 10 KOHLA,

® OLIEHKAa «HEYAOBJIETBOPUTEJILHO» BBICTABISIETCS, €CIM OOyYaroIIUICS HE 3HaeT
3HAYUTEJBbHYIO YacTh MPOrPAMMHOIO MaTepHaa; JOMyCTHI CyIEeCTBEHHbIE OIINOKH B IPOLIECCe
U3JIOKCHMS;, HE YyMEeT BBIACIUTh IJIABHOE U CHENaThb BBHIBOA, NPUBOIUT OIIUOOYHBIC
ONpeNeIeHNs; HU OIUH BONPOC Owujera HEe PacCMOTPEH M0 KOHIA, JaXe IPU ITOMOLIH
HABOISALIUX BONPOCOB MPENOAaBaTelIs.

OCHOBHBIM METOJIOM OLICHKH 3HAHUH, yMEHHI W HABBIKOB U (HJIN) OIBITA AESITEIbHOCTH,
XapaKTEePU3YIOMNX 3Tanbl (POPMUPOBAHHUS KOMITETEHUMH SBJSIETCS OaUIbHO-PEHTHUHIOBAast
CHUCTE€Ma, KOTOpas perjaMeHTupyercss mnosiokeHHeM «O O0ajuIbHO-PEHTHHTOBOW  CHUCTEME
OLIGHKU Ka4eCcTBa OCBOeHMs1 o0pazoBaTenbHbIX nporpamm B PI'BOY BO benroponckmii FAVY».

OCHOBHBIMU BHJAaMH TMO3TAITHOTO KOHTPOJSI PE3YJbTaTOB OOYYEHHs CTYIEHTOB
SIBJISIIOTCSI: BXOIHOW KOHTPOJIb, TEKYLIHH KOHTPOJb, PyOeKHBIN (IPOMEKYTOUHBINH) KOHTPOIIb,
TBOPYECKHUI KOHTPOJIb, BBIXOJHOW KOHTPOJb (3K3aMEH MIIH 3a4eT).

YpoBeHb pa3BUTHsI KOMIIETEHIIMH OIIEHUBAETCSI C MMOMOIIBI PEUTHHIOBBIX OaJIjIOB.
Maxkcumym
0an10B

PeriTunru XapakTepuCTHKA PeHTHHIOB

OTpakaeT cTeneHb MOATOTOBJIEHHOCTH CTyJE€HTa K
U3y4YeHH0 aucuuniauHel.  Omnpenensiercs MO UTOram | 5
BXOJJHOTO KOHTpOJISI 3HAHWH Ha MEPBOM IPAKTHUYECKOM
3QHSATHH.

OTtpaxaer paboTy cCTyneHTa Ha MPOTSDKEHHUH BCErO
nepuoAa U3y4eHust AUCUUILINHBL. Omnpenensercs: cy MMON
0ayIoB, KOTOpbIE CTYAEHT IMOJYYUT IO pe3yJibTaTam
U3Y4YEeHUs] KAKIOTO MOAYJISL.

Pe3ynbTaT BbINONHEHUs] CTYAEHTOM MHIUBHUIYaJbHOTO
TBOPYECKOIO 3aJlaHUsI PA3INYHBIX YPOBHEH CJIOKHOCTH, B
TBopueckuit TOM YHCJIE, y4acTHE B pPa3NIMYHBIX KOH(pepeHumsx u |5
KOHKypCax Ha MPOTSDKEHWH BCEro Kypca H3yueHus
JAUCLIUILINHBL

SBnAeTcape3ynpTaTOM aTTECTallMd Ha OKOHYATEIbHOM
STane W3y4eHUs AUCLMIUIMHBI [0 UTOraM CAA4YM S5K3aMEHa.
OtpaxxaeTr  ypOBEHb OCBOECHMUS UH(pOPMAIOHHO-
TEOPETHYECKOr0  KOMIIOHEHTa B LEJIOM M OCHOB

Bxonnoii

60
PyGexubIit

BrxogHon 30
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MPAKTUYECKOMN AEATEIbHOCTH B YACTHOCTH.
OOumii peiituar | OnpenensieTcst MyTéM CYMMHPOBAHHMSI BCEX PEHTHHIOB 100

OOwmit pedTHHT MO ITUCLHUIUIMHE CKJIAABIBAETCS M3 BXOAHOTO, pyOEKHOro, BBIXOJHOIO
(3K3aMeHa WM 3a4€Ta) U TBOPUECKOro peiTHHra.

BxonHoii (cTapTOBBIN) pERTHHT — PE3yJIBTAT BXOIHOTO KOHTPOJIS, MPOBOAMMOIO C LIENIBIO
MIPOBEPKH HCXOAHOIO YPOBHS MOATOTOBJIEHHOCTH CTyJ€HTa U OLIEHKHM €ro COOTBETCTBHUS
NpeabBIIEMbIM TPEOOBAHUSIM TSI U3y UEHHsI JAHHOHN JUCIUILIMHBI.

OH mpoBOIUTCS HA MEPBOM 3aHATHUH NPU MEPEXOo[e K W3YUEHUIO NUCLUILUIMHBI (Kypca,
paszmena). OnTumanbHble (OPMBI W METOABl BXOJHOTO  KOHTPOJS: TECTHPOBAHUE,
MPOrpaMMHUPOBAHHBIN OMpoc, B T.4. ¢ npuMmeHeHreM [IOBM u TCO, peleHne KOMIIEKCHBIX H
pacueTHO-rpadMueCKUX 3a4a4 u JIp.

PyOesxHbIll peTHHT — pe3ysbTaT pyOekHOro (IIPOMEKYTOYHOT0) KOHTPOJIS IO KaKAOMY
MOJyJIIO AUCLMIUIMHBL, MPOBOJUMOrO C LENbI0 OLIEHKH YPOBHS 3HAaHWI, YMEHUN U HaBBIKOB
CTyIEeHTa MO pe3yJibTataM H3y4deHuss moayist. OntumanbHble (GOPMBI B METOABI PyOEKHOTO
KOHTPOJISI. YCTHBIE CcOOECenOBaHUs, IHUCHbMEHHbIE KOHTPOJbHBIE OINPOCB, B T.4. C
ucnonb3oanueM [1OBM u TCO, pesynbTaTsl BBINONIHEHUS JaOOPATOPHBIX M MPAKTHUECKUX
3amaHuil. B KkauecTBe MpakTHYECKMX 3aaHUN MOTYT BBICTYINATh KPYIHBIE 4acTU (STarbl)
KypCOBOH pabOThI MIIH IPOEKTA, pacueTHO-TpaduecKue 3a1aHusI, MUKPOIIPOESKTHI  T.II.

BbxogHOW pPEUTHHTr — pe3ysabTaT aTTeCTaluyd HAa OKOHYATENBbHOM 3Talle WU3Y4YEHUs
OUCLUIUIMHBI TI0 WUTOraM CcJadM 5K3aMeHa, MPOBOJUMOrO C LENbI0 IPOBEPKU OCBOEHHUS
UH(POPMALTMOHHO-TEOPETHYECKOTO KOMIIOHEHTa B LIEJIOM U OCHOB MPAKTUUECKOH IESITeTbHOCTH
B dYactHocTH. OmnrumanbHble (OPMBI M METOABI BBIXOJHOTO KOHTPOJIS. ITHCHMEHHBIE
5K3aMEHALMOHHBIE MJIH KOHTPOJIbHBIE Pa0OThI, HHANBUAY ATbHBIE COOECETOBAHMS.

TBOpueckuii peTHHT — COCTaBHAs YacTb OOIIEro peHTHHra JUCHUILIMHBI, MPEICTaBIAET
cO0O# pe3yJIbTaT BBIMOJIHEHHUS CTYACHTOM HHIUBUIYAIBHOTO TBOPUECKOTO 33aHUS PA3IMIHBIX
YPOBHEM CJIO0KHOCTH.

B pamMkax peHTHMHrOBOM CHUCTEMBI KOHTPOJISI YCIEBAEMOCTH CTYyJIEHTOB, CEMECTpPOBas
coCTaBJsIIOIasl OaJUTbHOH OLIEHKH IO AMCHUIUIMHE (opMupyercs npu Hadope 3amaHHOH B
porpaMMe JUCLUIUIMHBI CYMMBI OaJlIOB, MOJy4aeMbIX CTYJEHTOM IPH TEKYIIEM KOHTPOJE B
npoIecce OCBOCHUSI MOy JIeH yueOHOH TUCIUITIIMHBI B TEUEHHE CEMECTpa.

I[Io pucuuMIuiMHE ¢ 5K3aMEHOM HEOOXOAMMO HCHONB30BaTh CICOYIOIIYIO LIKAJIy
nepecyera CyMMapHOTO KOJIMYeCTBA HAOPaHHBIX OaJJIOB B UETHIPEXOAJUIbHYIO CUCTEMY
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